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SUMMARY JUDGEMENT

Introduction

This document reports on the external assessmébtdefgree programmes &tAS School for
Business an&ociety(TIAS). The assessment was undertaken as part of a broader exercise
combining the Continuous Improvement Reviewl diburg University(TISEM and TIAS)by

AACSB with the assessment of programme quality according to the 2018 NVAO framework
for progranme assessments. The Peer Review Team (PRT) performing the external assessment
consisted of three AACSB volunteer8elgianacademic expefamiliar with the Dutch higher
education systena student member and an NVA®@rtified secretaryThe @mbined AACSB-

NVAO accreditation visitook place from 2 May until 1 June 2022

In the run up to the visit, the PRT receivedensive and good qualitgformation onTIAS
andtherespectivedegree programmasider review The PRT was particularlyatisfied with

the efforts of all programme teams to produce informative and individuahsliation reports

with dedicated and independently written student chapfesoth TIAS andthe degree
programmes aimed to maintain the AACSB quality mark dotdin reaccreditation by NVAO,

the materials and the discussions focused on recent developm8&atsoatand programme
level. The PRT considers that since the previous accreditatigbiuary2017, good progress

has been made on all accoumtsfact, it thinks highly of the way in which the school and the
programmes have engaged with the recommendations of the previous (combined -AACSB
NVAO) accreditation.

The PRT appreciated the open atmosphere in the discussiosge Throughout the visit and
across all programmes, sensed a positive spirit among all interviewees, as well as a clear
commitment toTIAS and its programmes. Faculty were passionate about their discipline, the
courses they teach and the programmes tlkeyerto. Students and alumni were advocating
strongly for their programmes.

Standard 1i intended learning outcomes

The PRT considershat the degree programmes under review are embedded in a clear and
relevant schoeWide mission, vision and strategy that have been considerably refined and
operationalised since the previous accreditation Visg.very positive abouhe way inwhich

each degree programme identifies its own rationale and in doing so, manages to set itself apart
from similar programmes in the Netherlands and abrBad.each programme, thetended
learning outcomesre formulated adequately in terms of conteetyel and orientation.
Moreover, TIAS and its degree programmes maintain good relationships withotltside
worl do, whi ch amomgothers through achoaiwade InterratibnalAdvisory
Council and programmspecificcorporateSoundingBoards. Although at the time of the site

visit, certain programmes are more advanced than others in formulating the intended learning
outcomes anth embedding théinal qualifications in their curriculum, the panel considers that

all programmes are of compalaland adequatquality with regard to their intended learning
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outcomes. As a resulihe Peer Review Team judges that each programme meets standard 1,
intended learning outcomes

Standard 2 orientation

The PRT considers that aégregprogrammes at TIAS have a clear academic orientaheir
curricula contain sufficient elements to ensure that students acquire the necessary academic
skills by the end of the programnMoreover, each programme provides students mgithvant
professional skills andn upto-date insight in the respective professional domdihe specific
expertise of the teaching staff, the individual perspectives of students arsdrubeiral
involvement ofexternal stakeholders allow for activei and highly appreciated interplay
between developments in the business and academic wenes that therientation ofeach
degree programmes is commensurate with the (inter)national expectatioasnigegaademic
(postexperiencg master programnsethe Peer Review Team judges that each programme
meets standard 2, curriculum orientation.

Standard 3i content

The PRT consides that the contents of all degree programmes under reviegtrargy.Each
curriculum is properly designed with the sum of courses / modules adding up to a coherent and
purposeful programmd@.he recent programme adjustmeiit®oth acrosprogrammes and in
individual curriculai have invariably improved the quality of the curriculum contents. In this
regard, the panel thinks highly of the efforts of the different programme teams to ensure that
contentwise the learning goals of the respeetcourses ay@and remainin alignment with the
overall learning outcomes at programme leVee PRT understands from the discussions with
students and alumrihat the study period at TIAS constitutes an impactful phase in their
intellectual development professional career and private lif@heir enthusiasm and
commitment show that the programmes in general and the curricolatentsn particular are

highly appreciated and relevabespiteindividual differences in approach, the panel considers
thatthe curriculum contents are of a comparatridhigh quality across all programmes under
review. Students follow a set of courses and produiteah projectthati taken together

enabls them to achieve the learning outcomes at master lAgeh resultthe Peer Review
Team judges that each programme meets standard 3, curriculum content

Standard 4i learning environment

ThePRTconsiderghatTIAS features a strong learning environment which puts students at the
heart of their learningrajectory and allows them to achieve the respective programme
objectives. To this effect, the School haveloped a comprehensive and relevant vision on
teaching andearningthat aligns with the profile and the strategic ambitions of TIARe
discussias on site with management, staff, students and alumni have convinced the panel that
this educationalvision is being operationalised visibly and successfully time learning
environments of the respective degpregrammesThe COVID19 pandemic has impiscl
considerably on the delivery of education across both degree ardegoee programmes at
TIAS. The PRT considers that the School has reacted in avgayiftoefitting the unforeseen
developments. The panel also appreciates the way in which the compuigve to online
learning has been used by TIAS to inform and adjust its educational offering in H&(PGKD
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period and the longderm future. Several (executive) master programmes at TIAS are offered
in English. The PRT agrees to the detailed andiammespecific motivation of the School to
offer part of its programmes in Englidbespiteindividual differencesvithin programmesthe
panel considers that the respective curriculum strucamesheir operational relevanaee of
comparablend goodjuality across all programmes under reviéw.a resultthe Peer Review
Team judges that each programme meets standard 4, curriealining environment.

Standard 5 intake

The PRT considers that TIAS has an adequate admission policy which is proypéeipented

in the different programmes. While specific requirements for admission differ per programme,
the overall framework is identical. The panel appreciates the stadented intake interview

and the efforts of the School to ensure that all students stggtdgeamme with @ommon
understanding of what is ahead for them in terms of time investment as well as with a sufficient
level of knowledge, skills and understanding. Moreover, the admission procedure is effective
as almost all students who enrol everifugtaduateAs a resultthe Peer Review Team judges

that each programme meets standard 5, intake.

Standard 6i staff

The PRT considers that the degree programmes under review can rely on a strong and effective
Schoolwide staff policy with clear recruitment and evaluation proceduid#se numberof
academic and professional staff TIAS in general and within the respective programmes
particularis appropriateThe panel welcomes the efforts at School and programme level to aim
in its recruitment for a more gendealanced team of facultyrhe core faculty has extensive
domainspecific expertise as well as the necessary didactic skills to deliver their courses
Moreover, they bring a wealth of research and/or professional experahescdasd._ecturers

who are involved in English language programmes have an adequate command of Bmglish.
professional staff constitutes important resource for both the academic staff and the students.
The panel observes with satisfaction thatiggsors, students and alumni were highly positive
about the support they receive(d) from instructional designers and programme managers.
Despiteindividual differences at programme level in terms of perceived staff quality and
availability, the panel considers that all programmes under review are of compadieper

guality when it comes down to staff deploymeiks.a resultthe Peer Reviewd8am judges that

each programme meets standard 6, staff.

Standard 717 facilities

ThePRT considers that the facilities at TIAS are adequate for the number of students enrolled
and the type of programmes on offiéappreciates in particular the attention paid by the school

to ensure that itphysicaland teaching infrastructure remainstogdate. The discussions on

site have convinced the panel that theent- and future- innovationson both Utrecht and
Tilburg campugs the learning management system and daaptations for hybrid learning
enhance the educational wbking of students and staff at TIABhis appreciation covers the
overall facilities of the Scho@nd extends to the different degree programmeleiureview.

As a resultthe Peer Review Team judges that each programme meets standard 7, facilities.
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Standard 8- tutoring

ThePRTconsiders that students at TIAS receive hyglality tutoring and information services.

The panel appreciates the range of services offered and the individualised approach of these
services. It therefore comes as no surprise to the panehtisastudens and alumni are very
enthusiastic about the services offered by TI&®l about the personal touch combining
professionalism with individualised attention with whiolividual members of the academic

and support staff provide these serviddhile some pogrammes have additional and specific
personal and career development services for its students and some programme teams are more
skilled than others imeeting the expectations of students regargargonalised attention, the

p a n ele@lkimpressions thatacross programmesyformation provision and tutoringre
supporing students irtheir learning journeyAs a resultthe Peer Review Team judges that

each programme meets standard 8, tutoring.

Standard 97 quality assurance

The PRT considers thathe programmes under review can rely ocomprehensivé&choot

wide quality assurance system that involves all relevatgrnal and externadtakeholders.

While the previous accreditation panel established in 2017 that the quality asssyat&n

was up to standard, the current PRT thinks highly of the recent efforts undertaken by the School
and its programmes to make the system even more perfoiviamgover,all stakeholders are
knowledgeable about the quality assurance provisions @c¢heol and the programmes and
understand their importance. In this respect, the PRT considers that TIAS features a quality
culture that is shared and lived by its management, staff, students, alumni and professional field
representative#\s a resultthe Peer Review Team judges that each programme meets standard
9, quality assurance.

Standard10i assessment

The PRT considers that the degree programmedA® €an rely on a robust system of
assessment. The assessment principles and policies are clear, well aligned and properly
operationalised in the respective programnheserms of assuring the quality of assessment,

the panel considers that the Examinatiavail has a huge remit which it is handling very
competentlyTIAS has put a lot of effort in bringing issssessment system to the current level

of quality, incorporating assessmentthe visionof the Schoobn teaching and learning and in

the Businessral Society Competency framewo&imilarly, several stakeholders have made
considerable improvements to thgsessment system following the comments of the previous
accreditation panel. In this regard, the efforts of the Examination Board stand out in enhancing
the review capacity of programme, course and thesis assessment by mandating a dedicated
assessment camittee.Moreover, thd®RT considers that assessment has not only improved on
paper, but also in the ddag-day reality of the respective courses, theses and progrartmes.
endorses the findings of the thesis committeeal@rogrammes are using good Hiyathesis
assessment forms and that in a qualified majority of ca&8$)(these forms are not only
completed properly but also in an insightful way. Heitds, fair to statehat thesis assessment

is an integral part of the overall assessment systditA& and that over the past few yeérs

different stakeholders hagven it the attention it deservethough some programmes have

more variety in assessment formats and/or provide more insightful feedback in thesis

8
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assessment forms than others, gamel considers that the assessment policy, the course
assessments, the thesis evaluation and the work of the Examination Board all contribute to a
strong quality culture acrosdAS and its degree programmess a result,the Peer Review

Team judges thaach programme meets standard 10, assessment.

Standard11i achieved learning outcomes

Thesis quality is an important indicator to measure the extent to which students have achieved
the intended learning outcomes. Having established that 99% of the comprefiealspreject

sample was at least of acceptatpliality, the PRT considers thstudents who graduate from

TIAS have indeed acquired the programme learning outcomes at the end of the curfibelum.
size of the review exercisegprogrammes) in terms of sampl&g2heses) and reviewersy

expert3 demonstrates thatlAS in general and the programmes in particular pay careful
attention to the position of the thesis as final end level producass all programmes under
reviewassessoit® come to final scores that are almost invariaB®/4) considered as balanced

and a@quate by their peers of the thesis committéereover, thePRT considers thatlAS
programme graduates are properly qualified to find suitable employment, make internal
promotion or even shift careers completely. In each case, the study period at 3 &$haaced

their competencies and boosted their confidence to assume different tasks with greater
responsibilitiesAlthough the overall quality of the thesis sample and the adequacy of the final
projectscores differ slightly across individual programntés, panel considers that all degree
programmes do very well in terms of achieved learning outcolses resultthe Peer Review

Team judges that each programme meets standard 11, achieved learning outcomes.

Overall appreciation
Based on the information provided and the discussions durirsiféhvesit, the panel considers
that all programmes meet the quality requirements on each ald¢henstandards set by
NVAOO6s Assessment Framewor k for temeof theéi gher
Netherlands for programme assessmeniiss appreciation is based on the general findings
across all TIAS programmes, as well as on the way each degree programme under review fulfils
each and every standard in its own w@jven that itsoverall assessment of the degree
programmes under review is positilee PRTissues a positive advice to NVAO on the quality
of each programme submitted for accreditation byTti#S School for Business and Society
1 Full-time MSc in Business Administration
Parttime MSc in Business Administration
Full-time MBA
Executive Masteof Business Valuation
Executive Mastein Finance
Executive Masteof Finance and Control
Executive Master of Health Administration
Executive Masteof IT-Auditing
Executive Masteof Information Management and Data Transformation
Executive Masteof Management and Organisation
Executive Masteof Management in Education
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Executive Masteof Marketing & Customer Management
Executive Master in Public and Nd#rofit Maragement
Executive Master of Operations and Supply Chain Excellence
Exealtive Masterof Real Estate

= =4 4 A

The chair and the secretary of fART hereby declare that all panel members have studied this
report and that they agree with the judgements laid down in the report. They confirm that the
assessment has been conducted in accordance with the demands relating to independence.

On behalf of thdeer Review Team,

Rudy Martens Mark Delmartino
Chair Secretary

Date:10 Novembe022
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INTRODUCTION

From29 May to 1 June 2022n AACSB-NVAO assessment visit was held at THAS School

for Business and Society (TIA@nd theSchool of Economics and Management (TiSEM) of
Tilburg University.Organised in line with the AACSBIVAO Agreement of Cooperatioithe

visit combinesthe review of programme quality according to the NVAO framework waith
Continuous Improvement Revies Tilburg University (TISEM and TIAShy the Association

to Advance Collegiate Schools of Business (AAC3R)lowing a similar exercise in 2017, it

is the second time thatlAS, TISEM andmost of theirdegree programmes are assessed at the
same time in accordance with both AACSB and NVAO quality standards.

This report presents the assessment Df(elkecutive) master programmes atiAS. The
administrative data on these programmes are presented in Anffexdssessment of TISEM's
degregprogrammesis presented i separate report. THellowing description of the working
method reflects the approach to the entcembined accreditabn exercise.

Panel composition

The assessment was performed by-aalted Peer Review Team (PRT), a panel consisting of

three AACSB volunteersneexperion Dutch higher educatiand a student member. Tteam

that visitedTilburg University(TiISEM and TIAS) and issued judgemgnh all standards and

programmes, consisted of:

1 Rudy MartensEmeritus Professdgniversity of Antwerp, Belgium,chair

1 Philip Vergauwen(past) DeanSolvay Brussels School of Economics & Management
Belgium, vice-chair

1 Michad Ginzberg, DeafemeritusWorcester Polytechnic Instityted SA, member

1 Filipe Santos Dean of CatdlicaLisbon atUniversidade @olica Portuguesa Lisbon,
Portuga] member

1 Evi Voets MaastrichtUniversity, studentnember

The PRT was accompanied by Mark Delmartino, an NV&&ttified secretary who also liaised
between the panel afidAS. All members and the secretary signed a statement of independence
and confidentiality. The NVAO approved tRRT in March 2022 Annex 2 containg short
description otheteammembers

Preparation

In the rurup to the combined visiTIAS produceda Continuous Improvement Review (CIR)

report addressing the issues covered by the AACSB standards for business schools that already
hold AACSB recognitionlt also preparedelf-evaluation reportfor each of the programmes

to be reaccredited by \WWAO. Furthermore, schoakide policy documents and materials, as

well as programme specific information were made available in the digital base room hosted
by Tilburg University. The materials which the PRT studied in the framework of this joint
accreditaibn visit are listed in Annex 4. The panel wants to express its gratitude towards the

11



TIAS, Report on Frogramme Assessments

TiSEM and TIAS accreditation team who has been instrumental in ensuring a good and timely
information flow from both schools to the panel.

Prior to the visit, the accdéation team aTlAS andTiSEM was in contact with the PRT, the
panel secretary and the AACSB accreditation manager to work out the programme of the
sessions and agree on the materials to be made avalabkover, PRT members have held
several internal meetings to prepare for the visi. 4 May 2022 the AACSB office in
Amsterdam organised briefing sessiofor the PRT. During this soalled previsit call, the
specific character of this combined acdtatibn visit was presentetd the panel memberas

well as the particular perspectives of the AACSB continuous improvement review and the
NVAO programme assessmeifine PRT vice chair, the student member and the secretary
exchangéd impressions on the detvaluation reportgluring two online meetings. Moreover,

this group and the PRT chair heddinal preparatory meetingn 25 Mayto identify the key
issuesto be addressed during tlsée visit from both AACSB and NVAO perspectiv&his
meeting also sead as Open Consultation Hotiiree peopleelated to the TIAS programmes
signed up for this opportunity to speak individually and confidentially with the panel.

Site visit

The programme of the site visit was established andtfined betweerTIAS, TiISEM,
AACSB, the PRT chair and vieghair, and the secretaryhe visit was heldrom Sunday29

May until Wednesday 1 June 2022n Sunday afternoon, the PRT had an internal discussion.
At this meeting, panel members discussed the key issues they wantedwathatise different
stakeholders and during the respective sessimnarder to fit all components that are
customary in ACSB and NVAO reviewsthe site visit schedule was very tight: nonetheless,
all but two sessions were held in plendbwen that the PRT had to assess a total of 35 degree
programmes, nine sessions were dedicated to discussions with management, keaturers
students of the TISEM bachelor, TISEM master and TIAS (executive) master programmes,
respectively.On Wednesdaynorning the PRT discussed and exchanged good practices on
diversity and inclusionglobal branding and hybrid learningith a representatioof TISEM

and TIASmanagemenand policy staffduringa combinedDevelopment DialoguéNVAO)

and Consultative Feedback (AACSB) sessidh the end of the site visit, the PRT chair
presented thiey panelfindings fromboth AACSB and NVAO perspectite the management

of TIAS andTiSEM, to theprogramme directorsf both schoolsnd to the Rectaand Vice
Rectorof Tilburg University An overview of the site visit programme is provided in Annex 3.

Assessment framework

TIAS currently operatethreeMBA programmestwelve executivemaster programmes$ywo
master programmeswenty nondegree advanced programmageteennondegree master
classestwo TIAS 8hrs programmes and a range eéampany programmebn the framewok

of this joint accreditatiowisit, AACSB examined thentire TIAS portfolio; furthermore the
PRT assessed the qualityl&fdegregprogrammes¢l MBA, 12 Executive masters and 2 master
programmesyvith the scope of submitting an advice on theiaccreditation to NVAO

12
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In order to establish the quality of each programme under revieMx&t the PRThas followed
theAssessmerftramework for theHigherEducationAccreditationSystem of theNetherlands,
which is described in the NVAO publication of SeptembeiB2@Given thathesdifteendegree
programmesvere &credied at the time of the visit but TIAS does not hold thstitutional
guality assurance accreditation (ITK) by NVADge PRT was guided by the framework for
extendedprogramme assessments. Programmes must demonstrate that their educational
practices meeeleven standardd-or each programme, the panel has given a substantiated
judgement per standard ortheeepoint scalemeetsthe standard, partially meets the standard
or does not meet the standarthe panel subsequentiecommended a final conclusion
regarding each programme on a thpe@t scale: positive, conditionally positiee negative.

This weighted and substantiatgopeeciation serves as advice towards NV#@en taking a
decision on thee-accreditation of the respective programmes.

Thesis committee

The NVAO standard on achieved learning outcomes has been tmsi@ag othersby
examining a sample df5thesedor each degree programntguch thesis review is not part of
the AACSB accreditation exercisemdwas therefore outsourced to a thesis commiifets
academic experts

Philip Vergauwen, SolvaBrussels School of Economics & Managemehgir

René de Koster, Erasmus University Rotterdam

Ivo De Loo, Nyenrod®usinesdJniversity

Rob Gleasure, Copenhagen Business School

Jochen MierauJniversity ofGroningen

Ed NozemanUniversity of Groningen

Liliane Pintelon, KU Leuven

Lieven Quintens, Maastricht University

Renko Renes, NyenrodBusinesdJniversity

Jan Schoormans, TU Delft

Piet Sercu, KU Leuven

Meir Shemla, Erasmugdniversity Rotterdam

Ad van lterson, Maastricht University

Kristin Vaniommel, Utrecht University of Applied Sciences

René van Schoonhoven, fije UniversiteitAmsterdam

Ton Vorst, \fije UniversiteitAmsterdam

= =4 =4 4 -5 4 -5 -9 -5 -9 -9 -9 -9 -9 -3 -9

The chair of the thesis committalso serveasvice-chairof thePeerReviewTeam. The panel

secretary supported the work of the thesis committee. The methodology adoptedHesith

review is presented in the General Findings sectioni®feport. The theses were selected per
programme and allocated according to the expertise oétpectiveexpers. Short CVoés of
thesis committee members are provided in Annex 2.

Beforethe site visit, hethesis committee membemsviewed and repaet on the quality of the
theses s well as on the quality dhe thesis assessmern the basis of their feedback, the

13
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panel secretary draftedeporton the findings and considerations of the thesis commiitah

in generatermsand for each programarindividually.This report was reviewed by the experts
and validated by the thesis committee ch@nogrammespecific issues that required further
clarification were submitted tolAS with the request to answer in writing by the time of the
site visit. The PRT verifiedhe overall considerationgnd individual clarifications wring the
interviewsandeventuallyissueda judgemenper programmen the quality of both thesis and
thesis asessment.

Report

This report covers the external assessmeib ekisting degreprogrammes, undertaken in the
framework of the combined AACSRVAO accreditation visit. It will be submitted BAS

to NVAO as part of the accreditation process of its degree programmes. The next chapter
constitutes the core of the report and is organssed f ol | ows : in the firs
general findings and considerations that apply across all programmes are presented per NVAO
standard; the second section contains the specific findings per programme, and ihaude
considerations and judgemts of the PRT on each programme individually.

After the site visit, the secretary wrote a draft version of this report and circulated it to the PRT
for review and feedback. The comments of the panel members were incorporatedfina pre
version, which was validated by the chair. The final draft sess toTIA S mid-Septembefor

a check on factual errors. The feedback from Siceoolwas discussed in the pangho
modified the text where it thought this was appropriate. The chair then established the final
version of this report, which was senfltiAS on 10 Novembe022

14
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PROGRAMME ASSESSMENTS

TIAS School for Business and Society (TIAS)a private institution with two shareholders:
Tilburg University (80%) and Eindhoven University of Technology/g). Althoughoperating

as a School in the organisational structure of Tilburg Univeesity headquartered on its
campus, TIAS is 100% finarally independent and has full autonomy over its operations.
Classified by the Dutclovernment as a neiinnded research univety TIAS does not have
access t@ublic funding for education or research activities.

TIAS offersa broad portfolio oflegree, nomdegree and Htompany programmas Tilburg
and on its satellite campus in Utredhttractng around 4000 participants per yeahe School
is led byan Executive Management Teamean, ViceDean and Director of Operations/ho

is accountable to the TIAS Supervisory Board ensure harmonisatiaand cohesion across
the portfolio, d programmesre allocated to one sevendomainspecific clusters headed by
a cluster managem.IAS employsabout 200 academic and professional stEVveral faculty
have a dual appointment at Tilburg University and TIAS.

TIAS is rooted in the Province of North Brabant, which is considered a regional growth engine
for the Dutch economy anid home toa prominent business ecosysteBrainportspans the
innovation, technology and entrepreneurship space across several industry ddovaioger,

the School has a goadputation and long record of service in public and nprofit sectors

such as education, heathdhousing

The majority of TIASG6 degr ee pr ogr amme s Thas report eovecsrthed i t e d
assessmenf fifteen existing and accredited degrpeogrammesThe Peer Review Team

noticed that these programmes contain several common features and that some elements of the
assessment framework are addressed similarly in each of the programmes undeHendew.

the organisation of this chapterintwo sectionst t he f i rst section, the
and considerations that apply across all programmes are presented per NVAO standard; the
second section contains the specific findings whiadescribed per programme and inclside

the considerations anpddgements bthe PRT @ each programme individually.

General findings and considerations

Further to its message during the site visit, the PRT wants to state also in its report that it was
very satisfied with the quality and comprehensivenesthefinformation provided byIAS.

This appreciation relates to the development and current siiugtithe School, described in

the Continuous Improvement Report for the AACSB review, as wed e stateof-play of
therespective degree programmes presented indlice8aluation ReportsThe panel thought

highly of thebenchmarkingeachprogramme had made as an exercise in strategic positioning
towards similar programmes in the Netherlands and apsadarly, the PRT welcomed the
respective studemhaptersas informativecontributions to the programmmeports finally, the
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panelnoticed the attention in all reports how the recommendations of the previous visit had
been addressed.

Standard 1- intended learning outcomes

The intended learning outcomes tie in with the level and orientation of the programme; they
are geared to theexpectations of the professional field, the discipline, and international
requirements.

Mission, vision and values

The ART gathesfrom the extensive description in the Continuous Improvement Review (CIR)
report and the discussions on site tA@AS is operatingits (degree and nedegree)
programmesn a consistenstrategicframeworkthat is rooted ira clear visiorand mission

TIAS derives its corporate mission and academic scholarship from the intellectual tradition of
its main parent instition: the school of thought at Tilburg University builds on the views and
ideas of its founding father Martinus Cobbenhagen who claimed that economics and ethics go
handin-hand.The panel notices thatlAS strives to embed thigverarchingprinciple in is
programmes and resear€wer the years, TIAS has strengthened andtfimed its strategic
direction:in 2014 the School changed its name iftAS School for Business and Socieiyd

in 2019,the current stratggwas approveth the secalledTIAS Game Plan 2025.

In order to position TIAS afthe goto school for business transformation that serves saciety
(mission) the Schooidentified five strategic priorities (Game Plan 2026jganise for growth
accommodate to the r#®and expectations of diverse customeevelop thought leadership

on business and society themiesild and leverage alliances, partnerships and netywarids
enhance the overall TIAS value propositi®temming from its conviction that business exists

to service societgnd its vision thathe School is an international hub for lifelong learning and
development for leaders who want to have impact and serve society by transforming business,
TIAS aims toequip participants and clients with a broad perspective and competencies that
enable them to addressecietal challenges and developmaarid instigate transformation. To

this end,TIAS has developed its own signature Business and Society Competency Bramew
with which it firmly embeds the notion of business transformation into its programmes.

Thepanel noticed durinthediscussionshatthe Business and Societgmponentn the name

is a distinctive feature adnd value added fdhe schooln attracting (potential) participants

and clientsMor eover , the PRT welcomes the operat.
mission inthe Game Plai2025 which consists ofelevant priorities with concrete actions,
initiatives ancclear indicationsegarding achievements aexpected impacihile the overall
implementation was reportedly delayed due to the CQGADpandemic,the panel
acknowledges thait the time of the site visit in spring 2022, several initiativage been
implemented and ahowing initial acikevements.

Programme purpose
Thedegree programmaesder review at TIAS are all of master level amdlmost all cases of
postexperience character, itargetingstudents with (several years of) professional experience
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who oftencombine their study with work and family commitmerEsach programme is headed

by an Academic Director who is responsible for the development and improvement of the
curriculum and for the overall quality of the programme. The PrograMaragersupports

the Academic Director and liaises between the students and the teaching staff.

Since the previouaccreditationvisit, TIAS has introduced a wa$ter structurewhich groups
together multiple degree and ndagree programmes around specific tepguch as Health
and Weltbeing or Leadership and Transformational StrateGgch of the seven clusters is
headed by a cluster manager whaasponsible for internal and external (new) business,
operations, and the financial solvency of the cluatet ts programme Whereas the Game
Plan defines concrete strategic priorities at institutional level, ctugperate at tactical level
andformulaterather autonomouslgheir own strategical direction and corresponding financial
plans within the boundaries defined by the Game PRlacording to the PRT, the School has a
relevant organisational structuedevelop manageand implement its degree programmnies.
welcorres he newly created structukghere clusterdacilitate cohesion, harmonisation and
interactionamongprogrammes

In preparing for the site visit, the PRT obtained good insight in the specific features of the
individual degree programmes by reading the informagaleevaluationreports. While the
specific purpose of each individual programme will be analysed ingkiesection, the panel
notices that overall, there is a clear link between the vasmhstrategpf the School and the
rationale of the programmes. Moreover, the benchmarking exeinigbe respective self
evaluationreports show according to the PRfat every programme is well aware of its
distinguishing features that set itself apart from similar programmes in the Netherlands and
beyond.

Furthermore, the panel notices thithaugh eacldegreeprogranme has its ownrationale,
learning outcomes and focubge TIAS Business and Society Competency Framevietsed

as a common thread throughout all degree prograato achievéheS ¢ h o avéradl gurpose,

i.e. developing leaders to serve society by transforming busifbssfranework is based on

four competency areas: Responsible Leadership, Collaboration, Business Modelling, and
Sustainable Innovation. Each competency is important in itself, but the combination of all four
competenciegnables students and alumni to have taesfiormational impact that TIAS set

out as its purpose. Since the previous accreditation visit, the framework has been further refined:
each competency area was broken down in three competencies, which in turn have been defined
in terms of indicators relat to knowledge, skills, and attitudes. Tarthancement allows to
better integrate the competencies in progreanbjectives and learning outcomé@se panel
acknowledgesvith satisfactionthatthe Business and Society Competency Framewek
important tool that effectively guides the work of both academic and professionalssta#
inclusion of the Businesand Society competencielsas become compulsory part of the
redesign of the progname objectives, learning outcomes, and assessment that is taking place
throughout TIAS
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Intended learning outcomes

In order to set the learning outcomes of its degree programmes at the appropriate level, TIAS
follows the provisions of the DutdQualification FrameworKNLQF), which is linked to the
European Qualification FrameworlEQF). Hence, the education offered in the TIAS
programmes under review is for all final attainments (Context, Knowledge, Applying
Knowledge, Skills, Problem Solving BE, Learning and development Skills, Responsibility

and Independence) classified at NLQF/EQF leveAlr.degree programmes also take into
account the Dublin Descriptors at master level when formulating or adjusting their specific set
of learning outcomein terms of knowledge, skills and attitude.

The previous review panel recommended in 2017 that TIAS may want to adopt a more
standardised approach towards presenting and formulating the intended learning outcomes per
programme. In several cases therfalation of these learning outcomesitd be sharpenenh

order to reflect (even) better the specificity of the discipbased knowledge, skills and
attitudes students should acquire within a particular programheecurrent PREstablishes

that TIAS ha taken this recommendation at heartrdss TIAS, programmes have been
working since 201&nanoverhaul of thi respective objectives amelarning outcomes aoth
programmeand course level. Followingternalfeedback from various revieloards, students

and staff it became clear that program objectives and learning outcomes were not always in
agreement and learning outcomes were difficult to measure and thus provided little guidance
for learning improvement. Thigverhaul received adtbhnal impetus wth the recruitment of

two instructional designers (see standard 9)

Thecurrentpanel gathers from treelf-evaluationreports that all degree programmes at TIAS

have dedicated intended learning outcomes, and that the contents of the respective programme
curricula are aligned to these learning outcomes. Moreover, the PRT notices that the learning
outcomes reflect the ratiate of the programmes and in this way also the vision and strategy

of the SchoolAcknowledging that the intended learning outcomeallofiegreeprogrammes

under review are formulated adequately in terms of content, level and orieraatiore in
depthanalysis per programme is provided in the next section.

Professional field

The PRT gathers from the written materials and the discussions on site that TIAS in general
and its degree programmes in particular are following up the latest developments in their
respective professional domairdd. school level, the International AdvisoCouncil (IAC) is

a diverse group of highly visible alumni, senior executives of multinational firms, client
partners and senior academics from institutions and organizattemprovide guidance and
advice to TIASon the further development and implertaion of its strategic directio.he
discussion with several representatives eflthC demonstrates according to the panel that this
board effectivelyassiss the School inits internationalization strategyin defining key
performancereado ensure sustainability ahahg-term succesn building relationshipsvith
international partnerandexternal stakeholderandin enhancingts internationakeputation.
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At programmedevel, corporateAdvisory Boardsformally meet at least once a year ajurd
the connection of the respective programmigis the requirements of the professional fidtd
corporate memberfsinctionassounding boarslandprovide therespectiveacademiadirectors
with solicited and osolicited a@vice concerning the contemuality and organisatioof thar
progranme The panel gathers from itdiscussion with several corporaseunding board
members that they are well placed in professional practice to assess tla@aelebthe
respectivedegree programnse

Furthermore, the PRT was informed thiatee Executive Master programméBl auditing,
Finance and Control, Real Estata)e also accredited btheir respectiveprofessional
organisations in thBletherland, which in turrsafeguards the relevance of these programmes

Programme portfolio

Before and during the site visit, the PRT has been inquiring about and discussing the programme
portfolio of TIAS. While assessing the portfolio as such is not within the remit of this
programmebased accreditation, the PRT thinks the portfolio requires attention of the
management at both School and programme level.

The PRT notices thatlAS has a clear rationaleif each programme and has no doubts
whatsoever regarding the relevance of the individual programmes under review. Nonetheless,
the total number of programmes offered BAS is largeand domaiavise some programmes
seem to be very close to one another wibeking at their titles. According to the PRT, there

is scope for TAS and its degree programmes to look for synergies within the current portfolio
and across programmes

The panel gathers from the discussions on siteth&® in general and the newlgreated
cluster structure in particulds actively looking into the programme portfoli&ince the
previous accreditation visit, several initiatives have been takesrtoonise and rationalise the
offer, notably but not exclusively in the domain d&hance/business valuation and
education/nosprofit managemenSpecific xkamplesare provided in the next section.

Furthermore, the panel was informed thmabrder toexplore new domains ardkvelop new

(degree) programmaes the future, TIAS intends tacollaborate more intensively with TISEM,

with TU/e andwith partners in BrainporfThe PRTvery muchwelcomes these planwhich

are fully in | ine toattaihaddegriagdanore roleust adlldborationr at e ¢
with Tilburg Universty and its Schoolsand to establish a firm regional footprinby
strengtheningts embeddedness in the regional business ecosystem

Finally, the PRT notices that as part of its strategic prigatpuild and leverage partnerships,
alliances and network$JAS is increasingly active internationall@ver the past few years, the
School appointed a Director Accreditations & International Affearsd developed an
internationalisation strategy whichnew taken up aan integral part of thbusiness plans of
thenew cluster structureMoreover TIASjoined the European University Network ENGAGE
andinitiated programmebasedcollaboratiors with a British and a Swiss universitifor some
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time now, TIAS is alsgarticipaing in Internationalisation Meetings at the levelTafburg
University. According to the Dean TIAS wants to become an interesting partner
internationally; the pan&ncourages the School to pursue on this internationaliqadibmvay

as TIAS has indeed maimyterestingassets to offeinternationally

General considerations

The PRT considerdhat the degree programmesder revieware embedded in a clear and
relevantschoolwide mission, visionand strategythat have been considerably refineand
operationaliseaince the previous accreditation viditie panel thinks highly of thetrategic
directions of theGame Plan 2025 araf the Business & Society Competency Framewask
theystate veryexplicitly what TIAS and its programmes are about.

Hence, the PRT considers ttia¢re is a clear link between the viseomd strategpf the School
and the rationale of theespectiveprogrammesunder review Moreover, the pandk very
positive abouthe way in which each degree programme identifies its own rationale and in
doing somanages to set itself apart from similar programmes in the Netherlands and abroad.

For each of the 15 programmes under review,RR& considers thahe intended learning
outcomesare formulated adequately in terms of content, level and orientation. According to the
panel, each programme has aligned its final qualifications with the requirements for a master
programme set by th®utch and European Qualification Frameworks and Ehédlin
Descriptors.Moreover, the panel welcomes thark of theinstructional designers and the
programme teams iformulating the learning outcomes more shagiygl systematically than

the ones reviewed in 2017.

Finally, the PRT considers thalAS and its degree programmes maintain good relationships
with thefiout si de wor |l do, w hamonl othars throughpaehoawideo nal i s
InternationalAdvisory Council and programrmepecificcorporate sounding boards.

Conclusion

In sum, the PRT considers that for each programme under review, the intended learning
outcomes are sufficiently concrete with regard to content, level and orientation. They address
all competencies and reflect the key values ofStlgool Although at the time of the site visit,
certain programmes are more advanced than others in formulating the intended learning
outcomes anth embedding thénal qualifications in their curriculunthe panetonsiders that

all programmes are of comparalguality with regard to their intended learning outcoriss.

a resultthe Peer Review Teamjudges that each programme meets standard 1, intended
learning outcomes.

Standard 271 curriculum orientation

The curriculunenables the students to master appropriate (professional or academic) research
and professional skills.
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General findings

The TIAS programmes under review are all of academic orientation. In thevagliation
reports programmes indicateextensively how they incorporate this orientation in their
respective currical While each programme has its own specific way of assuring that students
develop academic skills at master level, BT also noticed a number of common elements
across all pgrammes. These elements were mentioned in the materials and confirmed during
the discussions on site.

Individual courses combine elements of theory, application, discussion and critical reflection.
Courses start from theoretical models, textbooks amuhfic literature, which are distributed
before and discussed in class. Moreover, students are stimulated to critically think about these
theories, apply them ttheir own practiceand discuss the outcomes. The panel nsticat

several programmes pagrticular attention to (approaching and digesting) research literature
and ask students to explore a particular domain through literature review.

All programmes pay good attention tesearch trainingand featurea compulsory course
module on businesgsearch methods. In this course students learn how research is designed,
performed and analysed. The knowledge and skills acquired in this module are then to be
applied in assignments and in the thesis trajectory.

Since the previous accreditation vigitAS has invested considerablyso-called preparation

modules, which are mandatory ftudents who are admittéol a programméut b not have
anacademically orientedndergraduate degre@ne of the key preparation modules concerns
Academic Reading and Writin&everal students and alumni indicated to the panel that they
appreciated these preparation modules asphayided relevant contettthat brought them up

to parwith their fellow (executive) master studentdoreover participants mentioned that these

modules werepen to alstudentand ondituted a goodvayto bringtheninad bac k t o s c hc
mood andmindset.

As most programmes are designed for students with considerable work experience, students are
challenged to apply the theories and models to those of the organisations they work for or to
compare their own experiences with those of their fellow studentkisinvay, knowledge is
developed through the combination of taught concepts and ideas, assignments, class interaction
and by exposure to realorld problems.

The PRT acknowledges thatturers play an important role in this learning process. Across all
programmes, professors are knowledgeable of recent developments in the field and provide
students with relevant academic context. Most staff members are actively involved in research
and contribute to publications in their field of specialisation. Moreover, many staff members
have experience in working at or advising public and private domestic and international
organisations. At TIAS they use their ability to connect theory with practacéeach
interactively and to facilitate group discussiolmsclass students are challenged to question,
explore, engage in dialogue, discuss issues along academic lines, and interrogate and
reformulate their preconceptions.

21



TIAS, Report on Frogramme Assessments

Furthermore, e panel notes that all programmes also have a clear link to the professional
practice.ln most cases students have their own professional expertise which they are asked
explicitly to bring forward in clasand during group assignments whéne composition is
determined based on theofessional and organisatiotelckgrounaf the participantsSeveral
teaching staff combine their academic career with practical experience, for instance as
consultants, managers or board memberaddition, seveal courses involve one or more guest
lecturers. Given the posexperience character of most programmes and the (extensive)
professional experiences of the participantggtlaeealsointeresting perspectives and forward
looking ideas that come from thtudents.All these interactions together make for an active
interplay between developments in the business and academic worlds.

Finally, the panel gathers from the materials and the discussions on sitkettztademic
directors monitor the relevance dieir respective degree programmasterms of both
academic qualifications anekpectations from the professional fiels part of the overall
guality assurance provisions (see standarth@)programme managent takes into account
input from several internal and external stakeholdstsdents,staff, alumni, professional
associations, advisory boards)ensure that therogramme orientation remains update with
both academic and professional developments.

General considerations

Based on the extensive information materials and the discussions on sR&Ttleensiders
that all programmes at TIAS have a clear academic orientatiiacurricula contain sufficient
elements to ensure that students acquire the necessary acadelsibyskile end of the
programmeStudents often are experienced professionals who habeegducated to master
level or in an academic tradition. Through gireparation modules and tfexecutive) master
programmes they acquire proper research sldllsvell as an attitude to look for (business)
research methods to underpin strategic decisions.

Moreover, the panel considers that each programme provides studentselgihnt
professional skillendan upto-date insight in the respectipeofessional domain3 he specific
expertise of the teaching staff, thmdividual perspectives of students and #teuctural
involvement ofexternal stakeholdewdlow for anactivei and highly appreciatedinterplay
between developments in the bussiaad academic worlds.

Conclusion

In sum, the PRT considers thathe orientation of thedegree programmes at TIAS
commensurate witthe (inter)nationag¢xpectationsegarding academic peskperience master
programmesAcross programmes and in individual courses students are exposesbiyp,
casesapplication, discussion and critical reflectitrat allow them toobtain the necessary
academic and professional skillds a result,the Peer Review Teamjudges that each
programme meetsstandard 2, curriculum orientation .
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Standard 37 curriculum content

The contents of the curriculum enable students to achieve the intended learning outcomes.

General findings

This report covervelveexecutive master programmésp variants of alMSc programmén
Business Administratioand one MBA programme. Some programmes have been offered since
the start of TIAS in 1986, whilehe most recent programmesnder reviewexist alreadyfor

more than ten yearall programmes consistt leastof 60 ECTSandamount at most t@0

ECTS Almost all programmes are offergda parttime variant and several programmes have

a modular setip. The nominal duratiorexact sizeand possible specialisation traakiseach
programmarepresented in Annex 1.

The PRT has studied tlself-evaluationreports which contain plenty of information on the
respective programme curricula in the academic year -202Q, as well as on the
developments in these programmes since the previous accreditation visit in February 2017.
Specific developments and featuoésndividual programmearecovered in the next section.

Across programmesthe panel notices that theurriculum setup differs somewhat per
programme with some curricula consisting of many different sams#l modules, while other
feature somewhatiger courses. In girogrammesstudents are expected to produce a final
project / thesis that accounts for 15 EC.

Moreover,the PRT gathers from thenaterialsthat the curricula are clear and purposedl.

programmes underwent some adjustments since the previous accreditsiticaand these
changes have been accounted for adequatébmpared to the situation in 201ihe

adjustmentsat programme levehave improved the quality of the courses and enltatite
coherence of theespectivecurricula

Over the past few year$JAS hasalsoimplemented oinitiated a number of developments
which affect all programmesn addition to the preparation modulgse standard ZJIAS has
elaborateda Vision on Teaching andLearningand a Business & Society Competency
framework. Bothpolicy documents do not only support the overall mission and vision of the
School butarealsoimpacting on the curriculum contents and the way courses are taught and
assessd. The panel welcomes thedevelopments and encourages TIAS d@sgrogrammes

to continuealigning theprogramme contents to thaluesof the School.

Each seHevaluation reporaddresses explicithhow the programme learning outcomes are
reflected in the course learning goalMoreover, each curriculum featuresgaaduation
assignment a masterpiecan which studentsdemonstrate that they have acquired the
programme learning outcomesAccording to the panelall programmes demonstrate
convincingly that courses and their learning goals contribute to achieving the intended learning
outcomes at programme level.
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During the site visit, the panel obtained confirmatiorth&f developments mentioned in the
reportsandin the additionalklarifications the programmes provided on request of the panel
prior to the visitAccording to the PR]Tseveral intervieweegroved to beeal ambassadors for

TIAS and its programmes: management, staff, students and alumni demonstrated a strong sense
of pride in theirSchool, with students and alumwery oftencommenting positiig on the

quality of the courses, as well as on Hweessibility and openness to impement of both
academic andprofessional staff. Although some individual students and alumni had
constructively critical remarks about elements of the curriculum, the overall impréission
sketched of their programmes was positive.

General consideratios

The extensive and goagliality materials provided in the respective-ss&luation reports and

the complementary information obtained during the discussions on site have RRThe
consider that the contents of filteen degregprogrammes under reawv arestrong.According

to the panel, each curriculum is properly designed with the sum of courses / modules adding up
to a coherent and purposeful programme.

The PRT considerthatthe recent programme adjustmentsoth across programmes and in
individual curriculai have invariably improved the quality of the curriculum contdntshis

regard, the panel thinks highly of the efforts of the different programme teams to ensure that
contentwise the learning goals of the respective coursesaadeemain in alignment with the
overall learning outcomes at programme level.

Furthermore,ite PRT understands from tdescussions on site witstudents and alumtiat

the studyperiod at TIAS constitutes an impactful phase in their intellectual development,
professionatareerand privatdife. According to the panel, dr enthusiasm and commitment
show that the programmes in general and diiculum contentsin particular are highly
appreciated ancklevant.

Conclusion

In sum,thePRT considers thale curriculum contents of the respective programmes are strong
and relevantNotwithstanding individual differences in approach, the panel considers that the
curriculum contents are of a comparadtelhigh quality across all programmes under review.
Students follow a set of courses and produtesh projectthati taken togetheir enablsthem

to achieve the learning outcomes at master |&gh resultthe Peer Review Teanjudges

that each programme meets standar@®, curriculum content

Standard 41 curriculum learning environment

Thestructureof the curriculum ecouragesstudy and enablestudents to achieve the intended
learning outcomes.
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Learning environment

This report coverfifteen degree programmeBbhe panelobtainedan informative update in the
self-evaluation reports on hothe learning environment @achindividual programme has
developed over the past few yedise most importanprogrammespecific featureswill be
mentioned in the next section addition, he PRT was informed ofseveralSchoolwide
developmergsince the previous accreditation vigiat affect all degree programmes.

First and foremost, th8chootwide Vision onTeaching and.earning has been revised and
fine-tuned This vision serves asguideline for academic directors, programme managers and
core faculty and ensures that the programmes are aligned with the broader vision and mission
of TIAS. According to this visionteaching and learningcludes a mix of theory and practice,

is forward looking and innovative, and aims tstay at the forefront ofeducational
developmentsThe vision is developeidand revised in such a way that it takes into account

the variety of adult learners TIAS attracts and ttiéerent instructional modelsof the
respective degree programmés.short, TIAS wants itsparticipantsto becomeacademic
reflective practitionerand tansformative leaderan objectivethatis reflected in the overall
programmelearning outcomedn order to ahieve thid e a r n e r ,doar lgaroing thaoees
(transformative learning; situated cognition; experiential learning; and action leaanithg)
seven didactic principles (focus, demonstrate, repeat, build on, emotion, creation, and sensory
rich) togetrer underpira mixture oflearning activitiegincluding cases, lecturesgdividual and

group assignments, reading materials, (online) exercises, guest |@¢cturésassessment
formas that accommodatehe variety ofstudentdearner typeswho enrol in the degree
programmesAccording to the panel &hTIAS vision on teaching and learning constitutes a
robust policy documenthat reflects the overall vision and strategy tbhe Schooland is
currently being implemented across thiferentprogranmes.

Furthermorethe School has undertaken several staps the past few yeats implement
blended learningn the degregorogrammesBlended learning helpstudents combine their
studies with (fultime) jobsas itallows students to spread out the education according to their
own rhythm andgives them more ownership and flexibility notably in asynchronous
preparation workThe panel was informed th@tAS uses the European Maturity Model for
Blended Educatigrwhich provides the theoretical backing as well as a practical roadmap for
implementing a integrated combination of online and faoeface learning activitiesUntil

now, severalprogranmes have added an online kickf sessionfeatureonline pre@raton

work andhold interactive lectures. In theear future all degree programes will provide at
least 25% of thie lecturing in an online setting.

AnotherSchoolwide development conceri®chnologyEnhanced Learnin@lEL): the panel
notices thaTIAS is committed to stay on the forefrontidL developmentshencethe School
supportsacademic and professional stafth awide range offEL applicationsandorganises
synchronous and asynchronous workshops on the availability and use of new educational
resources and tooéspart of itsstandard professional developmeffer.
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Finally, TIAS has workean the modularisation of its programme portfolio in an attempt to
increase thdéexibility of its educational offetOver time, several programmes havatched
from one to two entry momentshich is likely to increase the number of participamdshence

the viability of the programme. Moreover, combining coheriisancespportunities for cross
pollination i.e. stimulation through groupnteraction between professionals of different
backgrounds.The rationale behind this approach is that the diverggerience of the
participants,as well asthe individual knowledge and skills they bring to the group will
contribute to the depth of the programifoe all studentsWhile the effect ofthe increased
modularisation is yet to bmeasured, the panel gathers frthra discussions witktudents and
alumni that they appreciatiee attention to group dynamics in the respective programmes.

COVID -19 pandemic

The Continuous Improvement Review repamtithe Self-Evaluation reports provide extensive
information on how TIAS and its degree programinage addressed the consequences of the
COVID-19 pandemisince March 202Muring the visit, the impact of the pandemic has also
been discussed with all stakeholders.

For TIAS, which is a privately fundetligher education institution that mainly targetsst
experience parttime studentsand corporate clientsthe COVID-19 pandemic proved
particularly tumultuous as it presented varicmsnediate challengestoh e S daéaytoo | 0 s
day operations. Withs business model leaning heavily on fdodace and personal interaction
with studentsand participants, the social distancing measures and travel restrictions during
2020 and 2021 have proven to be a significant game changer for TIAS.

From the very onset of the COVAD® outbreak, TIAS decided to switch to 100% online
delivery of its (runing) progranmes. The transition to an onlirenly business model took
place ina matter of days and helpdte School to continuéts operations anéllowed the
students to continutheir prograrmes without unnecessary study delajke overall message
the panel received during the visit from staff, students and alumni is that TIAS in general and
the programme teams in particul@ent at lengths to mitigate the effects of the pandemic in
terms of edcational deliveryand assessmenthe teaching staff welcomed particularthe
support they receivedrom instructional designers on the implementation and use of
instructional and technologgnhanced tools and pedagogical developmémisile some
studerts and alumni were critical about the way individual programmestaiffthad dealt with
specific issues during the pandensieyeral other students and alumni pratbed programme
teams and academic/professional staff forr ttesiliencein delivering programmeis line with
theregularly changingovernment provisionaccording to the degree of societal lockdown.

Notwithstanding theS ¢ h o ewiftdasd according to the panel befitting reactido the
pandemi¢TIAS did encounter a dromisales and recruitment figuresthe aftermath of the
COVID-19 outbreakWhile the drop was more substantial in the-degree programmes, the
number of incoming students also decredsatlleast temporarilyin the degree programmes
under review(see standard 5)
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Furthermore, the PRT was satisfied to hear that the pandenpodvaded TIAS with valuable
insightson how to utilise resources more effectively in the futwhile mosttakeaways from

the pandemic concern organisational issuesptrel gathers fronthe discussion with the
management thahe compulsory period adnline learninghas allowed the School and its
programmes to experiment with and introduce innovative forms and methodologies of digital
learning While online learning will never fully replace meaningfully substitutpersonal and
faceto-face inclass interactiorand experienceit is likely that programmes will strike a
balancean the future betweennline and orsite teaching and develop adaptand personalised
learning paths.

Language of instruction

The panel gathers from the written materials and the discussions on site that depending on the
target audience / client, TIAS offers its degree anddegree programmes in either Dutch or
English.For the degree programmes under review, eight are offerBdtch, six in English

and the partime MSc BA programme consists of two language vari#mtsexplanation of the

choice for English is included in tiself-evaluationreports of the programmes concerned.

The PRT acknowledges that the MBA programme and the fulltime MSc BA programme target
a diverse international audienicdence the term international in their full programme titles

and incorporate a distinctively international and intercultural persjgeititheir educational
activities. Moreover, the executive master programmes that are offered in Baglistin
particular the international workforce in Dutch companies and Dutch employees of
international companies in the region of NeBtabant. In lbth cases, the panel fully
understands and supportsthe motivation of the School to offer these programmes in English.
The choices TIAS made to offer a certain degree programme in Dutch or in English are clear,
relevant and turn out to be effectiyrogrammes offered in English do attract a reasonable
number of international students and are taugldcessfullyby an international body of
academicstaff.

General considerations

The panel considers thatross programmeg3,IAS features a strontgarning environment
which puts students at the heart of their learning trajectory and allows them to achieve the
respective programme objectivé® this effect, theSchoolhasdeveloped a comprehensive

and relevant vision oteaching andearningthat aligns with theprofile and thestrategic
ambitionsof TIAS. The discussions on site with management, staff, students and alumni have
convinced the panel that treducationalisionis beingoperationalised visibly and successfully

in the learning @vironments of therespective degre@rogrammes Each programme is
conceivedn line with the overall framework and vision of TIA®hile within the boundaries

of this frameworlevery programme has developed a structure of its own that iswtl and
appreciated.

The COVID-19 pandemic has impactednsiderably on the delivery of education actosth
degree and nedegreegprogrammest TIAS. The PRT considers ththe School has reacted in
a swift and befitting way to tlse unforeseen developmeniibe panel alsappreciates the way
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in which thecompulsory move to online learning has been usetlA$ to informand adjust
its educational offering in the pe&OVID periodand the longeterm future

Severalexecutive) master programmasTIAS are offered in English. The PRarees to the
detailed and programmepecific motivation ofthe School to offepart of itsprogrammes in
English.

Conclusion

In sum,the PRT considers thdhe learning environment tiie respective degree programmes
under review is robushotwithstanding individual differencesithin programmesthe panel
considers that the respective curriculum structuned their operational relevanege of
comparable quality across all programmes under revAava resultthe Peer Review Team
judges that each programme meets standard, curriculum learning environment.

Standard 57 intake

Thecurriculum ties in with the qualifications of the incoming students.

Enrolment figures

ThePRTgathers from the Continuous Improvement Report that every year approximately 1500
participants enrol in one of ti& degree programmes at TIASomparing the exact enrolment
data per programme between 2B 7 and 2022021, the total number of execugwmaster
students increased from 304 to 33he COVID-19 pandemic impacted negatively on the
enrolment of (only)three programmes while the total number of participants these
programmes increased slightfom 20192020 to 20202021. Since 20182019, afew
programmes feature a modular intakbe panel notices that an increasing number of
participantssigns up for this variant.

Since the previous accreditatioound, he number of MBAstudentdas ecreased frorB2 to
64, whilethe total enrolment df1Sc studentshowed a similadownwardtrend from 161 to
123.The panel understands that these programmes operatempatitiveinternational market
where the recruitment of international participants was particularly diffiduling the
pandemic. Th@anel acknowledges the confidence oftenagement that thhedesign of the
programmes towards a more blended approach in cotrdrinaith strong marketing efforts
will boost the number of participants in the near future.

As a general rule of thumb, TIASedsapproximately 12 participanfger cohort tarrive at a
breakeven positiorfor its executive mastgurogranmes,29 for the MBA and 39 for the MSc
programmesThe panel acknowledges, basedimmenrolment data the CIR thatapart from
the parttime MSc programme in 2022021, all degree programmes under review fulfil these
minimum crieria
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Admission

Theself-evaluation reports describe in good deftalv each programme guarantees the quality

of the incoming student3he panehoticesthat TIAS has elaborated a policy on admissions
that applies to all degree programmscording to tle admission policdocumentthe School

sets nmimum standats for enrolmentall students should hold a bachelor degmeease this
degree iobtained at a university of applied sciences, students should attend and successfully
complete relevant prmaster modulesThese preparatory modules artfered in a blended
format; students with a relevafihaster)degree are encouraged to attend theseses to
refresh their knowledgén addition,for most programmes students should have at least five
years of relevant work experience in order to apply the theoretical models to practical situations.
Furthermore, théolicy Functional Limitatiordescribes the provisions taken by TIAS in line
with theDutchLaw on Equal Treatmemd allow students with functional impairmentsstarol

in its programmes, follow courses and take exams.

Upon receiving the applicationande vi e wi ng t h,the prgg@mhmednaitesttivse CV
candidates who meet the requirements for an intake interview. The panel understands from the
discussions that thigterview is an important part of the admission proc€ssiducted by the
academic directothe interview intends to consolidate théial impression ofa candidateby
checking theeducational background, professional experience, personal ambdiuhs
motivation forthe programmeMoreover, practical issueoncerningthe available timeand

the work-life balanceof the participantare discussetb estimaeé the chances of success in
pursuing theprogramme. After the interview, thedmission committeeonsisting ofthe
academic director and the cluster manager with secretarial support of the programme manager,
decides on the acceptance of a candidate.

General considerations

The PRTacknowledgeghat TIAS is operating in a competitive environméntattract a
sufficient number o§ood quality students who fulfil at least the minimum criteria for enrolment
in its postexperience programmeghe panel considers that TIAS has been doiggadjob

in this respect over the past few yed®reoverthe School managed kaeep the impact of the
COVID-19 pandemic on its enrolment figures to a minimainleast in so far as its degree
programmes are concerned.

ThePRT considers that TIAS has an agate admission policy which is properly used in the
different programmes. While specific requirements for admission differ per programme, the
overall framework is identical. The panel appreciates the stulemited intake interview and

the efforts of tle School to ensure that all students start the programme wibrmranon
understanding of what is ahead for them in terms of time investment|l as with gufficient

level of knowledge, skills and understanding. Moreover, the panel considers that the admission
procedure is effective as almost all students who enrol eventually graduate.

Conclusion
In sum,the PRT considers thadmission is organised inpgoperand effective wayt TIAS.
While individual programmes may differ in terms of specific entry requirements, they all do so
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in line with the schoeWide policy on admission, which the panel considers adequate. For those
applicants who are eventually admitt¢he programmes are feasible in terms of level and study
load As a resultthe Peer Review Teamudges that each programme meets standar8,
intake.

Standard 61 staff

Thestaff is qualified for the realisation of the curriculum in terms of content and educational
expertise. The team size is sufficient.

Staff numbers

According to the CIR reporT;IAS deploysl07core faculty a well as314visiting faculty and
occasional lecturers/speakerbe coregroupconsists of 3®ermanenstaff (representin@3.9

FTE) who have contracts with TIAS and considee Schoolas their main employein
addition,there are als69 nonrpermanent stafivho often have a longerm relationship with
TIAS but aremainly affiliated with other universities and/or busines3é& majority of these
staff members hokla PhD and all are experienced MBA or executive education instructors.
Among the 10Zore faculy, 17% are female and 36% are internatiptiedir average age is 53.
These overall data will be broken down per programme in the next section. Thevpane
informed thatacross all programmes TIAS aims to recruit more female faoutije certain
programmes also look in particular for international and/or younger academid-siaifty
without a PhD are selected on the basis of their professional credentials. The visiting academic
staff members usually combine academic work widlrect link to practiceFurthermore, TIAS
employs 172professionalstaff (epresentingl23 FTE) who ensure that studengget the
individual treatment they deseraad that quality levels are met

The panel understands thAAS deliberately deploys a small groupaafreacademidaculty
and a broader group of visiting stdfécause thisllows the school to quickly capitalise on
developments and (changing) demands in the maAKate the total number of staff members
was onthe raise sincéhe previous accreditatiothe financial fallout following the outbreak
of the COVID-19 pandemiagequired the management to reducettital staff capacity with
about 20 FTEn 2020.Since the end of 2021, TIAS is again recruitimgth a&ademic and
professional staff.

Recruitment

In general, TIAS recruits new faculty from its own network and upon referral from other faculty
membersNewly hired grmanent core facultiave a PhD, a significant research recomt
exceptionaprofessional experience in a relevant subject, reaen educational effectiveness

in executive programes, practical industry and/or consultancy experienaed excellent
English language skillsThe hiring process of new academic staff includes tlee-Dean
and/orthe Academic Director rad an HR professionalral featuresthe review of credentials,
extensive interview sessionadian introductory (test) lecture. Th#ean and the Vie®ean
appoint, promote and reward TIA&ademic staff, whilehe appointment of full professors
needs to be approved by tBrecutive Board oTilburg University.
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Staff policy

The pemanent core faculty are subject to TIAS Faculty Management policies andABe TI
workload modelAs ascientifically oriented business school with an applied foOU4sS values
effective teachinghat isinformed by an engaged scholarly identity and an attention to service.
Hence,the Schooldeveloped a model to divide the time for research, teaching and academic
service. The panel was informed that a permanent core faculty withtarfellppointment
dedicates 0.3 FTE research.

The panel understands from ttiscussions that ast faculy arevery experienced and often
hold the rank of full professors. Their salaries follow the collective labour agreements of the
higher education sector in the Netherlanddare therefore at similgzaymentievels as their
colleagues at TiBM. Hence, several facultfil according to the data requested by AACSB)
have a dual appointment at TIAS and TiSEMe very few academic staff who are on a
promotion trackat TIAS follow the procedures and protoadfi Tilburg University.

Upon their start at TIAS, new faculty receive the TIAS Vision on Teaching and Learning and
obtain access to the online Learning Innovation Guide. Permanent core faculty are encouraged
to follow individual development activities and training programmesrosgd bythe Schoal
Furthermore, they can rely on the support of a team of learning and development managers and
instructional designers their work on individual courses. Theanel understands from the
discussions that thkearning and development teasi a particularly appreciated group of
resourceful professioralvho created among others the online Learning Innovation Guide to
support the shift towards digital and blended education.

All core permanent and nepermanent faculty are involved in théelof the schoobndare

central tothe development and high quality dfe respectivgrogrammesThey are involved

in the preparation and developmentlodir courses, ithe production, grading and feedback of
assignments, and in providirgurserelatedacademic support ttheir studentsln addition,

they serve on committees, participate in study tours and may serve as dedicated thesis
supervisors of thesis graduation projedts.order to safeguard thecommitment, faculty
meetings arergansed both within programesandat School level.

The panel notices that TIAS has an elaborate system of staff evaluation. In addition to yearly
HR performancaliscussionsthe academic director appraises the content and materials or each
course while studentsndividually evaluate every course on different dimensiand discuss

all modulesin a student sounding boar@he combined resultef these evaluationare
processed by the academic director who engages in a discussion with the lecturer concerned a
few months before the start of the next couitsis. TIAS policy that poorly scoring facultyill

be replaced if they do not show improvemd@iiite panel understds from the detailed course
evaluation scores that overall, tfeeculty evaluations are positive atitht lower scores for
coursesor instructorsseem to beneoff acci dent sdé6 as the scores
after. Hence, it is fair to assume tleter the past few years and across programmes many
changes haveeen mad¢hat consistently improve the quality of the courses
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Staff quality

At programme levekhe selfevaluation reports contain an overview of the academic staff (both
core and additional faculty members) allocated to the respective programmes and their area of
professional expertise, as well as their quality, diversity and sufficiency. PatielgBnthat

relate specifically to individual programmes are presented in the next section.

Overall, the panel notices thide number of lecturers allocatedthe@ respectiv@rogramme

is appropriate. Based on the description in the reports and the discussions on paegthe
thinks that theacademic directors are well qualified for the academic delivery and
organisational management of their respective programwige both core anl additional
faculty members have the proper experteséeliver the educational assignments allocated to
them.Most staff hold a university teaching qualification asyeral staff are in the process of
obtaining a senior university assessment qualiioatAcross programmes, support staff are
present in sufficient numbers and provide highly appreciated support.

During the visit, the panélasmet a dedicated team of academic prafessionastaff, students
indicated in their programme chapters and during the visit ithaith a few individual
exceptionsg they aresatisfied with the quality and availability of their lecturers aritth the
support provided bthe professionadtaff.

General consicerations
ThePRTconsiders thahe degree programmes under review can rely on a strong and effective
Schootwide staff policywith clear recruitment and evaluation procedures.

Notwithstanding theCOVID-19 pandemicthe numbeiof academic and professional staff

TIAS in general and within the respective programimegsarticularis appropriateThe panel
welcomes the efforts at School and programme level to aim in its recruitment for a more gender
balanced team déculty.

Based on the written materials and the discussions on site, thecpasalers thathe core
faculty involved in the respective degme@®grammedas extensive domaspecific expertise
as well aghe necessarglidacticskills to deliver theicourss. Moreover, they bring a wealth
of research and/or professional experience to the ¢lasturers who are involved in English
language programmes haae adequate command of English.

Finally, the professional staff proves to beimportant resource fdyoth the academic staff
and the student3 he panebbservesvith satisfaction that professogudents and alumni were
highly positive about the support they recéd)drom instructional designers and programme
managers.

Conclusion
In sum,the PRT considers thahe staff policy of TIASs well elaborateé@ndthatthe School
manages to recruit and retain resourceftdhdemic and professional stdffotwithstanding
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individual differencesat programme level in terms of perceived staff qualitgd availability,
the panel considers that all programmes under review are of comparablewbeaftit comes
down to staff deploymenAs a resultthe Peer Revew Teamjudges that each programme
meets standardb, staff.

Standard 71 facilities

Theaccommodation and material facilities (infrastructure) are sufficient for the realisation of
the curriculum.

Accommodation

Since 2001 TIAS is located in a building on the campus of Tilburg University. It features ten
lecture rooms with a seating capacity from 30 to 75 persons. Some lecture rooms are equipped
with video-conferencing facilities and accommodate the technologhygitize lectures in real

time. In addition, smaller breabut rooms allow students to work individually or in small
groups.During the previous accreditation visit, thenel visited the teaching and learning
facilities of TIASon campusthe current PRhielda few meetings the TIAS building.

Overall, staff, students and alumni are satisfied withngerial facilities ofTIAS in Tilburg.
Moreover, theycan make use of the campus facilities of Tilburg Univesity haveaccess to
thewn i v e r brary apdits onlineé databas&be panel was informed thiatthe future TIAS
plans to upgrade its lecture habg adding cameras and large screentwlly facilitate hybrid
lectuiing. This in turn shoulé&nhancehe participation of (international) students who cannot
attend all courses on site.

TIAS has a second campus in the historic city centre of Utvdudite several of its programmes

(see Annex 1) take placBince the previous accreditation visit, thén&a moved to aew and
free-standing building in the middle of the city. The building was recently renovated and is
equipped with statef-the-art classrooms, technology, and breakout rooms. The lecture halls
allow for an optimal visual and acoustic saiti the focal point of each lecture hall has been
optimized for faculty to be able to move around and make use of different presentation
techniques simultaneously. Technology in the lecture halls was upgraded in 2019 and again in
2020 to support a hybridassroom concept for students who are not able to join dtheto
COVID-19 pandemic

As the site visit took place in Tilburg, the PRT was not able to visiptémises in Utrecht.

Based on the written description in the materials, the video that was made available in the base
room and the postive - input fromlecturers students and alumni, the panehtts that the

Utrecht campus is well equipped for deliwmgy postexperience education.

Learning Management System

TIAS and its programmes are using Canvaseaming management system. In fact, every
learning journey starts in Canvasth an introduction courseéescribing among others the
overall programme learning outcomdsach course has its own learning environment but
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follows asimilar structure- both in practice ad in the digital environmentwhich includethe
learning journey qourse learning goals)nformation on the professor, the assessment, the
prepratorywork, and other study materials.

Canvas is not only used for content delivery and course syllataldmuservesor online tests,
providing feedback, and grading grade registration. In the future, Canvas willalso
accommodaté¢he opportunities offered bylended learningFurthermoregcourses use digital

tools such as Feedbackfruits (for interactive lectures and peer review assignments), Mentimeter
(for questions and opions) and SPSS (statistical softwa&tudents confirmed during the visit

that theirexperiences with Canvasd other digital toolare positive.

General considerations

The PRT considers that the facilities at TIAS are adequate for the number of students enrolled
and the type of programmes on offer. The panel appreciates in particular the attention paid by
the school to ensure that fikysicaland teaching infrastructure remainpto-date.

The discussions on site have convinced the panel tha¢tkat- and future- innovations in

terms of theJtrecht campus, thiearning management system and ddaptations for hybrid
learningenhance the educational wbking ofstudents and staff at TIAShis appreciation

covers the overall facilities of the School and extends to the different degree programmes under
review.

Conclusion

In sum,the PRT considers thahe previously existing facilities at TIAS have been further
enhanced and innovate@énsuring thathe learningjourney of students in the different
programmes is facilitated adequately by the physical and technical accommaodatiati
campuses, Tilburg and UtrechAs a result,the Peer Review Teamjudges that each
programme meets standard?, facilities.

Standard 81 tutoring

Thetutoring of and information provision to students are conducive to study progress and tie
in with the needs of students.

General findings

The panel notices that the provisions of TIAS in terms of tutoring and student information are
described in similaterms across the sedfvaluation reportsseneral guidance and stipulations
regardingutoring andnformation provisiorto studentsredescribed in th@&dmission policy,

the Functional Impairment policy and the Rules and Regulations docurmefitlAS. As
mentioned before, these policy documentsugrdo standard according to the panel. Across
programmes,tadents receive feedback from individual lecturers and are informed about their
progress by thdrogrammeManagerand the AcademicDirector. If needed, students are
provided on an individual basis with extra tutoring or additional study materials.
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The panel understands from the written materials that every programme reliesservibe
provision, hostmanshi@nd personal contadiffered by theAcademicDirector and the
Progranme Managerwho form the programme management teaffogetherthey are the
primary contact for studentstaffand other stakeholders. The Academic Director is responsible
for the overalldesign, quality and content of the progragand involved in alprocesses and
stages of the programg, from intaketo graduation The Programme Manager is responsible
for programmeplanning, orgarsation and coordinationand thecentral contacperson for
practical issuesThe relatively small class sizeslow for a strong personal toudbetween
students, staff and programme management.

The discussions with students and alumni have demonstratedishdifficult to overestimate
theimportance of the management team memiWtsle most studen&nd alumni were highly
appreciative of thenanagement team membargl their preactive dynamistancan guiding,
tutoring and information provisionthe panel also gééedback froma fewstudents and alumni
thatnot all team members were equally strong and available in addressing indstichexht
issues.While the panel understands thhe virtues of serviceprovision, hostmanship and
individual contactare more difficult to uphold during a pandemic, lingited but motivated
negativeindicationsseem to indicate thaiot all academic directoendprogramme managers
are fully up to their taskAt the end of the visit,he PRT has shared the concredse in a
confidential sessiowith the Dean

General considerations

ThePRTconsiders that students at TIAS receive hjglality tutoring and information services.

The panel appreciates the range of services offered and the individualised approach of these
services. It therefore comes as no surprise to the pandlthast allstudents and alumni are

very enthusiastic about the services offered by TéA8 about the personal touch combining
professionalism with individualised attention with whinkembers of the academic and support

staff provide these services

Conclusion

In sum, thePRT considers thatitoringis well organised at TIASAlthough some programmes
have additional and specific personal and career development services for its studientae
programme teams are more skiltedn others imeeting the expectation$ students regarding
personalised attention, tipea n @\em@lsimpression is thacross programmesyformation
provision and tutoringre supporing students irtheir learning journeyAs a resultthe Peer
Review Teamjudges that each programme meets standar8, tutoring .

Standard 971 quality assurance

The programme has an explicit and widely supported quality assurance system in place. It
promotes the quality culture and has a focus on development.
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General findings

During the previous accreditatian 2017 the panel established th&lAS hadenhanced its
processes for quality assuranadichresulted in a schoalide Handbook Quality Assurance
that describedhe internal and external stakeholders involved in quality assurance (QA), the
QA processes applickbin the different stages of tlaecredited degregrogrammes, and the
PlanDo-CheckAct QA cycle at TIAS.

The current PRT notices thatAS has further enhanced its QA proasandevised its QA
handbook The panel readchithe most recentersion (2022) of ta policy documenthat the
foundation oft h e S cghatity dsfusanc@rovisionslays in itsvison on teaching and
learning Hence, he handboolprovides a structural framework ftire Schoolwide discourse

onthe quality ofeducation It is produced foracademic and professiorgthff who directly or
indirectly areresponsible for the desigimplementation and evaluation of courses and degree
programmesandserves as a meansrttanage expectations students and business partners
who engage with TIASHaving studied the handbook, the PRT found the docuuassfiitl and
relevanf or all stakehol ders concerned. I n this r
ambition to have a feasible policyldcument) that warrants the quality of educational
programmes and their final attainment levels and that provides guidelines for permanent quality
improvement.

The panel noticethat several sgalledfiauthoritie®are involved in the QA process. In atifoin

to external authorities such as accreditation bodies, the handbook describes the input of
academic directors, programme managers, policy advisers, sounding boards, advisory boards,
examination board, executive management team and faculty counciigDioei visit the panel

spoke to representatives of all these bodies and learned that each of these authorities indeed
hold a stake i n TI AS3aétkersfomnshe distussiofiat tQedacaddimice p an
director is responsible for the implementation of quality assurance from the start to the end of

the programme anefffectively plays a central role in taking measures for improvement based

on evaluation results.

Moreover, thematerialsand discussionemphasise thallAS strives for student satisfaction

and thathis is taken very seriously, as programmes are subject to constant scrutiny and students
provide feedback in a formal evaluation system and as a means of ongoing quality Adntrol
modules are evaluated separately and at the end ofitheulumstudents are asked to assess

the entire programme as wel |l as the academic
voice is also heard in every programme thtoagsounding boardf student representatives.

They provide solicited and unsolicited advice on the programme to the Academic Director, with
whom they meet a few times per year.

Another feature of the QA system is tingolvement of external stakeholdel$e panel met

with several representatives of thecatled International Advisory Board, a groupbaofsiness

|l eaders and entrepreneurs who discuss the st
the market. Moreover, atlegreegprogrammes have @rporateadvisoy board composed of

external stakeholders with a particular interest in the professional field covered by the
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programme. This board meets a few times per year with the programme management to discuss
the curriculum, the developments in the professionkl &ad the relevance of the programme
objectives (learning outcomes) for the labour market.

Furthermore,TIAS participates in several external rankings such as the National Student
Survey or the Financial Times rankings for Executive Education and fék ptBgrammes.

The yearly outcomes of these rankings are followed up meticulously and where necessary give
raise to action at programme or school leve

The panel gathers from the materials and the discussiorth¢h@®A processes are developed

at Schoollevel (with input from the different stakeholdemshd implementedh the different

degree programmesong the lines that have been set up centrélg. Faculty and Education

office monitors the quality assurangeocess. This involves the initiation and implementation

of new policies regarding educational quality (assessment, evaluations, reviews, technology
enhanced learning, etc.), the management and oversight of accreditation processes, the
coordination of theannual revision of the Teaching and Examination Regulations, and the
composition of annual reports (e.g. for The Dutch Inspectorate of Education)

Following the feedback of the previous accreditation panel in 2017, ig&Smplemented
more formalizeddedback loop for all degree prognawes over the past few years hired wo
instructional designers to further develop and innoWlagdearning and teaching tools and
processesto work on the redesign of the respective programmued to strengthenthe
assessment of the assurance of learning sy3teenpanel understands from the materials and
the discussions that theirork hasled to thedevelopnent of aQA systemthatincludes an all
encompassing feedback lowjfith a structured and systematic review and a post review, audit
in line with the assessment of learning appro&hce 2019 twelve degreeprogrammes
underwent a post review audind # stakeholders students, alumni, faculty, industry partners,
and employersare included in the feedback loop through the involvement of sounding boards
(one for students, one for professional field representatitfes)Assessment Committee, the
Examnation Board, and the Academic Council.

General considerations

ThePRTconsiders thahe programmes under review can rely on a robust Setidelquality
assurance system that involves all relevatgrnal and externadtakeholders. The system,
which is minutely described in the Quality Handbook, allows TIAS to check regularly and act
quickly on those issues it deems important such as programme quality, curriculum relevance,
student satisfaction and exteraacreditatio.

While the previous accreditation panel establisime#017that thequality assurance system
was up to standard, the current PRihks highly of theecentefforts undertaken by the School
and its programmes to make the system even more perforinatiiis regard, the panel
appreciates in particular that programrhase formalise@dnd strengthenetthe feedbackoop
as foreseen in theDCA-cycle and thé\ssurance of Learningystem.
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Furthermore, thediscussions on site have demonstrated according to the panedlithat
stakeholdersre knowledgeable abotite quality assurance provisioms the School and the
programmesand understand their importanch this respect, the PRT considers th#éAS
features a quality culture that is shared and lived bjasagement, staff, studeratumniand
professional field representatives

Conclusion

In sum,the PRT considers thdhe quality assurance system at TIAS is robust, an appreciation
thatrelates taheentire £hool and extends to the different degree programmes under review.
As a resultthe Peer Review Teanjudges that each programme meets standarfl, quality
assurance

Standard 107 assessment

The programme has an adequate student assessgstatrin place.

Assessment policy

The PRT gathers from the written materials and the discussions on site that assessment at TIAS
is organisedccording tahe Schoolwide Assessment Poligy whi ch i n turn al i
Vision on Teaching and Learningccording to this visioneffective assessment for learning

is central to teaching and an integrated part of the learning process. At programme level, TIAS
uses assessment to evaluate the actual learning, to ensure that a programme delivers on its
promise and to make changeshere necessargased on the level of achieved prognaen
outcomes. At the level of the individual participant, assessment is used to evaluate student
performance on specific learning outcomes at different stages studytrajectoy; students

also getfeedback to understarideir performance antb suggest possible improvements on a
specific learning outcome.

In its policy documenfrom May 2019 TIAS stipulates thatassessment must be valid, reliable,
transparent andfficient. Programmes use\ariety of formative and summativassessment
formatsand courses often combinmalividual and group assignmemtsich areaccompanied

by self and peer reflection on the learning procd$ge panel notices that acrqgg®grammes
there is a strong link between the programme learning outcomes, the learning goals per module
and the assessment formatddstthe acquired competencies in the individual modules and
throughout the programmeo ensure the link between goalsd assessment, every programme
produces an assessment pldisting the assessment formats per course and their weighting
as well asa tablein which thecourse learning goalsre relatedo the programme learning
outcomes The PRTacknowledges that tio table and assessment pke published in the
Education and Examination Regulation.

Every programrme andeverymodule hae theirown subjecispecific competenciesvhichare
consideredmportant forthe (future) work ofthe participding studentsthese competencies are
included inthe programme objectives, learninggoals and assessmentence, assessment
formats are relevant to thiearning goals of the respective courses, dioenain of the
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progammeand t o t h(faturel profess®naltwerk The panelacknowledges that
programmes and courses havstrong focus on assessing critical thinking skills, the ability to
argue based on scientific insights, and the handling of problems in a holistic and creative way.

In this wayassessment aligns with the vision of TIAS that studémtsughout their educational
journey, need to judge, +&xamine and rethink existing ideas, concepts, convictions, beliefs

and practices at their most fundamental levEle panel also notices that, line with TIAS

vision on teaching and learning and the Business & Society Competency Framework,
programmes give ample space in their assessment formats to the business and society themes
mentioned of the competency framework.

Quiality of tests

Following the discussions and looking at 8edf-evaluation reportfeaturing the assessment
plan for every programme under reviewhe panel noticethat the assessment system is
implemented properly in the dag-day reality of the different programmes under review.

When the assessment consists of a paper, examiners complete a standard assessment form that
is developed for use across TlA8dwhich can be adapted to the specific learning goals of

each courseWhen designing individual course assessments, the core lecturer ensures that the
exam contents and formats test all learning goals of a given course and that these learning goals
in turn ontribute to reaching the overall learning outcomes at programme level. At a more
aggregate level, academic directors make sure that the sum of individual course assessments
indeed covers all learning outcomesgtod programme.

Students indicated both their student chapters and during the site visit that theadgy
organisation of assignments and exams is in line with the provisions and principles of the
assessment policy. Both within and across courses there is a variety of assessment formats, and
information on course assignments and assessments is prowiddandin a transparent way

by the teachersn the course manuals and the online course descriptions

Quiality of thesis assessment

Studentsconclude their studies at TIAS with a graduation assignnims. final project
constitutes the masterpiece participants need to successfully complete in order to meet all
examination requirements for the programme, before gradulttiorostprogrammesthe final

project takes the format of a master thdsisery final project iseviewed by two assessors who
completea standanded assessment form tmotivate their appreciationsefore the oral
defenceStudents and alumaicross programmaesdicatedduring the visithat they receive(d)
comprehensive and good qualityformation about thdrajectory of the final projectits
supervision process and assessment.

In the months prior to the site visit, a committee of independent expertsn{szsuction)
reviewed for each programme a samplénal projectsand completed thesis assessment forms.
The findings of the experts on the thesis quality (see staddaahd the quality of the thesis
assessmentere compiled in a thesis committee repmder the supervision of the PRT vice
chair and shared with the PRT members prior to the visit.
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The thesis committee noticed that for each individual programmmaer reviewthe thesis
trajectory is clearly outlinedAll programmes areising a dedicad thesisevaluationform,

which isbased on th&IAS-wide standardisethesis assessment formaach evaluation form
contains clear assessment criteria that are derived fromedipectiveprogrammelearning
outcomesand invitesassessors to score each criterion and motivate their appreciation in writing.

Across all programmes the thesis committstalgished that thépaperwork is organised
properly. the accreditation team atAS - with the support of the respective progranteems

- managed to identify and make available the seldatatprojectsand their evaluation forms
quite rapidly. Moreover, in case an individual thesis / evaluation did not prove to match, the
correct materials were put at disposition swiftly.

Furthermore, the thesis committee reported 14&b of the thesis evaluation fos had been
completed in an informative way: k67 out of 225 casethe experts answered affirmatively
on the question: AfBased on the evalwuation

f

insightful ?0 A cl ear and essarsgivg (diffefentihitedlassore® s s me
for each suifxriterion to arrive atd i n a | grade and motivate why

overall grade or scores better on some crite
commi ttee thaartheoprogtgmmasi ng adeccuete tF
alisocreasimgl yhe &demeate way. The | atter po
given the findings of the prKFfiomwdiwadaayreda t
similar thesis evaluation dxdibbesevpeuhodor mac
constdatgbed basisbdtor $t metsdkaodne st e maet bal |y

opportunity eoviafleufagtdi mnpt bha&t e tihnei wr iatpiprgeci at
i ndividual criteri aBasnedd oon tthlee rt loefsorrsa |tthoemm!
curmaectredi t aPiREnegiabt psbgsammas haee taken
t he previhoeuasr tpainnela astuccessful way.

Notwithstanding te good quality forms and the overahlare of insightful assessmgnthe
thesis expert reviews also show that thestill some diversity in the way individual assessors
complete the evaluation fornMoreover, vhile some programmes do a very good jthie
evaluation formsn other programmeareoftennot completed to the extent one may expect in
terms oftransparency to students and accountability towards extamalnal quality control
bodies.This diversity, as well as the varying degrees of insightful comments, will be described
for each programme separately in the next section.

Across programmeshe thesis experts reported thlaey could not tell from theompleted
evaluation formwhether thdinal projectshad beerassessed separately by the supervisor and
the second readeithe panel understood from the discussions on site that tbasfs is
evaluated independently and segtely by two assessors, wheach fill in an individual
evaluation form. These two evaluations are then combined into a third form, which is shared
with the studentlt is this combined form that wamovided tathe thesis committegéAccording

to theExaminationBoard, TIAS is exploringhe option tohave all three (digital) evaluation

40



TIAS, Report on Frogramme Assessments

forms uploaded in théearning management system Canvétse panelwould welcome this
improvement as iallows the Schooto demonstrate andquality controlbodies o establish
that TIAS is effectively implementingvhat it se$ out to do in its assessment policy, i@. t
ensure the reliabilitpf eachfinal project bytwo independent and separ@itesisassessments

In a few cases, thesis experts wondered Waetbackstudents receive on the quality of their
final project. The PRT was informed thatross programmestudents receive written
informationi the combined a&gssment form with both quantitative (scores) and qualitative
(feedback) informatioii as well as detailed and specific oral feedback during the final project
defenceMoreover, in several programmesmpanyrepresentative- who are not part of the
grading process but supervise the students on the work fwovide specific feedback on the
applicability of the thesis for tlireorganisationStudents and alumni from their side indicated
during the visit that they were ovdraatisfied with the feedback they receive during the thesis
trajectory andn the final assessment phase.

Assuring assessment quality

The PRT read in thmaterialghat as part of its assessmant quality assurangmlicies TIAS

featuresan assessment organisation with a clear division of roles anddeftied tasks and
responsibilities of everyone involved key player in the assessment organisation is the
Examination Board, an independent body that has the legally assigned task tthaspuaéty

of exams and the legitimate conferral of degrees. It advises managecaei@micdirectors

andfaculty, and deals with individual student requests. The Examination Board also checks that
assessments are organised and administered inaccondancen t he School 6s Ass
and the Education and Examination regulations. According to Dutch Law, the Examination
Board has the power to appoint and revoke the appointment of examiners.

The panel establishes, based on the written materialgth@ndiscussions on site, thtte
Examination Board conducts its tasks in line with Dutch legislafionording to the PRT, the
Examination Board in general and its members in particular hensde expertise to execute
their tasksadequately and independentiforeover, membersdid i or are in the process of
obtainingi a senioruniversity assessmergualification (SKE) The external membdras a
corporate rather than academic profile andgs in additional expertise

ThePRTalso notices with satisfaction that the Examination Boas@ddressed the finding of

the previous panelndstep@dup its efforts to control the quality of exanis.fact, sincethe
academic year 2018019, the Examination Boarslmandating the Assessment Committee to
evaluae systematicallythe assessment plans and the course assesgraept®grammet an
average rate of three programmes per y€his group of four memberwith considerable
assessment expertids@reviavsthe assessment and grading of at least three randomly chosen
final projects/theses per cohort of each degree prageam discusses the outcomes of the
programme / thesieviews directly with the AcadamDirector and reportis findings to the
Examination Board
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Based on the written materials and the discussions on site, the panel understands that the
appreciatiorof the thesis committef®r the way theses have been evaluated finds its origin in

the work ofExamination Boardince the previous accreditation visit fact, the Examination

Board haglevelopedl'lAS-wide thesis assessmeguidelinesfor all examinergpromotingthe

use ofageneric asessment forpremphasising that scores must be substantatddequiring

that all three evaluation forms (supervisor, second readenbined assessmentshould

remain available.

Asked about its ideas otie future development of the assessment system at TIAS, the
Examination Board sees room faffurtherincorporation of the values of tif&ehool in the
(vision on) assessmemtotably the ambition of TIAS to benanclusive societabusiness
school Moreower, the Board would like to promote not only formative and summative
assessment, but also forms ofcatledfipsative assessménwherestudents lok at/ measure
their own developmerand the progress they make as academic and as professionalvorkthe
floor. While it understands that these amdd-term to longterm aspirations,he panel
wholeheartedly supports these ambitions.

General considerations

The PRT considers that the gilee programmes atlAS can rely on a robust system of
assessment. The assessment principles and policies are clear, well aligned and properly
operationalised in the respective programnheserms of assuring the quality of assessment,

the panel considerthat the Examination Board has a huge remit which it is handling very
competently.

The PRT thinks highly of the efforts undertaken BAS over the past few years bwing its
assessment system toetcurrent level ofquality. This concernsotably theway in which
assessment iacorporated in th& ¢ h o\aslordam teaching and learning aimcdthe Business
and Sciety Competency framewark

The PRT also appreciates the improvements mégethe different stakeholder® the
assessmerdystem following the comments the previous accreditation pankl.this regard,
the efforts of the Examination Boasthnd out irenhaning the review capacitgf programme,
course and thesis assessnignimandating a dedicated assessment committee.

Based on the written materials, the discussions on site and the report of the thesis committee,
the PRT considers that assessment has not only improved on padsplbo the dayo-day

reality of the respective courses, theses and programmes. The panel endorses the findings of
the thesis committee thatl programmes are using good quality thesis assessment forms and
that in a qualified majority of cases4o) these forms are not only completed properly but also

in an insightful way. Hence, the PRT considers it fair to state that thesis assessment is an integral
part of the overall assessment systemlaiSTand that over the past few yedng different
stakeholdes havegiven it the attention it deserves.
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Conclusion

In sum, thePRT considers thaassessment is well organised &3 in general and in the
individual programmes under review in particulAtthough some programmes have more
variety in assessment formats and/or provide more insightful feedback in thesis assessment
forms than others, the panel considers that the assessment policy, the course assessments, the
thesis evaluation and the work of the Examination Board all contribute to @ sjuatity

culture across IAS and its degree programmess a resultthe Peer Review Teamudges

that each programme meets standard 0, assessment.

Standard 117 achieved learning outcomes

The programme demonstrates that the intended leasutgpmes are achieved.

Quiality of the thesis

Accordingtot h e S adsasamend mlicy, tifieal projectserves to prove that students have
reached the final attainment level of their programmes and deserve to be awarded the degree
attached to itln most programmes, the final project takes the format of a master thebis.

months prior to the site visit, a committee of independent experts (see introduction) reviewed
for each programme a sample of fidal projectsand completed assessment forms. The
findings of the experts on the quality of the thesis evaluation (see stdi®ardl on the quality

of the thesis were compiled in a thesis committee report under the supervision of the PRT vice
chair and shared witthé PRT members prior to the visit. Overal experts reviewed 25

final projecs related to theSldegree programmes covered in this report.

In order to make a valid selection of thesd#& S provided per programme an overview of the

final projectstha had been submitted and accepted in the academic year2@@20 Each
overview contained the title, student number, score and supervisor of the theses concerned.
When these lists did not contain a sufficient numbdénaf projects the selection was extded

with older and/or more recent theses. Tinal score was the key determining factor in the
selection. The committee secretary calculated the total number of theses accepted per
programme and the number and percentadi@alfprojectsthat receive@ low score (between

5.5 and 6.9), average score (between 7.0 and 8.4) and high score (at least 8.5). The committee
chair / PRT vicechair and the secretary then made a selection ofirtlaé projecs to be
reviewed ensuring a fair distribution among thersg categories. In order to have all scoring
categories properly represented in the sample, the ratio of the lowest graded and highest graded
theses was rounded up. Alltogether, experts revie2Batiesesi2%) with a lower score, 45

theses with an average scord%® and 54 these24%) with a higher score. The selection also

took into accounpossibleprogramme specialisationsracks the academic year in which the

final projectwas submitted, and lookedrfa possibly wide range of thesis supervisors. Details

on the selection process per programme are provided in the next section.

At the level of thesis quality, the committee members indicated that overall 99% fofahe
projectsreviewed across all pgpammes fulfilled at least the minimum criteria one would
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expect of a final product of academic orientation at bachelor or master leve2 dut2of 25
cases, the experts answered affirmatively o
pass?0 I n case of a negative answer, ome fel]l
case the second reviewer thoughtfthal projectdid fulfil the minimum criteria. The two other

cases where both initial and second reviewer thought the thlesidd not have passed
concernedwo different executivemaster programmes each featuring one case. All second
reviews were quality controlled individuallyy the committee chair. The PRT endorses the
overall findings of the thesis committee and acknowledges that in all programmes, the thesis
guality is (at least) adequate and well beyond the threshold of 90% set by NVAO.

n
C

In terms of scoring, thinesiscommittee notice that theses tend to get adequate scores, i.e. an
overall mark that does justice to the quality of timal project This finding is valid for all
programmes under review. Prior to the review exercise, it was agreed that experts agpuld fl
cases where the thesis score differed (at least) one point from their own appreciation. All in all,
the committee agreed &9% of thefinal projectscores. In @1 out of 25 cases, the experts
answered affirmatively on the question: A Do
Following on from their positive finding on thesis scoring, the experts agreed very often with
the ranking of théheses within the sample: fid prgectswith a higher score proved indeed to

be of a better quality than theses with a lower score. The PRT endorses the findings of the
committee regarding the thesis score: it particularly welcomes the fact that so many different
experts come to treame conclusion, i.e. that assessors in every programme do (almost) equally
well in givingfinal project an adequate score.

Notwithstanding the overall positive findings, the experts did report in a differentiated way on
how they perceived thesis sty across programmes. In addition to the abmeationed 24

cases, experts also found a range of small differences of 0.5 point. This divergence could go
two ways: either upwards or downwards. Looking across all programmes under review, thesis
experts mae often considered that students deserved a slightly lower Fagdly, in most
programmes, the overall score is calculated on the basis of quantitative marks or qualitative
appreciations per component or assessment criterion. Experts reported thvarah ceses,

there was no or hardly any differentiation in the-sabres per component. While they agreed

on the overall score, experts reported several times that more differentiatecbses would

reflect better the sometimes differing quality of theividual components within &nal

project A detailed analysis on this latter point and on the reported divergence in scoring is
provided in the section on programusigecific findings.

Performance of graduates

Another way to establish whether thgramme learning outcomes have been achieved is by
looking at what graduates are doing after they finish the programeocerding to the self
evaluation reports on the MBA and the MSc BA programme, students are particularly
successful in their careersampgraduationAround 85% of thdull-time MSc BA students$

mostly younger participants with limited professional experienfied employment within

three months after their graduati@mother indication of graduate satisfaction with the quality
and rekvance of the MSc BA programme is their continued interest in TIAS and the programme
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as student mentorguest speakeor advisory board membeMBA students are often at a
crossroads in their career and enrol for the programme with a specific objecteediag to

the reportMBA graduatewvalue in particular the personal and career development component
of the programmas this help them shape their career after the programfie. panel also
notices thatipon graduatioboth MBA and MSc BA alumnzontinue to atten@ompany Days

T but then at a different side of the tabighere potential employers get in contact with current
TIAS students

Students graduating from the executive master programmes are at differenhpasiife and

in their career. They often started the programme with the aim to increase their competencies
and use the acquired knowledge, skills and attitudes in (a different position within) their
organisation. During the discussions, alurahthese pogrammesndicated that their study
period at TIAS had impacted considerably on their lives and careers. The pand thatice

their stories are in line with the information provided in the-ee#fluation reports: graduates

have learned to analyse andn on a strategic level; they look at developments in a broader
context; they become valuable leaders and managers in their organisation and have better
prospects for their own future and career. Morealamniindicated that they now write better
quality (consultancy) reports and (policy) papers. Some graduates developed an interest in
entrepreneurship; although this was not their prime objective when they enrolled on the
programme, the entrepreneurial skills they acquired during the study periodSaiéAow

used to set up and rarbusiness.

Finally, thepanelgathers frondiscussios with students and alummicross programmehbat
TIAS not onlyemphasises to prospectparticipantghe academic, personal and societal nature
of the programmelbut that students and alumni alsoincreasingly attractetb this focuson
business and societSeveralstudents and alumni indicated to the panel that they took this
component into accounthendeciding to study at TIAS because they consider riélevant
means to create valuetheir careersfter the finish the programme.

General considerations

Thesis quality is an important indicator to measure the extent to which students have achieved
the intended learning outcomes. Having established 9%t of the comprehensive thesis
sample was at least of acceptably quality, the PRT considers that stwihengraduate from

TIAS have indeed acquired the programme learning outcomes at the end of the curriculum.

The size of the thesis review exercisb degree programmes) in terms of sampkb(theses)

and reviewers16 expert3 demonstrates according tioe panel that IAS in general and the
degree programmes in particular pay careful attention to the position of the thesis as final end
level product. Moreover, the PRT is impressed by the fact that so many different assessors
across all programmes underiew manage to come to final scores that are almost invariably
(89%) considered as balanced and adequate by their peers of the thesis committee.

The PRT considers that the programieerning outcomes, which students achieve when they
successfully finish theifinal project also constitute a good basis fmontinuing) their
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professional careeifhe discussions on site and the information in the reports demonstrate
according to the peel thatTIAS programme graduates are properly qualified to find suitable
employment, make internal promotion or even shift careers completely. In each case, the study
period at TIAS has enhanced their competencies and boosted their confidence to assume
different tasks with greater responsibilities.

Conclusion

In sum, thPRTconsiders thaicross all programmes under review, students who pafsdhe
projectinvariably achieve the intended learning outcomes and are therefore entitled to graduate.
Moreover, TIAS graduates across programmes manage to find a job canckbrgive their

career the boost they envisagédthough the overall quality of the thessample and the
adequacy of the fingbrojectscores differ slightly across individual programmes, the panel
considers that all degree programmes do very well in terms of achieved learning ouic®mes.

a resultthe Peer Review Teamjudges that each programme meets standartll, achieved
learning outcomes.

Overall judgement

In sum,thePRTconsidesthat allfifteendegree programmes submitted for external assessment
meet each of thelevenstandards of the NVAO evaluation framewérkextensivgorogramme
assessmenintended learning outcomesjrriculumorientation,curriculumcontents, learning
environment, intakestaff, facilities, tutoring, quality assurance, assessment, and achieved
learning outcomesrhe Peer Review Team therefore issse positive adviceto NVAO on

each of thefifteen programmesof the TIAS School for Business and Society.
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Specific Findings and Considerationger programme

In the previous section, the Peer Review Team established thifteah degree programmes
submitted for external assessment meet each d@lévenstandards of the NVAO evaluation
frameworkThi s secti on addr e sspezificfirddihgs, cqnsiderationsand pr o g |
recommendations. Whilthe general findings and codsrationsof the PRTon each of the
standardsipply to each programmiie panel haalsocome across particular strengtfsach
programme, as well gmints for attention. These individual strengths are worth recotding
demonstrate tha given progranme mayperform better on one or more standards than the
general qualityacross programmesstablished in the previous secti@milarly, the PRT
repors on programmespecific flaws andnay issue recommendatiorier the future these
points for attention are important yet do not affectpgha n ever@ligpositivejudgement per
programmeandstandard.

1. MScBusinessAdministration ( full -time)

The international MSc in Business Administration is a 63 ECTSifak programmeaught in

English that can be studied in 12 montlstablished irR004 it is organised orthe Utrecht

campusand caters for an international student audience matlor very Imited professional
experiencevho choose one of five specialisatioBsisiness AnalyticSChange Management
Financial Managemeninvestment Management Marketing Management

TIAS offers three variants of the MSc BA (CROHO 6407D)s pre-experiencefull-time
version and twgostexperiencearttime versions, one in Dutch and one in EnglRhor to
the visit, it was agreed with TIAS thatcontrary to the previous accreditation visithe full -
time variant vill be assessed separately, while the twotrag versionsrelooked atogether.

The programmespecific findings anatonsiderations are largely based on the dedicated full
time MSc seHevaluation report and student chaptar the findings from theeparatehesis
reviewand on the additional clarifications provided by the programme team prior to the visit.

Standard 171 intended learning outcomes

Findings

The panel 6s g e nirended leafninghodtcomapes valid for tHisip@gramme.
The full-time MSc BA programme has been developed and is currently implemented in full
alignment with the missiorvjsion and strategy of TIASn addition the programme features
strong links to the professional field, whichturn ensures thats objectives remain ufo-date.

Furthermore, the PRT notices that the purpose of the programme Ig olgidined to cover

both the breadth of the business administration discipline anddepth understanding of the
specialisation fieldsThe f act t hat most trackisawagfore 6 man
TIAS to emphasise that the programme focuses on a oatiim of management and
specialisations.
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Sharing the same CROHO number with the-fare MSc BA the intended learning outcomes
(ILOs) of this full-time preexperience programmare closely related tthose of the post
experience programm@é/hile thelLOs of the paritime programmevere adjusted recently, the
panel was informed that a systematic review of the learning outcomes of thenéulMSc
programmaewill take place in the academic year 26223. TheLOs as they arén useat the
time ofthe acreditation visicomply with thewidely agreedublin Descriptors and adequately
reflectthe domain(business administrationlevel (master)and orientatior{academic)f the
programme

Having seen the revisdédarning outcomes of the pdmne programme, the panel encourages
the fulktime MSc BA programme tdake these as an example when reviewing its own learning
outcomes in the near future.

Considerations

The panel ds gener al ceamisgiowtcerneactoss dlASprogrammiesh e
apply fully to thisparttime MSc BAprogrammeThe PRT thinks highly of the rationale of this
programme and the wat/holds a specific position armbnstitutes a specifiepportunityfor
studentswithin the overall MSc BA portfolio of the School.

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings

The panel 6s ¢ eurgeulualorieftatioredei valig ®r thesfall-time MSc BA
programmeit definitely is a programme of academic orientation yet has a clear linlanal
prepares students fothe professional practice.

The panelgathers from the Student Chapter that students recognise this double orientation
Nonetheless, several students indicatedttfemore academically oriented pastaild have a
moredirect bearing otthe professional practice.g. through more company wss with more
projects involving companiesvith more attention in class to best practidescording to the
programme managemeilittjs obvious that prexperience studenis this type of programme

want to have as much exposure to the professional field as possible as this will help them in
finding their own position on the labour market upon graduatdmle the fulttime MSc BA

usually does pay a lot of attention to tefpssional orientation in its curriculuimin line with

what students mention as points for improveniehis has not been possible during the height

of the COVID 19 pandemic.

In fact, thestudents starting in botAugust 2020and January 202%eceivel most oftheir
classes onlinewithoutd s e e i n gpéakegswie\sit s cotnpameyg The panel understands
from both students and programme representatives theatprogrammeteam tried to
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compensatéor thisin other wayssuch agrganisingsome online company visits ana anline

company career dayy offering students the opportunity to join the international study trip

upon graduationNonethelesstis clear that at least one student coldodtnot get the usual
treatmentOr as one student mentioned in the st
circumstances and challenges the world faced during my studies, we did not get to enjoy all of
what TIAS has to offer. o

Overall, thePRT thinks that theprofessional dimension igcorporated adequately ithe
curriculum of this academically orientéal-time MSc BAprogrammeThe panel is confident
that the ongoing discussions between students and staff and the regular course ewalliations
lead to furtler adjustments in theucriculum while keeping a good balance between the
academic and professional orientation of the programme.

Considerations

The panel 6s gener acbrricdummmogentatieraceds iTIAS grogranmmed h e
apply fully to thisfull-time MSc BAprogrammeEstablishing that this is a master programme

of academic orientation, the pawehsiders that the programme is doirgpad job in ensuring

that students who plan to join the labour market on graduatidhg@tademicompetencies

as well as the professional skiltsdo so successfully.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orient ation.

Standard 371 curriculum content

Findings

The ©panel 6s ¢ eaurgculan contentaredvialid dos thisbuh-time MSc BA
programmethedesign of thecurriculum iscoherentits contents are relevaamnd thdearning

goals of the individual courses add up nicely to the overall learning outcomes at programme
level.

According to he selfevaluation report thahe curriculum consists of many smallIECTS
courses and one sizealdld ECTSthesis that all togetr add up t®63 ECTS Coursesare
offeredin a condensed block format, concentratinglass teaching on four consecutive days
with students having time to prepdreforehand and tbnish assignments and exams before
moving on to the next cours&tudents follow courses in consecutive phases: foundation
courses (24 ECTS) are followed by specialisation (15 ECTS) and integration courses (9 ECTS)
before they finish the programme with the gratilon project/master thesiShe panel notices

that the curriculum structure and the course organisation in small blocks is highly relevant and
allows students to focus on only one or two subjects at a time.

In order to cover possible deficiencies, theggamme offers seven preparation courses: four
(academic) skills courses at the start of the programme and three courses before specific
specialisation track§ he diversity of specializations is driven by increased business demand

49



TIAS, Report on Frogramme Assessments

for qualified young pradssionals in the ever more rapidly changing business environhient.

panel gathers from the student chapter and the discussions that students appregiatiythe
contents of the courses, as well as the opporttimety have for a broad range of specialisations.
Moreover, several students informed the panel that they appreciated the preparation courses,
which brought them up to speed with their fellow students and/or offered a much welcomed
refresher courskeefore etering the programme (specialisation).

Considerations

The panel 6s g e n ecurdculumccontershcrabse TASApplydutlysto thasfull -
time MSc BA programme.The PRT thinks highly of theesign of thecurriculum which
delivers on the overall programmebjective providing students with @road view on the
foundations obusiness administraticand irdepth knowledge on a particular specialisation.

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 6s ¢ thecericadumledrring ehvirangherdcrmss TIASare valid for
this full-time MSc BAprogrammeMoreover, the selévaluation report describes extensively
the specificlearning environment of thigarticularprogrammeln terms of didacticdyoththe
overall curriculum and the individual courses are studentred Facultyteach in amctivating
way, encourage students to participate in ¢lasd(have studentgjonnect theory to practice
studentdrom their sideare expected to prepare in advance of each comnde the time spent
together in class is dedicatedctitical reflecton rather than instruction.

The previous accreditation panel noticed thiarge proportion of teaching hapmetthrough
in-class lecturingand suggested the programme to considefmesting in more innovative
teaching techniquesThe current PRT noticethat the programme team has taken this
recommendation at hégaand nowoffersawider variety of learning experienceSurthermore,
the abovementioned experience during the COVID pandemic has made TIAS and the
programme team reflect drow todesign its education in the future and strike a duslednce
betweenn-class teachingnd bended education.

The panel undstands from the discussions ttia¢ programme has made a conscious choice

to keep m-class educatioras an importantlidactic principle therebyincluding engaging
educational methodand teamwork assignmenits the different coursesThis approachis
motivated by the fadhatthe intake is highly diversean average cohort consistisaround20
different nationalities Moreover, the COVIBEL9 pandemic haslemonstrated that many
(international) participantshoose TIAS for its owampus education and personal apprpach
and were disappointed by the alternative offered during the lockdbanethelessthe
programme team is attentively following the developments towards more blended learning at
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the level of theSchool in general and in the péirhe programme posgxperience MSc BA
programmaen particular.

Furthermore,te full-time MScBA is a general business administration prognatinat values
internationalgéation and diversity. It trains its students cbme citizens of an international
community. For this purpose, tgogrammeincorporats an international and intercultural
perspective into its educational activities and uses English daniipgage of instruction. This
approacthas led ta good mixture of Dutch and international participants which are taught by
a team of lecturers which is equally diverse in geographic témrhse with its overall position

on the use of Dutch and/or Hrsdp in TIAS programmes, the PRT thinks the choice for English
in this programme is well motivated ahds allowed the programme to attract the studamds

to deliver the educatioaimed for.

Considerations

The panel 0s g e n e r ariculumobarsingd envirantmeén@aanoss TASR

programmes applfully to this full-time MSc BAprogrammeThe PRT thinks highly of the
didactic principles that underpin this particular curricuumd areeffective in attracting diverse
student cohortdMoreower, the panel wholeheartedly endorgeschoice to usénglish as the
language of instruction in this programme.

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 571 intake

Findings
The panel 6s ¢ mtakeiraad notdbly thd@lASwide appraach to admissiam
terms of requirements and processe valid for thidull-time MSc BAprogramme.

In terms of intake, the programme targgitsdents who have a genuine interest in management
andenvisagea professional career wne of the five specialisation aseaf the programme.
Studentsoften have an educational backgroundbusiness administratn, engineering or
social sciences, no or limited work experience, avidh to work in an international
environmentThe panel gathers from the detailed data on student intake and composition that
between 2016 and 202@&n average cohort consisted 84 studentsrepresenting 20
nationalities,with an average age of 24 andalance between male and female, as well as
between Dutch and nelDutch students.

Further to theanalysis in thegeneral findings section, the intak& this programmen the
acadent year 2022021 was much lower thdrefore, which is likely due to the restrictions
imposed by the COVIEL9 pandemic.

The panel wasatisfied to read that ovéhre past five years, the completion rates have increased
from 79% in 2016 to 3% in 2020.Moreover,despitethe COVID-19 pandemic anthct that
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about 45% of students have at least onedesihg their trajectorya very high share of students
(90%)finish the programmaevithin the nominal duratian

Considerations

The panel 6s g en eintakdacrasoall TIASIpeogramtmiegoply fully torthis
programmeThe panethinks highly of the diverse intake of studeM®reover, he admission
and selection proceduseems tdoe effective in allowingrery resoureful students amost
participantscompletethe full-time MSc BA programme successfully within the nominal
duration.

Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 67 staff

Findings
The panel 6s ¢ staffiag- a kermb of poticy, mygnber and quality of academic
and professional staffare valid for this programme.

In line with theinternational student body of the program the panel notices that also the
faculty teaching on this programme is geographically and culturally divacserding to the
data provided in the se#fivaluation reportthe teaching team consists of 38 faculty: 7 Dutch
faculty and31 lecturers representing 11 nationaliti8sudents gpreciate the quality of the
lecturers, the availability of the programme manager @wsiderstaff diversity as a value
added of the programme.

However,students alspoint to the strong underrepresentation of female,staffeakness the
programme tearhand the entire Schoblis working on in their recruitmeipolicy). Thepanel
gathers from the discussiotisat creating more gender diversity in the staff team is a key
objective of thdull-time MSc BAprogrammeé and d TIAS as a whole.

Considerations

In line with its general considerations on staff across all TIAS programmes, the panel considers
that the stafbn the fulltime MSc BA programme is sufficient in number and strong in quality.
ThePRT appreciates particularthe geographical cultural diversity of the faculty, which aligns
with the international rationale of the programme.

The panektronglyencourages the programme team to recruit more female faculty

Conclusion
The PRT judges thahis programme meets standard, staff.
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Standard 771 facilities

Findings

The panel 6s ¢ &clliges across TIApdogramgnese vahd for thidull-time
MSc BA programmewhich is taughon the campus ibtrecht

Considerations
The panetonsiderghat the material and educational facilities of the MSc BA programme are

adequate, in line with its positive consideratiomgarding all TIAS programmes.

Conclusion
The PRT judges thalhis programme meets standard’, facilities.

Standard 81 tutoring

Findings

The panel 0s (teatariagaadss all TIAS grognagmeseovalid for thidull -time
MSc BA programme.

An additional finding concerns the attention in this programme to career develognuent
support The panel gathers from theelfevaluation report, the student chapter and the
discussions with staff, students and alumni that camdated tutoringtakesplace inthe
PersonalLeadershimnd Career Development Prograecourse (3 ECTSAs an integral part

of the curriculum (integration phase), career support is linked to the personal development and
values ofstudentsand aims to makstudents understandhe they are and what they want.
While thepersonal leadership component focusepensonal and team development in terms

of selfawareness and effectiveness, threerdevelopmentomponenbffers more pragmatic
supporton the career plans of individual studen&tudents and alumni indicated to the panel

that theyappreciated both components as they learned a lot about themselves (in part one) and
received good support in finding a relevant job (in part twd)mni furthermoreconfirmed

that career consultants continue to provide career support free of charge up until three years
after graduation.

The panel endorses theng-standingefforts of the programmeas well as itsecentadditional
investmengin career development servicasoffer its preexperience fultime studentawide
variety ofpersonal tutoring that is highly appreciated by the (formparjicipants

Considerations

The panel 6s g e n etutoarigacmss allsTIAS prgraanmespplysullyaathis
full-time MSc BAprogrammeThe panel thinks highly of thedditional personal leadership
and career development schemvich definitely constitutes an added value to the students on
this programme.

Conclusion
The PRT judges thalis programme meets standard, tutoring.

53



TIAS, Report on Frogramme Assessments

Standard 971 quality assurance

Findings

The panel 0s g¢aualiy asaurancécrossdli TIHA§ mrogmmmese valid for this
full-time MSc BAprogramme.

In addition to its positive impressions on the policy, systemsaakiholder involvement in
quality assurancehe panel gathers from thextensivedata provided in the se#fvaluation
reportthat theQA measures are implemented in practice and that flaws reported e.g. in course
evaluations are picked wmd repairedThis finding applies both to individual coursiesfter

one year of rather average scores, a course invariably gets higher scores the yeanditer

the entire year when the COVHD9 pandemic broke outesulting in an overall satisfaction
score of 3.6 versus 4.1 and4n the years before andef.

Considerations

The panekonsiders that theystem of quality assurance in thdl -time MSc BA programme
is robust which in turnconfirmsall the positiveconsiderations of the PRdn QA acrossall
TIAS programmes.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments througretteminations Board are valid for this programifikee

panel gathers from theel-evaluation report that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes.

Thefinal projectreview peformed by the thesisommitteeshows thathe MSc BAtheses are
assessed using the Assessment Form Master Thesis TIAS. The expert consideralithat
fifteen cases, the evaluation form was completed in an insightful tvayassessors provide
both quantitative scores and qualitative feedhdhbk evaluation texts written by the assessors
are meaningful and cleaher motivation of the scoresto-the-point and rather extensive

As a point for improvement, the expert reported that the evaluation forms sometimes combine
the scoring / feedback of both assessors indmoement According to TIASboth assessors

have read the thesis independentlgnd completed separate evaluation f®rthat were
consolidated at the endoweverthe scores and feedback on the sieglesolidateevaluation

form make it more difficult to understand how the final score anessales were determined.

The PRT endorses thignding, which applies to severallAS programmesand has been
addressedt several occasions during the site \asidl in thegeneral section of this report.
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Finally, the experhoticedthat thefinal gradeof the thesids based on an average of seven
equally weightd subscoresThe panel endorses the suggestion ofetertto reflectwithin

the School and the programmes that adopt the same appmwwhether allcriteria are equally
important or should be weighted differently.

Considerations

The panel 6s gener al c o0 n sacrase all FIAS programmepply st uder
fully to this full-time MSc BAprogrammelts appreciation covers the system of assessment,

the organisation and implementation of course assessments, and the way the quality of
assessment is assunadhis programmeln this regardthe PRT confirms the analysis by the

TIAS Assessment Committee tHaMSc BA students are challenged in mahfferentways

that asignments are clearly articulajedatassessments are transparent, thatistudents are
provided with feedback. o

In addition, PRT endorses the findings of the thesis committee that the quality of thesis
assessment is particularly strong. The programme is not only using a relevant assessment form,
but thesisassessors are also making optimum use of the lbgrmotivating the ovelascore

and the suiscores with isightful written feedback.

Conclusion
The PRT judges thalhis programme meets standardlL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel s general findings on theadoksesi s ¢
all TIAS programmesre valid for thidull-time MSc BAprogramme.

The final projectonsists of a master thesigat accounts for almost a quarter of the total study
credits pointsAs part of the external assessment of this prograramexpert orthe thesis
committee reviewed a sample of 15 final projects. The thesis selecdi®rbased on a list
featuring 52 stdents who graduated in December 2021. Ensuring a fair distribution among the
scoring categories (8962%- 31%) in the sample, the expert reviewed 1 low quality, 9 average
guality and 5 high quality theses that had been assessed by a variety of sugpands®acond
readers.

According to the expert, each of the fiftedreseswas clearly ofsufficient quality to pass.

Hence, one of thdinal projectswas submitted to the committee for a second opirioterms

of grading, the expert agré#o all fifteen final scores given by the respective assessors. As a
result, the ranking of the theses is adequate: theses with a higher score are indeed of better
quality than those receiving a lower grade, while theses with an identical grade are of
comparable quality.
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Overlooking the entire sample, the exdertndthat the thesis qualityas good to very good,
that the topicsvere relevant and interesting and that students sdémbe well prepared and
supervised. The weaknesseotedin individual projectsvarned, were due to the individual
performance of the students asid notgive raise to specific concerns as theye not linked
to the thesis system. All thesexk a structured approach. Although COVID may have
hindered the execution of some theses, thdteeate still fine. According to the expert, the
programme is to be commended for the quality of these student deliverabte?RT
wholeheartedly endorses this statement.

This full-time MSc BA is the only prexperiencedegree programme at TIASompaed to

other posexperience programmes, the ftithe studentsusually have no job anare
particularly keen toenter the labour markeipon graduationAs mentioned before, the
programme addresses tleispectation through the leadership and career dewelopcourse,
through ongoing career support and through networking activities. The panel gathers from the
written materials and the discussions thttdents appreciate the programme efforts in this
regardand are successful in finding a job: 202Q almost 85% of the graduates found
employmentwithin three months after thegraduation.

Furthermore, the PRT gathers from the materials and discussions that alumni are very proud of
their programmeand contirue to supportprogramme activities through guest lectures
Company Days, student mentoring, éflmreover, the School and the programme can rely on

an extensive alumni networkWhile student$ and the programme teainsee the strength of
suchnetwork, thg also seeoom for makingeven) better use ofigresourcedo connect current

and former students in course assignments and projéwspanekendorses this finding and
encourages programme stakeholdemddress this in due course.

Corsiderations

The panel 6s gener al considerations fubtimet he ac
MSc BA programmeAs thesisquality is akey indicator to measure ith standardthe very

positive findings from the thesis committee convinced the PRTsthdénts who graduatiee

full-time MSc BAhave indeed achieved ther o g r aimen@ed learning outcomeshis
consideration is furthermore confirmed by the performance of théugtes on the labour

market.

Conclusion
The PRT judges thalhis programme meets standardll, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework éxtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS progsaasmneell as on
theway thisfull-time MSc BAprogramme fulfilseach and every standardits ownway. The
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Peer Review Team therefore issues a positive advice to NVAO orettull -time MSc BA
programme at TIAS School for Business and Society

Summarising its considerations on this programme, the tARKs highly ofthe curriculum
setup andcontents, théidactic principles, thdiversity in student intakéhe completion rates,
thechoice to offer the programme in English, flesonal leadership and career development
schemeandthe quality ofboth thesis and thessssessment.

With an aim tofurther improve programme quality, the PRT sugg#stgull-time MSc BA
programme to:

1 review the formulation of the programme learning outcomes;

1 recruit more female faculty members;

1 make (even) better use of the alumni netwaskan educationatesource
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2. M ScBusiness Administration fart-time)

TheinternationaMSc in Business Administratiois a63 ECTS partime programme that can
be studied in 22 months. It consists of a Dutch and an Englisiint Established in 2004t

is organised ottheUtrechtcampuf TIAS and target®utch and nofDutchprofessionalsind
junior executives

TIAS offers three variants of the MSc BA (CROHO 640 &pre-experiencdull-time version
andthesetwo postexperiencgarttime versions, one in Dutch and one in English. Prior to the
visit, it was agreed with TIAS thatcontrary to the previous accreditation vighen all three
variants were assessed togethéne two parttime versions are looked at together, while t
full-time variants assessed separately.

The programmespecific findings and considerations are largely basetvorselfevaluation
reports (one for each language varianyl their respectivsetudent chapters, on the findings
from the combined thesis review amh the additional clarifications provided kyoth
programme teaswprior to the visit.

Standard 171 intended learning outcomes

Findings

The panel 6s ¢ e nirdended leafninghodtcomages valid for thislpmgramme.

The paritime MSc BA programméas been developed and currently implemented in full
alignment with the mission, vision and strategy of TIAS. In addition, the programme features
strong links to th@rofessional field, which in turn ensures that its objectives remain up to date.

Furthermore, the PRT notices that the purpose of the programme is clearly otdlad®adlop

the academic thinking and working lex#lstudentsto acquire knaledge, sKis and insight

into the scientific literatureovering the full breadtbf thebusiness administratiaitomain,and

to receive training in (research) methods and skills to apply this knowledge in their work.
Hence, he programmdocuses on business desigm theoperations of profit and neprofit
organizationsand on théunctioning of businesses and their managenieunses insights from
various scientific and business disciplinerder to offeran integrated and interdisciplinary
approach to complex business problems and management

The panel understands from the smlfluation reports thaseveral universitiesn the
Netherlands offer similar posixperience programmeslt acknowledges from the
benchmarking exercigbat the programme at TIA8an be attractive to students because of its
connection with research universiti@slburg and Eindhovenits attention to blended learning
(which allows students to learn mgokce andime independently) and iistegratedocus on
business and societ

Furthermore, the panehdorses the decision of the School to offer two programme variants,
following requests frorbothstudentsand theprofessional fieldthe Dutch editiorfalso known
as theMSc Bedrijfskundgfocusses on Dutch speakimgrking professionalasho oftenwant
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to move to executive positions in their Dutch organisatidrile the English variardaters for
both Dutch andhon-Dutch professionalsvho have similar career ambitions Wetherlands
basednternationalcompanies om Dutch organisationserving an international market.

The two partime programmes have the same overall programme learning outc@ines
they share theame CROHO number with the faiine MSc BA, thé ILOs are closely related
to those of the prexperience programme&he ILOs of the partime programme were updated
early 2020 taking as a starting point the previous learning outcomes,doevairspecifc
developments were incorporaied well as the elements tisat the programme apart (attention
to blended learning, focus on business and soci€hg panel understands from the materials
and the discussions that these changes have not been imppskunivio butthat several
academic and professionstikeholders have contributénl the new outlindeforethe new
learning outcomes were approved. RiTthinksthat the revised learning outcomes are more
concrete and ufp-date than the ongsesented at the previous accreditation Visgppreciates
the explicit attentionn one dedicated learning outcorte the Schoclwide Business and
Society Competency Frawork Moreover, theformulation of thelLOs comply with the

widely agreed Dublin Descriptors and adequately reflect the domain (business administration),

level (master) and orientation (academtthe programme.

Considerations

The panel s gener al consi der actossdlASprogranmesh e
apply fully to thisparttime MSc BAprogrammeThe PRT thinks highly of the rationale of this
programme and thway it holds a specific position and constitutescgc opportunities for

students who are working professionals within the overall MSc BA portfolio of the School.

Moreover, thegpanelconsiders that the recently revised learning outcaroastitute a relevant
and upto-date set of competencies.

Conclwsion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings

The panel 6s g eurreulualorieritatioradei valid for thesparttime MSc BA
programme it definitely is a programme of academic orientation yet has a clear litileto
professional practice in general and those of its individual students in particular

The panel gathers from the Student Chapter that students recognise this double orientation

While they appreciate the academic foundations of the programme, some studieatsd
that the assignments are not always applicable in their own working Aietdrding to the
programme managemerihe applicability is an important element of thegreonme,and is
taken on boarth the setup of the courses and in the assessment; noneth&tiedsnts should
also demonstrate that they can apply academic skitlsde of their own professional domain.
As students have been providing the programme with similar feedback in thegtalsty on

59

n



TIAS, Report on Frogramme Assessments

one course wibse contents aréess directly transmissible into small and medisized
enterprisestheassessment formatf this course is now being adjusiadrder to reflect better
both the academic rigour and the practical relevance.

Considerations

The ©panel 6s gener acbrricdummnosentatieraceds iTIAPpoOgralmmest h e
apply fully to thisparttime MSc BAprogrammeEstablishing that this is a master programme

of academic orientation, the panel considers that the programme variants are doing a good job
in bringing their students up tonaacademic master level while takimgio account the
professional experience anddikground of the participants

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 31 curriculum content

Findings

The panel 6s g ecareculam contentamedvalid ¢ps thispanttime MSc BA
programmethe design of the curriculum is coherent, its contents are relevant and the learning
goals of the individual courses add up nicely tordeently reviseaverall learning outcomes

at programme level

According to the selévaluation reportdyoth curriculum variants consists of several 4 ECTS
courses and one sizealdl® ECTS thesis that all together add up to 63 EGiGdentdirst
follow seven foundation modules (28 ECTS$hen three electives (12 EKS) and two
integration courses (8 ECT)efore they finish the programme with the graduation
project/master thesisThe foundation courses offer a broad spectrumbuos$iness and
managemendlisciplines, whileparticipants study specific domains of intenestiepth in the
electives and brinthe acquired knowledge and skills together in the integration courses.

Since the previous accreditatighe programme haaligned its preparation coursedth the
overall TIAS offer allowing students to remedy deficien@esefresh their knowledgas part

of the premasterprogramme Moreover, thepreviously compulsory choice for one of three
specialisations Isbeen replaced by a series of advancedietecbursesllowing students to
tailor the programme more to their individual needs and interests. Finally, the programme
adjusted the size of its courses from 3 to 4 ECTS following a -W#fe decision which in
turn allows students to focus on one course at a timelaomse more easily elective courses
from other TIAS programme3$Vhile it understood from thstudent chapter that the transition
from specialisation tracks to individual electives happam¢her abruptlyand was not always
communicated clearly, thenel doegatherfrom thediscussions with students and alumni that
overall they appreciate tlse changesthat tailor theentire curriculum even mor their
individual liking.

60



TIAS, Report on Frogramme Assessments

The panel noticesvith satisfactionthat the programme teahas taken its time to revise the
programme objectives involving all stakeholders and adkiagjty to incorporate one or more
business and society competencies in their respective coursesduis ina series of modules

whose contents are current, market oriented and forward looking.

Considerations

The panel 6s g e n eurrcllumcanterfidrodseltAS programnsesp by riully
to this parttime MSc BA programme.The PRT thinks highly of thevay in which the
curriculum contents have been revisawl considers thahe respectivecurriculum variants
deliver on the overall programme objective

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 0s geamalunaldarnihgiemvidonnmegicosoThASare valid for this
parttime MSc BAprogrammeMoreover, the selévaluation reports describe extensively the
specific learning environment of this particular programme and its two language variants.

The panel gathers from the written materials and the discussionbetparttime MSc BA
programne takes up a pioneering roléthin TIAS in offering courses according to the blended
learning formatlin this way it implements the Schewide vision on teaching and learning
According to this vision, blended learning sholédp students combine thstudies with a job
and possibly family commitmentsand lead toimproved study results Until now, all
foundational courses have been redesigmetprovide students with more flexibility to prepare
and work with the study material at their own time and pAceording to the PRT, thisew
approach also constitutes a relevant answer toaimnent of the previous accreditation panel
who noticed tht a large proportion of teaching happened through in -tdatsing and
suggested the programme to consider in more innovative teaching techkinilesit is too
early toalreadyjudge the quality and success of the new apprdhelpanel thinks thdlended
learning may work very well with this particular target group of busy and ambitious
professionals.

Furthermore, students indicated that ttagpreciate the smadicale courses and the group
assignments in prarranged teamthat reflect the diversity of the cohortdf anything, the
programme may want to monitor thatn general, and certainly in timeweducational format

that focuses on interaction and participatialh students arencouraged tactively engage in
classand in assigments.The panel is confident based on the discussion on site that the
programme team @ware of this challenge ahmbking carefully into this.

TheEnglish programmevariantexistssince 2004 while thButchMSc Bedrijfskundes much
younger.Following discussions with management, faculty, students and alunenpanel
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noticesthat thereclearlyis a market for both variantstudents enrolling on the Dutch variant
may have been hesitant tofgo the EnglisHlanguage version wia international staff working

in the Netherlands would notanage in a Dutelanguage programmend Dutch staff working

in international organisationmefer aprogramme with a distinctively international dimension

In line with its overall position on thuse of Dutch and/or English in TIAS programmes, the
PRT thinks that the choice for an English language variant is well motivated and has allowed
and still allows- the programme to attract the whole range of studeistgiming for.

Considerations

The panel 0s g e n e r aufriculummobarmmingd eviranmenwanoss TIAS
programmespply fully to thisparttime MSc BAprogrammeThe PRT welcomes thalans
of the school and the efforts of this programme to offer its foundateaakes in a blended
learning formatMoreover, the two language variants are effectively attratti@dull range of
studens the school and the programme is targetinghis regard, the panel endorses tlse
of English as languages of instructionoime programme variant.

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 571 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and processe valid for thigparttime MSc BAprogramme.

The panel gathers from tloetailed data on student intake and compositionbibateen 2016
and 2020, an averad#Sc Bedrijfskundecohort consisgd of 30 Dutch studens, mostly male
around 31 years oldith 9 years of professional experieramedin almost all casesvith a
bachel or &ran adievgrsitg ef applied sciencebhe average cohort in thEnglish
variant consisted of25 studentsagain mostly male, around 29 years oldth 5 years of
professional experiencéAbout half of the students were Dut@nd two thirds held a
professional (Sdemtse from rbdths varidnésgnmertiened that they see the
diversity in educational, professiondl and in the Englistanguage programme also
geographical backgroun as a value added for themselves.

Further to the analysis in the general findings section, the intake for these programme variants
in the academic yes20192020 and 202@021was much lower than before, which is likely

due to thempact of he COVID-19 pandemion thelabour market situatioand the reluctance

of employers to invest itimes of uncertainty

The panel was satisfied to read tbataverage the completion rates both variants areery

high with almost all students effectively obtaining the degvimeover, despite the COVID

19 pandemigcthe fact thaaround one third of the studentsvie at least one resit during their
trajectory andhe curriculum s spread over two years during which professional and family
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issues may impact on the study rhytrarhigh share o$tudentgaround 80%)o finishthe
programme in time

Considerations

The panel 6s g en eintakdacrasoall TIASIpeogramtmiegoply fully torthis
parttime MScprogramme.The admission and selection procedure seems to be effective in
attractingresourceful students as most participants completéwtbe/ear parttime degree
successfully within the nomah duration.

Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 61 staff

Findings

The panel 0s (¢ stafiegadTIAST in terchs of gocy, oumber and quality of
academic and professional staffre valid for this programme.

The panel noticebom the detailedstaff overviewsthat both programme variants have their
own core and additional facultyith hardly any staffeaching in both variant&1 faculty are
involved in theMSc Bedrijfskundewhich consists almost entirely of Dutch and Belgitaff;

the Englishlanguage varianfeatures 21 staff from ten nationalities, including five Dutch
faculty.

While students idicated thatn most casethey highly value thguality of the lecturers, they
do point to thestrongunderrepresentation of female staff.fact, the staff team only counts
three female professorBhe panel gathers from the discussionsgleatder diversity is an issue
that is currently addressed at School laral constitutes a priority for the MSc B#ogramme
teams

Considerations

In line with itsgeneral considerations agmaffacross all TIAS programmes, the panel considers
that theacademicstaff on the fulltime MSc BA programme is sufficient in number and strong

in quality. As a point for immediate attention, the panel encourages the programme teams to
recruit more female fadty.

Conclusion
The PRT judges thalhis programme meets standard, staff.

Standard 71 facilities

Findings
The panel 6s (¢ dacildiesadrossfTIAS dre valgis thisparttime MSc BA
programmewhich is taught on the campusUtrecht Students from both programme variants
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indicated that theyery muchlike thedigital learning environment Canvas which they consider
a relevant tool to convey information on the programme, the content of the individual courses
and the assignments.

Considerations

The panelestablisheghat the material and educational facilities of gegttime MSc BA
programme are adequate, in lingth its positive considerations regarding all TIAS
programmes.

Conclusion
The PRT judges thahis programme meets standard?, facilities.

Standard 81 tutoring

Findings

The panel 6s ¢ ¢utorengamrbss &lliTIAS pragrgarsmemervalid for thigpart
time MSc BAprogramme.

An additional finding concerns the attention in this programnpetsonal leadershigvhich is
facilitated by professionals. Both in group sessions and individgllgents learn to increase
their personal effectiveness and create more impact in their organisations and inSeceg.
alumni from this and similar (M)BA programmaewdicated dung the visit that they highly
appreciated this componean it brought something useful for every participant.

Furthermorethe panel gathers from timeaterialsreport that the programme also proactively
monitors the study progress of individual studeR&rticipants are contacted when they fail a
courseand are offered additional support in cas¢fafthcoming) changes in the professional
or private sphereMoreover, every lecturer schedules aedtion& Answersession before the
exam addingrelevant issuet a Frequently Asked Questions fist the next student cohort.

Considerations

The panel 6s ¢ e n etutaihgacoossiAsapply fully toithsspastime MSc

BA programme.The panel thinks highly of the additional personal leadership component
which definitely constitutes an added value to the students on the programme. Similarly the
panel appreciates the efforts of ffregranme teams taloselymonitor student performance.

Conclusion
The PRT judges thalhis programme meets standard, tutoring.

Standard 91 quality assurance

Findings
The panel 6s ¢ euality assurancaecroasdl iABarg galiddon thiparttime MSc
BA programme.
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In addition to its positive impressions on the policy, system and stakeholder involvement in
quality assurance, the panel gathers from the extensive data provided in -thelsetion
reports that the QA measures are implemented in practice and thatdlaovted in e.g. course

and professor evaluations are picked up and repairéalct, several issuashich students had
mentioned in the Student Chapter @hnel panel had raised prior to the visigre on the radar

of the programme team

Moreover, he panehotices with satisfaction thah additional evaluation was hélihvolving
students, faculty, instructional designers and the programme- t@aassess the quality of the
seven foundation modules when they were offered for the first time in a blended learning
format. This evaluation has led to several improvements in the second run of the modules.

Considerations

The panetonsiders that the system of quality assurantledrparitime MSc BA programme

is robust, which in turn confirms all the positive considerations of the PRT on QA across all
TIAS programmes.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid for this proJiaenme.

panel gathers from the sadfaluation reports thdahere is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes.

In terms of individual course assessmeatfew students mentioned that there is quite some
attention to knowledge tests and that feedback is not always as extensive as expeciaole

in size across individual studenggcording to the programme team, every module consists of
different assesment formateith knowledge testbeingmainly used to check whether students
understand théasics of a given discipline following tihendividual processing of the self
study materialsWhile faculty are at (some) liberty fiwovide feedback, all staff are expected

to motivate their scoredn case student evaluations or sounding board meetings reveal
individual flaws in feedback thenthe programme team will address this immediately at
individual staff / course level.

The final project review performed by the thesis committee shows that thérfpgrMSc BA
theses arassessed using the Assessment Form Master Thesis ThA®xpert considers that
in thirteen out of fifteercases, the evaluation form was completed in an insightful thay
assessorgrovide both quantitative scores and qualitative feedaadkn almost all casdémth
scoring and feedback were done carefully
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As a point for improvemd, the expert reported that thevas naonsistency in the evaluation
materials received for the reviewhile there is no reason to doubt that both assessors have
read the thesis (independentiy) some cases both assessors complete a separate fothgrin
cases there is one form signed by mitpervisorand reader, and still in other cases there was
only one evaluation formiVhen separate evaluations were submitted, it seems thsgdbed
reader is more critical than tlsepervisor This is understandable as the reader has some more
distance to the project and only evalsdbe written document arttie presentation.

While both programme variantgphold the same quality and assessmengra@it thethesis
expert reviewindheses from both variants had the impressionstvaieDutch language theses
had been assessed more critically than the (admittedly small) English language $ample.
PRT will sharewith the programme teanpart of the expert notes that form the basis for this
finding.

Considerations

The panel 6s gener al ¢ o0n fadrodselfA8 prog@amnseppyrullys t u d e n
to thisparttime MSc BAprogramme Its appreciation covers the system of assessrttent
organisation and implementation of course assessments, and the way the quality of assessment
is assured in this programme.

In addition, the PRT endorses the findings of the thesis committee that the quality of thesis
assessment is gootlhe programme is not only using a relevant assessment form, but thesis
assessors are also making good use of the form by motivating in rmesttba overall score

and the sutscores with insightful written feedback. If anything, the prograneaens may
consider organising a calibratiof the thesis quality / scoserosghe twovariants.

Conclusion
The PRT judges thalhis programme meets standardlL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel s gener al findings on theadoBsesi s ¢
all TIAS programmesre valid for thigparttime MSc BAprogramme.

The final project consists of a master thesis that accounts for almost a quarter of the total study
credits. Many students execute their final project in their own organisation, which in turn
demonstrates the applicability thfe learning outcomes.

As part of the external assessment of this programme, an expert on the thesis committee

reviewed a sample of 15 final projects. The thesis selection was based ofeatuishg40
students who graduat@dthe academic year 20221 .Ensuring a fair distribution among the
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scoring categoriesBfo - 68% - 25%) in the sample, the expert reviewed 1 low quality, 10
average quality and 4 high quality theses that had been assessed by a variety of supervisors and
second reader3.he sample contained theses from both the Dutch and the English language
variant.

According to the expert, each of the fifteen theses is clearly of sufficient quality tépass,

none of thefinal projectswas submitted to the committee for a secopthion. This finding
confirmsaccording to the pangéhe attention paid by the assessorththreshold quality of

the master theseas he selfevaluation reportgdicatethat every yeaa number of students

fail to get their thesis acceptedhtaway and need toe-submit the adjusted final project at a

later stageOverlooking the entire sample, the expert considers that most theses are well written
and contain a sufficient motivation for the problems and methods that are fitting fesdaech
guestionsThe PRT endorseseh expert 6s finding on thesis qu

In terms of grading, the expdhtinks that the assessors have evaluated every thesis carefully.
Nonetheless, thexpert did not always agree to the final s@rd thoughseveralfinal projects

had been (slighy) overratedin five cases the expert would have given j@oints less and in
two cases, the difference was at least 1 point: in the latter cases, the expeanfiomgdother
thingsthati compared to their respective final scoréisethesiscontents didhot live up tathe

title, thatthe innovation elemenvasrelatively limited, tlat theresearch questionsere not
clear andhatthe English languageasprone for improvements the finding of the expert
indicates that some supervisors or assessment teguwes high scores, the PRT advises the
programme teams and the Board of Examinergo monitorin the futurewhetherthe final
scoregeflect the instrinsic quality of the respective theses.

This parttime MSc degreeis organised as posixperience edation targeing studentsvho
haveseveral years girofessional experience and often are at a crossroads in their aradeer
in theirorganisationFor this targegroup, the programme organises the previously mentioned
leadershiglevelopment component, which is highly appreciated by studsiitprepares them
well for the immediate challenges in their cardarthis regardthe panel establishes that
students whayraduate from the patime MSc BA programmehave not only achieved the
envisaged level of knowledgmd skillsbut are also readyp apply this knowledge and skills

in their work.

Considerations

The panel 6s g¢gener adhieveddearsingowaoraes appiynts hagttime t h e

MSc BA programmeAs thesis quality is a key indicator to measure this standard, the positive
findings from the thesis committee convinced the PRT that students who graduate-tineepart
MScBAprogrammérave i ndeed achieved the programmedod:
consideration is furthermore confirmed by the performance of théugtes on the labour

market.
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While it has no doubts whatsoever on the basic quality of the fhleei®RT does adse the
programme teams tmonitori and the Examination Board to guarantethat the intrinsic
guality of each thesis is properly captured in the overall score it receives frasstesors

Conclusion
The PRT judges thahis programme meets standardlL1, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.

This appreciation is based on the funeral findings aalbsdAS programmes, as well as on

the way this partime MSc BA programme fulfils each and every standard in its own way.
Hencethe Peer Review Team issues a positive advice to NVAO orehart-time MSc BA
programme at TIAS School for Business and Society

Summarising its considerations on this programme, the PRT thinks rofhlye newly
formulatedintended learning outcomethe curriculum setip and contentghe completion
ratesthetutoring provisionsand the quality of the master theditoreover, the panel considers
that the organisation of the pdirne programme in two variants is relevamid meets a clear
need on the labour market.

With an aim to further improve programme quality, the PRT ssiggbe partime MSc BA
programme to:

1 enhance communication to students on the programme and its modules;

1 recruit more female faculty members;

1 organise calibration of the master thesis scaogsss the programme varignts

1 compare the intrinsic quality of threasterthess to thecompletedscoring grid.
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3. Master of Business Administration (fulktime)

The Fulltime International Mastan Business AdministratioCROHO 75101)s a70ECTS
postexperience MBAprogramme taught in English that can be studied in 12 mdRtming

sincel989 it isone of threeMB A pr ogr amme n estanding Execuive MBA | o n g
and Global Executive MBAThe fulttime MBA is offered on theéJtrechtcampusand caters

for an international student audience with at least three years of professional experience

The programmespecific findings and considerations are largely based on the dedicated self
evaluation report and students chapter, on therfgedifrom the thesis review and on the
additional clarifications provided by the programme team prior to the visit.

Standard 17 intended learning outcomes

Findings

The panel s gener al findings on tpragrammet ended
The full-time MBA programme aims to educate professionals in preparation for (general)
management positions by providing them with the necessary concepts and analytic tools as well
as by helping them grow and develop their personal leadershg S8lomparedo specialsed

master programmes inmanagement or busingsthis MBA provides students with the
knowledge and understanding of all the major disciplines in business and to build on this to
develop a more strategic or managerial perspectivieusiness. Compared pre-experience
progranmes, the courses in the MBA build on the experiences of students in an interactive
classroom settind-he panel acknowledges that this fisthe MBA programme aligns with the
international definition for MBAm gr ammes as set by the Associ
by whom it is also accredited.

The TIAS fulktime MBA programme has been developed and is currently implemented in full
alignment with the mission, vision and strategy of the School. The panel gatirarshe
materials and discussions that students are increasingly attracted by the business and society
mission of the School, as well as by the international dimension of the MBA programme, which

is explicitly mentioned in the programme title.

The programme team ensures that the intended learning outcomes reflect not only the
requirements of the accreditation bodies but also the mission of the School and the
recommendations of the MBA Advisory Board representing the professional field. The
actuality of thelLOs is verified on an annual basis and written down in the Teaching and
Education Regulations. The panel notices that the ILOs are formulated in a rather generic way,
while the specificity of the programme is reflected in the learning goals at couede lev
According to the PRT, the programme learning outcomes in use at the time of the accreditation
visit adequately reflect the domain, level and orientation of the programme.

Moreover, the panel was informed that currently a more fundamental review Bkdcutive
MBA programme is being undertaken as part of the Fiide review of learning outcomes,
course learning goals and assessment alignment process. The lessons learned from this review
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will be taken on board when a similar redesign exercise offulhdime MBA starts in
September 2022, involving instructional designers, faculty and students. The panel suggests
that the stakeholders involved use the upcoming review to look at the formulation of the
learning outcomes.

Considerations

T h e p a reallcansdergtions on the intended learning outc@tiess TIAS programmes
apply fully to thisfull-time MBA programmeThe panel thinks highly of the way the rationale

of the programme aligns with the mission of the school, the requirements of the international
accreditation body and the demands of the professional field.

Conclusion
The PRT judges thalhis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings

The ©panel 60s ¢ eauracular oriehtationdre magidsfor thisfull-time MBA
programme The programme courses emphasise critical thinking and the understanding,
discussion and application of concepts. While there is a strong focus on application, all courses
start from theoretical models, textbooks and artiddassignments test theoretidahowledge,

the application of knowledge to practice ask students talesign solutions in ambiguous
contexts. Students enter the programe with a diversity of educational and professional
backgrounds which they arestimulated to draw upomn class. Morever, the personal
developmentomponent of the programme trains studeémtsecome (seljcritical, reflective

and inquisitive managers.

The panel gathers from the Student Chapter that students recognise this orientation and
appreciatethe balanced conmation of academic and practical knowledge, as well as the
mixture between attention to personal and career development. According to students, the
personal skills are important ingredients to effectively leverage technical business competence,
and the MB\ programme provides a good blend of both through the Personal and Career
Development programméonetheless, several students indicated that they miss/want more
reaklife cases andollaboration with companie$he programme management is aware of this
demand andas modified the teaching and assessment formats in several courses over the past
few years. An important change in this respect has been the implementation of a Team Business
Project (instead of the individual thesis) as graduation prdedcdition, severalcourses
featurea guest speaker, a rddié case, or require students to work on their own business idea.
However, the programme management also emphasises that it is important to find a balance
between delivering on the one hand contedttaeory, and incorporating applications and-real

life cases in the curriculum on the other hand.

Overall, the PRT thinks that the academic, professional and personal dimensions are reflected
adequately in the curriculum of this programme. The panebrdident that the ongoing
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discussions between students and staff, the regular course evaluations and the upcoming
programme review will lead to further adjustments in the curriculum while maintaining an
appropriate balance in the programme orientation.

Considerations

The panelconsiders that the orientation of the MBA curriculum is adequate, which in turn
confirms the positive considerations of the PRT on curriculum orientation across all TIAS
programmes

Conclusion
The PRT judges thahis programme meets standard 2curriculum orientation .

Standard 371 curriculum content
Findings
The panel 6s ¢ eurieuualconteniare dalidnfay tisM@A programme the

design of the curriculum is coherent, its contents are relevant aridattmeng goals of the
individual courses add up nicely to the overall learning outcomes at programme level

According to the selévaluation report, the curriculum consists of 19 smalt (BECTS)
modules and one 10 ECTS Team Business Project. The pnograsnstructured in five
consecutive blocks: two blocks of fundamental business courses, positioning for long term
value, business in context, and generating impact in practice (graduation project). In order to
cover possible deficiencies, the programmfersfthree online preparation courses which are
taken prior to the academic year and are consolidated during the first®odknts indicated

that the course structure is nicely arranged throughout the entire trajectory, although it can be
very intenseat times. Starting from basic business elements and concepts, courses gradually
addressnore specific topics and what is learnt in one course can be transferredisediin
subsequent module¥he panel notices that the curriculum structure in five kdoand the
course organisation in small modules allow students to focus on only one or two subjects at a
time. Moreover, the module contents clearly contribute to the overall objective of the
programme, i.e. to prepare students for their next career Isgepscoming better business
professionals with an academic attitude and a strong sense of the business context.

The panel gathers from the materials and discussions that due to the @Q@yHddemic, the
2020 cohort started only in January 2021. Thisigsd a reorganisation of the programme flow.
The lessons learned from this experience and student indications that the wigrituadenly
spread throughout the curriculum will lead to adjustments in the programme flow and in the
order of courses as of September 2022.

Considerations

The panel 6s ¢ e n aurrecllumcantersadrodsel tAgapply tully o thisMBA
programme.The PRT thinks highly of the design of the curriculum, while the module contents
meet the specific expectations of the audience and the aim of the programme.
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Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 6s g ecoreculanllearding erdviromrgeist ar® valid for thMBA
programmeMoreover, the selévaluation report describes extensively the specific learning
environment of this péicular programme. The PRT notices that students are housed as much
as possible on campus because the programme focuses strongly on interactieaymagr
discussion and cohefeeling. This is all the more relevant because thetiimé programme is
intensive (70 ECTS in 12 months) and most students decide to take one year leave from their
job to do the MBA.

The previous accreditation panel noticed that a large proportion of teaching happened through
in -class lecturing and suggested the programme to consider investing in more interactive
teaching techniques. The current PRT notices that the programme teatakéasthis
recommendation at heart and now offers a wider variety of learning experiences. Furthermore,
the experience during the COWUI® pandemic has made TIAS and the programme team reflect
on how to design its education in the future and strike a balashce between-dass teaching

and blended education.

The panel understands from the discussions that the programme has made a conscious choice
to keep inclass education as an important didactic principle thereby alternating conventional
lecturingwith interactive elements such as breakout exercises, group work and discussions.
This approach is motivated by the fact that the intake is highly diveaseaverage cohort
consists of 17 nationalities. Moreover, many (international) participants chidSefor its
oncampus education and personal approach; hence the decision during the-CIDVID
pandemic to delay the start of the 2020 cohort to January 2021.

Furthermore, the fultime MBA programme values internationalisation and diversity. For this
purpose, the programme incorporates an international and intercultural perspective into its
educational activities, uses English as the languages of instruction and offers international
students a language course in Dutch as part of the curriculum. Thhiaphas led to highly
international student cohorts, which are taught by a similarly geographically diverse team of
lecturers. In line with its overall position on the use of Dutch and/or English in TIAS
programmes, the PRT thinks that the choice forliEnhgn this programme is well motivated

and has allowed the programme to attract the students and to deliver the education aimed for.

Considerations

The panel 6s gen e cugitulunt bamiag eheronment appysfullyoton this
programmeThe PRT considers that the didactic principles are particularly suited for this type
of programme with this type of students. Moreover, the panel wholeheartedly endorses the
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decision to use English as tleguage of instruction in this programme. Moreover, the PRT
welcomes the attention in the curriculum to Dutch language as a means to integrate on the Dutch
labour market.

Conclusion
The PRT judges tha#lis programme meets standard4, curriculum learning environment.

Standard 57 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and processe valid for thisiIBA programme.

The MBA programme targetsternational students with a minimum of thielut often many

more - years of work experience. Participants often have very different educational and
professional backgrounds but invariably aim through this MBA for a career change. The panel
gathers fronthe detailed data on student intake and composition that between 2016 and 2020,
an average cohort consisted of 36 students representing 17 nationalities, with an average age of
31 and a balance between male and female participants. Almost all studentsrasational.

Further to the analysis in the general findings section, the intake for this programme in the
academic year 2020021 was lower than before, which is likely due to the restrictions imposed

by the COVIDB19 pandemic.

The panel was satisfigd read that over the past five years, doop rates have been very low
(2%). Despite the COVIEL9 pandemic and the fact that 87% of the students had at least one
resit during their trajectory, most students (93%) finish the programme in time.

Consideations

The panel 6s g e n entakedcrossdIAS programmagply ully ® thoMBA.
ThePRT thinks highly of the diverse intake of students. Moreover, the admission and selection
procedure seems to be effective in attracting very resolrsiefdents as most participants
complete the fultime MBA successfully within the nominal duration.

Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 61 staff

Findings

The panel 6s ¢ staffiagi altermis of padiay, mgrnber and quality of academic
and professional staffare valid for this programme.

In line with the international student body of the programme, the panel notices that also the
faculty teahing on this programme is geographically and culturally diverse: according to the
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data provided in the sedfvaluation report, the teaching team consists of 26 faculty: 11 Dutch
and 15 norDutch lecturers representing 10 different nationalities. Furtherntioe team
consists of 19 core faculty and 7 additional faculty: in this way the programme addresses the
finding of the previous accreditation panel that in 2017 a relatively large proportion of staff
members on the MBA programme was affiliated to otloiosls. The current PRT gathers
from the discussions that the current additional faculty arepeomanent core faculty who

often also teach in other TIAS programmes and have been involved with TIAS for a long time:
they are in tune with the TIA®ide pro@sses and participate for instance in faculty alignment
sessions around the Business & Society component of TIAS. In this way, the programme team
ensures that the course content is complementary and that permanent-pedmament core
faculty are alignedb deliver this essential element of the TIAS MBA programme.

Students appreciate the quality of the faculty who do not only have great academic knowledge
and good didactic skills but also practical business experience, which makes the lectures
inspiring However, students also point to the strong underrepresentation of female staff, a
weakness the programme te@nand the entire Schodl is working on in their recruitment
(policy). The panel gathers from the discussions that creating more genderydindhststaff

team is a key objective of the fdime MBA programmé and of TIAS as a whole.

Considerations

In line with its general considerations on staff across all TIAS programmes, the panel considers
that the staff on the MBA programmessfficient in number and strong in quality. The PRT
appreciates the geographical and cultural diversity of the faculty, which aligns with the
international rationale of the programme. As a point for attention, the panel encourages the
programme team to regt more female faculty.

Conclusion
The PRT judges thahis programme meets standard, staff.

Standard 71 facilities

Findings
The panel 6s ¢ dati@iesadrossfTIABadeivalig for thisMBA programme
which is taught on theltrechtcampus

Considerations
The panekonsiders that the material and educational facilities of this MBA programme are

adequate, in line with its positig®nsiderationsegarding all TIAS programmes.

Conclusion
The PRT judges thalhis programme meets standardz, facilities.
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Standard 87 tutoring

Findings

The panel 0s ¢ atoregaardss dll iTIASIprogrgnemese nalid for thisMBA
programme.

An additional finding concerns tlatention in the MBA programme to career development and
support. The panel gathers from the ®eféluation report, the student chapter and the
discussions with staff, students and alumni that caedated tutoring takes place in the
Personal and CareBrevelopment Programme (PDCP). As an integral part of the curriculum,
PDCP (4 ECTS, 90 contact hours) is linked to the personal development and values of students
and aims to make students understand who they are and what they want. While the personal
leacership component focuses on personal and team development in termsagfaseliess

and effectiveness, the career development component offers more pragmatic support on the
career plans of individual students. Students and alumni indicated to the patnéieth
appreciate both elements as they learned a lot about themselves and received good career
advice. The panel endorses the katgnding efforts of the programme to offer its -tihe

MBA students a wide variety of personal tutoring that is highlyregated by the (former)
participants.

Considerations

The panel 6s g e n etutoarigacmss allsTIAS progammepplysullyaathis

MBA programmeThe panel thinks highly of the personal and career development scheme,
which definitely constitutes an added value for the MBA students.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 97 quality assurance

Findings

The panel 6s ¢ equdiy adsurahcaanodsi TiAGare valid for thisMBA
programme.

In addition to its positive impressions on the policy, system and stakeholder involvement in
quality assurance, the panel gathers from the extedsitze provided in the se#fvaluation

report that the QA measures are implemented in practice and that flaws reported e.g. in course
evaluations are picked up and repaired. Moreover, the programme team and individual module
coordinators use the insights gadl through student evaluations, Sounding Board meetings and
contacts with alumni and corporate relations to make both incremental and comprehensive
adjustments to the courses and the curriculum. In this regard, the decision to replace the master
thesis bya team business project was taken based on feedback from alumni, insights from career
coaches and a benchmark with similar MBA programmes.
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Considerations

The panelconsiders that the system of quality assurance in the MBA programme is robust,
which in turn confirms all the positive considerations of the PRT on QA across all TIAS
programmes.

Conclusion
The PRT judges thahis programme meets standard, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid for this proJhaeme.

panel gathers fronthe selfevaluation report that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes. The PRT
was informed that as of September 2022, the MBA programme will go through a full
improvementcycle to evaluate course assignments, assessments and feedback. The result of
this exercise will serve as input to align the assessment formats to the course learning outcomes,
and to adjust where necessary the formulation of the intended learning ositgunegramme

level.

The final project review performed by the thesis committee shows that the team business
projects are assessesing a structured evaluation form with criteria, definitions, scoring grids

and room for overall feedback. Each project is evaluated separately by two assessors. The
individual reflection paper is scored individually: every student receives written fdedha

the deliverable and on his/her individual contribution to the team project. The expert considers
that the assessors have worked independently on their assessment of the team projects. In almost
all cases the evaluation forms are completed in annvative way.

As a point for improvement, the expert reportgghificant variance among assessors with
regard to the weighting they attributetheir feedbacko the criteriaof the reflection report.
Generally speaking, the main dividdetween thoseho seek student insights about the actual
content and process of the project, and tho
regarding their functioning during the projethe programme teaacknowledgethis finding
andthinks it is due to thevolution of the programme and the redesign of the final project from

a thesis to a business project. Initially, the personal reflection was more focused on personal
learnings; the last two years it is more a reflection on the project steps and chaocasréht

criteria on the assessment form reflect this change. Nonetredssssors have a different focus

in their feedback on the formfter a recent calibration, the focus on the reflection on problem
solving skills has been+emphasize@nd will bementioned again wheassessorsvaluate the

next Team Business ProjeciThe PRT endorses the positive findings of the expert, the point
for improvement and the way the programme team will address this flaw. Moreover, the panel
suggests that the programrteeam could set clear indications for the assessors as to what
constitutes a sufficient, average and high quality paper / contribution to the team endeavour.
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Considerations

The panel 6s gener al c o0 n sacrase all FIAS pogrammepply st uder
fully to this MBA programme Its appreciation covers the system of assessment, the
organisation and implementation of course assessments, and the way the qusdigshant

is assured in this programme.

In addition, the PRT endorses the findings of the thesis committee that the quality of thesis
assessment is strong. The programme is not only using a relevant assessment form, but most
thesis assessors are also mglgood use of the form by motivating their scores with insightful
written feedback.

Conclusion
The PRT judges thahis programme meets standardlO, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s general findings on the thesis q
for this programme.

The final project of the MBAprogramme is a 10 ECTS Team Business Project: a group of
students implements a consultancy proyekich results in an advice for a client, while each
student also writes an individual reflection paper on the group assignfgepiart of the

external assessment of this programme, an expert on the thesis committee reviewed a sample
of 15 final projectsThe selection was based on a list featu88gtudents who graduatsihce
September 201%Ensuring a fair distribution among the scoring categofi&s-(67% - 32%)

in the sample, the expert reviewed 1 low quality, 9 average quality and 5 high Qusilityss

projects.

According to the expert, each of the fifteprojects is clearly oéufficient quality to pass.

Hence, nonef theteam advices or individual reflection pap&ras submitted to ththesis
committee for a second opinidn.terms of gradig, the expert agreed to fourteen out of fifteen

final scores given by the respective assessors. In one case, the expert thought the grade was too
high because other reports with similar scores were of better quality anthttiee eyes of the

reviewer orrect- feedback from the assessors on several criteria was not reflected in the (sub)
scores. Overall, theistribution of grades in thisample indicates that grading is reasonable,
according to the expert, and there is no tendency towards grade inflation.

Overlooking the entire sample, the expert found thagtradity of thefinal assignments was
high, an appreciation that covelosth he group projectsral the individual reflection reports.
The final projects are invarialby atlevel that an beexpected from MBA studentghe group
projects/ individual reflectionsmoreoversuggest that students can critically evaluate their own
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work,ar e able to analyse clientsd situations w
management dimensions, and can communicate their ideas in an effective mharfeRT
endorses the positive findings of the expert on the quality of the final projec

As a point for reflection, the expert reported thatdbesultancy project captigenany of the
(intended) programmiearning outcomeat team level, while the individual reflection report
does not have sufficient breadthdo the samat the levebf the individual studenfccording

to the programme team, the two components of t#een Business Project assess different, yet
related outcomedn this regard,he individual reflection is meant to reflect on the learnings in
the project that mirror the different steps of the team assignment. Although the core of the
projectconstitutegeamwork the programme manages to capture thelemel competences of
individual students by having thandividually reflect on the steps taken, and judge the quality

of their reflection. Moreover, team coaching sessiorduring the procesgocus on the
effectiveness of the team work and on the responsibility ofrithgidual for the team as a
whole.The PRT agrees to the reflection point of the expert and acknowledges the reply from
the programme team. The pahant thenpedsiloleosolatisns t h e
proposed to address this flaw in the future.

This full-time MBA programme is organised as pegperience education targeting students

who have several years of professional experience and often are at a crossroads in their career
and in their organisation. For this target group, the programme organises Viwigye
mentioned leadership and career development component, ongoing career support and
networking activities, which are highly appreciated by the students as it prepares them well for
the immediate challenges in their career. In this regard, the paablighes that students who
graduate from the MBA programme have not only achieved the envisaged level of knowledge
and skills but are also ready to apply this knowledge and skills in their work.

Furthermore, the PRT gathers from the materials andstisms thatnany MBA students want

to find employment in the Netherlands afterwards and are quite successful at this. Moreover,
alumni are proud of their progmme and continue tstay in contact with TIASupporing

MBA activities through guest lecturexperience eveningspmpany days, student mentoring,
etc.Finally, students and alumni indicated that they did not only choose TIAS for its business
and society component but were also trained during the programme how to create value
afterwards in their ipfessional career.

Considerations

The panel 6s gener al considerations WNBA the a
programmeAs thesis quality is a key indicator to measure this standard, the very positive
findings from the thesis committee convinced the PRT that students who graddaliettine

MBA programme have indeed achieved the intended learning outcomes. This ctiosidera
furthermore confirmed by the performanceMBA graduates on the labour market.

Conclusion
The PRT judges thahis programme meets standardl1, achieved learning outcomes
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Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS progsa@sneell as on

the way this fulltime MBA programme fulfils each and every standard in its own way. Hence,
the Peer Review Team issues a positive advice to NVAO oretiull -time MBA programme

at TIAS School for Business and Society

Summarising its caiderations on this programme, the PRT thinks highly of the programme
rationale, the curriculum design, the choice for English as language of instruction, the diverse
student intake, the personal and career development programme, and the quality esimth th
and thesis assessment.

With an aim to further improve programme quality, the PRT suggests thénfallMBA
programme to:

1 review the formulation of the programme learning outcomes;

1 recruit more female faculty members;

1 optimise the assessment (foraf)the individual reflection paper;

1 ensure that the final project also addresdidgarning outcomeat individual level.

79



TIAS, Report on Frogramme Assessments

4. Executive Master Business Valuation

The Executive Master in Business Valuat{tBV) is a 60 ECTS paitime programme taught

in English that can be studied in 18 montkstablished ir2008, it is currently organised on
both campuses of TIAS in Tilburg and Utrechite Executive Master (EMprogrammeargets
talented financiamanagement professionals who want to enhance their data analysis skills,
improve their ability to tackle financial dilemmas using sound theoretical frameworks, and
develop their personal leadership qualities.

TIAS offers two EM programmes with the sa@BOHO numbe75073 Business Valuation

and FinanceBoth programmes have many elements in common and produced together one
self-evaluation report. Prior to the visit, it was agreed with TIAS bloélh programmes would

be assessed separatdlfie programmespecific findings and considerations are largely based

on thecommonself-evaluation reportas well as othe dedicatedtudent chaptey the findings

from the separate thesis review and on the additional clarifications provided by the programme
teambeforethe visit.

On explicit request of the PRT, the programme tpaonided a written update dhe statusof

the two EM programmest the time of the site visiThe panel understands from this note that
although one seleévaluation report has been written that covers both programmes, each
programme currently leads tosaparate master degree. While there are some very distinct
features to each programmthree specialized courses and the final proj¢ieére also is and
always has been a strong connection and sizeable overlap between the two progfémames.
plan for the near futuras to establish an everioseralignment between both programmes.
Since the previous accreditation visit in 2017, both programmes have been reviewed as part of
aTIAS-wide programme redesigexerciseIn the case of Business Valuation anddfice, this

review has led ta rdormulation ofthe programme learning outcomés the near future, the
programmedinish thework on the vertical integratioof the programmeby aligning the new
programme learning outcomes with the learning goals of each course and their respective
assessment formathis work should culminate i@ curriculum that features a set of core
courses for all students, as well as dedic&esiness luation and Finance tragkAt that

point, TIAS will submit a request to NVAO to formally approve this change.

Standard 171 intended learning outcomes

Findings

The ©panel 6s g¢genanteaded |darnimgdoutcomesse \alid fot thigMBV
programme

The PRT notices thalhe programme featur@sstrong connection with the mission, vision and
strategy of TIASand eplicitly positions itself as the gtm programme for business
transformation that serves sociefjie panebppreciates the efforts of the programme to make
this connection more explicit as the previous accreditation peuned in 2017 that there could
be more attention in the programme to the societal role of busMessover, the pnel gathers
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from the materials that the programme objectives and learning outcomes have been designed to
align with the trends in the academic discipline drekpecificneeds of industry.

Il n comparison to the previous accreditation
outcomes are formulated more sharply aod@ consist of six instead of 28arning outcomes.

The panel understands that the previous set Ofllwas too longthat their formulation was

outdated and that translating these numerous outcomes into-spatsic learning goals was

very impractical forboth faculty and studentsAf t er a fAcl ean sheet e X €
stakeholderghe programme team adop#edet okix comprehensive learning outcomes which

align better with the mission of TIAS and incorporate explicitly the international dimension of

the programme.

Furthermore, the panel gathers from the materialsTi#e® hasopted for learning outcomes

with an outsiden approach.This choice reportedly makes it stand out from other degree
programmes in the Netherlandsstead of merely focusing on the career opportunitigbeof
studentsthe teanmhas taken the societal damics and puzzles as a starting point and designed
theprogrammeas a means to translate these societal challenges into prudent corporate decision
making.According to the programme teastarting outside wilin the long run also benefit the
transitional qualities and the job market appedhestudents.

The panel notices that tharrent set ofearning outcomes afermulated in line with the widely
agreed Dublin Descriptorand reflect properly th&evel and orientation of the programme
Given that the learning outcomes apply to BBtlsiness Valuation and Finangegrammes
which currently lead to separate degrees, the panel wonders to whathextpdcific Business
Valuation domain is sufficientladdressedn the formulation of the (intended) learning
outcomes at programme level

Considerations

The panel 6s gener al consi de aaoss TOAS progmmmes Nt e n (
apply fully to thisMBV . Thewritten materials and discussion ateshave provided the panel

with a clear view on the objective of this programme and orrdtienale for offeringthe
programmeuntil now as a separate degrge a common setip with the Finance EM
programme.Overall, the PRT endorses the programme developments since the previous
accreditation as well as the plans for the future.

According to the panel, the intended learning outcomes as they stand nowprefbecty the
objectives level, orientation andnabitions of the programmeas well as the mission of the
School If anything, he PRT advisethe programmeo monitor that thespecific Business
Valuation domain is sufficiently addressadhe learning oilcomes, which areurrentlyshared
entirelywith the EM Finance.

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

81



TIAS, Report on Frogramme Assessments

Standard 27 curriculum orientation

Findings

The panel 6s g eurieuualoriertatioredrosas GlASare valid for thisMBV
programme.

In addition, the panel notices thiae programme involves various stakeholder groups to ensure
that the dagn of the programmetaysup-to-date, market oriented and forward looking. By
doing so, the programmerqvides studentsiot only with in-depth knowledge obusiness
valuationbut alsoteaches them to apply new insights from various scientific disciplines to the
challenges that saaty at large faces today and tomorrow.

Considerations

The panel 6s gener aurricdum oreentadicacrass TIASapply follpto t h e
MBV . Establishing that this is a master programme of academic orientati®fRTensiders

that the programmeurriculum provideghe particular target group of experiendathnce
professionals witha relevant mixture ohigh-level domain specific howledge, as well as
academic and professiorsMills.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings

The panel 6s geuni@lumdontdnicnoss TIASgevalid forMBV: the design

of the curriculum is coherent, its contents are relevant and the learning goals of individual
modules add up nicely to the overall learning outcomes at programme level

Compared to the situation in 2017, the PRliges that the curriculum has been restructured

and nowconsists of six core courses (21 ECTS), six specialisation courses (24 ECTS) and a
final project (15 ECTS). The core coursee shared with the EM Finance students @fifer

the foundations of sttegy, valuation, financial reporting, corporate finance, and quantitative
tools. In the specialisation courses, Business Valuation students enhance their understanding of
fiscal and business law, risk management, and how to valuate private comipattiedinal

project, Business Valuation students produce botilw@ation report and an academic chapter
Moreover, students who do not meet all enrolment criteria, complete a fewagter courses

before they are admitted to the programmbe panel understands that addition to the
curriculum structure, alsthe module contents have been updated.

The panel gathers from the Student Chapter and the discussions that overall students and alumni
are satisfied witlboth the structure and thertents ofthe curriculum If anything, students
indicated that the study load of certain couiiseguite high Given that participants combine

study with professional and family commitments, it proves diffi¢ait themto dedicate
considerably more time to a course than vidhakpecedin terms otthe allocated study credits.
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Considerations

The panel 6s g e n euradlumcantemdrodsd IAZapply fally ttMBY nThe
PRTwelcomes the&onsiderable efforts of all stakeholders in revising the curriculum structure
and updating the contents of the modukescording to the panel this has resulted in a coherent
curriculum that aligns nicely with thabjectives and learning outcomes of giegramme

Conclusion
The PRT judges thahis programme meets standard3, curriculum content.

Standard 471 curriculum learning environment
Findings
The panel 6s ¢geamalunaldarnihgiemvidonnmegicrosoThASare valid for this

MBV programme.Moreover, the selévaluation report describes extensively the specific
learning environment of this particular EM programme.

The previous aceditation paneteportedhat a large proportion of teaching happetiedugh
in-class lecturing. The current PRT notices thaigmificant part of the programe is now
offered in a blended formastudents prepare for modules via online learning, followed by in
class sessions which focus on more complex topics, casediis)sand applicatio®lended
learning was introduced as of 2018 when the progradeuniled to join a TIASvide blended
learning project as a frontrunnéit the time, the idea was that blending the programme would
improve the learning experience gfostexperiencestudents by introducing more online
synchronous and asynchronous learning tools, especially in the preparation pkizsie of
course work. Thisn turn wouldhelp students to better plan their osmdy pace red timing

that fitted their persomguality and schedules. Once G®VID-19 pandemic caused the first
wave of lockdownsthe programme waforced to switch to a fully ofine format. This
mandatory transition turned out to be feasible as the blending efforts from the past offered a
very sound foundation for this obligatory switch. Moreovwke Schoolprovided very high

quality support by asam of educational specialists, which was able to rapidly produce adequate
training and fully online solutions to the lecturers involved.

The panel notices that therogrammevalues internationalisation, a dimension that has been

further enhanced in thgast few years and resedt among others in a dedicated programme
learning outcome on globalisatiofror this purpose, the programme incorporates and
international perspective in its educational activities and uses English d@snthexge of

instruction. his approach has led &ttracting a fewnternational participanfsthere are more
international student s i nwhich ae taughwby m deanpaf o g r a |
lecturers which is diverse in geographic terinsline with its overallposition on the use of

Dutch and/or English in TIAS programmes, the PRT thinks the choice for English in this
programme is well motivated and has allowed the programme to attract the students and deliver

the education aimed for.
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Considerations

T h e p @eneeal considerations earriculum karning environmeracross TIASapply fully

to MBV. The PRT appreciates the frontrunner mentality of the programrdesigning and
implementing blended learnirgs the main didactic principle. Moreover, the panel endorses
the decision to use English as the language of instruction in this programme.

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 57 intake

Findings

The panel 6s ¢ mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and procésare \alid for this programme.

The panel gathers from the materials that the background of Business \faktatients is

rather homogeneous: most of them hold a financial position within their organisatibaend
arelevant specialist bachelor or master degbe#a on student intake and composition show

that between 2016 and 2020, an average cohort consisted of 19 Business Valuation students.
Compared to other TIAS programmes, the intake was not compromised by the Q9VID
pandemic, on the contrary: it seems ttie# new curriculum structure has attracted more
students to the programme.

Almost all students were Dutch, most were male and held a master degree. On average they
were 42 years old with 16 years of professional experienke. panel nates that the
experience level of the Business Valuation students is much higher than what is formally
required (at least five yeard)hile cohors arenot diverse in terms of gender and nationality,

the programme team indicdtéhat ths compositiorreflects the field of business valuation in

the NetherlandsStudents who graduate the programme can apply for membership of the Dutch
Institute for Register Valuators (NIRV) and become accredited as Register Valuator (RV).

Since manystudents have a beground and degree in finance, several participarasad in

comparison many more than in other TIAS programinbave been asking for exemptions.
However the programme team observidt a lot of tle pre-existing knowledge and experience
deterioratedowve t he years and that taki ng-postoytee cl| as s
participans. Hence, theprogramme recently formulated a new setr@strictive exemption

criteriathat aren line with the policy of the School arttave been laid down in tl&ducation

and Examination RegulationBhe panel welcomeséttleampolicy on exemptiomnd supports

the criteriastipulated by the programme

The panel was satisfied to read that over the pastyarsmostBusiness Valuation students
(92%) manage toomplee the programmeDespite the COVIBEL9 pandemic and the fact that
about 41% of thearticipantshave at least one resit during their traject@¥% of Business
Valuation students finish the programme in time
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Considerations

The panel 6s g e n anakebcrossalhTIAS gregraammepplyfdly taviBY .
Theadmission andelection procedure seems to be effectivatiracting resourceful students
with considerable work experienc@he panel appreciates the specific attentainthe
programmeo formulating a policy on course exemptions.

Conclusion
The PRT judges thahis programme meets standard, intake.

Standard 67 staff

Findings
The panel 6s g stafiagi &ltermis of padiay, mgnder and quality of academic
and professional staffarevalid for thisMBV programme.

According to the selévaluation report, the programme has extended its facultysbasethe
previous accreditatioand invested irthe didactical training of the academic staffdeliver
blended and online educatidn line with the intenational dimension of the programme, the
panel notices tha out of 17 faculty teachingn the Business Valuation programme noR
Dutch Only two lecturers are femal€ontrary to other programmes at TIAS, mostirses are
taughtby one persobecause of the specialist nature oftthyacs

The panel gathers from the Student Chapter and the discudgbstudents and alumni think
highly of the faculty they appreciatén particularther practical experiencegs well asthe
personal approachndthe 6 d r iofvbeth lecturers and thprogramme team (Academic
Director and Programme Manageowever,studentsalso poineédto the limited number of
female staffand the fact that most valuation courses seem to depend qmadessor: while
the latter is highly experienced and much apprecidadng only onenigh-level core expert
makes the programme vulnerabldne programme team indicated that wantsto strengthen
the faculty baswith new, young and possibly female and international staff.

Considerations

In line with its general considerations on staff across all TIAS programmes, the panel considers
that thestaff on the EM Business Valuation is sufficient in numisérong in qualityand
dedicated to the programme and the students

Conclusion
The PRT judges thalhis programme meets standard, staff.

Standard 71 facilities

Findings
The panel 6s g e faalitiea hcrosk iITIASE praggasmearen valid for this
programmeBusiness Valuation courses are delivered both in Tilburg (70%) and Utrecht (30%).
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Students and alumni confirmed to the panel that the facilitiespgm®priateand conducive to
learning.

Considerations

The panelconsiders that the material and educational facilities of the pEdgramme in
Business Valuatiomre adequate, in line with its positive considerations regarding all TIAS
programmes.

Conclusion
The PRT judges thahis programme meets standard?, facilities.

Standard 81 tutoring

Findings
The panel 6s ¢ wtoremgaadss TMASaredalidhfgMBVo n

Considerations
The panel 6s g e n eutocargacossMAS prdgeammadaspply fullyy tobBV.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 97 quality assurance

Findings
The panel 6s gener al &crossdlArggeammasnre galidfdiMBY.y a s s u

In additionto its positive impressions on the policy, system stadkeholder involvement in
quality assurangethe panelathers from the extensive data provided in theeadfuation

report that the QA measures are implemented in practice and that flaws reported e.g. in course
evaluations are picked up and repaired.

Furthermorethe panel notices thatlIAS is also accredited as provider of pestperience
education in the field of valuation by tiutch Organisation of Register Valuators (NIRV)
This organisatiorperiodically assesses the quality of gregramme and its graduateghich
in turn constitutes an additiongliaranteghat the programme provides the competenities
labour markets expecting from bsiness valuation graduates

Considerations

The panel 6s g e n euaktyassaranoepply tLky to®BM. Withis thecowerall
provisions on QA, the quality of thirogramme is monitored even more attentidadgzause
graduates can apply ftne professionditle of Register Valuator

Conclusion
The PRT judges thahis programme meets standar®, quality assurance
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Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments througretteminations Board are valid for this programifikee

panel gathers from the safaluation report that there is a strong alignment between the
assessment formats, the course learning goals and thrarprog learning outcomes.

The review performed by thiesis committee shows thidte graduation projeatonsists of
two deliverables: a valuation report and an academic chapiéh. products aressessed
together using the Assessment Form Master Thesis TMA&Sexperfinds the evaluation form
appropriateand considers that in thirteen out of fifteen casess filrm wascompleted in an
informative way: the criteria are scored and moshefeedbackwas to the point. In two cases,
howevertherewas hardly any written feedback to motivate the score.

The panel endorses the positive findings of the thesis committee on the quality of thesis
evaluationin this programmewWhile the thesis evaluation form wesnsidered useful already

at the time of the previous accreditation, the panel noticeasbassors are now also using the
form in a much better wayrurther towhat was mentioned in the general sectibe, panel
gahers from the selévaluation report thagince 2018when TIAS implementedCanvasas
learning management system, the programme is (Bprgdgradr as a standard function to
offer feedbackand assessmentsing more structured rubrics in which gradas always
accompanied by insightful comments.

As points for improvement, thexpert reported that while the two assessors should
independently fill in a form according to the Guidelines on the Assessment Form, in most cases
only one form is completed and signed by both asse§3w@$?RT endorses this finding, which
applies to several TIAS progranesiand has been addressed at several occasions during the
site visit and in the generséction of this report.

Furthermorethe expert was surprised to see that assessors are very toleranacadbmic
chapter to sloppy writing, bad typos and evanifest misstatements.

Finally, the expert wondered if the two deliverables should not be assessed sepauately

the site visit, the programme teamdicated that this was a relevant suggesaisthe valuation
report and the academic chapterve different programme outcomes (or at least are weighted
in different waysynd could indeed be evaluated differently. The panel welcomes the intention
of the programme team to discuss the proposal internadlyoamk how to implemert.

Considerations

The panel s gener al c 0 n sacrase all FIAS programmepply st ud e r
fully to MBV. Its appreciation covers the system of assessment, the organisation and
implementation of course assessments, and the way the quality of assessment is assured in this
programme.

87



TIAS, Report on Frogramme Assessments

In addition, the PRT endorses the findings of the thesis committee thatahty gf thesis
assessment is strorifhe programme is not only using a relevant assessment form, but almost
all thesis assessors are also making good use of the form by motivating the overall score and
the subscores with insightful written feedback.

Conclusion
The PRT judges thahis programme meets standardlO, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s general findings on the thesis q
for this programme.

The final project consistsf a valuation report and an academic chaptbich together account

for a quarter of the total study credifss part of the external assessment of this programme, an
expert on the thesis committee reviewed a sample of 15 final prdjeetselection was based

on a list featuring 30 students who graduated between September 2019 and August 2021.
Ensuring dair distribution among the scoring categories (1:88%- 27%) in the sample, the

expert reviewed 2 low quality, 9 average quality and 4 high quality theses that had been assessed
by a variety of supervisors and second readers.

According to the expergach of the fifteegraduation projects clearly of sufficient quality

to passHence, one of thedeliverablesvas submitted to the committee for a second opinion.
In terms of grading, the expert age® fourteen out of fifteen final scores given thet
respective assessors. In one case, the etkpenght thedeliverables wergvell written but not

to the extent that they desersiechhigh gradg(8.5), in some other cases, tegpert thought a
slightly lower score would be moeppropriate.

Overlooking the entire sample, thexpert found tht the valuation reports tend to be
impressively careful and professional: in most cases a lot of work must have gone into these
reports. Mat academic chapters are good too, although their quality across the sample is more
unequal.

Moreover, theexpert notd that with the exception of one submission, all papers are
professional, not academid/hile encouragng more empirical academic researte expert
alsorealises that this orientation may not blend in well with the nature of the programme and
the selfselection of the students who enter this programxoeording to the programme team,

the final project cosistsof writing a Valuation Report on a relffie company plus an Academic
Chapter in which the student ansdg a valuatiomelated topic using academic literature. As

the Valuation Report is considered an empirical basedstadg, usually involving ampany

related data analysis, the (relatively short) Academic Chapter does not require further empirical
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analysis. The purpose of the Academic Chapter is primarily to show that the student is able to
analyse and address a (valuatioglated) topic based asmcademic literature and insights. In
some cases, students choose to perform a (small) empirical study, but in general, this is
considered to be outside the scope of the Academic Chapter as this is only one (smaller) part of
the final project.

While manyreportscontain lots of materials originating from company documehesexpert

noted thateferences and quotation marks aften absentAccording to the programme team,

students receivguidelines on references and quotations inAbademicReading& Writing

course which is part of the preaster programmend supervisors and assessors only perform

a sanity check on thighe panel endorses the suggestion of the expert thardlgeamme

could set clear guidelinesn references and quotatioraithorship and credit matter mare

academic articlethan in valuation reports, batsoin a professional repothe reademight

appreciate infonatonas t o what i s the consultantds i nde

Finally, the expert repagtithat in @ least one case, the valuation report metidrelp from

an empl oyee (6buddy 6 kd to lmenstunningly isaphisticatgil.ber t hap
programme team agrees with the expert and the BRIclude a statement gach valuation

report clarifying therole and the gpport of the company.

The PRT gathers from the information materials and the discussionsithaMIprogramme

in Business Valuatiotarges highly experienced professionai$io are often at a crossroads in
their career and havdear expectatiason how this executive masteshould contribute to the
career planAlumni indicated that they have indeed been able to accomplish their goals after
completing the programme.

Considerations

The panel 6s gener al consi der atrasoThASapplyifullyt he ac
to thisprogramme As thesis quality is a key indicator to measure this standard, the positive
findings from the thesis committee convinced the BRAE students who gradud#BV have

A

indeed achieved the programmeds Iintended | ea

Conclusion
The PRT judges thalhis programme meets standardll, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework éxtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS progsarsngell as on

the way thisExecutive Master programme fulfils each and every standard in its own way.
Hencethe Peer Review Team issues a positive advice to NVAO oretixecutive Master
programme in Business Valuation at TIAS School for Business and Sety.
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Summarising its considerations on this programme, the PRT thinks higtile atrriculum
setup, the didactic principleghe specificstudentintake,the dedicated staéind the quality of
the final projects and theassessmenMoreover, the panetndorses theverall programme
developments since the previous accreditation as well asitthve plans foran even closer
alignment with the Executive Master in Finance

With an aim to further improve programme quality, the PRT sugtestgiBV programme to

1 monitor that the specific Business Valuation domain is sufficiently addressed in the
programmeearning outcomes

1 assess separately ttveo graduatiordeliverables

issueclear guidelineso student®n references and quotations

1 includea statemenin valuation reportslarifying the role and support of the company.

=
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5. Executive Master Finance

The Executive Master iRinances a 60 ECTS paitime programme taught in English that can

be studied in 18 months. Established @86 MFI is currently organised on both campuses of
TIAS in Tilburg and UtrechtThe executive master (EM) programtaegetstalented financial
managementrofessionals who want to enhance their data analysis skills, improve their ability
to tackle financial dilemmas using sound theoretical frameworks, and develop their personal
leadership qualities.

TIAS offers two EM programmes with the same CROR®Nnber75073 Business Valuation

and Finance. Both programmes have many elements in common and produced together one
self-evaluation report. Prior to the visit, it was agreed with TIAS that both programmes would
be assessed separatdife programmepecifc findings and considerations are largely based

on the common seklvaluation report, as well as on the dedicated student chapter, the findings
from the separate thesis review and on the additional clarifications provided by the programme
teambeforethe visit.

On explicit request of the PRT, the programme tpaonided a written update dhe statusof

the two EM programmest the time of the site visit. The panel understands from this note that
although one selevaluation report has been written tleivers both programmes, each
programme currently leads to a separate master degree. While there are some very distinct
features to each programmthree specialized courses and the final proj¢ieére also is and
always has been a strong connection simdable overlap between the two programriieg.

plan for the near futures to establish an everioseralignment between both programmes.
Since the previous accreditation visit in 2017, both programmes have been reviewed as part of
aTIAS-wide programmeedesigrexercise. In the case of Business Valuation and Finance, this
review has led to a fermulation ofthe programme learning outcomésthe near future, the
programmedinish thework on the vertical integratioof the programmeby aligning the new
programme learning outcomes with the learning goals of each course and their respective
assessment format¥his work should culminate ia curriculum that features a set of core
courses for all students, as well as dedic&esiness luation and Finance tragkAt that

point, TIAS will submit a request to NVAO to formally approve this change.

Standard 171 intended learning outcomes

Findings
The panel 6s g e nneendad leamingrodtcomesesvalid for thts pregramme.

The PRT notices that the programme features a strong connection with the mission, vision and
strategy of TIAS and explicitly positions itself as the-tgoprogramme for business
transformation that serves society. The panel appreciates the effortpaghemnme to make

this connection more explicit as the previous accreditation panel found in 2017 that there could
be more attention in the programme to the societal role of business. Moreover, the panel gathers
from the materials that the programme obyesxs and learning outcomes have been designed to
align with the trends in the academic discipline and the specific needs of industry.

91



TIAS, Report on Frogramme Assessments

Il n comparison to the previous accreditation
outcomes are formulatedare sharply and now consist of six instead of 27 learning outcomes.

The panel understands that the previous set of ILOs was too long, that their formulation was
outdated and that translating these numerous outcomes into-spersic learning goals was

very impractical for both faculty and studer
stakeholders, the programme team adopted a set of six comprehensive learning outcomes which
align better with the mission of TIAS and incorporate explicitly therirdtional dimension of

the programme.

Furthermore, the panel gathers from the materials that TIAS has opted for learning outcomes
with an outsiden approach.This choice reportedly makes it stand out from other degree
programmes in the Netherlandsstead of merely focusing on the career opportunitiethef
students,the teamhas taken the societal dynamics as a starting point and desitpeed
programmeas a means to translate these societal challenges into prudent corporate decision
making.Accordingto the programme tearstarting outside wilin the long run also benefit the
transitional qualities and the job market appedhestudents.

The panel notices that the current set of learning outcomes are formulated in line with the widely
agreed Dubh Descriptors and reflect properly the level and orientation of the programme.
Given that the learning outcomes apply to both Business Valuation and Finance programmes,
which currently lead to separate degrees, the panel wonders to what extent theFSpaoifie
domain is sufficiently addressed in the formulation of the (intended) learning outcomes at
programme level.

Considerations

The panel 6s gener al consi de aaoss TOAS progmmmes Nt e n ¢
apply fully toMFI. The written materials and discussion on site have provided the panel with a

clear view on the objective of this programme and on the rationaléféoing the programme

until now as a separate degree in a commonsetith the Business Valuation EM programme.

Overall, the PRT endorses the programme developments since the previous accreditation as
well as the plans for the future.

According to thepanel, the intended learning outcomes as they stand now reflect properly the
objectives, level, orientation and ambitions of the programme, as well as the mission of the
School. If anything, the PRT advises the programme to monitor that the spécdite
domain is sufficiently addressed in the learning outcomes, which are currently shared entirely
with the EMBusiness Valuation

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes
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Standard 27 curriculum orientation

Findings
The panel 0s ¢ eureulumlorientatioratrnoss glaSar® valid for thisMFI
programme.

In addition, the panel notices that the programme involves various stakeholder groups to ensure
that the design of therogramme stays dj@-date, market oriented and forward looking. By
doing so, the programmeqvides studentaot onlywith in-depth knowledge dfinancebut
alsoteaches them to apply new insights from various scientific disciplines to the challenges that
society at large faces today and tomorrow.

Considerations

The panel 6s gener aurrictum oreentadien aaoss TOA&ply follpto t h e
MFI. Establishing that this is a master programme of academic orientation, the PRT considers
that the pogramme curriculum provides the particular target group of experienced finance
professionals with a relevant mixture of hilgtvel domain specific knowledge, as well as
academic and professional skills.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings

The panel 6s g eaurdaulam contentacrdss MigSare walid for thisMFI
programmethe design of the curriculum eé®herent, its contents are relevant and the learning
goals of individual modules add up nicely to the overall learning outcomes at programme level

Compared to the situation in 2017, the PRT notices that the curriculum has been restructured
and now consits of six core courses (21 ECTS), six specialisation courses (24 ECTS) and a
master thesi€l5 ECTS). The core courses are shared with théE8ihess Valuatiostudents

and offer the foundations of strategy, valuation, financial reporting, corporatedinand
guantitative tools. In the specialisation courgeésancestudents enhance their understanding

of among othersnanagement accounting, financial markets and financial data analjies.
thesis constitutes the final masterpiebreover, studentsvho do not meet all enrolment
criteria, complete a few pmaster courses before they are admitted to the programme. The
panel understands that in addition to the curriculum structure, also the module contents have
been updated.

The panel gathers from the Student Chapter and the discussions that overall students and alumni
are satisfied with both the structure and the contents of the curricBludents did indicate,
however, thathe study load of certain courses is quite higtven that participants combine

study with professional and family commitments, it proves difficult for them to dedicate
considerably more time to a course than what can be expected in terms of the allocated study
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credits.The programme team indicated k@ tpanel that it is aware of the issue antiisently
in the process of changing topics among couideseover, the team is also trying to balance
the variation in workload over the entire curriculum.

Moreover, the panel notices that in comparisoimégtwind pr ogr amme i n Busi ne
Finance students were more criticaltioé changes thdtad beemmade to the curriculurand

the impact this hehal on theinternalcoherencef the specialisation courses, i.e. those courses

taught solely for the EM programme in Finan€be panel suggests the programme team to
address this issue the Sounding Boardwith students

Considerations

The pan e lcobsderatiens eurrechlum contenacross TIASapply fully toMFI. The

PRT welcomes the considerable efforts of all stakeholders in revising the curriculum structure
and updating the contents of the modules. According to the panel this has resulted in a
curriculum that aligns nicely with the objectives and learning outcomes of the programme.

Conclusion
The PRT judges thahis programme meets standard3, curriculum content.

Standard 471 curriculum learning environment

Findings

The panel 0s geamalunaldarnihgiemvidonnmegicosoThASare valid for this
MFI programme Moreover, the selévaluation report describes extensively the specific
learning environment of this particular EM programme.

The previous accreditation pameportedthat a large proportion of teaching happened through
in-class lecturing. The current PRT notices that a significant part of the programme is now
offered in a blended formastudents prepare for modules via onliearning, followed by in

class sessions which focus on more complex topics, case discussions, and apileatieial.
learning was introduced as of 2018 when the programme decided to join avid&$lended
learning project as a frontrunner. At the tirties idea was that blending the programme would
improve the learning experience gfostexperiencestudents by introducing more online
synchronous and asynchronous learning tools, especially in the preparation pkizsie of
course work. Thisn turn wouldhelp students to better plan their ostdy pace and timing

that fitted their personal quality and schedules. OncE€M¥ID-19 pandemic caused the first
wave of lockdownsthe programme waforced to switch to a fully ofine format. This
mandatory trasition turned out to be feasible as the blending efforts from the past offered a
very sound foundation for this obligatory switch. Moreotke Schoobprovidel very high
guality support by a team of educational specialists, which was able to rapidlgeemthguate
training and fully online solutions to the lecturers involved.

The panel notices that the programme values internationalisation, a dimension that has been
further enhanced in the past few years and resulted among others in a dedicatedpEogram
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learning outcome on globalisation. For this purpose, the programme incorporates and
international perspective in its educational activities and uses English as the language of
instruction. This approach has leddomowing interest in the programniem international
participants, wh are taught by a team of lecturers which is diverse in geographic terms. In line
with its overall position on the use of Dutch and/or English in TIAS programmes, the PRT
thinks the choice for English in this programme is walbtivated and has allowed the
programme to attract the students and deliver the education aimed for.

Considerations

The panel 6s ¢ e n eurredluméarning endrenmeratcrose HApplyrfully

to MFI. The PRT appreciates the frontrunner mentality of the programme in designing and
implementing blended learning as the main didactic principle. Moreover, the panel endorses
the decision to use English as the language of instruction in this programme.

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 571 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements amiocess are \alid for this programme.

The panel gathers from the materials that the backgrounéinaince students is rather
homogeneous: most of them hold a financial position within their organisatiohaamda
relevant specialist bachelor or master dedbega on student intake and composition show that
between 2016 and 2020, an average cohort consist@drnancestudents. Compared to other
TIAS programmes, the intake was not compromised by the C&¥IPpandemic, on the
contrary: it seems that the new curriculum structure has attracted more students to the
programme.

Most studentsvere Dutch, most we male and0% hadan initial degree issued by a university

of applied scienceOn averagearticipantswere 39 years old with 4 years of professional
experience. The panel notices that the experience level Bfrthecestudents is much higher
than wha is formally required (at least five years). While cohorts are not diverse in terms of
gender and nationality althoughthey aremore diverse than in the Business Valuation
programme the programme team indicated that this composition reflects theofiéilstaince

in the Netherlands.

Since many students have a background and degree in finance, several particgpahis
comparison many more than in other TIAS programinbave been asking for exemptions.
However the programme team obsentidt a lot of tle pre-existing knowledge and experience
deteriorated over the years and t hpastbytha ki ng
participans. Hence, the programme recently formulated a new set of resrigtemption
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criteriathat arein line with the policy of the School and have been laid down in the Education
and Examination Regulations. The panel welcomes the clear policy on exemption and supports
the criteria stipulated by the programme.

The panelwas satisfied to read that over the past five years, Fioancestudents (9%)
manage to complete the programme. Despite the C&lIpandemic and the fact that about
41% of the participants have at least one resit during their traje¢t®ypf Finane students
finish the programme in time.

Considerations

The panel 6s g e n entakdacrossoalh BASpregranmepply fally to MFI.

The admission and selection procedure seems to be effective in attracting resourceful students
with considerable work experience. The panel appreciatessphbeific attention of the
programme to formulating a policy on course exemptions.

Conclusion
ThePRT judges thahis programme meets standardb, intake.

Standard 61 staff

Findings

The panel 6s (¢ staffiagi &ltermis of padiay, mgnber and quality of academic
and professional staffarevalid for MFI.

According to the selévaluation report, the programme has extended its faculty base since the
previous accreditation and invested in the didactical training of the academic staff to deliver
blended and online education. In line with the international d&o@ of the programme, the
panel notices that 9 out of 17 faculty teaching inRlmanceprogramme are nebutch. Only

two lecturers are female. Contrary to other programmes at TIAS, most courses are taught by
one person because of the specialist natfitiee topicsThe programme team indicated that it
wants torecruit additional n&, young and possibly female and international staff.

The panel gathers from the Student Chapter and the discussions that students and alumni think
highly of mostfaculty andguestiecturersand appreciate in particuldrdr practical experience
anddidactic skills Students also praigke programme support, notably the coordinator who is
fivery effective, efficient and reliable, genuinely a great help to stuilents

Considerations

In line with its general considerations on staff across all TIAS programmes, the panel considers
that the staff on thBIFI programmas sufficient in number, strong in quality and dedicated to

the programme and the students.

Conclusion
The PRT judges thalis programme meets standard, staff.
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Standard 71 facilities

Findings

The panel 0s g e faalitiea hcross iITIAS praggasmearen valid for this
programmeFinance courses are delivered both in Tilburg (70%) and Utrecht (30%). Students
and alumni confirmed to the panel that the facilities are appropriate and conducive to learning.

Considerations
The panelconsiders that the material and educational faslibf MFI are adequateyhich
confirmsits positive considerations regarding all TIAS programmes.

Conclusion
The PRT judges thalhis programme meets standard/, facilities.

Standard 81 tutoring

Findings
The panel 6s ¢ wtoremgaadss TMAS e dalidhfa thisMk-Inprogramme.

Considerations
The panel 6s g e n dutoanigacross allSIAS progranimegpply &illy to MFI.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 97 quality assurance

Findings

The panel s gener al findings on qusaMFlI ty as
programme.

In additionto its positive impressions on the policy, system stadkeholder involvement in
quality assurancethe panelgathers from the extensive data provided in theesafuation

report that the QA measures are implemented in practice and that flaws reported e.g. in course
evaluations are picked up and repaired.

Considerations
The panelconsiders that the system of quality assuranc®lii is robust, which in turn
confirms all the positive considerations of the PRT on QA across all TIAS programmes.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance
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Standard 107 assessment

Findings

T he p ganardl findings on the assessment policy, the quality of tests and the quality
assurance of assessments through the Examinations Board are valid for this proJiaenme.
PRT gathers from the seHvaluation report that there is a strong alignment between t
assessment formats, the course learning goals and the programme learning outcomes.

Thefinal project review performed by the thesis committee shows that the EM Finance theses
are assessed using the Assessment Form Master Thesis TIAS. The expert considers that in nine
out of fifteen cases the evaluation form has been completed in an infermaty:in these
casesthe feedback was extensive and formulated in a friendly manner. In other cases, the scores
were provided but the feedback was very limit€de panel acknowledges with satisfaction

that the quality of thesis assessment has increasmpared tdhe findings of the previous
accreditation panel in 201However, compared to the findings in other TIAS programmes
under reviewit seems thaess progress has been matdthis programme in terms pfoviding

insightful feedbaclacross the sample of evaluation forms

Moreover, the expert nalethat while two assessors should independently fill in a form
according to the Guidelines on the Assessment Form, in most cases only onea®rm
completed / pt at disposition of the expert. The PRT endorses this finding, which applies to
severallIAS programmes and has been addressed during the site visit and in the general section
of this report.

Considerations

The panel 6s gener al c o0 n sacrase all FIAS programmepply st ud er
to MFI. Its appreciation covers the system of assessment, the organisation and implementation

of course assessments, and the way the quality of assessment isiagbisgaogramme.

In addition, the PRT endorses the findings of the thesis committee that the qti#igsis
assessment in this programme is adequla¢eprogramme is using a relevant assessment form
and several assessors mgked e of the form by motivating their score and-sabres with
insightful feedback.

Conclusion
The PRT judges thalis programme meets standardLO, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s general findings on the thesis (
for this programme.

The final project consists of a master thesis that accounts for a quarter of the total study credits.
As part of the external assessment of this programme, an expert on the thesis committee
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reviewed a sample of 15 thes&he thesisselection was based anlist featuring 28 students

who graduated between September 2018 and August 2021. Ensuring a fair distribution among
the scoring categories (11964%- 36%) in the sample, the expert reviewed 2 low quality, 8
average quality and 5 high quality theses Haalbeen assessed by a variety of supervisors and
second readers.

According to the expert, fourteen out of fifteen theses are of sufficient quality to pass. One
thesis (with final score 7.5) was submitted to the committee for a second opinion: betirerevi

and second reader agree that some of the formulas the studerseldavere not appropriate

and the calculationsvere wrong. By doing so, the student only demonstiradepoor
understanding of the topic an@ldhot seem to master the subject. Hencehiesiscommittee
considers that fourteen out of fifteen theses are of sufficient quality.

In terms of grading, the expert agde® twelve out of fifteen final grades given by the
respective assessors. In addition to the afmogstioned case, the experts repdtthat two
other theses are of sufficient quality but recdiv@o high scores because (i) the research
guestionwas doubtul, the literature studywas limited and the interviewsvere not well
structured, and (ii) because the wrong methodolegy used for part of the work while the
other part seeed more suited for a thesis of bachelor level. Furthermore, the expedhh
that in a few other cases, a sligHower grade would be more appropriate.

Overlooking the entire sample, the expenind that most thesewaere of reasonable quality
with some very positive exceptions. Nonetheless, the expert alsoedihat in several cases
(also beyond those mentioned above), the applied technical sidlés not very strong.
Moreover thelevel demonstrated in some of the theses sdémindicatethatstudentsre not
always able toead the academic literature frahe top journalsAccording to the programme
team, EM Finance students should be able to read and analyse the academic literature regarding
the topic of their thesis. In additipthey should be able to analyse a financial problem based
on the analytic tds that were offered in several cours&bis may be in the form of an
empirical study based on a (big) financial dataset, but it may also be in the form -afegothin
case study such as a risk management problem within a single company. In eaclstaderthe
needs to demonstrate a sound analysis and a good understanding of the liEgrdtusing the
findings of the thesis committee and acknowledgingirtpat from the programme team, the
PRT suggests the programme teanmform both course coordinators atitesis supervisors
about the thesis committee findingad tomonitor thatall studentsacquire thenecessary
competences during the first and second curriculum phaggedace a good quality master
thesis.

The PRT gatherfrom the information materials and the discussions that this EM programme

in Finance targets highly experienced professionals who are often at a crossroads in their career
and have clear expectations on how this executive master should contributedartresiplan.

Alumni indicated that they have indeed been able to accomplish their goals after completing
the programme.
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Considerations

The panel 6s general consi der adrasoTmASappyfullyt he ac
to thisprogramme As thesis quality is a key indicator to measure this standard, the findings

from the thesis committee convinced the PRT that students who tgatlaeEM programme
inFinancehave i ndeed achieved the programmeds i nt

Conclusion
The PRT judges thahis programme meets standardl1, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS progsasneell as on

the way this Executive Master programme fulfils each and every standard in its own way.
Hencethe Peer Review Team issues a positive advice to NVAO oretixecutive Master
programme in Finance at TIAS School for Business an8ociety.

Summarising its considerations on this programme, the PRT thinks highly ofi¢éim¢ation

and setup of thecurriculum, the didactic principles, the specific student intakd the
dedicated staff. Moreover, the panel endorses the overall prowalevelopments since the
previous accreditation as well as the future plans for an even closer alignment with the
Executive Master iBusiness Valuation

With an aim to further improve programme quality, the PRT sugtfesEM in Financeto:

1 verify whetherthe specificFinancedomain is sufficiently addressed in theogramme
learning outcomes

1 reviewi and discuss with studenttheinternal coherence of the specialisatinadulesn
Finance;

1 monitor that all students acquire the necessary competences during the first and second
curriculum phases to produce a good quality master thesis.
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6. Executive Master Finance and Control

The Executive Master of Finance and ConfGROHO 75019)is a 67 ECTS paitime

programme taught in Dutch that can be studied in 22 moBgtablished in 1998he EMFC
programmas now offered on both Tilburg and @tht campuses of TIASnd targetgchief)

finance officers with at least three years of experiencewdrt to register at therofessional
Association of Register ControllevdRC.

Theprogrammas peci fic findings and considerations ¢
evaluation report and student chapter, on the findings from the thesis review and on the
additional clarifications provided by the programme team before the site visit.

Standard 171 intended learning outcomes

Findings

The ©panel 6s ¢ danterdedaléarnihgi ontecbineepss TlASare valid for this
programme.

EMFC aims tadeliver skilled controllers who make a valuable contribution to the performance

of their orgargation. The function, roles and challenges of (chief) finance officers is described
extensively in the sekvaluation reporin addition to théevel of competencstudents acquire

by the end of the programmitis important for(future) controllerso have thebility to develop

and learnn the rest of their careersing the skills developed during the prograsmnEMFC
graduatesregistering with VRCshould adhere tothe five principles of theVRC Code of
Conduct: professionalism, objectivity, expertise, intiggrand confidentiality. Té panel
noticesthatths code of conduct visios onBusiness aadt Seaety, inwi t h
particularregardingresponsible leadership.

Professionals who want to register with VRC should obtgpnstexperience MSc degree in
Finance and Contr@it one of seven higher educatiastitutionsin the Netherlands-or these
programmes VRC prescribes big part of the contents to be coVéegdanel notices that TIAS
took on board the provisions ¥RC and turned these into a specific EMl programmethat
distinguishes itselfto some extentfrom other programns notably by integrating the
graduation procesas a regular modul@ the curriculum This in turn allows participants to
complete thgrogramme in fousemesters instead of five.

The provisionsof VRC and the specific features of TIA8pproach td=inance and Control
havein a set of 0 intended learning outcomes. These learning outcomes are monitored
regularlyby representatives of MR the programme teaand the sounding boardBhe panel
gathers from the materials thance the previous accreditatiaom 2017 performed by NVAO

and VRC, thBusiness and Society component has been added more explicitly.

The PRT notices that tHearning outcomes as they are in use at the timeioatareditation
visit comply with thenationalqualification framework (NLQF) level @nd the widely agreed
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Dublin Desciptors Their formulationadequately reflect the domaiRitance and Contrjl
level (master) and orientation (academic) of the programme.

Considerations

The panel 6s gener al consi de raaoss TOA® progmmmes Nt e n ¢
apply fully to this programmé.he aim and substance of this progranatngns nicely withthe
requirements of the professional body and the spedsion of TIAS. Moreover, the PRT

considers that the formulation of the intended learning outcomes is adequateflacid

propety the programmebjectives

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings

The panel 6s ¢ eurieulura drientaiiomré valddos thisopnogramm&MFC is
definitely a programme of academic orientatibat highly values the academic development
of its studentsAt the same time, the programme maintains strong links tegsimhal practice
through its connections to VRC and by challenging studen@ssignments to apply the
acquired knowledge in practic8tudents recognise this double orientation and praise the very
good linksin the different modules betweémeory andpractice.

Considerations
The panel 6s g en e cumitulunt arientaiiocherassa all iTIAS grogranmmes
apply fully to thisEMFC programme.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings
The panel 6s ¢ eurmieuun dontdndrenvdlid forghsEME&@programme.

The panel notices that therogrammaes structured according to the content requirements of
VRC. The curriculumconsists of tewlifferently sizedmodules five compulsory main courses
(38 ECTS) two supporting coses(5 ECTS), two courses at the discretion of TIABECTS)

and a master thesiacluding business research methd@dS ECTS).Since EMFC requires
participants to already hold anSc degreethere is no prenasterprogramme Studentsvho
may not havesufficiently covered certain domains in their initial educataye expected by
VRC to take additional exams.
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The PRT gathers from thextensive description in the seadizaluation report that since the
previous accreditation visit, several adjustments have taken pldlcln courses. These
changes are well motivatethd aim to keep curriculum contents-tapdate.As of next year

(cohort 2@2), a modul®n leadership and change management will be included to make EMFC
students familiar withhe latestacademic viewointson leadership and enge management.

The PRT is satisfied to notice that these adjustments also take on board the recommendations
of the previous accreditation panel askingrmfmre anticipation of future developments &md

more attention to competencies such as presentation and comnaoumséaits.

In the student chapter and the discussistigdents and alumni indicated thabst courses are
very interesting They praise in particular the opportunity for personal development in the
TIAS-specific courseand the attention imostmodules to the relationship between theory and
practice.In addition to these positive featurdbere was also criticism on the relation /
connection of the course materials to the adtnalvledgelevel of studentsParticipantsvho
fulfil all entry requirementsre not necessarily familiar with the latest developmentsagh
and every topic e.g. because they graduated a long time-ayud reported it iglifficult to
obtain materialdrom the programmen the expecteéntry level knowledgeFurthermore,
students thought thaternal Control and Accounting Information Systerh$ ECTS)played

too big a rolg also in terms of assessmentithin the first year of the curriculunwhile the
Topics in Finane coursdacked degt in content and was not always linked to pracfides
panel acknowledgdsoth positive and negative elents in the student analysis and invites the
programme team tdiscuss with students and staff how the reported flaws can be mitigated.

Considerations

The panel 6s g e n ecuraculumccontestacrase all IAS programmepply

fully to this programmeThe EMFC curriculumcovers allidomains required byRC and adds
a specifici and well appreciated TIAS flavour to it. The panelconsiders thathe recent
adjustments to the curriculuare for the better.

The PRT advises the programme team to review together with students and faculty how the
quality of individual modules can be further enhanced.

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings
The panel 6s ¢ ecarrculunllearrfing endifommgre areovalid for thiSMFC
programme.

The PRT gathers from the materials that the EM#Ggrammas delivered in four semesters
of 15 weeks, with oneegular day oin-classuition per weekAfter the outbreak of the COVID
19 pandemic, this scheme switched radically to 100% diggiatery of educationwhile this
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switch was accomplished almost vatht study delays andigital education certainly offer
certainadvantages, it was clear all that online education onlys not afeasible alternativen
the long termCurrently, the programme team is looking for each moadigt combination of
in-class, online, and offline education works best to achieve the learning Goas. the
positive experience of both instructors and students with digital educatiomothdeswill
increasingly take on a blended character.

Students and alumni mentioned to the panel that they appreciate in particwaayheurses
are organised in small and diverse groups of participants, which atidearn a lot from each
other duringlively on-site discussions This level of interaction, haever, was reduced
considerably during theandemic asnlinesessiongre not as livelyFurthermore, and in line
with their remarks on the curriculum conterdgsyeral students and alumni mentioned to the
panel that theverallstudyloadis high certainly if one wants to finish the programme in time.
Moreover, thestudy bad of individual modules is not always in line withithrespectivestudy
credits in these cases, the main obstacle is the numbesiaedf assignmentsAgain, the PRT
acknowledges both positive and negative elements in the student analysis and invites the
programme team to discuss with students and staff hedress the study load in individual
modules and across the entire curriculum.

Considerations

The panel 6s gene rcariculum earning dneimoramenaaasss all dIAS
programmesapply fully to thisEMFC programme.The panel welcomes the efforts of the
School and the programme took for an educational delivery format that meets the
expectations of both the participants and the professional TielelPRT advises the programme
team to review the study load of individual courses as well as the feasibility of the entire
curriculum withinfour semesters.

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 571 intake

Findings
The panel 6s ¢ mtakeiraad notdbiy thel TilASWde appraach to admission in
terms of requirements and processe valid for thiEMFC programme.

In order to be admittedtudents should fulfil the requirements of both TIAS and V&Q@east
two years of work experiencaémaster degree, arsdfficient knowledg®f nine topics acquired
during university education

The panel gathers from thietailed data on student ineaknd composition that between 2016
and 2020 an average cohoftwo entry momentsgonsisted ob1 students per yeawho on
average were 34 years old and mage years of work experience. Participants wagstly
male (78%)and educated atcademic master level (84%)he intake figures show that the
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COVID-19 pandemic only had a small impact stndent enrolment: 47 students started the
programme in 202@021. The programme team is aware thamble students are
underrepresentad the cohortsWhile efforts are undertaken &ttract more female students,
the panel understands from the materials thatoss the Netherlandsyomen are
underrepresented positions of (chief) finance officer

The panel was satisfied to read that almost all stug@b%)complete the programm@&iven

the strictentry requirementsthe programme aims forl®0% success rate within three years.

It seems thathis target is within reachHowever, the share of students that finish within the
nominal duration, i.e. 22 months much lower(56% on averagelrurther to its findings under

|l earning environment, the panel is concerned
i completing EMFC in four semestérgould backfire on the programme.

Considerations

The panel 6s g e n entakedcrossdIASpplyfelly ta this poogramméNFC
students are resourceful arepresent different professional sectdrse PRT encourages the
programmeeamto look for ways toattractmore female students and to enhance the share of
students who finish the programme within the nominal duration.

Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 61 staff

Findings

The panel 6s ¢ stafieg- aktermb of poticy, mygnber and quality of academic
and professional staffare valid for this programme.

The panebathers from thenaterialsthat the programme can rely on a grou@Bbfcore and
additionalfaculty who often been involved EBMFC for a long time The programme tears
satisfied withthe long-standing commitmenf its faculty but also awardhat thismaintains
rather than solves the existiggnder imbalanceurrently there is only one female faculty.

The materials and discussions revealed tiuatesits and alumni are satisfied witloststaffon
the programmethey mentioned explicitly thahe majority of he faculty is of high quality
combining domain know-how with didactial skills, practical experience and a personal
approachGiven the high number of staff, tlRTwas surprised to read the student chapter
thatin a few cases, the course schedule had to be reorgheisadse a given teaching faculty
was not available.

Considerations

In line with its general considerations on staff across all TIAS programmes, the panel considers
that the staff on the EMFC pragnme is sufficient in number and strong in quallige PRT
encourages the programme team to recruit more female faculty.
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Conclusion
The PRT judges thahis programme meets standard, staff.

Standard 71 facilities

Findings

The panel 6s g danilgies acrossfTiASack ivatidyfer thisEMFC programme
which is offered in both Tilburg and Utrecl8tudents mentioned explicitly the good quality
facilities on both locations.

Considerations
The panekonsiders that the material and educational facilities of the EMFC programme are
good, which confirms its overall positive considerationghis standrd.

Conclusion
The PRT judges thalhis programme meets standard/, facilities.

Standard 81 tutoring

Findings
The panel 6s ¢ wtoremgaee validffar thigEMFCgregrammme.

While EMFC students tend to be satisfied with grevisions in place fotutoring some
students and alumni indicated that the communication between the programme team and
students did not always run as smoothly as expelctéaict, studentalumnidid not appreciate
thelast minute changes that had to be made to the schedule poppi@isdised their planning
andincreasedhe already considerable study lodbreover,somestudentstlumniindicated

to the panethat the programme team was not alwayshimyming in its communicatioto
individual participants According to the PRT, good quality communication entails both
(timely) information sharing and checking that thessage has been (well) received.

Considerations

The panel 6s g e n dutodnigacoss MIAS pbgramanesiply fally to BMFC.
The PRTinvites the programme team maonitor the perceived quality of its informatiand
communication flow

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 97 quality assurance

Findings
The panel 6s ¢aqualiy asaurancacrossdlASarg valid flolEMFC programme.
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In addition to its positive impressions on fhelicy, system and stakeholder involvement in
guality assurance, the panel gathers from the extensive data in tegadeHtion report that
the QA measures are implemented in practit@vever, thePRT notices thathe scores on
individual module and fadty evaluationsseem to differ more than imany other TIAS
programmessome courses and faculty obtaining (very) high scaiete a fewothersget
consistently low marksThis picture seems to confirm the aforementionechments from
students and alumnivhich in turn proves that the QA system is functioning properly

Furthermore, the PRT notices that VRC brings an additional level of external quality control to
the EMFC programme. In 201VRC performed its owraccreditation oEMFC togethexvith

NVAO thereby focusing on the professional profile of the register contrdler outcome of

this accreditation was positive.

Considerations

The panel 6s g e n euabtyassarancasross T@ASlyifulyriocEMRCHThe
additional accreditation by the professional body constitutes a further guarantee, according to
the panel, that EMC delivers the quality it enveges

Conclusion
The PRT judges thahis programme meets standar®, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid for this proJhaeme.

panel gathers from the sedfaluation eport that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes.

The panel was informed that in 2019, the EMFC programame audited by the Assessment
Committee The committeestablished thahe assessment plaraswell followedandthat the
programme useal many different forms of assessmeatveell asextensive assessment criteria.
However, wile studentseceivel many gradesherewaslittle individual feedbak. Hence, the
Assessment @nmittee adviseEMFC to balance assessment and feedbBtdreover, it was

not always cleahow the difference in study credits of individual modules was reflected in the
assessment.

In addition to what students and alumni mentioned on the study load of individual modules, the
PRT gathered from the student chapter and the discussions thatt stndealumniare not

always satisfied with the way assessment is handled in preatieast in a few courses there

seems to be a discrepancy between what is announced in terms of assessment criteria and how
the exam is eventually assessed; furthermeot@m results are often published late and in many
cases the feedback is limited amat always insightful.
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The final project review performed by the thesis committee shows thettethes are assessed
using the Assessment Form Master Thesis TIAS. The efqertl thatin eight out of fifteen

cases, the evaluation formsdiaeen completed in an insightful wawn. flact, while the expert

could relate to the vast majority of the grades given per ocoibenmore elaborate verbal
explanations as to why something was graded in a particular way could have been insightful,
especially when a thesis barely passed or wasmdd to be of excellent qualitfhe PRT
endorses the findings of the expesthich seem to confirm the indications of students and
alumni that there is room for improvement in providing insightful feedback.

Moreover, the evaluation forms put at disposition consisted of one form signed by both
assessors while each assessor should independently fill in a form according to the Guidelines
on the Assessment Fornithe panel endorses this findingrhich applies to everal TIAS
programmes and has been addressed during the site visit and in the general section of this report.

Furthermore, the expert repedthatonly a small number of ceeaderseensto assess a great
number of theses covering a wide rangewfjects.The programme teanndicated thathe

final EMFC projects are organised in thesis circles, which consists of five participants and one
supervisorGiven the number of participantis resultson averagen five thesis circles per
cohort Each tudentaddresssa real life (management) control problem initlergansation
andthe faculty involved irthe thesisassupervi®r or second readérave a proven (research,
professional) interest in Management Control and case study res&hesthworkload is
limited: at mostfaculty serve as supervisor for one thesis caolé asecond reader for another
thesis circle per cohort.

Considerations

The panel 6s gener al C 0 n sacrdss TIAStprogramsnesapply ©t u d e r
this EMFC programme. Its appreciation covers the system of assessment and tihe way

guality of assessment is assured in this programme. Whitedheisation and implementation

of course and thesis assessments is fingany cases, the panel has also come aarnamber

of flaws, notablybut not exclusivelywith regard to the absence of insightful feedback
motivating overall grades and saboresThe panel urges the programme team to address these
issues with priority.

Conclusion
The PRT judges thalhis programme meets standardlL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s gener al f graddatepedosmancen aretvalié foritlis q u a |
EMFC programme.
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The finalproject consists of thesiswhere students define and analyse individually a realistic
controlling problem sually from their own organizationgjth the help of scientific insights.

As part of the external assessment of this programme, an expert tmesie committee
reviewed a sample of 15 final projects. The selection of the sampleas@d on a list featuring

30 students who graduated in 2021. Ensuring a fair distribution among the scoring categories
(10%- 63%- 27%) in the sample, thexpert reviewed 2 low quality, 9 average quality and 4
high quality theses that had been assessed by a variety of supervisors and second readers.

According to the expert, each of the fifteen theses clearly of sufficient quality to pass.
Hence, one ofthe theses was submitted to the committee for a second opimitarms of
grading, the expert agrédo fourteen out of fifteen final grades given by the respective
assessors. In one case the expedgdhtthe final score (8.5)as too high: while théhesiswas

well written and the topic relevant for the company, the literature review and the empirical part
did not warrant such a high mark. In several other cases, the reviemghthaslightly lower
markwas more appropriate

Overlooking the entire sample, the exdertnd thatall final projectswerewell structured and
had interesting topics that clearly titdthe EMFCprogrammeWhile a few theses lacketkpth

in the literature reviewor focused on sometimes rather datedhagement accounting and
control frameworksthese flaws wergypically discounted in the final grade.

The PRT gathers from the information materials and the discussiotisg¥IFC programme
directly contributes to the professional career of the ppatitts.One student indicated that
following theprogramme was not only of added value to the participant, but also brought return
on investment for companiegpon finishing the programme, EFMC graduates register

with VRC and apply for the Register Controller title.

Considerations

The panel 6s gener al considerations on the a
programmeAs thesis quality is a key indicator to measure this standard, thespdsitlings

of the thesis committee convinced the PRT that students who graduate the EMFC programme
have indeed achieved the pr odhisaconsidetagonisnt end
confirmed by the performance of EMFC graduates on the labour market.

Conclusion
The PRT judges thalhis programme meets standardll, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.
This appreciation is based on the general findings across all TIAS programmes, as well as on
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the way this EMFC programme fulfils each and every standard in its own way. HenBeer
Review Team issues a positive advice to NVAO ondliexecutive Master d Finance and
Control at TIAS School for Business and Society.

Summarising its considerations on this programme, the PRT thinks higtiig @itionale of
the EMFC programme, theonnection with the professional body, thebstance of the
curriculum, theesourceful students, the dedicated staffthe quality of the thesis.

With an aim to further improve programme quality, the PRT suggests EMFC to:

)l
1

=

discuss with students and faculty hdve guality ofcertainmodules ca be enhanced
review the study load of individual coursasd monitor thefeasibility of the entire
curriculum

enhance gender diversity among participants and faculty

monitor the(perceivedl quality of its information and communication

urge allfaculty to provide insightful and timely feedbaitkcourse assignments well as
in thesis evaluation forms.
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7. Executive Master Health Administration

The Executive Master of Health Administratig6ROHO 75086)is a 60 ECTS paiime

programme taught in Dutch that can be studied in 15 mdasiablished i1992 the MHA is

now offeredin Utrecht and caters fonanages at Dutch cure and care organisagi@s well as
in public and privatdealthcareelatedorganisations

Theprogrammas peci fi ¢ findings and considerations
evaluation report andtudent chapter, on the findings from the thesis review and on the
additional clarifications provided by the programme team before theisite v

Standard 171 intended learning outcomes

Findings

The panel 6s ¢ dnterdedaléarnihgi ontcbmeepss TiASare valid for this
programme.

TheMHA programmedocuses on health care and health care delivery embedded in a regulated
Dutch healthcare (related) market and changing sodstyan executive master programme it
focuses on policy making professionals who want to broaden their practical experience with
theoretical knowledge and analytical skills in order to achieve more effective and efficient
strategic decisiomaking at a high levelThis implies that the programme haan
interdisciplinary charactecombining anacademic, analytic approach of managenard
organizational issues in healthcare organizations with a continuous translation to managerial
practice regaiidg the social role and responsibility. this way the programme rationale aligns

with the Business & Society vision of TIAS.

According to the selévaluation report, thtMHA programme at TIAS is the onlyaccredited
MSc healthcaredegreein the NetherlandsMoreover, it is recognised by tiiutch body for
continued professional educatiqghBAN): as medical specialists need tpdate their
knowledge regularlythe MHA programme is a relevant option.

The panel notices that the rationale for the programme has been translated in an extensive set
of 16intended learning outcomes terms ofsubstance anrmulation, there is a strong link

to the widely agreed Dublin Descriptoesid taken altogether, tHearning outcomes are
appropriate fothe domain, level and orientation of the programme.

Looking at theoutcomes in terms of combining knowledge, skills and attitudesuthrent PRT
agrees with the previous accreditation panel that the learning cegcane detailed in terms in
knowledge and understandingut remain rather general in terms of skills and attitude.
Acknowledging that these skills and attitudes are covered in the respective curriculum blocks,
thecurrentpanel advises the programme tearhdwoe this also reflected explicitly in the overall
learning outcomes at programme levEhe panel notices that the learning outcomes are
monitored regularly. Howevethe programme may want tconsider anore comprehense
revisionsimilar tootherdegree programmes at TIAS
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Considerations

The panel 6s gener al consi deacessiTdIagoly fullytoi nt e nd
this MHA programme.The panel thinks highly of the programme rationdlke intended

learning outcomes as they are formulated at the time of the site viadegaate but could be

sharpaed to reflect more explicitly the skills and attitude MHA students aoguiring

throughout the curriculum.

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings

The panel 6s ¢ eureuunloriertatiaradei valig ferMHAn it definitely is a
programme of academarientationwith a clear link to developments in the professional field

The panel notices that thHeundation of the programeis a scientific approach to healthcare
and healthcare delivethat values the academic development of its studbti®\ provides
students with irdepth knowledge of healthcareeaches them new insights from various
scientific disciplinesandallows them taapply their newly acquired knowledge at their places
of employment. In each assignment and in each papglentprovide recommendations for
their organizations

Studentsand alumni indicated in the student chapter and the discussions that they esttognis
double orientationn the programmeWhile the curriculum provides knowlede andinsight

that isrelevant anépplicableon the jobi i.e. sending information from thmogramme to the
students- there isonly limited roomAttentionfor relating the input and experiencesf
participantgo thecontents of the curriculur the wider practice in health and healthc@re
panel encouragesthe programme team to discuss with students and faculty how the
contributions of participants can be accommodated ide¢heery of the courses.

Considerations

The panel 6s ¢ e n ecuraculumcodentatioracess IAS psogrammegply
fully to thisMHA programmeGiventheexecutive character of the programme, tftegpamme
could pay more attention to the specpiacticebasednput of students

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings
The panel 6s ¢ eurmeuun contdnrenvdlid forghsMHA programme.
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The PRT gathers from the selfaluation report thah recent yearghe curriculumsetup has
been restructuredht the time of the site visit, the curriculum consists of four core bl@@XRs
ECTS)and four additional modulg28 ECTS) including thd5 ECTS master thesiswhile
there are connections between the blocks, each block isstesaling unibddressing a range

of topics. The additional modules connect and deepen the insights obtained in the blocks.
Studentscan start the programma any block. The programme team monitors that new
students keep up with more experienced participamtisthevery first session of each block
addresses thiearning goals of that module aheélps students to obtain a common level of
preparationFurthermore, théRT notices that further to the suggestion from the previous
accreditation panél the economic perspective is now incorporated more explicitly in several
blocks.

Based on the materials and discussions, the panel notices that students and alumni have mixed
feelings about the curriculum conte@enerally they are positive about the content of the
curriculum which has increased their knowledge and often contribtotédeir personal and
careerdevelopment The level of the courses is sufficiently academic #red courses and
reading materials are informativBtudents also appreciate the breadth of topntksthe way
the teaching facultyat TIAS approache$ealthcare andealth administrationHowever,
studentsalsoindicated in their chapter that thattend(ed) a programme in transitishen also
the health care sector is in transit@mdthat in severdaways the high expectations they had
when enrolling for the MHAare/were not being maihile part of theircriticismrelates to the
structure the assessment and the programme @& further) studentsalso mentioned that
there is adisbalance between care and cure in the prograemdéhat there could be more
room formarketing related subjects, for electives andHeir own inputEndorsinghe overall
message in the student chapter, the panel advises the programne déesmassvith students
and faculty how thstudent concerns can be taken on board in the programme.

Furthermore, &sed on its findings from the materials and the discussionBRM¢hinksthe
programme teari as well as TIA8cluster and education managememteedsto addressa

more fundamental issue, ilBow the MHA programmaend its curriculumcan cater for an
increasingly heterogenous target audiemggesenting different healthcare domgimsspital,
mental health, nuesy services, etc.)n this exercisethe focus should be not only on the
potentially wider group of participantaccording to the pandbut also on the contents the
programme wanti conveyin order to catch up with the rapid changes in the healthcare and
health administratiodomain.

Considerations

The panel 6s g e n ecuraculumccontesappty ¢orthssMHA rogrammethe
curriculum as itis setup and delivered at theme of the site visittoversthe programme
objectives anallows students to achieve thempetencies (knowledge, skills and attitudes)
mentioned in théearning outcomedn this respect, the PRT considers ttiecontentof the
individual blocks andmodulesis adequat@ndthat altogetherthesecomponentsonstitutea
decentcurriculum in health administration.
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Consideing thatthe MHA programme meets this standatee PRTsees room for adjusting
the content of the curriculurto meetnot only the concerns othe students but also the
expectations o&n increasingly heterogenous target audience.

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings
The panel 6s ¢ ecargculamllearding erviromerst are valid for thiHA
programme.

The panel notices that the didactic design of the MHA programme is linkdéd$ovision on
teaching and learnin@hroughout the curriculumfiedents aré¢rained inthe fourbusiness and
society competency areas of responsible leadership, sustainable innovation, collaboration, and
businessnodelling

Since the previous accreditan visit, the delivery of the programme has changed drastically.
As a reaction to the COVH29 pandemic, the MHA programme switchmampletely from in

class sessions #m online formatWhile mostlecturers adapted quickly, the personal contact
and inteaction in the classroom was difficult to replicate onliA&terwards, in periods of
(semi)lockdown the programme offered hybrid forms of education with some students being
in-class others participating onlinend interaction being stimulated in break rooms.This
opportunity was all the more important as many participamie extremely busy in their
healthcareaelated profession and were often not allowed by their employers to attesses

in person.

Around the same time, theirriculum structure was revised combining sevemlrse units
with different sizes in foublocksof equal study loadvhich in turn allovedfor more flexibility.

Moreover, every block was designed be delivered in a blendefbrmat The panel

acknowledges that threew modular and blended structatgns with TIAS policy and enalde
healthcare students to complete their stagtgording toan individual timelinethereby
facilitating thebalance between study, work and private life.

The panel gathers from the studaemgut that studying MHA during the COVHD9 pandemic
proved difficult,and this for several reasons: first and foremost, the participantxpected

a different form of studyingnd the approacsustained by the programme team did not align
with what studentsvere looking for.Moreover, students question the study load of the
curriculum, thepr o gr a mme 06 dhat iattesdanset i® compulsorgnd theso-called
flexibility of the curriculum structurevhich seems to applynly attheentry momentnot at the
end when twdents want to graduat&urthermore, averal (smal) issues which had been
mentioned by studentsho were on the programns the start of the pandemigvere not
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addressed suffiently afterwardsln sum, whilethey aimit that(theimpactof) the pandemic
created a hitherto unseen situation to which several individual faculty tried to respond to the
best of their abilitiesseveral students and alunfaund thatthat the programme team did not
handleadequately witlthe consequences of tipandemidor thecurriculum structure.

The panel notices thatcompared to other TIAS programmedMHA studentswere more

critical about theway the MHA programme was eventually delivered during the pangdemic

about the way the programme teanogramme team haretl ther concernsand about the
experienceddded valueof the MHA programmefor their professional and personal
developmentWhi | e sever al poi nts odxpectationenanagemec an b e
students l state in their chapter that they do not recommend the programme toasttietisi

mention to the panel that the programaiek not offer good value for money.

Based on its findings from the materials and the discussions, théhi#iR$ that many ofthe

concern®f students and alumni have their roots in the pandemic, but wéhtioglydisappear
oncesociety anceducationr et urn t o t he Olofact thepmgramené tams i t u a
and faculty need to enter into a critigatonstructive dialogue witstudents and (recent) alumni

to identify where the programme in generahd for this standard the curriculum structure in
particulari can beenhancedin this regard, an important elemémthe discussiowill be how

the programmgteam) will managethe expectatios it has raised amongarticipantsbut

reportedly was not able to mdatly.

Furthermore, andollowing on from its findings under curriculum, the PRT thinks that the
proposedd br ai nst or mé o nwillcalso affectcthel delivery ¢andnassessnient)
modes of the MHA programmg possibly going into the direction of more peer
learningassessm# or collaborative group learnin§imilarly, the panel sees room for a more
flexible use of the learning tools in order individual participants tase these in line with
their ownprofessional situation, jobackground, expertise aadhbitions.

Considerations

The panel s gener al consi der atdosesiTRASapplytoc ur r i c
this MHA programmeThe PRT thinksthat the new curriculum structuead the adjustments

made towarda blended form oéducational delivery are for the betserdi in normal, i.e. non

pandemic circumstancéswould have contributed tthe overall programme appreciation of

the participants.

Considering that the MHA programme meets this standard, thedBBSrecognise thathe
COVID-19 pandemic has jeopardised the quality ppbgramme delivery. The panel
recommends programnstakeholderdo identify togetherhow the curriculum structure can
become more robust in the longer teand how the programme carana@ the expectations it
has raised and will undoubtedly also raise in the futDree theblock structure in blended
format is up and runninghe programme team should monitor carefully the quality of delivery.
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Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 57 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and procésae valid for this programme.

The MHA targets a broad audience of romreer leaderat different positions in Dutch public
and private organisations in thealthcare domainn fact, students are involved éaregiving,
care support financing, management, policy making, consukitegin all cases, applicants
who are admitted to the programrfslow an explicit motivation and ambition to) combine
high levelof academic thinking with a profound insight in healthcare provision.

The panel gathers from the detailed data on student intale®bhod composition that between
2016 and 2020, an average cohort consist@® studentsmostly female (63%), agetB8 with

12 years of relevant work experien@ad often (59%) holding a professional degree from a
university of applied sciences

The panel was satisfied to read that almost all students (94%) complete the programme and that
most (84%) do so within the nominal periothe panel notices that this success rate will
decrease somewhat severaparticipantscould spend less time on thetudy and often
incurreddelayin thethesis project during the pandemic.

Considerations

The panel 6s gen eintakdacrasall TIASIpeogramtmiegoply fully torthis
MHA programmeThe panel thinks highly of the diverse target audiemzkconsiders that the
admission and selection procedure are effective in attracting resourceful students.

Conclusion
The PRT judges thalhis programme meets standardb, intake.

Standard 61 staff

Findings

The panel 6s ¢ staffiagi &nltermis of palidy, mgrder and quality of academic
and professional staffare valid for this programme.

Theteaching team consists 8 faculty: 9 male and 4 female lecture®&udents are positive
about the quality of theeaching facultyand found that most of thembealt flexibly and
creatively with the new forms of education delivery in COVID times. This appreciataiao
reflected n the faculty evaluationsvith teaching staff invariably getting high scores.
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Considerations
In line with its general considerations on staff across all TIAS programmes, the panel considers
that the staff on the MHA programmesisfficient in number and strong in quality.

Conclusion
The PRT judges thdlhis programme meets standard, staff.

Standard 71 facilities

Findings

The panel 0s ¢ dacidiesadrossfTIAS drevatidgfer this MHA programme
which is organised on thmampus in UtrechiStudents and alumspent quite some attention
to facilities in their chapter amzbnfirmed in the discussion with the panel that the facilities in
Utrecht are goodcentrally located, easy to reach, and nice to work in and study.

Considerations
The panelconsiders that the material and educational facilities of the MHA programme are
good, which confirmsts positiveconsiderationsegarding all TIAS programmes.

Conclusion
The PRT judges thahis programme meets standard?, facilities.

Standard 87 tutoring

Findings
The panel 6s ¢ theapeorvisaohs fdtutornngdacrosg SIASarenvalid forMHA.

The panel notices, however, that in comparison to other TIAS programmes, students and alumni
are much more critical for thveay theprogramme tearhasmanaged the student cohorts during

the COVID-19 pandemicWhile the panel could not doubtdeck the vermty of each and

every element mentioned in the student chapter and during the discussion, it is clear that
students did not feel healy the programmeteamand that the programme teamas not
forthcoming in offering alternatives or compensations.

While it is difficult to establish to what extenigtieeling is shared by all MHA studentaelve
students from cohorts 30 and@&ntioned in the student chapter ttatir cohorts have missed

a lot of opportunities that would normally have been péarthe programmeiiiteraction,
networking, collaboration, participation, international experience and personal development)
Moreover, these studensensed n@mpathyfor the situation caused by COVIi@mong the
programme teamwho hadtoo little attention for the students arghowedvery limited
flexibility . Several students indicated to the panel that theyffaced to think along with the
programmdeamto find solutions but that their input was hardly considered.
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In line with its findings on the curriculum structure, the panel thinksrieaty of thestudent

concerns have their roots in the pandemic, but will not entirely disappear once society and
education retur n t dnfacthtee pogrdmdce teanmed@abiddessshet u at i
elements in the student chapter adentify together with students and (recent) aluimoiv

their concerns and criticisrwith regard to interaction with the programme teaam be

mitigated Given thetype ofconcerns, imay be relevant to in\e the School management in

the discussion.

Considerations

The panel 6s g e n e tutaring appty osthistelA aragiarannedVhile the
provisionsfor tutoringare in placetheir day-to-day implementation proved to be suboptimal
in the MHA programme during the COVHR9 pandemic.

Considering that the MHA programme meets this standard, thaiRjeF thgorogramme team
and the School management to address the legitimate comoemtgoned in the student
chapter.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 91 quality assurance

Findings

The panel 6s ¢ equdily adsuraficecrossi TP A§ sare wvahdor this MHA
programme. In addition to its positive impressions on the policy, system and stakeholder
involvement in quality assurance, the panel gathers from the data providedeatftwaluation

report that the QA measures are implemented in practice and that flaws reported e.g. in course
evaluations are picked up and repaired.

The panel gathers from the discussions with students and alumni tsiaidéet sounding board
remained active during the COVAD® pandemicGiven the aforementioned concertiee PRT
advises the programme team to maken more use than befatthestudentsounding board
to monitor tloseprogrammaedevelopmentthat go beyod the content and quality of individual
courses and lecturers.

Considerations
The panetonsiders that the system of quality assurance in the MHA programme isupocid,
in turn confirms all the positive considerations of the PRT on QA across all TIAS programmes.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance
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Standard 107 assessment

Findings

The pan e |lfiddangs gretheecassadsment policy, the quality of tests and the quality
assurance of assessments through the Examinations Board are valid for this proJiaenme.
panel gathers from the safaluation report that there is a strong alignment between the
as®ssment formats, the course learning goals and the programme learning outcomes.

In terms of course assessment, studer@stioned that almost all modules are teskedugh
papersand that participants are expected to read and academically before the start of the
curriculum.Students indicated to the panel thHastreliance on papers suboptimablndthat

the entry level expectations adéficult to meet for many students, evafter a premaster
course. According to the programme teamreéhe now more diversity in assessmeriess
papers, more assignmeiitandall students are trained in academic reading and writing at the
start of thecurricdum in theBusinesResearciMethods componenthe panel welcomes the
adjustments mad® the assessment plan and the curricudunl invites the programme team
to monitorthe diversity in assessmefiormats, as well athe entry-level academiskills in the

first module

The final project review performed by the thesis committee shows that the MHA #reses
assessed using the Assessment Form Master Thesis B&8d on the feedback from the
respective experts, the thesis committee established that this evaluation form is appropriate for
the assessment of master the§dse expertreportedthatin eight out of fifteen cases, the
evaluation forms tibeen completkin an insightful way. While each elemevais motivated

with a short explanation, the extent of these motivations ddfeubstantially: some
supervisors providkone sentencayhile otherswentin thedetail of plusses and minuses.

Compared tather TIAS programmes, tHeRT notices that the quality tfesisassessent in

the MHA programmes appropriate but has not improvedatgimilar extent as many other
programmesin fact, while the MHAprogramme is using a relevant assessment forme the

still room for more assessors making optimum use of the form by motivating the overall score
and the suiscores with insightful written feedback.

Considerations

The panel 6s gener al C 0 n farodseTtAS prog@amnsepyrullys t u d e n
to thisMHA programmelts appreciation covers the system of assessment, the organisation and
implementation of course assessments, and the way the quality shasses assured in this
programmeln addition, the PRT endorses the findings of the thesis comrnhteée quality

of thesis assessment is sufficiehthe thesis evaluation form is good but the programme team
shouldencourage all assessors to provide insightful written feedback.

Conclusion
The PRT judges thalis programme meets standardLO, assessment
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Standard 117 achieved learning outcomes

Findings
The panel 6s gener al gradoatgenognanceare vdlihfer &lHA q u a | |
programme.

The final project consists of a master thesis that accounts for a quarter of the total study credits.
As part of the external assessment of this programme, an expert on the thesis committee
revieweda sample of 15 theses. The selection of the sample was basetist featuring 30
students who graduated in 2019 and 2020. Ensuring a fair distribution among the scoring
categories (17% 80% - 3%) in the sample, the expert reviewed 3 low quality, 11 average
quality and 1 high quality theses that had been assegseddriety of supervisors and second
readers.

According to the expert, each of the fifteen theses clearly of sufficient quality to pass.
Hence, wne of the theses was submitted to the committee for a second opinion. In terms of
grading, the expert aged to ten out of fifteen final grades given by the respective assessors. In
one case, the experttightthe thesis deserde higher grade to account for the quality of the
guantitative analyses and the experiment administered by the student. ithEnaases, the
expertfound thegradegoo generous

Overlooking the entire sample, the expeported thathe overall thesis qualityas high, that
therewasgood integration of theory and practice and that each thediatpention to area®f
improvement.

As points for improvementhe expermentionedhat most theses leadheavily on qualitative
research anddllittle in terms of quantitative analysiStudents who udguantitative methods,

did so in a rather basic wain light of the shift towards data driven practice, the programme
may want to invest in bringing these skills to the studdrits.programme team indicated that
within the overall set of theses, there is not more attention to qualitive than to quantitative
research.

Moreover, theexpertreportedthat thee is a fine line between a casgecific casestudy and a
casestudy that provides insights that are more broadly applicklday of the case studiesld
not really have lessons for other conteXscordingto programme teamt is a continuous
struggle to learn students to perform scientific research up to an acceptabld@hevelare
plans to nake instruction videos concerning issubat are repeated in severdleses.
Moreover, thehesis instructorwill be informed abouthe findings of the thesis committee.

Finally, the expert notkthat studentsid not include a policy summary of their thesis, which

may be useful for the work field, suchMsdisch ContactThe team very much welcomed this
suggestion.
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The PRT gathers from the information materials and the discussiond/Hhat directly
contributes to the professional career of the particip@ttisough not allfinal projectshave

high grades, theonclusions coming owdf a thesis can be important fdne organisation and

can make a difference to the career of individgraduatesFurthermorestudentgyo through
tremendous personal development at the level of strategic approach and leadership
responsibility Half of the studentseportedlyswitch to a higher career level during or aftex
programmeGraduates have learned to asalgnd work at a strategic lexaeid aré more than
beforei able b look at events and developments in a broader context within the healthcare
domain.Hence, lhey become valuable leaders and managers in their organizations and have
better prospects for their own future and careers.

While it is not in a position to check the veracity of these statements, the panel undéhngtands
aforementioned concemf some tudents that by following the programme in COVH29
timesi they may have missed out the longterm benefits of the MHA programme.

Considerations

The panel 6s gener al consi de aceossiTidAd applydiigtoa c hi ev
MHA. As thesis quality is a key indicator to measure this standard, the positive findings from

the thesis committee convinced the PRT that students who graduliid Ahgrogramme have

i ndeed achieved t he pr ogr ammasd ®nsidenatiore isd e d I
furthermore confirmed by theareer advancement of many MHA graduates.

Conclusion
The PRT judges thahis programme meets standardll, achievedlearning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.

This appreciation is based on theneral findings across all TIAS programmes, as well as on

the way this MHA programme fulfils each and every standard in its own way. Haedeger

Review Team issues a positive advice to NVAO on dghExecutive Master Health
Administration at TIAS School for Business and Society.

Summarising its considerations orettMHA programme, the panel thinks highly of the
programmeationale, theurriculum orientation, the divezstudent intake, thieaching faculty
and the thesis quality.

Throughout the report, the panel mased a number of issues that require urgent attention of
the programme teanm most cases these issues related in one way or another to expectations
that were raised by therogramme (in pr@pandemic times) but weraot met during
implementation (under COVID)The PRT urges the programme team to addtksse
curriculum andtutoring relatedissueswith all relevant stakeholders tavoid similar
disappointments in the future.
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Moreover, the panel has come across agevgrammerelated issues that deserve attention,

too. Hence theuggestion to:

1 sharpen the formulation of the intended learning outcomes;

1 adjust the curriculum contemind delivery mode$o servean increasingly heterogenous
target group

1 monitor thequality of deliveryof the new block sucturein the newblended format;

monitor the varietyof assessment formats;

1 encourage alhesisassessors to provide insightful written feedback.

=
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8. Executive Master Information Management & Digital Transformations

The Executive Master of Information Management and Digital Transformat©@ROHO
75091)is a 60 ECTS pattime programme taught in English that can be studied in 19 months.
Established i1986, the MIMDT programme @rganised on the Tilburg campus antecafor
experienced professionals in the domairirdbrmationManagenent with technical, project
management, finance management and managerial roles in private and public organisations.
The programme focuses on the management and use of informatiomsysta business
context. Previously known as the Executive Master of Information Management, the
programmehanged names R021addingDigital Transformatiorio emphasise #gaconnection

the programmés makingbetweennformation Managemerind Dgital Transformations

Theprogrammas peci fi ¢ findings and considerations
evaluation report and student chapter, on the findings from the thesis review and on the
additionalclarifications provided by the programme team before the site visit.

Standard 171 intended learning outcomes

Findings
The panel 6s ¢ atanded Eedrning outtcamese gabd foo this programme.

The MIMDT programme has itsntellectual roots in the Department of Information
Managementat TIiSEM. It provides students with irdepth knowledge of information
management and digital transformations but, at the same time, teaches them to apply new
insights from various scientific skiplines, including organizational science, strategic
management, and entrepreneurship. The prageais continuously updated by annually
refreshingtopics and materials for lectures.

Since the previous accreditation visit, the programme has beerdrsigadicantlyin terms of

learning outcomes, course contents, curriculum structtedfing and assessmenthese
adjustments, including the name charfggye been implementedcrementally involving all

relevant stakeholders. Tipanel notices that thdl MDT pr o gr a mmeeffeGtimee w sty
since November 2021.

The panel notices that the intended learning outcomes as they are currently in use are extensive
and includesix programme objectiveto be reached upon graduatidifiteen competencies
(knowledge, skills, attitudeat are built into the programmandthelearning outcomes to be
reached in each module formulatingits end level qualifications, the programme has taken

into account the widely agreed Dublin Descript®#hile the set of learning outcomesagy

more comprehensive than in other TIAS programmes, the panel establishesythafl¢oe
adequately the domaimevel and orientation of the programnioreover, the programme
objectives clearly state what the MIMDT programme stands for.

Furt her tfimdingshor poRfdid masagement at School lefgee general section),
the panel inquired about possilsinergeswith the Executive Master IT Auditing\ccording
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to the programme team, thereoigerlap in stafhg with faculty from MIMDT being involved
in EMITA and the other way arountiowever, theemphasiof both programmes is different:
MIMDT looks at information management, while EMITA focsi®m audit aspects.

Given its positioning as an Englislanguageprogrammewith an international dimension,
MIMDT has longstanding collaboration with universityin the United Statethat hoststhe
international study trip. MoreoveW]IMDT compares itself with an international standard set
by the Innovation Value Institute, which focuses on digital transformation and technology
adoptionand which aligns with the vision of TIAS on business and sodietye near future,

the programme tearmtends to increase the number of international staff tandxplore
collaboration with other European universities.

Considerations

The panel ds gener al consi deaceossiTidIamply fullytoi nt e nd
this MIMDT programmeThe programme has a long track record and the recent adjustments

to theprogramme domain, its objectives and learning outcomes rdfkedievelopments in the

academic and professional field of Information Managemené panelconsiders that the

current extensive set of programme objecticesypetencies anmodulelearning aitcomess

clear, precise and correcAs a point for attention, the programnu®uld develop its
international dimension in a more comprehensias.

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 27 curriculum orientation

Findings

The panel 6s ¢ eurmieulura drientatiorare vahddos thisMMMDT programme

it definitely is a programme of academic orientation yet has a clear link to the professional
practice.The panel gathers from the sadfaluation report that therogramme highly values

the academic development of its studeartd ensures at the same time that students have the
opportunity during the programme to apply the newly acquired knowledge at theis jpiac
employment.Students recognise this double orientation and consider the combination of
academic rigour and professional applicability an important strength of the programme.

In addition, thepanel notices that th&pecific orientation of the curtdum culminates in the
final project: MIMDT has deliberately chosen for a projdet small groups)nstead of a
individual master thds. In this way, students benefitom understanding the field of
information management and digitansformations in all its facets and apprexitte
coherence odll programme modul®picsrather thartakinga deep dive on a single topic.

Considerations
The panel 6 s ¢ e n ecuraculumcodentatioracmss dIAS programmegply
fully to this MIMDT programme.The PRT considers that the professional dimension is
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incorporated adequately in the curriculum of this academically oriegxedutive master
programme. The panel alemdorses thenotivationof the programme tearfor the specific
formatof thefinal project.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content
Findings
The panel 6s ¢ eurieulura contdnirenvdlid forghesMIMDIT programmethe

design of the curriculum is coherent, its contents are relevant and the learning goals of
individual modulesadd up nicely to the overall learning outcomegragramme level

Thepanel notices that thrurriculum setup and contesthave changed considerabgmce the
previous accreditationisit. These changes asxtensively describeth the selfevaluation
reportand summarised in a comparison ofc¢hericulum of the November 2017 cohort and the
November 20212 cohorAt the time of this assessment visit, the curriculum consistsnef
modulesof different size and the 15 ECTS final projeétom a contents point of view, the
panelacknowledges that the individual modules and the overall curricalitsxcurrent format
are highly appropriatand deliver what the programme stands &udents were unanimously
positive about the curriculum ctamts

Considerations

The panel 6s g e n ecurdculumccontesacrase all IAS programmespply
fully to this MIMDT programmeThe PRT considers thétom a content point of viewthe
recent adjustments to the curriculum have beethfobetter

Conclusion
The PRT judges thahis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 6s geamalunaldarnihgiemvidonnmegicosoThASare valid for this
programme .Moreover, the selévaluation report describes extensively the specific learning
environmenbf the MIMDT programme.

Again, the panel notices that over the past few years several fundamental changes have taken
placein the curriculum structure anldeway theprogramme is deliveredhese changeeflect

the policy of TIAS on teaching and learnir@mpared to the previs accreditation visit, the
programme now has a modular sewdpch in turn allows for more flexibilityThis means that

every moduldorms a coherent unit combining theory and practice that can be italegy
particular order within the curriculums a result, it is now possible to start the programme at
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two entry momentdvioreover, MIMDT students can choose a limited number of electives from
other TIAS programmes, while participants from other executive master degrees can join
MIMDT modules Studens indicated that this approach was feasilidat entering the
programme in springeemed more difficult than in fall.

Furthermore, modules are now offered in a hybrid forfalitowing the rapid change from-in
class to online educatiai the outbreakfahe COVID-19 pandemicthe programmg@inedthe
TIAS-wide effort to completely redesign the mode of educational delivery and make érstand
across all modules. This redesign process was completed for MIMDT in 3d2dents
indicated that they appreciateetiiended form of educatigand the fact that each module now
centres around threays of classessios. As a point of attentionhe studentsnentioned that
class sessions are very long andlthough highly interesting tend toput a strain on the
attention span of the participantsloreover, online lectures (as during the height of the
pandemickare too long and could be broken down in smaller sessions.

The MIMDT programme ioffered in English given its specific international content and
context.Nevertheless, students are allowed to submit their assignments in Duiok. with

its overall psition on the use of Dutch and/or English in TIAS programmes, the PRT thinks
that the choice for English ielevant. Nonetheless, the panel notices thairtteznational
perspectiveof the programmaelid not (yet) attract many international studentstherefore
welcomes théntention of the programme team to address this issue in the near future.

Considerations

The panel 6s ¢ e n eurredluméarning endrenmeratcrose HApplyrfully

to this programmerlhe panel acknowledges thdaets of the programme teato redesign the
curriculum structure and considers that the new delivery format is adef@batehanges are
very recent and require evaluation and folop: Further to the interesting comments and
feasiblesuggestions of the studentsthe student chapteré panel is confident thamall
adjustment# delivery will enhance theverall quality of thendividual courseand the overall
curriculumstructure.

Conclusion
The PRT judges thahis programme meets standard}, curriculum learning environment.

Standard 57 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and processe valid for thisMIMDT programme.

The MIMDT programmetarges executiveswith a minimum of five years ofelevant
experience in the informatiomanagement domaiffhe panel gathers from the materials and
the discussions that the cohorts are very diverse in terms of job positions angeesiiound
half of the participants work for private companies, otlaeesemployed in thpublic or non
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profit sector: less than 10% are digital and technology consuliafhii¢e almost allstudents
(95%) are Dutch, many work ian international environmenstudents mentioned that they
highly appreciate this heterogeneantske and welcome very much the lively and interesting
discussiongind the exchange of different perspectives in class.

Between 2016 and 2020, an average cohort consiste@ sfutlents,predominantly male

(82%),42 years old with 17 years of experiendbout half of the students havdbaa c he |l or 6 s
degree from a university of applied sciencée panel was informed that the programme
intends to recruimore actively female and international studef@smpared to other TIAS
programmes, the intake was not compromised by the C&@Ipandemic, on the contrary: it

seems that the new curriculum stiwre has attracted more students to the programme.

The panel was satisfied to read tlainost all students (95%) complete the programme.
Moreover, despite theOVID-19 pandemic and the fact th&6% of the student have at least
one resit during theirrajectory,a very high share of students (79%) finish the programme
within the nominal duration.

Considerations

The panel 6s gen eintakdacrasall TIASIpeogramtmiegoply fully torthis
MIMDT programmeThe panel considers thdte programme isery effective in attracting
resourcefuktudentsn different positions whanostly manage to finish the programme within
the nominal duratiariThe PRT encourages the programmstép up its efforts itargeing also
female and international students.

Conclusion
The PRT judges thahis programme meets standard, intake.

Standard 61 staff

Findings

The panel 6s g stafiegi &ltermis of padiay, mgrnber and quality of academic
and professional staffare valid for this programme.

The panel noticethatin recent years, several changes were made to the faculty lecturing in the
programme and this for different reasonsuch asmew coursecontents,retirementor poor
student evaluationSeveral staff have been replatcectnsure that at all times, the programme
can rely on a sufficient number of core and additional factyhe time of the site visithe
teaching team consistsfofe core faculty an@8 additional facultyln both cases, the lecturers

are predominantly male and Dutch.good numberradditional faculty hold expert and/or
management positions in the prssional field Students were very positive about the quality

of the facultyin generaland praisedn particulartheir know-how, enthusiasmdidactic skills

and familiarity with the professional fiel&imilarly, students found that the guest lecturers
constituted an added value to the programme and for the participardddition to these
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positive elementstudents reported thagveral facultyvere lessnspiring in adigital learning
environment.

According to the programme team, the share of festiale and international faculty should be
increasedoticeably and is likely to attract more female and international studérggpanel
acknowledges that the underrepresentation of female famulty ature of many TIAS
programmes and the entire School is working on it in its recruitment (policy).

Considerations

In line with its general considerations on staff across all TIAS programmes, the panel considers
that the staff on the MIMDT programme is sufficient and numberstirwhg in quality. The

PRT encourages the programme to step up its efforts in recruitirajefeand international
faculty.

Conclusion
The PRT judges thahis programme meets standard, staff.

Standard 71 facilities

Findings

The panel 6s (¢ édligesactoss TIASard valid dos thigMiMDT programme
which is delivered on the university campuditburg.

SeveralMIMDT studentsindicated inthar student chapter the need tmgtter equipmenon
the Tilburg campugarticularly in view ohybrid forms of teachingducatiorwhereby part of
the students are present and otlparsicipate online. Their suggestions confirmitifermation
provided by the School and the findings of BRRT in the general section of this report.

Considerations
The panel 6s g e n eacibtiesaaossi A&pply fulyy toMIMDTS. o n

Conclusion
The PRT judges thalhis programme meets standard/, facilities.

Standard 817 tutoring

Findings
The panel 6s ¢ wtoremgaerdss THASaned/alichfgr hisvdMDT programme.

In addition, the panel gathers from the smtaluation report thdbllowing a practice installed
during the COVIDB19 pandemic, the Academic Directoontinues to hold biweekly online
office hours. These contact moments are not compulsory but constitajgpartunity for
participanto engagemore informally withthe Academic Director and their fellow students.
The panel noticeBom the student chaptémnat thisvirtual office hour was highly appreciated
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during the pandemic and continues to be a very welcome moment to engage informally with
the programmeSimilarly, individual feedback sessions on assignments continue to be held
online as it reduces the feedback laopsiderablyand allow for more extensive amgightful
reactions

Furthermore, students indicated in their student chapter that they appreciate hugealy ithe
which both the academic director and the programme manager fulfiltéis&s in leading /
coordinating the programme and creating a welcoming atmosphere foaticipants.

Considerations

Thepangds gener al ctatorirsgiapgble fully to ithis pregrammeMoreover, the
PRT acknowledges the important role of thewygramme teanmembers irensuring a good
feeling among thearticipants.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 97 quality assurance

Findings
The panel 6s ¢ eualityassdrandare vald fontigssprogramme.

In addition to its positive impressions on the policy, system and stakeholder involvement in
quality assurance, the panel gathers from the extensive data provided in -thelsetion
report that the QA measures are inmpdated in practice and that flaws reported e.g. in course
evaluations are picked up and repaired.

Considerations
The panekonsiders that the system of quality assurance in MIMDT is strong, which in turn
confirms all the positive considerations of the PRT on QA across all TIAS programmes.

Conclusion
The PRT judges thalhis programme meets standard®, quality assurance

Standard 107 assessment

Findings
The panel 6s gener al findings on assessment
assessments through the Examinations Board are valid foMidi®T programme.

In recent years, the programme revision has also impacted asséesment of moduldased
on the extensive information in the seifaluation report, the panel noti¢bat there is a strong
alignment between the assessment formats, the course legoaig) and the programme
learning outcomes.
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The final project review performed by the thesis committee shows that the most recent projects
have been assessattording to thé&ssessment Form Master Thesis TI&ased on the input

from the respective experts, the thesis committee established that this assessment form is
appropriate for the evaluation of final projedthe expertvho looked at the sample BAMDT

projects reportethat in twelve out of fifteen cas, the evaluation fornvgere completed in an
informative way. In the three other cases, these no remarks in the feedback sheets although

the grades themselves sasitair.

Overlooking the entire sample, the expert adre&h the differentiation of theses and the
calibration of grades. In this way, the assessment procesedémmand balanced. Clear
themes ame through in the evaluation, which suggdésat instructors have a shared
understanding of what is expectédsessorsvere also constructive in tone, especiafiythe

longer explanations. These three characteristics are valuable for students, especially in
combination.

Considerations

The panel 6s gener al c o n sacrase all FIAS programmepply st ud er
fully to this MIMDT programme Its appreciation covers the system of assessment, the
organisation and implementation of course assessments, and the way the quality of assessment

is assured in the programme.

In addition, he PRT endorses the findings of the thesis committee that the quality of final
project assessment is strofigpe programme is not only using a relevant assessment form, but
almost all assessors are also making optimum use of the form by motivating thié soare

and subscores with insightful written feedback.

Conclusion
The PRT judges thalhis programme meets standardL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s gener al f 1 gratluatgpgriormanne ate hadicsfor this q u a | i
MIMDT programme.

TheMIMDT final projectaccounts for a quarter of thatal study creditsAs part of the external
assessment of this programme, an expert on the thesis commeitimeed a sample of 15
projects. The selection of the samplas based on a list featuring 67 students who graduated
since September 2017. Ensuring a fair distribuéiorong the scoring categories (4%8% -

18%) in the sample, the expert reviewed 1 low quality, 11 average quality and 3 high quality
projectsthat had been assessed by a variety of supervisors and second readers.
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According to the expert, each of the fiftelmal projectswas clearly of sufficient quality to
passHence, one of thgrojectswas submitted to the committee for a second opinion. In terms
of grading, the expert agm@éo all fifteen final grades giveby the respective assessors. As a
result, the ranking of thprojectswas adequateproductswith a higher scorgvereindeed of
better quality than those receiving a lower grade, wiridgectswith an identical gradevere of
comparable quality.

Overlooking the sample, the expeeported thathat theprojects weregenerally of good
quality. They demonstratesignificant reading, which often includesome challenging
academic material. They also fosed on a wide variety of contemporary and important
contexts, without falling into the trap of only looking at big, obvious organizations. The
frameworksusedwere also varied and useful

Moreover, therojectsgenerally emphasizghe creation of prescriptive outputs. This emphasis

on prescriptive outputs is a healthy approach to learning in this topic, where stlumiits

fed proactive towards the design/redesign of new systems. It alsoccobalenges, as some
students seead to be confused about which types of methase suitable. This confusion
seenedcommon enough that instructors may wish to increase their efforts to help students with
these elements of research, and specifically, howotmect their empirical work and
theorization.

As a minor pointfor attention the expert reported thatudentswere relying on extensive
appendices in many of tipeojecs. Itwasnot clear whether some of the these appendices could
be betteplaced in thanaindocument, such as the SWOT anaysrthe discussion of market
forces.If they would be part of the main document, these relevant pieces of text would probably
also getmore attention in the assessment.

Furthermore, lie PRT gathers dm the information materials and the discussions that this
MIMDT programme targets highly experienced professionals who are often at a crossroads in
their career.Employers tend to be satisfied with the professional development of their
employees and welcome thew insights their employees bribgthe organisationAlumni

from their sidandicated that this executive master programme has played an important role in
furthering their professional ambitions.

Considerations

The panel s gener al consi deacraskalldlASprogrammas hi e v
apply fully to thisMIMDT programmeAs thesis quality is a key indicator to measure this
standard, thé&ndings from the thesis committee convinced the PRT that students who graduate
theMIMDT pr ogr amme have indeed achieved the prot
In this regard, the panel endorses the conclusion of the thesis expdiftettatal project

experience at MIMDT provides significant learning for students, up to and including the
submission and defencdzurthermore, the panel considers thaving acqued new
competences at academic master level allows students to advance in their professional career
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Conclusion
The PRT judges thalhis programme meets standardll, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework éxtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS progsa@sneell as on

the waythe MIMDT programme fulfils each and every standard in its own way. Hehee,

Peer Review Team issues a positive advice to NVAO onetlExecuive Master of
Information Management and Digital Transformations at TIAS School forBusiness and

Society.

Summarising its considerations on this programme, the PRT thinks highigwéy in which
theMIMDT programmenbjectives are reflected in the orientation, contents and learning goals
the modules. Moreover, thresourceful participants, trampetenfaculty and thededicated
programme teanare key to thgrogramme success. Furthermore, thelity of the final
prgects and theiassessmermtre both sbng

With an aim to further improve programme quality, the PRT suggests MIMDT to:
1 enhance the international dimension of the programme;

1 finetune bits and pieces deliveling ablended, modular and flexibfgogramme
1 to attract moréemale and international students;

1 to recruit more female and international faculty
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9. Executive Master IT Auditing

The Executive Master of FRuditing (CROHO 75099)is a 60 ECTS paifime programme
taught in Dutch that can be studied in 30 morissablished in 1988, the EMITA programme

is offered onthe Tilburg campus andargetsnot only IT auditors but also information
specialists, accountants,, [guality and risk managers who want to broaden and deepen their
knowledge in the field of information management, technology and law from an auditing
perspectiveThe programme offrs two specialisatianCybersecurity and Data & Analytics.

Theprogrammas peci fic findings and considerations ¢
evaluation report and student chapter, on the findings from the thesis review and on the
additional clarifications provided by the programme team before the visit.

Standard 17 intended learning outcomes

Findings
The panel 6s g e nntendad leamingrodtcomesesvalid for thts pregramme.

The PRT gathers from the seHvaluation report thathe IT auditing profession in the
Netherlandss represented by thesatralised body / professional association NOREAich
coordinates four degree programmes in the Netherlands, including this EMITA at TIAS.
According to NOREA,|IT auditingisa pr of es si o nto ddase fihg¢ hoardycd @ a n d
company in a neutral way about the quality of the IT environmEnése olgctives are

specified by NOREA in aommon body of knowledge (exit qualificationghe panel notices

that TIAS took on board the provisianof NOREAand turned these intospecificEMITA
programmefeaturing embedded business research methiosights ino international audit
research, kginess process control modules, a €aased education approad@mphasis on
teamwork and collaboration, atdo specialisation tracks.

Thecommon body of knowledge of NOREA atiee specifideatures of TIABapproach to IT
Auditing have resulted in a set of 11 intended learning outcomes. These learning outcomes are
monitored reguldy and have been adjusted as part of a larger revision exgnsiskving also

the curriculum and the assessmevtt)ch started fher the CORONA19 pandemian 2020and

will be completed in 2024'he PRT notices that the learning outcomes as they are in use at the
time of the accreditation vistomply with the widely agree Dublin Degators and adequately

reflect the domain (IT auditing), level (master) and orientation (academic) of the programme.

Further to the PRT6s findings on portfolio o
the panel inquired about possible synergiggh the Executive Master Information
Management and Digital Transformations and the EM Finance. According to the programme
team, there is overlap in staffing with faculty from EMITA being involved in MIMDT and the

other way around. However, the emphagibaih programmes is different: MIMDT looks at
information management, while EMITA focuses on audit aspéatkile no concrete
arrangements have been made yet, there is potentially room for syvigrgIMDT in the
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two specialisation tracks and witte EM Financein the domain of emerging technologlige
Fintech and Data & Analytics.

Considerations

The panel s gener al consi deaceossiTidIazply fullytoi nt e nd
this EMITA programmeThe panel thinks highly of the rationale for this progranafigning

with both the requirements of the professional body andpleeific selling propositions of

TIAS. Moreover, the PRT considers that the formulation of the intended learning outsomes
acequate and a proper reflection of the programaienale

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 27 curriculum orientation

Findings

The panel 6s g eumieutum brientatiorak vatidgfa thigopnogramme EMITA
definitely is a programme of academic orientation that g@lags ample attention to the
professional domain in general and the professional practice of its students in particular.

The panel notices that the EMITA curriculupnovides a thorough knowledge of current
research in the field of IT auditingVvhile its primary focus is on IT auditing in practi¢eand

on theability of the students to solve multidisciplinary and interdisciplinary questiotigein
professional field the EMITA programme uses research as the foundation of these practical
skills. Moreover, thepractical relevance of the theoretical knowledge that is taught in the
programmereflects all relevant aspects of the professional practice of IT auditing.

Considerations

Thepandds gener al ccarncalumdogentatipracimss J 1A programmespply
fully to this EMITA programmeThe PRT thinks highly of the way in whi¢he programme
combines academic knowledge with practical applicatiores way that befits the different
professional domains of the participants.

Conclusion
The PRT judges thalhis programme meets standard 2¢urriculum orientation .

Standard 37 curriculum content

Findings

The panel 6s ¢ eumrieutura tonténarenvalid folgtlesEMITA programmethe

design of the curriculum is coherent, its contents are relevant and the learning goals of the
individual courses add up nicely to theerall learning outcomes at programme level
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The panel acknowledges that the curriculum has been adjusted recentlyaaite revision
process is not yet completed. According to theee#fiuation report, the programme content is
structured in a logical flonStudents firstearnthe basics of controlling processasd IT (27
ECTS)beforemoving on tcauditingand the bosen specialisatiqii4 ECTS)In this way, they

are educated across the IT life cycle in all forms of IT audits. fobhes of EMITA on
professional practice focused on the ability to use the content and skills in pradticeates

in the mastethesis(15 ECTS), whichg prepared in the Business Research Methods course (4
ECTS)

Considerations

The panel 6s ¢gen e cuaitulune contentacdossr TEABapmynfudly t@ this
EMITA programmeThe PRT thinks the design of the curriculigstrong Moreover the panel
understands that theurrent scheduling athe different modules is key to building up an
incremental wayhe different end level competencies is convincingly shown in the table
combining learning outcomes, with course modulesRuralin Descriptors

Conclusion
The PRT judges thahis programme meets standard3, curriculum content.

Standard 471 curriculum learning environment

Findings

The panel 0s g¢gamalunadarnihgiemvidonnmegimossor rAS e valid for this
programmeMoreover, the selévaluation report describ@s good detaithe specific learning
environment oEMITA.

The panel notices that the didactical design is well suited for the target fjiftgrsa mixure

of theoreticaknowledgeand practical insightstudentsareeducated individually and in group
dynamics every module contains realidit casedylost of the time, IT auditors solve problems
in teams, working together with different specialists. Therefore, besides individual ¢éxams,
programme also featurgsoup exams and papefe panel also notices tretimniparticipate
actively in the faditation of thecourses

During the COVID19 pandemicall courses wereffered online andin a few cases blended
formats wereintroduced. The panel gathers from the materials that becaoseelrs and
students have responded positively to this typeatiing there are plans to include thiended
learning format in each modus®on The new approach is likely whange the current sap
according to which there aveeekly classroom meetings during the first 24 manths

Considerations

The panel 6s g e n e r arriculumobarsingd envirentmén@aanoss TASR
programmespply fully to this programmd.he panetonsiders that the didactical design befits
the target group. In view of the envisaged transitidoléaded learning across all modules, the
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panel advises the programme team to monitor carefully that particifgertsive theyreceive
at leasta similar quality of education.

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 57 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and procésare valid for this EMITA

The PRT notices that in terms of intake, blaekground of studentsgsiitehomogeneousnost

hold a bachelor or master degreariformation management, and akve beerassessed by

their employers before entering ethprogramme. Detailed data on student intake and
composition show that between 2016 and 2020avanage cohort consisted 4P students
mostly male (80%) and often 3%) with an academic degre@/hile the programméeam
admits thagender diversity could improve, the current disbalance seems to reflect the actual
composition of the working fieldNonetheless, it is the ambition of both the progranmne
attractand the employers &elect more female candidates.

Further to the analysis in the general findings section, the intake for the EMITA programme in
the academic year 2022D21 was much lower than before, which is likely due to the restrictions
imposed bythe COVID-19 pandemic.

The panel was satisfied to read thlmost all students (94%) complete the progranidespite

the fact that 63% of thparticipantshave at least one resit during their trajectesry many
students (91%) finish the programme hiit the nominal duratioriThis very positive result is

in part due tostudents workg in the IT audit professiomnd their study progresbeing
monitored by their employer3he panel understands from the materials and discussions that
the success rate lkely to drop (slightly) when studentsvho joined EMITA during the
pandemic near the end of themjectory

Considerations

The panel 6s geneintakeacross T1AS progrananegpmynfdly to this
programmeThe panel thinks highly of the admission and selection procedure which seems
very effective in attracting very resourceful studefitse PRT encourages the programme to
continue its efforts to atact more female students.

Conclusion
The PRT judges thalhis programme meets standardb, intake.
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Standard 61 staff

Findings

The panel 6s g stafiagi &ltermis of paiay, mgnber and quality of academic
and professional staffare valid for this programme.

The PRT gathers from the materials that the core teaching team at EMITA con&stsooé
faculty members, who are supported by ano#t&radditional faculty. Each module is taught
by a dedicatedecturer and all together the core temnstable familiar with the mission and
structure of the programe, and involved in assessing the actuality of the contbmlime with
the composition of the student cohorts, there are hardly any female faculty mémabense
staff, three additional facultygachingon the programme.

In their chapter, students refer at several occasions to the quality of the staff: they find lecturers
highly qualified in the domain of (FJauditing with a proven track record of work experiences

at large and complex companies. Mwer they appreciate that faculty are approachable and
that they encourage discussidihe programme managemestpraised for their dedication and
support. The T highly appreciated diversity in lecturers, however, entails thdifferent
teaching methods are applied. While the latter is fine as such, the grading of assignments and
thefeedback is sometimes confusing or even contradictory.

Considerations

In line with its general findings ortadf across all TIAS programmes, thanelconsiders that

the EMITA staff is sufficient in number and strong in qualignd supported by a dedicated
programme teamAs a point for attention in future, the programme should recruit more female
faculty.

Conclusion
The PRT judges thahis programme meets standard, staff.

Standard 71 facilities

Findings

The panel 6s (¢ éadligesactoss TIAS atealid dosthiscEMITA programme
which is organised in TilburgStudents mentioned in their chapter that the online platform
Canvas is wto-date with relevant content and that (virtual) teachirglifees are in place.
According to the participantshe quality of theplatform and the support of the programme
teamwere key elements that mitigatde effects of the pandemic on ithiearning curve.

Considerations
The panekonsiders that the material and educational facilities of the EMITA programme are

strong, which in turn confirms its positive cderationgegarding all TIAS programmes.

Conclusion
The PRT judges thalhis programme meets standardz, facilities.
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Standard 81 tutoring

Findings
The panel 6s ¢ wtormgaadss TMASanedsalichfgr shiEMITA programme.

Considerations
The panel 6s g e n autoanbgacross TiASiprgammepplpfullpto EMITA.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 97 quality assurance

Findings
The panel 6s ¢ eualityassdrandedroesdl iASag saliddarEMITA.

In addition to its positive impressions on fhelicy, system and stakeholder involvement in
quality assurance, the panel gathers from the extensive data provided in -thelsetion

report that the QA measures are implemented in practice and that flaw reported e.g. in course
evaluations are pickagp and repaired.

Furthermorethe PRT notices that NOREA brings an additional level of external quality control
to the EMITA programmeAs it oversees registering qualified IT auditoeMITA graduates

can registewith NOREA andapply for the Rgister EIP auditortitle. In 2019, NOREA
performed its owraccreditation oEMITA thereby focusing onhie complete coverage of the
common body of knowledgand thevalidation of the relevant aspects of the progranirhe
outcome of this accreditation was positive.

Considerations

The panelkonsiders that the system of quality assurandeMITA is robust, which in turn
confirms all the positive considerations of the PRT on QA across all TIAS prografihges.
additionalaccreditation by the professional bodynstitutes durther guarantegaccording to
the panelthat EMITA delivers the quality it envisions.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid for this proJiaeme.

panel gathers from the safaluation report that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes.

138



TIAS, Report on Frogramme Assessments

The final projecteview performed by the thesis committee shows that thEl ENhesesare
assessed using the Assessment Form Master Thesis BbEs®d on the input from the
respective experts, the thesis committee established that this assessment form is appropriate for
the evaluation of master thes&€be expertvho looked at th sample cEMITA theses reported

that infive out of fifteen cases, the evaluation formd haen completed in an informative way.

In all other cases, the expert reports that the motivation per criterion is very minimal and in
general does not comprise arguments for the given grade. In this way, the evaluation is mainly
limited to the scores per criterion, and thus remains quitedivge

Endorsing the finds of the thesis committee, the PRfices thathat the quality of thesis
assessment (evaluation form, grading, insightful feedba@dequateHowever, compared to
the findings in other TIAS programmes under review, it seems dinae the previous
accreditation visitlJess progress has been made€EMITA in terms of providing insightful
feedback across the sample of evaluation forms.

Consideations

The panel 6s gener al c o n sacrase all FIAS programmepply st uder
fully to this EMITA programme Its appreciation covers the system of assessment, the
organisation and implementation of course assessments, and the waglitigeofjassessment

is assured in the programméhe PRT considersthat the quality of thesis assessment is
adequateWhile the programme is using a relevant assessment form and several assessors are
making good use of this form, the panel doesommend the EMITA programme team to
encourage all assessors to motivaté thverall scoreand subscores with insightful feedback.

Conclusion
The PRT judges thalhis programme meets standardlL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s gener al fgraduatgoerfogngance of gradiaesaresvalid) u a | i
for this programme.

EMI TAOGs f iaccauhts far & quartercof the total study credits@mists of a thesis

which combines IT auditing skills, knowledge, and methodoldgye master thesis usually
performed in small groups andnsstlyexecuted in the company of the participdg part of

the external assessment of this programme, an expert on the thesis committee reviewed a sample
of 15 final projects. The selection of the samples based on a list featuring 86 students who
graduated since June 2020. Ensuring a fair distributi@ngrthe scoring categories (3%9%

- 28%) in the sample, the expert reviewed 1 low quality, 10 average quality and 4 high quality
theses that had been assessed by a variety of supervisors and second readers.
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According to the expert, each of the fifteen theses is clearly of sufficient quality tépass,
none of the theses was submitted to the committee for a second opmierms of grading,
the expert agrekto thirteen out of fifteen final grades givey the respective assessors. In two
cases, the gradingas too high because the thesis mis#de appropriate focus and several
criteria were graded too positively, and because theas not much of a link between the
analysis, the literature review atite theoretical basis.

Overlooking the entire sample, the exgetind thathe thesis qualitywas good when perceived

as a demonstration of walesigned and executed IT audits as professional service. Each thesis
was the result of a professional IT audit and the individual quality daoe the applied
assurance framework in the presentation.

According to the expert, however, it remadlrather ambiguous why the professional audit
reports- which admittedly represernn every little component a thorougteliverablei are
considered t@onstitutea master thesis: the audit report and its justification docune miod
sufficiently account for the awarded academic master level. The literature review in most theses
did not comprise peer reviewed papers and the amount of relevant academic theoryagsplied
minimal. In sum, the current deliverableongituted well-executed professional service
repors, but not an academic master the8iscording to the programme tearhemaster thesis
reports are the result of professional IT auditing. Both the professional IT auditing skills and
the academic skills are evaluated during the master thesis. Participants need to document their
research approacéind themethodologiesusedand haveto reflect on dilemmasAll these
individual elements are thendaomented in a separate repdithe panel endorsesistinding

of the expert and invites the programme team to monitor ittthvidual students can/do
demonstratén themaster thesithat theyhave acquired the programme learning outcomes.

Moreover, theexpert notd that the grades cowe the overall team efforts andut did not
distinguish between thadividual contributions of team membeYghile thereflection of team
memberswas not always included and if includedlid not account for the individual
contribution of team members. Hence, the grade for the master thesis is an overall grade for the
team and does not say anything on the performance (and the achievement of learning
outcomes) of the individual studeAiccording to the programme team, this approach is part of
EMI TAG6s procedur e f or adsignmentthesetne aeffortecdindingduas . Dur
contributions are evaluateshdeach student writes a reflectiorhis reflection will be scored

from cohort 39 onward&@020) During thefinal exam each member needs to presengaisl
guestions.The PRT endorses ithfinding of the expert and welcomes the plans of the
programme team to also grade this individual contribution.

The PRT gathers from the information materials and the discussionghth&MITA
programmaedirectly contributes to the professional career of the particip@nggluating the
programme allows students to register with NORB#udents and alumni indicated that the
fast pacing changes in the world (p&sirona)provides many opportunities for EMITA
graduates. Moreover, the growing group of alumni and the diyeosiions they hold in
interesting companies and organisations kaldents to build a solid professional network.
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Considerations

The panel 6s general considerations on achiev
apply to EMITA. As thesis quality is a key indicator to measure this standard, the positive
findings from the thesis committee convinced the PRT BBHTA graduats achieve the
programme learning outcomeBhis consideration igonfirmed by the performance of the

EMITA graduates on the labour marké{s a point for attention, the panabvises the
programme team to monitdhat students demonstrate in the theéke they achieved all

learning outcomes individually.

Conclusion
The PRT judges thahis programme meets standardl1, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework éxtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS programmes, as well as on
the way the EMITA programme fulfils each and every standard in its own way. Héece,

Peer Review Team issues a positive advice to NVAO onetkxecutive Master in IT -

Auditing at the TIAS School for Business and Society.

Summarising its considerations on this programme, the PRT thinks highly of the rationale of
the programme, the orientation acoihntents of the curriculum, the resourceful students, the
good quéty staff and the additional external validationtitne professional body.

With an aim to further improve programme quality, the PRT suggests EMITA to:

9 monitor that participants receive at least a similar quality of educatitime envisaged
blended teaching format;
enhance gender diversity among participants and faculty;

1
9 encourageill thesisassessors to motivate their scores with insightful feegback
)l

monitor that studentsan demonstrate in the thesikeir individual achievenent of the
programmeearning outcomes
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10 Executive Master Management & Organisation

The Executive Master of Management & Organisaf@ROHO 75072)is a 60 ECTS pait

time programme taught in Dutch that can be studied in 18 mdastasblished in 1987, the
MMO programmeas offered on both Tilburg and Utrecht campuse3IAS andtargets mid
careersenior professionals from a broad range of organisational backgrounds who seek to
strengthen their management knowledge and abilities and expand their horizons.

The programmspecific findings and considerations are largely basedgnthe gr a mme 6 s S ¢
evaluaion report and student chaptem the findings from the thesis review and on the
additional clarifications provided by the programme team before the site visit.

Standard 17 intended learning outcomes

Findings
The panel 6s ¢ atanded Eedrninf outtamese gakd foo this programme.

The panel notices that the purpose of the MMO programme is clearly outtenethg students

to become responsible academic reflective practitioners of managewigoh areable to
develop and pply academically sound knowledge to contribute to management and
organizational solutions. To this ernlde programmerpvidesthem with a solid and broad basis

of theoretical management knowledge along with a permanent training in translating theoretical
insights into practical solutioni order to be effectivehese practical solutions in tumust

be embedded in a thorough understanding of the ethical, societal, and international context of
modern management.

The panehcknowledgeshat in comparison to benchmark programmes in the Netherlands, this
MMO programme at TIAS strikes a moeetive, inquisitive and socially conscious tone
Moreover, the programme clearly reflects the conviction of TIAS that the role of business is to
servesociety.

Furthermore, lte panehotices that thee objectives have been translated in nomegramme
learning outcome@LOs). TheselLOs addresshe widely agreed Dublin Descriptors aheir
formulationadequately reflesthe domain, level and orientation of the MMO programme.

Considerations

The panel 6s gener al cons i deacrassall ®lASsprogranmesnt e nd
apply fully to thisMMO programmeThe panel thinks highly of the programme ratioreaie

considers that therogramme objectives habeen translated adequately(imended) learning

outcomes.

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes
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Standard 27 curriculum orientation

Findings
The panel 6s g eurreuusmloriertatioradei valid fer thes programmé MO
definitely is a programme of academic orientation yet has a clear link to professional practice.

In addition, the panel notices that therk experience of eagbarticipantplays an important
role. Across the curriculum moduleBIMO students apply their newly acquired knowledge to
current organizational problems or opportunitiegheir own professional environmenBy
working on actualand selfidentified problems in their organizationstudentsdevelop the
professional ski to connect between reseatdsed knowledge and actual business practice
andin this wayevolve into genuine academic reflective practitioners.

The panel gathers from the Student Chapter that students recognise the double orgntation
the programmeStudents appreciate tkkeupling of academic theory and practical application
in both courses and assignments. Moreover, studemsider theacademic training with a
focus on methods armhper writingakey strength of th&IMO programme

Corsiderations

The panel 6s ¢ e n ecuraculumcogentatioracess 3IAS psogrammesply
fully to thisprogrammeEstablishing tha¥MO is a master programme of academic orientation
that clearly promotes the academic development ofsitadents, the panel considers that the
professional dimensioandthe specific domain expertise of the participaarsincorporated
adequately in the curriculunMoreover, the panel thinks highly of the way in which the
curriculum contributeso makingparticipants evolve into academic reflective practitioners.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings

The panel 6s g eurrieuum lconténra dlidrfog thisMM@ programme the

design of the curriculum is coherent, its contents are relevant and the learning goals of the
individual modules add up nicely to the overall learning outcomes at programme level

According to the selévaluation report, thieasic architecture of the programiress grown and
proven its valuever the past 3 yearscombiningmodules on traditional business functions
with more specialized topicabursesNonetheless, the programme hagessed several major
revisions since the previowsccreditation visit. Currently, the curriculum consistssefen
functional modules48 ECTS)three topical moduled? ECTS, two research methods courses
(5 ECTS)and the master thesis (15 ECT®). order to cover possible deficiencies, the
programme offers three preaster coursesVoreover, tudentscan tailor their curriculum to
some extent by substituting a maximum of twecafled choice modules.
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The panel gthers from the student chapter and the discussions that students appneciat
particular thequality of the courses, as well as taetuality of the programme contents
Moreover, students indicatkatthe focus on business and society in this programme does not
only comply with thevision of TIAS but constitutes aking proposition hat could even be
furtherdeveloped in theurriculum @nd in theS ¢ h o madrkétisgefforts)in order toattract
more @rticipants

Considerations

The panel 6s g e n ecuraculumccontestcrase all FIAS prvogrammepply
fully to thisMMO programmeThe panel thinks highly of the curriculum 4g8 andconsiders
that the recent adjustments are clearly for the beiea coherent and comprehensive set of
modules the curriculum delivers on the programwigectives and supports the achievement
of thelearning outcomes.

Conclusion
The PRT judges thahis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 6s ¢enalunaldarnihgiemvidonnmegt sre \alid for this programme.
Moreover, the selévaluation report describes extensively the specific learning environment of
this particular programme.

In terms of didactics, the programmadheres tdhe TIAS vision onteaching and learning
according to whicheffective executive education is characterized by creating strong links
between powerful, actionable academic content and the actuato-day practice of
executives. Therefore, MMO provisi@articipantswith a handson educational experience
offering a mixture of theory, research, practical insights, reflection, and applicalibe.
programme uses differereducational forrats to create engaging and valuable learning
experiences, such as lectures, breakout gveork, inrhouse dag, simulations, case work,
practical assignments, and personal reflectibhe PRT is satisfied to notice that in
implementing tlese educational principles, the MMO programrhas taken at heathe
recommendation of thprevious accreditation pantl incorporate more innovae teaching
methods.

In line with TIAS policy on flexibility and modularisation, thRIMO programme has
introduced blended learnimg 2018and finetuned itapproach based dheexperiences during
the COVID-19 pandemidn fact, the pandemigelded a huge amount of experimental learning
with alternative educational formats, in particular online delivery maddea result,lie current
programme structure consists of a fixed/&@k setup forevery modulewhich allows students

to plan theirtime in class and dthe preparabry work and the assignments at their own pace.
The panel gathers from tluetailed description of th t-up that the fixednodule structure
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indeedcreatea st eady and predictabl e st umgywhidhheartb
is beneficial for students who combine their study with work and family commitments.

Considerations

The panel 0s g e n e r auriculummobarmmingd eviranmenaanos TIAS
programmesapply fully to MMO. The panel thinks highly of thdidactical principles that
underpin tie MMO curriculumand considers thale delivery of blended education according
to afixed modular setipis particularly relevant fothe participants

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 571 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and processe valid for thisdMMO programme.

The programme targetsnid-career professionals from a broad range of organizational
backgroundswhich results inheterogeneousohorts interms ofwork place: students are

active in diverse sectors such asanufacturing, services, government, education, NGOs,
banking, R&D, and health carBtudents see this diversity as a strength of the prograaamte

enlarges the perspective of the participamdi s i ns pi r i ndgvelobpment. oneds ow

The panel gathers from the detailed data on student intake and composition that between 2016
and 2020p0n average 48 studergsrolled across the two intakeoments per yeamwith an

average age of14 bringing 15 years of experiene@ad holdingmostly (75%)a b achel or 6
degree from a university of applied sciencdse panel notices that while tebarediffer per

cohort, overall there is a lzadcebetween male and female students

The panel was satisfied to read teatce 2017 almost all students complete the programme
Moreover, despite the COVHD9 pandemic and the fact that 62% of the students have at least
one resit during their trajectgrgbout 70% of the students finish the programme within the
nominal period of 18 monthsThe programme monitors study progress regularly and
participants are invitetivice for an individual tallwith the Academic Director to discuss study
progress The most recent talks, however, haawéormed the programme team that more
students arencurring studydelay since the pandemithese talkslso revealed that students
who successfully pass the preaster programme, stiitruggle to find literature,tedy the
modulesand write academic papers. As a resadiglitional writing support is offered during

the first module.

Considerations
The panel 6s gen eintakdacrasoall TIASIpeogramtmiegoply fully torthis
MMO programme.The panel welcomes the diverse professional backgrounds of the
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participants as thiallows for meaningful interaction and demonstrates that the programme
rationale works effectively

Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 61 staff

Findings

The panel 6s g stafiagi &ltermis of paiay, mgnder and quality of academic
and professional staffare valid for this programme.

Theteaching team on this programme consists ofatflty: 15 staff are male, 14 are Dutch

(and 4 are BelgianRecognising that the current team is not sufficiently diverse, also in terms
of average age, the programmeamintends to enlarge the pool of wejlialified younger
faculty. While thevast majoity of teachers are very experienced émel School continues to

hire experienced stafft is also important fromfaculty development point of view that younger
colleaguesre invited tayet a taste of executive teachiilgdoing sathe programme creaa

(small) pool of future colleagues from acaderdhile thesey o u n g oReml&ck executive
experience, their contributions are usually sought in the academic/empirical research area,
which is highly appreciated kihe participants.

The panel gathre from the student chapter and the discussions that students and alumni
appreciate th&now-how of the faculty, as well as their didactic abiliteesd their capacity to

link academic theory with professional practice. The input of guest spealdss $¢rong as

they offer a practical perspective on scientific insightsaddition to these positivemarks,
students indicatk that several facultyoose part of their appeal when teaching online.
Moreover, the organisation of the programseems to havsuffered from the absendieave

of professionaktaff.

Considerations

In line with its general considerations on staff across all TIAS programmes, the panel considers
that the staff on the MMO programme is sufficient in number and strong in qUdlayRRT
welcomes the plans of the team to recruit a more diverse te@gumiofr) lecturers in the future.

Conclusion
The PRT judges thalhis programme meets standard, staff.

Standard 71 facilities

Findings
The panel 6s ¢ dacildiesadrossfTiA8ackivalid) fer thisiMO programme
which isofferedon thecampuses in Tilburg and UtrecMoreover, the learning management

146



TIAS, Report on Frogramme Assessments

system CANVAS is used extensively for the organisation of blended lear8togents
indicated that both the material facilities and the learning environment arefstaeeart.

Consideations
The panelconsidersthat its general considerations dacilities apply fully to this MMO
programme.

Conclusion
The PRT judges thahis programme meets standard?, facilities.

Standard 817 tutoring

Findings
The panel 6s ¢ wtormgaerdss THASaned/alichfor ghis pragramme.

In addition, the panalelcomeghe efforts of the programme team to monitor the study progress
of participantsthrough individual talksand take action where needethe reporting of
individual flaws, in turn, hasllowed the team to take cohavide initiativesincreasng the
writing skills of studentandenhaning supervisiorduring the master thesis phase.

Considerations
The panel 6s g e n eutcargacmss mlAS pdogramanegpply fully toBIMO.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 91 quality assurance

Findings
The panel 6s ¢ eualityassdrandare valdl forMy!®. o n

In addition to its positive impressions on the policy, system and stakeholder involvement in
quality assurance, the panel gathers from the extensive data provided in -alseifion
reportthat the QA measures are implemented in practice and thatréaeded e.g. in course
evaluations are picked up and repaired.

Considerations

The panelkonsiders that the system of quality assurance in the MMO programme is robust,
which in turn confirms all the positive considerations of the PRT on QA across & TIA
programmes.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance
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Standard 107 assessment

Findings
The panel 6s gener al findings on the assessm
assurance adssessments through the Examinations Board are valid for this programme.

The mnel was informed that in 2019, theM\ programme was audited by thesessment
Committee which established thdIMO offers a varied programe working with individual

and group assignments. Students are addressed on different compeatsheidst ofattention

has been given to feedback. Students do not get an easysiieslfficient marks are regularly

given. If anything, the assessmerduld be more transparent and the assessment forms could

be more alignedin response to théndings of theAssessmen€Committee the programme

reviewed all modulemaking sure that learning goals and assessment criteria were aligned and

if needed, more clearly formulatéthe abovene nt i oned audi t respodset he p
strengthen the panel in its conviction that in MMi@re is a strong alignment between the
assessment formats, the course learning goals and the programme leatconges.

The PRT also notices that the MMO programme has accommodated in pecotimenendation

of the previous accreditation panel to diversity the types of assessment. While the emphasis has
been and continues to lay on paper writihg,grades are now often -@etermined by graded
pre-course, incourse or postourse assignmentdonetheless, paper writing remains thest
prominent assessment form becausprovides an excellent ongoing training in academic

research reportingMoreoverjtal | ows f or a recorded transfer
daily work contextwhich in turn constitutean important wirwin as the employer is typically
the studentdés main financial study sponsor.

The final project review performed by the thesis committee shows that the MMO theses are
assessed using the Assessment Form Master Thesis B&&8d on the feedback from the
respective experts, the thesis committee established that this evaluationdpprojriate for

the assessment of master the3d® expertreportedthat in thirteen out of fifteen cases, the
evaluation forms hdibeen completed in an informative way. The assessment forms do not only
contain grades for every criterion, but also feettbeo motivate the different scores per
criterion. Moreover, the expertdabghthighly of the tone of the feedback, which is probably a
reflection of the informal and friendly relations between staff and studemtasélso nice to

read the complimentawgen: students do appreciate that a lot and tend to never forget this.

As a point for improvement the expert reported that the evaluation formbireahthe
scoring/feedback of both assessors in one document. The PRT endorses this finding, which
appliesto several TIAS programmes and has been addressed during the site visit and in the
general section of this report.

Considerations

The panel s gener al c 0 n sacrase all FIAS programmepply st ud e r
fully to this MMO programme Its appreciation covers the system of assessment, the
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organisation and implementation of course assessments, and the way the quality of assessment
is assured in this programmin this regard the PRT confirms the analybis the TIAS
Assessment Committee tiiatt he assessment i n this programme

In addition, the PRT endorses the finding of the thesis committee that the quality of thesis
assessment is particularly strofi@pe programme is not only using a relevant assessment form,
but almost all thesis assessors are also making optimum use afrriindy motivating the
overall score and the stdzores with insightful written feedback.

Conclusion
The PRT judges thahis programme meets standardL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s gener al f i gratluategpgriormanne ate hadicsfor this q u a | i
MMO programme.

The final project of the MMO programeis an applied research project amanagement and
organization challenge in practicStudents consider thmasterthesis as a true capstone
project, so they take pride in delivering their best work. This is reinforced by the fact that there

i s a o6cl i e n,bfteptheremploger daf thevstudemhe thesis accounts for a quarter

of the total study credits. As part of the external assessment of this programeert on

the thesis committee reviewed a sample of 15 final projects. The selection of the sample was
based on a list featuring 30 sauds who graduated since June 2020. Ensuring a fair distribution
among the scoring categories (8Y%- 10%) in the sample, the expert reviewed 2 low quality,

11 average quality and 2 high quality theses that had been assessed by a variety of supervisors
and second readers.

According to the expert, each of the fifteen theses clearly of sufficient quality to pass.
Hence, one of the theses was submitted to the committee for a second ojnierms of
grading the expert agrédo fourteen out of fieen final scores given by the respective
assessors. In one case the expeightthe thesis deserves a lower score given its extensive
length (110 pages without appendices) and the additional supervision support the student
needed.

Overlooking the entire sample, the expeds impressed by the variety of the topics and the
writing skills demonstrated in thteses, which were easy to read and without academic jargon
aimed to impress the reader. According to the expert, much attemtisinbe given to this in

the thesis syllabi, introductory lectures and/or by the supervisors. Similarly, almost all reference
lists closely adherkto the APA guidelines. Moreover, the expert appredidtee short
biographies of the thesis authors, theyveelpful glossaries, and the sections on the research
process and the validity and reliability of the research.
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Furthermore, the expert notéhat the breadth allowed in the thesis toniled thasome
topicswere rather peripheral to the domaihmanagement and organisation. Similarly, the
expert wondexd to what extent the practical purpose of the théss have an impact in the
real business worldwentat the cost of scientific rigour: the evaluation forms cortdgeveral
comments from th assessors on the scientific relevance of the thesis, whickdsemewhat
underdevelopedAccording to the programme team, ghi@ctical goals of the thesis does not
go at the cost of scientific rigour: practical research has to meet common standealdfitpf
and relability, next to practical usefulness. The Business Research Modules at the start and the
end of the curriculum provide students with extensive trairisgheexpertwasstruck by the
length of the average thesike programme team indicatéd@ommunicates a preferred length
of 12000 to 15000 words, excluding appendid#éile students are urged to write concise
reports, the programme is not too strict in maintaining gluideline. Gross extensions of the
maximum length are usually prevented by thesis supervisors.

The PRT gathers from the information materials and the discussions tihdkMBigprogramme
targets highly experienced professionals who are often at aaadssn their career. Alumni
indicated that this executive master programme has played an important role in furthering their
professional ambition®d/oreover, the panel notices thiais a sign of market trust thag\geral
organisations haveepeatedly referred their employees to follow tNeMO programme and

that more than 90% of the students are sponsored by their employer.

During the visit, students and alumni emphasiseddb@munity building and networking are
very important both during the programme and afterwards. WHi#S and MMO are
supporting initiatives in this regard, more can be datngoth levels. The panel endorses this
finding, as well as theecommendation of students and alumni that the progesanuuld
facilitate more explicitly networking among students. While th@OVID-19 pandemic
jeopardised such opportunities, it is all the more imporgcbrding to students that the
networking component is supported by/in the programme.

Considerations

The panel 6s gener al consi deacrassalldlASprogrammas hi e v
apply fully to thisMMO programme.As thesis quality is a key indicator to measure this
standard, théndings from the thesis committee convinced BRT that students who graduate
theMMO pr ogr amme have indeed achieved the prog
Moreover, having acquired new competences at academic master level allows students to
advance in their professional career

Conclusion
The PRT judges thalhis programme meets standardll, achieved learning outcomes
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Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS programmes, as well as on
the way this MMO programme fulfils each and every standard in its own way. Hiead#eger

Review Team issues a positive advice to NVAO onelExecutive Master of Management

and Organisation at TIAS School for Business and Society.

Summarising its considerations on this programme, the PRT thinks highly of the rationale for
this programme, the orientatiordesign and structure of the curriculuang the quality of both
thesis and thesis assessment.

With an aim to further improve programme quality, the PRT suggestsht@ ptogramme to:

1 monitor thecontinued progress ecademic skills of students entering the prograraftez
completing thgoremastercourses;

1 recruit a more diverse team of teaching faculty;

1 facilitate theopportunities for community building antetworking among studentnd
between students and alumni
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11. Executive MasterManagementin Education

The Executive Master of Management in Educa{@ROHO 75079)s a 60 ECTS paitime
programme taught in Dutch that can be studied in 18 moitisMME programme was
established in 2000 in response to the decentralisation in education policy, whichthraeant
stronger education management was requidl today the programmes focusng on
governance, management and leadership in education

Since 20082006, his programme and the Executive Maspeogramme in Public and Nen
Profit Managemen{MPM) are offeredtogether Both programmes addresserlapping
disciplinary domainsand target student groups with similar backgrounddoreover, the
individual programmes attracted too few studentset@conomically viableRrior to the visit,

it was agreed with TIAS that botlmggrammes would be assessed separakbky programme
specific findings and considerations are largely based on the commenaeilftion reporfor
MME and MPM as well as on the dedicated student chaptke findings from the separate
thesisreview and on the additional clarifications provided by the programmestegfiorethe
Visit.

On explicit request of the PRT, the programme tpaonided a written update dhe statusof

the twoexecutive mastgerogrammest the time of the site visithe panel understands from
this note thatlthough one selévaluation report has been written that covers both programmes,
each programme leads to a separate degree. While there are some very distinct features to each
programmethere also is a strong moection and sizeable overlap between theduricula
Participantson both programmekbkaveprofessionakxperience in the public sectand share
their insightswith each otherWhile MME students mainly deofrom an educatiorfsector)
perspectivethey are expected tacquire competencigbat gobeyond the borders of their
educational organaion The programme teanam to create added value for their students

two ways: by exposing aparticipantsto the breadttof the education and public neprofit
managemerdisciplinary domainandby accommodatinghe learning needs efch individual
studentgroup throughdifferentiationin courseslearning materialand assignments

Standard 171 intended learning outcomes

Findings
The panel 6s ¢gen eimended léarningd dutcansasre ovatid far thesEM
programméVianagement in Education

The panel notices that tkembined MME/MPM programme has a solid scientific foundation

it is rooted in the disciplines of economics, sociology and psychplagyvell asin the
interdisciplinary management and organizational science, public administration science and
particularly for MME- education scieces.The programm@rovides MMEstudents with in

depth knowledge of the education sector but at the same time teaches them to apply new insights
from various disciplines.
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The programme has been designed and is currently implemented atignthern with the
mission, vision and strategy of TIAShe PRT gathers from the sel¥aluation report thatyb

its very nature, the prograne has a strong Business and Society outl@sks demonstrated

by its overall focus on creating public value ic@creation process between public, fuofit

and forprofit organsationsMo r e o v e r , Budiness &d $ooiatylc@mpetency domains

of responsible leadership, sustainable innovation and collaboration are explicitly addressed in
variouspars of the curriculum

The panel notices that the current seeofintendedearning outcomedLOs) is formulated in

line with the widely agreed Dublin Descriptors and refigebperly the level and orientation

of the programme. Given that theOs apply to both MME and MPM programmes, the panel
wonders to what extent the specific Management in Education domain is sufficiently addressed
in the formulatiorof the learning outcome$he panel is confident thatif deemedappropriate

- the stakeholdemnshoinvolved in the currenteviewproces®f the programmevill adjust(the
formulation of) thdLOs accordingly.

Considerations

The panel ds general consi der actossdlASprogrammesh e i n
apply fully to thisEM programmeManagement in Educatiomhe written materials and
discussioson site have provided the panel with a clear view on the objective of this programme

and on the rationale for offeringin combination with MPMOverall, thePRT endorses the
programme developments since the previous accredittidmelcomes the ongoing efforts of

the programme teams tweate added valuer students through Itilo combired MPM/MME

and differentiatedMME elements.

According to the panel, thkOs as they stand now reflect properly the objectives, level,
orientation and ambitions of tHdME programme, as well as the mission of the School. If
anything, the PRT advises the programme to monitor that the sp®t@inagement in
Educationrdomain is sfficiently addressed in the learning outcomes, which are shared entirely
with theMPM programme.

Conclusion
The PRT judges thalhis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings

The panel 6s ¢ ecargculan orientationdré validsfor thisEM programme
Management in Educatioin addition, the panel notices that the programme involves various
stakeholder groups to ensure that the design of the programme staydaig market oriented
and forward lookingln this way, MME students are brought to an academic |leweVhichthey

are able to perceive ideas and practices from different angles and perspectives.
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According to the statements in thetudent chapteMME students and alumni enter the
programme withhigh expectationsthey come to TIASto obtain an academic mastgree
and want the programme to providedepth knowledgep connect with practicandto provide
tools for their dayto-day professional activitiesThe panel gathers from tltscussions that
the programme meets these expectations to a large extent.

Considerations

The panel 6s ¢ en eurazdlunmoremaiomdpty fully toithsEMsprogramme
Management in EducatiorEstablishing that this is a master programme of academic
orientation, the panel considers that the programme is doing a gdagjalvidingparticipants
with arelevant mixture of domain specific knowledge, as well as acaderdipm@fessional
skills.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings

The ©panel 6s g e cugicularh coritentard vafidgfer thsBM programme
Management in Education: the design of the curriculum is coherent, its contents are relevant
and the learning goals of individual modules add up nicely to the overall learning outcomes at
programme level

Compared to the situation in 2017, the PRT netitet the curriculum has been restructured
and now consists afine5 ECTScourses irthreedomains- stratey & analysis,organisation

& networks, and governance & leadershignd a master thesis (15 ECT8)hile mostcourses
aretaught jointly toMME and MPM students there is considerable differentiatiéor both
groupswithin the coursesThe modules Leadership and Strategy in Cortaxe the same title

in both programmes but ataught separatelyMoreover, students who do not meet all
enrolmer criteria, complete a prmastempreparation programnieefore they are admitted. The

panel understands that in addition to the curriculum structure, also the module contents have
been updateahotably inso far as the differentiated materials for bstodent groups is
concerned

MME students and alumni indicated to the panel tvatrall they are atisfied with both the
structure and the contents of the curriculTimeylike theconnection with MPM, thé&cus on
public value, thescientific approacland the curriculumbuild-up around theme#s points for
attention, they mentionedore (and more recert)erature, thestudy trip (preferably separate
from MPM) andmore attention to current topics.

Considerations

The pan e lcansidergtiens eauraculum contenapply fully to thisEM programme
Management in Educatioifhe PRT welcomes the efforts of all stakeholders in revising the
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curriculum structure and updating the contents of the modules. According to the panel this has
resulted in a curriculum that aligns with the objectives of the prograamdemeetsthe
expectations of th®IME participants

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 471 curriculum learning environment

Findings

The panel 6s ¢ eaureaulant learhingnedviromrgest are walid for thiEM
programmeVianagement in Education

In addition, the paneiotices thabne of the didactical aims of the programme ianive at
crosspollination and stimulation through group interaction between professionals with
differenteducational and professiortzckgroundswWhile there is a clear split between MME
and MPM in terrs of profile, exploitation, and assignments, this is not the case for the actual
delivery of the curriculum where a lot of the actual teaching is done joliftéyknowledge and
skills available within the group of students contribute to the depth ofdlgegome.

In order to accommodate thmusy lives of the participantshe curriculum schedule is
concentrated around monthly lectures spread over three consecutiveEdags.module
consists of course preparation {session), 24 contact howsdtakehome assignmen{post
session)When togetherstudents follow lectures, hold class discussanrswork in breakout
sessions on case studies.

The panel understands from both the-sethiluation report and th&tudent chapter that the
COVID-19 pan@mic has proved to be a game changer with the programme being altered
multiple timesduring lockdown.The need for distance learningquired aconversion of the
complete programeinto an onlineor - in another phase of the pandernibybrid version of

the coursesSome elementssuch as the international study trip to Copenhabed,to be
redesigned completelyStudents and alumni indicated to the panel theademic and
professionastaff was helpfutluring the pandemic and made the bedt biit thatthe planning
communicationand delivery of the modules in online/hybfatmat was suboptimain that
period.

Considerations

The panel 6s g e n ecurchlumdearmng endimnmmertt applynfudly tothiM
programmevianagement in Educatioiithe PRT thinks that theéelivery of the curriculumin
consecutive and interactive modulssighly appropriate for thiccombined)programmeand
the targegroupof highly experienced and busy professionals

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.
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Standard 57 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and procésae valid for this programme.

According to the selévaluation repotMME st udent s shoul d have an
degree in a relevant field and at lege years of work experience in the broad domain of
educationincludingthree years a strategic or line management positiororder to guarantee

the quality of the group of students, an introductomygke interview with the Academic

Director is patr of the admission procedui®ver the years, MME applicants tend to shift from
traditional line managempositions towards professionalsvith other relevant skills or
knowledge, such as involvement in education policy

Data on student intake and composition show that between 2016 and 2020, an MixEage
cohort consistof 24 studentsSince2018,the programme welcomes two cohorts per year. This
resulted in 2012020 in a combined group of almost 50 MME and MPM studd&ush the
programme team and the students/alumni indicated that at that point, the group was (too) big
and the educational quality was under pressure.

Following the COVIDpandemic, the intake in 202021 wasconsiderably lower (1MME

students) All studentsare Dutch (a few have migrantoots) and the gender balancenear

perfect(and moresothan in the previous accreditation perio@yer half of the participants

haveapr of essi onal ly or i etodkéhd premaderipredgraonme lseford e g r e e
enrolmentOn overage participants were 43 years old with 13 years of professional experience.

The panel notices th#tte experience level dhe MME students is much higher than what is

formally required.

The PRT was satisfied to read that over the past five yednspst all MMEstudents (8%)
manage to complete the programi@mce the previous accreditation visit, the share of students
finishing the programme in the nominal duration has increfised 40% to 69%While the
programme aims$o bring the nominal completion rate to 70%%is ambition could not be
maintained following the COVIEL9 pandemic, partly becauseveralstudentgplayed a role

in tacklingand coordinatinghe coronavirus situadin in their own organisations.

Considerations

The panel 6s g e n antakebhpplg fallp te MMEeTheadmissionsaandsealection
procedure seems to be effective in attracting resourceful students with considerable work
experience.

Conclusion
The PRT judges thalhis programme meets standardb, intake.
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Standard 61 staff

Findings

The panel 6s ¢ staifeintarins of golicyd numlgprsandayumality of academic and
professional staff are valid for this programme.

Further to thdindings of theprevious accreditation panel that the number of staff involved in
the MME/MPM programmas huge and may ew jeopardise the coherent delivery of the
curriculum, the current PRT notices that th@rogrammenow works with dedicated course
coordinators who anesponsible for the delivery of the module and belong to the core faculty
of TIAS. Over the past few years, a totaf 13 core faculty and 8 additional faculty were
connected to the MME programnWhile thereare more male than female faculty, the balance
(669%-33%) is less distorted than in other TIAS programmes.

In terms of staff quality, th& ME programme enhanced the collaboration wékearchers /

faculty from theformer Governance Laland the current TIASSovernance & Education

KnowledgeCluster.The panel gathers from the Student Chapiterdata on faculty evaluations
and the discussions that students and alumni think hightiieofecturesand appreciate in

particular thenetworkof academic and professional contabesy bring to the ppgramme.

Considerations
In line with its general considerations on staff across all TIAS programmes, the panel considers
that the staff on the EMlanagement in Educatias sufficient in numbeandstrong in quality.

Conclusion
The PRT judges thahis programme meets standard, staff.

Standard 71 facilities

Findings

The panel 6s (¢fdlitesaarbss TIASredvalid fgrgiIMEoprogrammewhich is
taught on the campus in UtrecBtudents confirmed to the panel that thalities on thenew
campus are statgf-the art.

Considerations
The panekonsiders that the material and educational facilitie8IifE are adequate, in line
with its positive considerations regarding all TIAS programmes.

Conclusion

The PRT judges thalhis programme meets standardz, facilities.

Standard 87 tutoring

Findings
The panel 6s ¢ wtoregaerdss TMASanedsalichfgr ghis pragramme.
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In addition, the ppgramme hasightened thenaster thesitrajectoryin 2019in order to keep
MME students connected to their study awbid delays in graduation due to the individual
and solitary character ofififinal curriculum componen&everal common activities have been
created (kickoff, workshops), as well as @anvas pge featuringa schedule with multiple
submission moments for interim resuliie finalworkshop near the end of the thesis project
is mainly meant as moment of moral pesupport

Considerations

The panel 6s gen e tumring applyrfudlyi td this programmedhe panel
welcomes the programnrgpecific initiativeregarding the master thesis trajectampichhelps
participantsn the final phase of their stuénd should boost their onadl success rate

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 97 quality assurance

Findings
The panel 6s ¢ euality assurandedroesdl iAgag saliddaiMME.

In addition to its positive impressions on the policy, system and stakeholder involvement in
quality assurance, the panel gathers from the extensive data provided in -thelsetion
report that the QA measures are implemented in practice and thatdjaovied e.g. in course
evaluations are picked up and repaired.

Moreover, the combined MME/MPMrogranme has an activeSoundingBoard consisting of
four students. Together withe Academic Directorghey evaluate the progranethreetimes

per year afteeverydomain(set of three coursedh these meetings, the learning outcomes are
evaluated and specific events, requestsoncerns from the students are discussed

The combined programme also hasAalvisory Board which functions as axternal quality
control body and is a source of idepth knowledge on both strategic developments and the
implementation of policy in public sector orgsations. The Advisory Board has the explicit
task of relating the programe to the professional fieldA recent discussiowith the Board
concerned thenvisagededesign of MPM/MMEand the required changes this redesign entails
in terms of curriculum contents

Considerations
The panelconsiders that the system of quality assuranceIME is robust, which in turn
confirms all the positive considerations of the PRT on QA across all TIAS programmes.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance
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Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are validtWMEhjgrogramme.

The PRT gathers from the selvaluation report that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes.

The final project review performed by the thesis committee shows that ther ireestesre
assessed using the Assessment Form Master Thesis TIAS. The expert considers that in all
fifteen cases, the evaluation forms have been completed in an informative way. The assessment
forms do not only contain grades for every criterion, &t éedback to motivate the different
scores per criterion.

The PRT endorses the positive finding of the thesis commilteg clear that the quality of

thesis assessment has improved considerably since the previous accreditation visit. At that time,
theevaluation form was useful, but there was hardly any calibration of the grading per criterion
and severatlorms did not catain insightful feedback to motivate the (sub)scofd® panel

was informed thaturrently, the programmaerganises calibration sessicarsd the programme
manager checks whether evaluation forms are complete andihatdhree separate forrase
completed and added to the file.

With regard to the former point, tlexpert agregto twelve out of fifteen final scores given by

the respective assessors. In the other three cases the expgiittitne theses desemya higher

(twice) and lower (once) score butidhot find an appropriate motivatidor these particular

scores in the evaluation forms. While the programme has set up calibration sessions in the recent
past, it seems that there is still room for more inferdscussion among thesis
supervisors/assessors as to what constitutes a high quality, good quality and sufficient quality
thesis.

With regard to the latter point, the thesis expert reported thduthset of evaluation forms
was not always madavailablefor the external reviewThis finding applies to several TIAS
programmes and has been addregsetthe PRTduring the site visit and in the general section
of this report.

Considerations

The panel 6s gener al ¢ on spply rily tote MME progiammes t ud e n
Its appreciation covers the system of assessment, the organisation and implementation of course
assessments, and the way the quality of assessment is assured in this programme.

In addition, PRT endorses the findings of the thesis committee that they qefathesis
assessment is strong. The programme is not only using a relevant assessment form, but thesis
assessors are also making optimum use of the form by motivating the overall score and the sub
scores with insightful written feedbadBased on the fidings from the thesis committee, the
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panel welcomes the organisation of calibration sessionsaoourages the programme to
continue this initiative in the future.

Conclusion
The PRT judges thahis programme meets standardL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s general findings on the thesis ¢
for thisMME programme.

The final project consists of a master thesis that accounts for a quartetastiséudy credits

points. As part of the external assessment of this programme, an expert on the thesis committee
reviewed a sample of 15 final projecthie selectiomf the samplevas based on a list featuring

42 students who graduated in the academér 20262021. Ensuring a fair distribution among

the scoring categories (14%6%- 10%) in the sample, the expert reviewed 2 low quality, 11
average quality and 2 high quality theses that had been assessed by a variety of supervisors and
second readers

According to the expert, each of the fifteen thesas clearly of sufficient quality to pass.
Hence, none of the final projests&s submitted to thihesiscommittee for a second opinion.
Overlooking the entire sample, the expftind that eachthess achievel an appropriate
academic levelwas clearly structured, includkean empirical component and toedhon the
central objectives of the programme.

Because all final projectwere drawn up according to a fixed format andigHollowed a
recognizable pattern, the expert woredtkf studentsio not only apply a format batsoreally
learnto produce an academic paper independeSiiyilarly, the expert wondedif the strict
format of the thesis alloed students to really demonstrate their achievement of all learning
outcomesAccording to the programme team, tinaster thesis irst and foremost about the
latter: identifying a practically relevantopic / strategicquestionandi under the guidance of

the supervisor going through thalifferent stages of theesearclcycle to answer thenitial
researchguestion.Based on the input from both thesis committee and programme team, the
panel is confident that studemtsvariably acquire the academic and research competences that
can be expected of an academic master graduate.far aghelink between final project and
programme learning outcomesconcerned, the panghderstood from the matrir the self
evaluation report that the thesis only covers three programme learning outgbiteesther
modules ensure that students demonstrably achieve the seven other exit qualifications.

Furthermore, the empirical part ¢fet thesis is usually carried out in the organization in which

the student work®articipantdearn how tarelate in an academic way to their colleagues and
line managers in the organisatiowhile the panel acknowledges the added value of

160



TIAS, Report on Frogramme Assessments

internalising the research attitude in a context that is close &iutlent it does also endorse

the finding of the expéthatsome students did notdicate in the thesis how they ensuréae
reliability and validity of thed at a t hey h éhdd u cTaddparek duggests the n
programme team to draw attention of the thesis supervisors to this point and to verify whether
students are sufficiently train@eh this aspeqprior to startingthe master thesis

The PRT gathers from the information materials #reddiscussions th&ME targets highly
experienced professionals who are often at a crossroads in their career. Alumni indicated that

this EM programmehas played an important rolefuwtheringtheir professional ambitions

Considerations

The panel 6s gener al considerations on the a
programmeThe positive findings from the thesis committee convinced the PRT that students
who graduateMME have i ndeed achi eveddIldarhiey oygcornegr a mme

Moreover, having acquired new competences at academic migstelrallows studentgo
advance in their professional career.

Conclusion
The PRT judges thalhis programme meets standardll, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework éxtensiveprogramme assessment.

This appreciation is based on the general findings aatb3$AS programmes, as well as on

the wayMME fulfils each and every standard in its own way. Hetlte Peer Review Team

issues a positive advice to NVAO on thExecutive Master Management in Education at

TIAS School for Business and Society.

Summarising its considerations on this programme, the PRT thinks highly ofi¢éim¢ation
and setup of the curriculum, the didactic principles, the specific student intaketaffing,
the programmespecificquality assurance provisions and tihesisassessmenkoreover, the
panel endorses the overall developmémthie combined MME/MPM programnfeaturinga
greater overlapvith and a stronger differentiatioinom the public nonprofit management
domain.

With an aim to further improve programme quality, the PRT sugédis to:

1 verify whetherthe specificManagement in Educatiatomain is sufficiently addressed in
theprogrammedearning outcomes

1 continueholding calibration sessions finetunethe gradng of master thess;

1 ensurghatstudents are trainad establishing the reliability and validity of data collection
prior to starting the thesis trajectory

9 monitor that students achieeach programme learning outcooh@ingthe programme.
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12. Executive Master Marketing and Customer Management

The Executive Master of Marketing & Customer Managenf@ROHO 75111)s a 60 ECTS
parttime programme taught in Dutch that can be studied in 16 mdtgtablished in 198%he
MMCM programmaes now organised omoth Tilburg and Utrecht campesof TIASand caters
for experienced commercjamarketingand communication professionals and managars
profit, nonprofit and norgovernmentabrganizatios. It provides arange of theoretical and
practical modules in the classic marketing discipline, as wellopgisal subjects such as
Marketing Intelligence, Cusmer Experience, Digital Transformation, Agile Marketing and
Opti-channel strategies.

The programmspecific findings and considerations are largely based gnthe g r aseifme 6 s
evaluation reporand student chapter, on the findings of the thesis review and on the additional
clarifications provided by the programme team before the site visit.

Standard 17 intended learning outcomes

Findings

The panel 6s g¢iatanded drning outenesacnogssiIAS programmese valid
for thisMMCM programme.

The panel gathers from the selfaluation reporthat at least in the Netherlands, there are not

SO many poséexperienceprogrammes in Marketinphat | ead t o an academi
Moreover, theationale of the\IMCM programmas quite specifi@as itencourages students to

look for opportunities and hallenges that the changing context presents to their own
management position and their organizatibime programmaelsoemphasisethe importance

of close cooperation with other functional disciplines and processes and the ability to organize
changeAccording to the panel, éhpurpose of the MMCM programme is clegpecific and in

line with its target audience.

In 2019, the TIASwide portfolio redesignprompted a review athe MMCM progranme and

its learning outcomegdhis redesign also led to a change of the programme title from Executive
Master of Marketing to Executive Master of Marketing and Customer Managefoeotrding

to the programme teanthe new title does justice to current developments in the field of
marketingwhere relationships with customers constitute a critical success fastarresult,

the emphasis of therogramme has shifted from communioati market research and sales
support to (designing) thetarface with the customer.

The panehoticesthat the current set of learning outcomes adésisgportant developments

in the marketing domain related to thuturerole of the marketeethe attention of the market

to change management contehg increasing importance of the shared value concept and the
emergence ofietworkbased structure$n this way,the revised learningutcomes do justice

to the new programmditle. Moreover, thepanel acknowledges the efforts of the team to
formulate thdearning outcome line with the Europeawide Dublin DescriptorsHence, the
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nine exit qualifications refle@dequatly boththemaster level and the acaderorgentationof
the programme.

Considerations

The panel s gener al consi deaceossiTidIazply fullytoi nt e nd
thisMMCM programmeThe PRT thinks highly of the rationale of the programme and the way

the new programme title and thejustel objectivesare reflected inthe revisedprogramme

learning outcomes.

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings

The panel 6s ¢ eurrieutura brientatiorae vahdgas thisMMCM programme

this executive master programme is definitely of academic orientation yet has a clear link to the
professionalworld of the studentsHence, the programmaighly values the academic
development of its students aatlthe same time contributes directly and indirectly to the
professional skills development of the participants.

In addition, the panel gathers from the gmthluation report thahe basis of tis programme

|l ies in the studentsé own marketing practice
with them when they eol. Theory and scieneleased foundatiaare the starting point for
broadening and deepening their marketing insights, and the pmogrames sothrough
marketingspecific modules that collectively cover the full breadth of the field

The panel gathers from the Student Chaptershatents reognisethe double academic and
professional orientation of the programaral appreciate that tin@wn practice ishe reference
framework for the programm@&lonetheless students see room for making theory even more
applicableand for using their own practice as a starting pdatording to the programme
team, there are several ways in which students are exposed-liereaperiencesand can
include theirown experiences.

Overall, the PRT thinks that the professional dimension is incorporated adequately in the
curriculum of this academically oriented master programme. The panel is confident that the
ongoing discussions between students and staff anédgh&r course evaluations will lead to
further adjustments in the curriculum while keeping a good balance between the academic and
professional orientation of the MMCM programme.

Considerations

The panel 6s g e n eauraculumcooemtatiordcenoss d tASajoply fully torthis
MMCM programme Establishing that this is an executive master programme of academic
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orientation, the panetonsiders that the programme is doing a good jobrarslating its
objectives in a curriculum that does justicetsoambitions, its orientation and its participants.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content
Findings
The panel 6s ¢ eureuluanlicontenacrassd ThA$ae valid forMCMM: the

design of the curriculum is coherent, its contents are relevant and the learning goals of the
individual modules add up nicely to the overall learning outcomes at pnoggdevel.

According to the selévaluation report, the curriculum consistdeidisciplinary modules of

4 ECTS each, one business research module (5 ECTS) and a master thesis (15 BECTS).
panel notices that the MMCM programuomges a dedicated strategic marketing mindset, attitude

and strategy. Marketing is not defined in isolation but rather as a competence interacting with
other disciplines and echelons. Hence, the progreaimstobu | d t he st udent 0s
and skills in a way that resembles how the marketing discipline and marketing professional
relate to other disciplines, how cooperation takes shape among them, and how joint ambitions
and objectives are achievedodules, theefore, have a mukHilisciplinary starting point and a
change management foundation and address a fundamental question: how do we achieve this
in the organization? The ' i nk with oneods
throughout the programe Students write papers for more than half of the modules, which
relate to a strategic marketing issue for their organizations.

The PRT acknowledges thallbwing the recommendations of the previous accreditation panel
and the TIASwide portfolio revision, the curriculum has been adjustesieveral waydt now
features new topics such as digital marketing, innovadioth customer experience, while
change management, leadership dniness & society a gained prominencén the
curriculum. Moreover,somemodules have been renamedbetter match theirsubstantive
contentand somecontents have been adapted@fiect thecontemporary technological and
social trends.

Finally, the panel notices th#te final project work has beepread in time with students
producing ahesis proposal as final deliverable of the business research miodiiies way
studentsacquire the necessary research skillang the first part of therogrammeandstart
the second phase with@ncretethesis plan, which in turn shoulgklp them finish the entire
curriculum in time.

The panel gathers from the Student Chapter and the discussions that students and alumni
appreciate(d) the great variatimncurriculum contents that altogether cover the comprehensive
domain ofmarketing domainThrough this particular set of modules, fregramme manages

to get the message through thadrketing is so much more than marketing communication.
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Moreover, studentand alumnpraisethe opportunity to follow other modules at TIAS in order
to tailor the curriculum to theindividual needs.

Considerations

The panel 6s ¢gen e cuaitulune contentacdossr TRABapmynfudly t@ this
MCMM programmeThe PRT thinks highly of the design of the curriculum, whieffects-
and delivers on- the overall programme objectiv®loreover, the panetonsiders that the
changes in the curriculum since the previous accreditation visitesdyfor the better.

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 0s geamalunaldarnihgiemvidonnmegicosoThASare valid for this
programmeMoreover, the selévaluation report describes extensively the specific learning
environment of thiMCMM programme.

Il n addition, t he pan e kducatoralipbilesephytishbased on three p r o ¢
principles (i) exploring the frontiers ofrkowledgewhere faculty provide students with recent

scientific insights and discuss current case stugiigsreating effective learning experiences

as students are challengmdellectually during classe#y discussion groupghroughactive
participation in groupwork and in individual exercis@8) connecting with peers, business,

and societyvhen guest lectures andpractitioners are invited to interactively discuss hot topics,

cases, and best practices and lessons learned.

The programrna lasts 18 months: ten months for the modules, two mohtwsnmer break and
six months for the thesik order to enhance flexibilizatioheprogramme features five intake
momentsone at the start of evecjuster of two module€kvery moduleconsists of extensive
preparation time, three consecutive days in claisd an assignmepaper and/or presentation
to be completed after the sessidhis means that every module should be-sefftainedand
that some modules can be taken as electivetihgr studentsStudents and alummecognise
the selfcontainedmodules anappreciate taflexible structure However, theyalso mention
that the many intake moments dmot contribute to a cohort feelinghat feedback on
assignments nevexccurs during theledicatedlock, and thathere is roomfor strengthening
the coherencefor emphasising theed thread, across modulegShe panel advises the
programme to take at heart ¢ha@nts for improvement whitstudents mentioned and motivated
in the student chapter.

Furthermore, the panel gathers from the-egHluation report that at the start of the COVID
19 pandemica complete switch to online education, supervisaod assessment had to be
made. This switch was very intensive and quite successful thanks $aghpert and advice
from several professional staff: ICT expertdueationadvisors,instructionaldesigners, and
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the Education OfficeGiven the contestof the marketing modules and the interactive teaching
approach of the programme, the transfer from fullysie to fully online education was hard
and resulted in a loss of spontaneous interaction andfendisisation. At the time of the site
visit, the pogramme is stilexaminng on an individual module basis how the learning journey
in general and the student journey in particular can be desigredaptimum way anchiline

wi t h TI1 ASvardsmardblernted learming in a conscious and mindfalyw

Considerations

The panel 6s ¢ e n eurredluméaning endrenmeratcrose HApplyrfully

to thisMCMM programmeThe PRT thinks highly of the educational philosophy that underpins
this particular programme. While sympathetic toghmgrammestructure, the panelsoshares

the student concerro the flip side ofsuchadvancedlexibility and advises the programme
team totake these up with students and faculty

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 571 intake

Findings
The panel 6s ¢ mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and processe valid for this programme.

The panel gathers from the extensive description in thegalbiation report tha wide variety

of professionals enrol on this programmest of whon{ 71 %) hol d a bachel or
a university of applied scienceA. qualified majority Between 20& and 2020, an average

cohort consisted df6 mostly male (66%3¥tudentsvith an average age of 4hd 17 years of

work experienceThe panel notices that the experience level of theQWistudents is much

higher than what is formally require@ompared to other TIAS programmes, the intake was

not compromised by the COVHD9 pandemic, on the contrary: it seems that the new
curriculum structure has attracted more stud@fikto the programme.

The panel was satisfied to read that over the past five years, most students (94%) complete the
programmeDespite the COVIBL9 pandemic and the fact that 50% of the studeadsat least

one resit during their trajectory, 82% of the students fithehprogramme within the nominal
duration.According to the programnmieamthesepositive figuresare due to thatrict intake
procedures and thetense supervision and coaching during the eantiraculum

Considerations

The panel 6s gen e rintake acoossnT$ASapglyr fally todVICEIM. dhe
admission and selection procedure seems to be effective in attracting very resoturdefis s
to the programme.
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Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 61 staff

Findings

The panel 6s ¢ staifeintarins of golicyd numlgprsandayumality of academic and
professional staff are valid for thisMCMM programme.

According to the data provided in the selfaluation report, the teaching team consists of 8
core faculty and @&dditional faculty While the programme is offered in Dutch, several staff
are internationalCurrently, there is no femakaculty member, a wakness the programme
team and the entire School is working on in their recruitment (policy

In addition, the panel notices that the appligdrsific orientatiorof the programmes reflected

in the professional profile ahefaculty, most of whomr& scholars or practitioners with strong
academic credentials as well as ample practical experience in their respective professional
fields. In fact, almostll faculty have a hybrid profile, combining publishing in international
peerreviewed publications with active links to industry, either through educational work,
consultancy work and/or applied contract resedrcthis way, thefaculty on the programme
guarantees both academic proficiency and the ability to link classroom material directly to the
students6é daily work experiences and to the

Students and alumni are highly positive about the programme Btaféct, half of the
programme strengths mentioned in the student chapter relate toostatie MCMM
programmefaculty arevery knowledgeablandinspiring (even in a digital environmengnd
combine analytical knovnow with relevant marketing ancbnsultancy experienc&hey also
stimulate interaction in classd are availablbeyond the dedicated sessioBsveral lecturers
can be approached or offereir guidance pr-actively when students write their papéerhis
availability andinvolvement is akey featurei and highly appreciated during the thesis
trajectory.

Finally, the panel understands from the student chaptethendiscussions that studentsy
much appreciatéhe programme team anldankin particular theprogrammemnanagemwhose
name was dropped in both the chapter and the discussion

Considerations

The panel 6s g e n etaffacroscToAGpply tLlky to #hisMMCM progrpamme.

The panel thinks highly of the match between the staff profiles and the programme objectives.
Moreover,the PRT endorses tipsitive feedback frorstudentsand alumnion the academic,
professional and educational qualities of the faculty andny@vement of the programme
team.As a point for attention, the panel encourages the programme team to recruit female
faculty.
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Conclusion
The PRT judges thdlhis programme meets standard, staff.

Standard 71 facilities

Findings

The panel 0s ¢ &aligesaciloss TIASpdograngnese vatid for thisMCMM
programmewhich is taught on both campuses of TIAS in Tilburg and Utrddte.quality of
the facilities is mentioned explicitly as a strength in the student chépdsuilding in Tilburg
is welcoming and the catering excellevibreover, students whattendcourses on the Utrecht
campus mentioned that the educational facilities are-sfdtes-art.

Considerations
The PRT considers that the material and edugaidacilities of the MCMM programme are
good, whichmatchesthp anel 6 s over al | onphefacilitits atT@ASI mpr essi o

Conclusion
The PRT judges thalhis programme meets standard/, facilities.

Standard 817 tutoring

Findings
The panel 6s ¢ wtoregaerdss TMASanedsalichfgr shigpmgramme.

According to students and alumthe provisions for tutoring are effectively and successfully
implemented in the MCMM programm8tudents menticed the perfect organisain of and
communication o the programme, and give full credit for this to the programme manager.
Moreover, the panel read in the selfaluation thathe programme holds individual meetings
with every student halvay the programme to discuss styuggress, as well as personal points
of interest.

Considerations
The panel 6s g e n eutoargacmss ilASapple fullg to this progranonre.

Conclusion
The PRT judges thalhis programme meets standard, tutoring.

Standard 91 quality assurance

Findings

The panel 6s g e@umkyaasurantarernvalid forghssMGMM programmeln
addition to its positive impressions on the policy, system and stakeholder involvement in quality
assurance, the panel gathers from the sxterdata provided in the sedf/aluation report that
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the QA measures are implemented in practice and that flaws reported, e.g. in course evaluations
arepicked up and repaired.

Considerations
The panekonsiders that the system of quality assurance in the MCMM programme is robust,
which matches withall the positive impressions of the PRT on QA across TIAS.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid for this proJhaeme.

panel gathers from the seadfaluation eport that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes.

According to theStudent Chaptethe assessmerd relevant and contribusdo acquiring the
overall programme outcomeStudents reported that the paper assignmentheycan apply
theory topractical casethatarerelevant to theiown organisationWhile students often get
feedbackduring theassignmenprocesstheassessment taka long time andhefinal content
feedback is not always as extensive as hoped for.

The final project review performed by the thesis committee shows thatdabierecent theses

are assessed according to the Assessment Form Master Thesi8&$&8on the input from

the respective experts, ttieesis committeestablished that this assessment form is appropriate
for the evaluation of master thesekhe expertwho looked at the sample of WMCM theses
reportedthat in seven out of fifteen cases, the evaluation fornisblean completed in an
informative way. While th assessment forms contathgrades for every criterion, in several
cases feedbackas missing to motivate the respective sdores and final grad&he panel
acknowledges with satisfaction that the quality of thesis asses@wahtation form, grading,
insightful feedbackhas increased compared to the findings of the previous accreditation panel
in 2017. However, compared to the findings in other TIAS programmes under review, it seems
that less progress has been made in tligrpmme in terms of providing insightful feedback
across the sample of evaluation forms.

Moreover, the expert nalethat while two assessors should independently fill in a form
according to the Guidelines on the Assessment Form, in most cases onlgroneals
completed or at leasput at disposition of the expert. The PRT endorses this finding, which
applies to several TIAS programmes and has been addressed during the site visit and in the
general section of this report.
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Considerations

The panel 0s gener al consider at i oMC§M. dts stud
appreciation covers the system of assessment, the organisation and implementation of course
assessments, and the way the quality of assessment is assured in this programme.

In addition, the PRT endorses the findings of the thesis committethéhatganisation of the
thesis assessment is gaatithat several assessgmovide insightful feedbacén the quality
of the thesisThe paneinvites the programme team to encourage all thesis assé&ssoake
optimum use of the evaluation form by motivating their scores with relevant feedback.

Conclusion
The PRT judges thahis programme meets standardL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s general findings on the thesis ¢
for thisMCMM programme.

The final project consists of a master thesis that accounts for a quarter of terithytalredits.

As part of the external assessment of this programme, an expert on the thesis committee
reviewed a sample of 15 final projects €lselectiorof the samplevas based on a list featuring

38 students who graduated since June 2019. Ensuria didtribution among the scoring
categories (8%53%- 39%) in the sample, the expert reviewed 1 low quality, 8 average quality

and 6 high quality theses that had been assessed by a variety of supervisors and second readers.

According to the expert, el of the fifteen thesewas clearly of sufficient quality to pass.
Hence, one of the theses was submitted to the committee for a second ojnierms of
grading, the expert agrééo fourteen out of fifteen final scores. In one case the expmrgth
the thesis (7.5)vasoverratedgiven that for this thesis there was motivationof the scores,
it proveddifficult to compare arguments.

Overlooking the entire sample, the expfenind that the thesis topics repressthexisting
company issues/questions that are studied in a scientific way. In terms of process, the theses
followeda good structure: problem definition, formulation of a research question (theoretically
founded).In each thesis, students followszientific based research methaad discuss the

reailts. The output is also of good quality.sum,the theses shosdthat the studentareable

to perform individually a research project on a master level, that most students can reflect
critically on literatureon the practical problem that is addressed in tiesearctstudy and on

their own work. The panel wholeheartedly endorses theitpes findings of the thesis
committee.
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As a point forpossible improvement in the futyrdae expert thoughhatacross the sampke

bit more attentionauld be given to the theoretical contribution of the wddka reflection on
how the thesis resdltdeascan be implemented in a real compaagd towhat could be the
risks when doing so.

Furthermore, ie PRT gathers from the information materials and the discussions that this
MCMM programmetargets highly experienced professionals who are often at a crossroads in
their careerEployerstend to be satisfied with the professional development of theiraraps

and welcome the individual papers they write on strategic issues in their organisatoni

from their sidendicated that this executive master programme has played an important role in
furthering their professional ambitions.

Considerations

The panel 6s gener al consi de aceossiTidBaply fullytoac hi ev
this MMCM programme As thesis quality is a key indicator to measure this standard, the
positive findings from the thesis committee convinced the PRT that stwdentgraduate the

MMCM programme have indeed achieved the proc
Moreover, having acquired new competences at academic master level allows students to
advance in their professional career.

Conclusion
The PRT judges thahis programme meets standardlL1, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS progsasneell as on

the way in which the MMCM programme fulfils each and every standard in its own way. Hence,
the Peer Review Team issues a positive advice to NVAO oretBxecutive Master of
Marketing and Consumer Management at TIAS School for Business andoSiety.

Summarising its considerations on this programme, the PRT thinks highly of the rationale of
the programmethe orientation contentsand educational philosophyf the curriculum,the
academic and professional staff, andttiesisquality.

With an aim to further improve programme quality, the PRT suggests MMCM to:

T mitigate t he vefyfldxiblgproggamthesbructore; t h e

1 recruit more female faculty members

1 encourage all thesis assessors to prowvisightful feedback on thimesisevaluation form
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13. Executive Master Public and NorProfit Management

The Executive Master of Public and NBnofit ManagemenfCROHO 75078)s a 60 ECTS
parttime programme taught in Dutch that can be studied in 18 martie$4PM programme
was established in 199fbcusing onpolicy in non-profit organisations Still today the
programme is focusing on governance, management and leadersghiplimmand norprofit
organisations.

Since 20082006, this programme and the Executive Mastanagement in EducatidiviME)

are offered together. Both programmes addresslapping disciplinary domains and target
student groups with similar backgrounds. Moreover, the individual programmes attracted too
few students to be economically viabRrior to the visit, it was agreed with TIAS that both
programmes would be assessesparately. The programrseecific findings and
considerations are largely based on the commoresalfiation report for MM and MME, as

well as on the dedicated student chapters, the findings from the separate thesis review and on
the additional clarifiations provided by the programme teams before the visit.

On explicit request of the PRT, the programme team provided a written update on the status of
the two executive master programmes at the time of the site visit. The panel understands from
this note that although one selaluation report has been writtitiat covers both programmes,

each programme leads to a separate degree. While there are some very distinct features to each
programme, there also is a strong connection and sizeable overlap between the two curricula.
Participants on both programmieand rotably in MPM- have professional experience in the
entire spectrum of thpublic sector and share their insights with each offtee. programme

teams aim to create added value for their students in two ways: by exposing all participants to
the breadth othe education and public ngumofit management disciplinary domains and by
accommodating the learning needs of each individual student/group through differentiation in
courses, learning materials and assignments.

Standard 17 intended learning outcomes

Findings
The panel 6s giatended ladrning dutcothasavalisl forahidMPM programme

The panel notices that the combined MME/MPM programme has a solid scientific foundation:
it is rooted in the disciplines of economics, sociology and psychology, as well as in the
interdisciplinary management and organizational science, public administsatence and
particularly for MME - education sciences. The programme provi@&M students with in

depth knowledge of theevelopments in thpublic sectotherebyemphasisinghe importance

of apublic-sectorwide perspectiveCompared to similar programmes in the Netherlands, MPM
focuses less on leadership and more on strategic issues in public gnaitomanagement.

The programméras been designed argdcurrently implemented in full alignment with the
mission, vision ad strategy of TIAS. The PRT gathers from the-gethluation report that by
its very nature, the programme has a strong Business and Society outlook, as is demonstrated
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by its overall focus on creating public value in acceation process between pubhionprofit

andforpr of it organi sations. Moreover, the Schoo
of responsible leadership, sustainable innovation and collaboration are explicitly addressed in
various parts of the curriculum.

The panel notices théhe current set denintended learning outcomes (ILOs) is formulated in
line with the widely agreed Dublin Descriptors and reflects properly the level and orientation
of the programme. Given that the ILOs apply to botNVland MME programmes, the panel
wonders to what extent the specilablic and Nofprofit Management domain is sufficiently
addressed in the formulation of the learning outcomes. The panel is confidénif the¢med
appropriate- the stakeholders who involved in the current revieacess of the programme

will adjust (the formulation of) the ILOs accordingly.

Considerations

The panel 6s gener al considerations on intenc
apply fully to MPM. The written materials and discussions onlsitee provided the panel with

a clear view on the objective of this programme and on the rationale for offering it in
combination with MME. Overall, the PRT endorses the programme developments since the
previous accreditation and welcomes the ongoing effoftthe programme teams to create

added value for students through both combined MPM/MME and differentiatetl M
elements.

According to the panel, the ILOs as they stand now reflect properly the objectives, level,
orientation and ambitions of the ¥ proggamme, as well as the mission of the School. If
anything, the PRT advises the programme to monitor that the spegbilc and NofProfit
Management domain is sufficiently addressed in the learning outcomes, which are shared
entirely with the MME programne.

Conclusion
The PRT judges thalhis programme meets standard 1, intended learning outcomes

Standard 271 curriculum orientation

Findings
The panel 6s general findings bMPMpcogrammec ul um o

In addition, the panel notices that the programme involves various stakeholder groups to ensure
that the design of the programme staygaidate, market oriented dfiorward looking. In this

way, MPM students are brought to an academic level at which they are able to perceive ideas
and practices from different angles and perspectives.

According to their statements in the student chapté?’MMstudents and alumni enter the
programme with high expectations: they come to TIAS to obtain an academic master degree
and want the programme to providedepth knowledge, to connect with practice and to provide
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tools for their dayto-day professional aieities. The panel gathers from the discussions that
the programme meets these expectations to a large extent.

Considerations

The panel 6s general consi der at IMBM. Establishing ur r i c
that this is a master programmieacademic orientation, the panel considers that the programme

is doing a good job in providing participants with a relevant mixture of domain specific
knowledge, as well as academic and professional skills.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings

The panel s general findi ng%EMprogrammethedesignl um ¢
of the curriculum is coherent, its contents egkevant and the learning goals of individual
modules add up nicely to the overall learning outcomes at programme level.

Compared to the situation in 2017, the PRT notices that the curriculum has been restructured
and now consists of nine 5 ECTS coursethree domainsstrategy & analysis, organisation

& networks, and governance & leadershignd a master thesis (15 ECTS). While most courses
are taught jointly to @M and MME students, there is considerable differentiation for both
groups within the cases. The modules Leadership and Strategy in Context have the same title
in both programmes but are taught separately. Moreover, students who do not meet all
enrolment criteria, complete a preaster preparation programme before they are admitted. The
pane understands that in addition to the curriculum structure, also the module contents have
been updated notably in so far as the differentiated materials for both student groups is
concerned.

MPM students and alumni indicated to the panel that overallahegatisfied with both the
structure and the contents of the curriculum. They like the focus on public value, the scientific
approach and the curriculum builgh around themes. As points for attention, they mentioned

a greater variation iMPM-specifictheory and articlelthough MPM studentsppreciate the
variety of participants and topic$iet panel gatherfsom the student chapténat (contrary to

ther MME colleagues MPM patrticipantssee more overlap and less differentiation in the
curriculum corents when allowed to dreanthey would prefer a dedicated MPM programme
without MME.

Considerations

The panel s gener al consider at iMPM.SThedPRT cur r i
welcomes the efforts of all stakeholders in revising the curriculum structure and updating the
contents of the modules. According to the panel this has resulted in a curriculum that aligns
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with the objectives of the programmEhe programme team nyawant to monitor that the
combined programme offers sufficient MPdgecificcontent

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings
The panel 6s general findi n@gosolPASacewalidforiis | um |
MPM programme.

In addition, the panel notices that one of the didactical aims of the programme is to arrive at
crosspollination and stimulation through groujpteraction between professionals with
different educational and professional backgrounds. While there is a clear split betiRigen M
and MME in terms of profile, exploitation, and assignments, this is not the case for the actual
delivery of the curriculumvhere a lot of the actual teaching is done jointly. The knowledge and
skills available within the group of students contribute to the depth of the programme.

In order to accommodate the busy lives of the participants, the curriculum schedule is
concentragd around monthly lectures spread over three consecutive days. Every module
consists of course preparation ({session), 24 contact hours and thkene assignments (pest
session). When together, students follow lectures, hold class discussions and hweakaut
sessions on case studi®?M students indicated that trsshedule suits them very well and
constituted an important trigger to enrol at TIAS.

The panel understands from both the-setiluation report and the student chapter that the
COVID-19 pandemic has proved to be a game changer with the programme being altered
multiple times during lockdown. The need for distance learning required a conversion of the
complete programme into an online-an another phase of the panderibybrid versionof

the courses. Some elements, such as the international study trip to Copenhagen, had to be
redesigned completely. Students and alumni indicated to the panel that academic and
professional staff was helpful during the pandemic and made the best oftigtiitbe planning,
communication and delivery of the modules in online/hybrid format was suboptimal in that
period. As points for improvement, MPM students mentiomadre interaction in online
education, more ogite education an@ more equal spread of the study laextossthe
curriculum.

Considerations

The panel 6s gener al considerations MRAM.curri cC
The PRT thinks that the delivery of the curriculum in consecutivardgethctive modules is

highly appropriate for this (combined) programme and the target group of highly experienced

and busy professionals.
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Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 57 intake

Findings

The panel 6s g e n eiraadnotdbly thel TIAS gvisle appnoach to aadmisseon in
terms of requirements and procésae valid for this programme.

According to the selévaluation report, AMst udent s shoul d have an
degree in a relevant field and at least five years of work experience in the broad domain of
education, including three years in a strategic or line management position. In order to guarantee
the quality of thegroup of students, an introductory intake interview with the Academic
Director is part of the admission procedure. Over the yed?P8/ Bpplicants tend to shift from
traditional line manager positions towards professionals with other relevant skills or
knowledge, such as involvementpublic policy or senior staff members in HRM, finance or
quality control.

Data on student intake and composition show that between 2016 and 2020, an aRivhge M
cohort consists df9 students. Since 2018, the programme w@les two cohorts per year. This
resulted in 2012020 in a combined group of almost 50 MME and MPM students. Both the
programme team and the students/alumni indicated that at that point, the group was (too) big
and the educational quality was under pressur

Following the COVIDpandemic, the intake in 202021 wasonly slightly lower (17 MPM

students). All students are Dutch (a few have migrant roots) and the gender balance is near
perfect (and more so than in the previous accreditation perodjualified majority of
participants have a professionall y-masteri ent e
programme before enrolment. On overage participants weredrs old with 4 years of
professional experience. The panel notices that the experient®fdlie MPM students is

much higher than what is formally required.

The PRT was satisfied to read that over the past five years, almosPilistidents (9%)

manage to complete the programme. Since the previous accreditation visit, the share of students
finishing the programme in the nominal duration has increased from 40% to 69%. While the
programme aims to bring the nominal completion rate to 70%, thistiamlsould not be
maintained following the COVIEL9 pandemic, partly because several students played a role

in tackling and coordinating the coronavirus situation in their own organisations.

Considerations

The panel 6s g e n dantakebmlcfdiynts MRMeTheaadmissionsaandsealection
procedure seems to be effective in attracting resourceful students with considerable work
experience.
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Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 61 staff

Findings

The panel 6s g e neintarins of golicyd numlgprsandayualitysof agdddémic and
professional staff are valid for this programme.

Further to the findings of the previous accreditation panel that the number of staff involved in
the MME/MPM programme is huge and may even jeopardise the coherent delivery of the
curriculum, the current PRT notices that the programme now works with dedicated course
coordinators who are responsible for the delivery of the module and belong to thaccidte f

of TIAS. Nonetheless, theelf-evaluation report indicates that thember of faculty involved

in MPM is still considerabléwhile the MME programmeverview listmuch less stéf. Over

the past few years, a total 88 facultywere connected to the ®M programme. While there

are more male than female faculty, thanel notices that thbalance (8%-36%) is less
distorted than in other TIAS programmes.

In terms of staff quality, th®IME programme enhanced the collaboration with researchers /
faculty from the former Governance Lab and the current TIAS Governance & Education
Knowledge Cluster. The panel gathers from the Student Chapter, the data on faculty evaluations
and the discussis that students and alumni think highly of the lectireterms of disciplinary
know-how, pedagogical skills armbnnection to the professional field.

Considerations
In line with its general considerations on staff across all TIAS programmes, the panel considers

that the staff on th®IPM programmeas sufficient in number and strong in quality.

Conclusion
The PRT judges thalhis programme meets standard, staff.

Standard 71 facilities

Findings

The panel s gener al findings oMPMfpagramme,t i es
which is taught on the campus in Utrecht. Students confirmed to the panel that the facilities on
the new campus are staiéthe art.

Considerations

The panel considers that the material and educational facilitigs*®f are adequateyhich
confirms ts positiveobservationsegardingfacilities acrossll TIAS programmes.
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Conclusion
The PRT judges thalhis programme meets standard/, facilities.

Standard 81 tutoring

Findings
The panel 6s general findings on tutoring acrtr

In addition, the programme has tightened the master thesis trajectory in 2019 in order to keep
MPM students connected to their study and avoid delays in graduation thesitalividual

and solitary character of this final curriculum component. Several common activities have been
created (kickoff, workshops), as well as a Canvas page featuring a schedule with multiple
submission moments for interim results. The final whdgsnear the end of the thesis project

is mainly meant as a moment of moral peer support.

Considerations

The panel s gener al considerations on tutor
welcomes the programnrspecific initiative regarding the master thesis trajectory, which helps
participants in the final phase of their study and should boost theallosieccess rate.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 91 quality assurance

Findings
The panel 6s general findings onMPMual ity assu

In addition to its positive impressions on the policy, system and stakeholder involvement in
guality assurance, the panel gathers from the extensive data provided iif-thealsgation

report that the QA measures are implemented in practice and that flaws reported e.g. in course
evaluations are picked up and repaired.

Moreover, the combined RM/MME programme has an active Sounding Board consisting of

four students. Together with the Academic Directors, they evaluate the programme three times
per year after every domain (set of three courses). In these meetings, the learning outcomes are
evaluated ath specific events, requests or concerns from the students are discussed.

The combined programme also has an Advisory Board which functions as an external quality
control body and is a source ofdepth knowledge on both strategic developments and the
implementation of policy in public sector organisations. The Advisory Baasdtie explicit

task of relating the programme to the professional field. A recent discussion with the Board
concerned the envisaged redesign of MPM/MME and the required changes this redesign entails
in terms of curriculum contents.
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Considerations
The panel considers that the system of quality assuranddRiM is robust, which in turn
confirms all the positive considerations of the PRT on QA across all TIAS programmes.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid éaethisve master
programme. The PRT gathers from the -ssaluation report that there is a strong alignment
between the assessment formats, the course learning goals and the programme learning
outcomes.

The final project review performed by the thesisnenittee shows that the master theses
assessed using the Assessment Form Master Thesis TIAS. Thdaxpetheevaluation form
appropriate While not agreeing to the grade provided in ¢oet of fifteen) cas, the expert
reportedhat allevaluation forms hdibeen completed in an informative way. Inasessments

the criteria are scored and discussed in the evaluation forms, resulting in most cases in
transparent motivations for the final grade and the respectivecgubs per criterian

Nonetheless, the expert ndtthat the level of insightful detail diffed somewhat across the
sample some assessors wukether general expressions that proditimited information for

the student on how to learn or improve for the future. Moredkierexperreported thathe
assessmemhaterials did notontain a separate evaluation per asse$bis.finding applies to

several TIAS programmes and has been addressed by the PRT during the site visit and in the
general section of this report.

Considerations

The panel 6s general consider at iMPNMprogammest uden
Its appreciation covers the system of assessment, the organisation and implementation of course
assessments, and the way the quality of assessment is assured in this programme.

In addition, PRT endorses the findings of the thesis committee that théy qofathesis
assessment is strong. The programme is not only using a relevant assessment form, but thesis
assessors are also making optimum use of the form by motivating the overall score and the sub
scores with insightful written feedback.

Conclusion
The PRT judges thalis programme meets standardLO, assessment
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Standard 117 achieved learning outcomes

Findings
The panel 6s general findings on the thesis ¢
for this Executive Masteprogramme.

The final project consists of a master thesis that accounts for a quarter of the total study credits
points. As part of the external assessment of this programme, an expert on the thesis committee
reviewed a sample of 15 final projectie selection of th sample was based a list featuring

28 students who graduated in the academic year-2020. Ensuring a fair distribution among

the scoring categories (7982%- 11%) in the sample, the expert reviewed 1 low quality, 12
average quality and 2 high gitgltheses that had been assessed by a variety of supervisors and
second readers.

According to the expert, fourteen out of fifteen thesese of sufficient quality to pass. One
thesis (with final score 7) was submitted to the committee for a secondrapaagicording to

the expert, the thesis qualiyaspoor in several respects, ranging from the research question
and the literature study, over the method and the validity and reliability of the research, to the
lack of critical reflection. The second rewer agree that the thesisvas indeed not strong on

the abovementioned elementsand should have received a lower final scobet foundthe

level demonstrated by the student less problematic and overall sufficient. Hence, the thesis
committee considedthat all thess in the samplevere of sufficient qualityThe PRT endorses

the positive findings of the thesis committeetloa quality of the final projects.

Overlooking the entire sample, the expleind thatthe thesis subjects represashtictual,

relevant questions for society and practice. The sampleesb@mresentative for the entire
programme both contemtise and in terms of the quality demonstrated. Most thesks tlaar
structure and expla@tthe reader what can be expectedhi@ mext paragraphs. Moreover, the
expert notd that most theses use a qualitative approach and that three theses build on the same
theory (a book about networked organisation) thereby presenting a comparable theoretical
framework.The programme team indieal thathe research methodology trainingvi®®M has

a focus on qualitative researahnd that mostesearch questioria the master thesisan be
studiedusing qualitative methodsNonetheless, students who prefer to pursue guantitative
research are at libertyand properly supportédto do so.

Although it was not raised as an issue by the thesis expert in this programnpanéte
understood from the matrix in the selfaludion report that the thesis only covers three
programme learning outcomes while other modules ensure that students demonstrably achieve
the seven other exit qualificatioridence, thgpanelsuggest the programme teamo monitor
thatstudentslemonstrablhachieve each programme learning outcalmengthe programme.

The PRT gathers from the information materials and the discussions that this EM programme
Public and NorProfit Management targets highly experienced professionals who are often at a
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crossroads in their career. Alumni indicated that this executive master programme has played
an important role in furthering their professional ambitions.

Considerations

T h e p aeneeal considerations on achieved learning outc@oexss TIASapply fully to

this programmeThe positive findings from the thesis committee convinced the PRT that
students who graduatlPM have i ndeed achieved the progr
outcomes.Moreover, having acquired new competences at academic master level allows
students to advance in their professional career.

Conclusion
The PRT judges thahis programme meets standardl1, achieved learning outcomes

Overall conclusion

In sum,the panel considers that this programme meets the quality requirements on each of the
eleven standards of the NVAO evaluation framework for extensive programme assessment.
This appreciation is based on the general findings across all TIAS programme8,assome

the way this EM programme fulfils each and every standard in its own way. Headeeer
Review Team issues a positive advice to NVAO on the Executive Maskublic and Non

Profit Management at TIAS School for Business and Society.

Summarising its considerations on this programme, the PRT thinks highly of the orientation of
the curriculum, the didactic principles, the specific student intakepribgrammespecific

guality assurance provisions and the thesis assessment. Moreover, the panel endorses the overall
developments in the combinedAWI/MM E programme featuring both a greater overlap with

and a stronger differentiation from tManagement in &ucationdomain.

With an aim to further improve programme quality, the PRT suggespsdageammeo:

1 verify whether the specifi€ublic and NorProfit Management domain is sufficiently
addressed in the programme learning outcomes;

monitor that curriculm contents are sufficientgpecific for MPM students;

=

9 monitor that students demonstrably achieve each programme learning odtadmgethe
programme.

181



TIAS, Report on Frogramme Assessments

14. Executive Master Operations and Supply ChairManagement

The Executive Master of Operations and Supply Chain Managd@B@HO 75136)s a 62
ECTS parttime programme taught in English that can be studied in 20 mdggteblished in
2010, theMOS programme is organised on the Tilburg camgug caters fasupply chain and
operations management professionaith at least five years aklevantexperience working
for companies across the entire supply chain

The programmspecific findings and considerations are largely based gréigganme 6 s- s e | f
evaluation report and student chapter, on the findings from the thesis review and on the
additional clarifications provided by the programme team before the site visit.

Standard 17 intended learning outcomes

Findings
The ©panel 6s ¢ danterdedaléarnihgi ontcbineepss TlASare valid for this
programme.

ThePRTgathers from the sefvaluation report that trdlomain ofoperations and supply chain
management is very broa®Vithin this domain, lte programmeis dedicated to both the
modelling and understanding of operational processes and their management when dealing with
challenging customer requirements in a competitive environn@uotdents learn taise
scientific knowledgewhen assessg new trands under the assumption that operational
processes and their management can be characterized by generic scientific concepts and
models. Thisenables thm to select the appropriate management concepts and models in the
context of their professional envinment. In this way, theknowledge acquirediuring the
programme createglded valudor bothstudents and their employers.

The panel notices that the programmealgned with themission of TIAS to befithe geto

school for business transformation that seryv
the thesis support the transition to a society that makes efficient use of scarce reSthieces.

key features of the programme are the attentiordent developments the digitalization of

societyand the training students receive to perfalesignroriented researcin their thesis.

Furthermore, the panekcknowledgeshat theprogranme learning outcomes amiscussed

and when necessary adjustecevery yearfollowing the assessment of ther ogr amme 6 s
strengtls and weaknesse$he programme team, kégcturers and thAdvisoryBoard play an

important role in this processhe intended learning outcomes asytlare in use at the time of

the site visit comply with the widely agreed Dublin Descriptors and adequately reflect the
domain (MOS), level (master) and orientation (academic) of the programme.

Considerations
The panel 6s gener al consi de raaoss TOAS progmmmes Nt e n ¢
apply fully to thisMOS programmeThe PRT thinks highly of theationale of the programme
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and the way key stakeholders monitoe ongoing relevance of the programiereover, the
panel considers that the nine learning outcomes are formulated adequately

Conclusion
The PRT judges thahis programme meets standard 1, intended learning outcomes

Standard 27 curriculum orientation

Findings
The panel 6s ¢ eunmieutum brientationack vatidgfa this programm@iOS is
definitely a programme of academic orientation yet has a clear lthie forofessional field.

Considerations
The panel 6s g e n eauraculumcooamtatiordcenss d tASaoply fully torthis
MOS programme.

Conclusion
The PRT judges thahis programme meets standard 2¢urriculum orientation .

Standard 371 curriculum content

Findings

The panel 6s ¢ eurmieuun dontédnarenvdlid forghss programméhe design of
the MOS curriculum is coherent, its contents amdevant and the learning goals of the
individual courses add up nicely to the overall learning outconfa®gtamme level

According to the selévaluation report, the curriculum consistslof substantive cours¢4l

ECTS) one electivd4 ECTS) one study trigf2 ECTS)and a master thesis (15 ECTShe

panel notices that the programme has a strong functional (content) orientation featuring four
generic and sixopic-oriented modules. Since the previous accreditation several courses have
been adjusted or replacdebllowing the request from studemtsinclude more soft skills in the
curriculum an elective was added that can be taken from Gi#3 programmes.

The panel gathers from the student chapter that students appreciate the broad variety of modules
and the attention in these courses toampany research. Moreover, the topics are relevant and
linked to developments irsociety Overall, students strongly value thaality of the course
materials As points for attentiorstudentsnention thdittle focus on leadershignd the limited

offer of electives.

Considerations

The panel 6s g e n eurrcllumcanterfidrodseltAS programnsesp by riully

to thisMOS programme.The individual modules are relevant and together form a coherent
curriculum. The panel considers that tregjustments that have been made to the curriculum
since the previous accreditatiare clearly for the better.
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Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 6s ¢enmalunaldarnihgiemidonnmegt sre @l for this programme.
Moreover, the selévaluation rport describes extensively the specific learning environment of
this particular programme.

Since the previous accreditation visit, the programme has been adjusted in line with the policy
of TIAS towards morenodularisation anélexibility. The curriculum schedule is concentrated
around monthly lectures spread over three consecutive days. Egdyentonsists of course
preparation, contact hours and tdl@me assignmentdloreover, students have now more
choices to start the programme and to complete their master thesis.

While students overall like thimodular and flexibl@approach, they aldadicated thathe pace

is very fast and that threday class sessionan be shoriThe paneis confident that the ongoing
discussions between students and staff and the regular course evaluations will lead to further
adjustments in the curriculuemd mitigate theeasonableoncerns of the students.

The PRT gathers from the materials and diszussions that th€OVID-19 pandemic has
impacted considerably on the delivery of the MOS programme. Right after the outbreak of the
pandemic, the programme switched immediately to online educ#tisrswitchhas affected
negativelyon the groupdynamics certainly at the beginnindgvioreover, thegpandemicoften
changedhe professional and persorsituation ofthe participants who werexpected to deal

with the consequences of the pandemic both at home and athuotitermore, it sometimes
proved difficult T and certainly timeconsuming for students to conduct interviewr collect

data for their thesiduring this period, therogramme tearhas been forthcoming as much as
possible in stretching deadlinasdincreasing the number of thesis supervision moments.

As the field of supply chain managemenvesy international in both research and application,
the programméeamhasdecided to us English as the language of instructiStudentfrom
companies where the working tuege is Dutch can be allowed to write their paper
assignments and the thesis in DutaoHine with its overall position on the use of Dutch and/or
English in TIAS progammes, the PRBupports the choicand the language policyf the
programmeNonetheless, the panel sees room for attracting more international studects

in turn would enhance the international (and intercultural) dimension of the programme.

Considerations

The panel 6s g e n eurgdluméanngendrenmeracrose A pplyfully

to thisMOS programmeThe panel aagkowledgeshie efforts of the programme team to make
the curriculum flexible and modular and considers that the result is pokialso appreciates
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thehumanewvay in which the programme has addressed the impact of the GO8/pandemic.
As a point forattention in the futurethe programme coulaktract more international students.

Conclusion
The PRT judges thalis programme meets standardd, curriculum learning environment.

Standard 571 intake

Findings
The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and processe valid for this programme.

The programme targets talented, experienced and motivated professmoniads field of
operations and supply chain managemBetween 2016 and 2020, the programme attracted
on average 16tudents per yeawith an average ag# 35 and 10 years of work experience.
Most MOS students were malé9%), Dutch (90%) and held a degg from a university of
applied sciences (79%)Whilst impacting onthe delivery of education, the COWDO
pandemialid not so much affect the intake figurése modularcurriculum structurdas kept

the number of enrolments on gsandemic levels.

The panel was satisfied to reticht almost all students complete the progran®@wer the past
few years howevertheshare of students completing the programme in time has decrAased.
mentioned before, the COVHDI pandemic hdsad a particular impact on the thesis component
of the programme, which in turn affected the success rates of several cohorts.

Considerations

The panel 6s g e n eantakelcrosso MSapply rilty o thisNdOS progcamme.
The admission and selection procedure seenhe teffective in attracting theotivatedand
experienced professionaihich the programme is @eting. Nonetheless, the share of female
studentss still limited while thenumber ofDutchstudents entering the programme after a pre
mastemprogrammas high.

Conclusion
The PRT judges thalhis programme meets standard, intake.

Standard 61 staff

Findings

The panel 6s ¢ staffiagi &nltermis of palidy, mgrber and quality of academic
and professional staffare valid for this programme.

According to the data provided in the selfaluation report, th#10S teaching team consists
of 8 core faculty and 16 additional faculB0 staff are Dutch and 3 are femalde programme
team acknowledges the underrepresentation of female facakyeakness it shares with many
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programmes at TIASn line with its finding on thanternational students, the panel thinks that
also more international staghould teach on the programme.

Students praise the quality of there teamandseethe practical experience tfe addtional
faculty and the guesecturersas a strength of the programnhoreover, students appreciate
the support provided by the programme team, notably the programme masaitys,allows
them to focus on their study.

Considerations

In line with its general considerations on &tafross all TIAS programmes, the panel considers
that the staff on the MOS programme is sufficient in number and strong in gAaligypoint

for attention, the panel encourages the programme team to recruit more female and international
faculty.

Conclusion
The PRT judges thalhis programme meets standard, staff.

Standard 71 facilities

Findings

The panel 6s (¢faciitesaardss TASnedalidfa thisM@Bprogrammewhich
is taught on the university campus in Tilburg

Considerations

The panelconsiders that the material and educational facilities of the MOS programme are
adequate,n line with its overall positive appreciationof the facilities acrosall TIAS
programmes.

Conclusion
The PRT judges thalhis programme meets standard/, facilities.

Standard 81 tutoring

Findings

The panel 6s ¢ ¢eutorngaxrbss TIASare valid gos thigM@S programmeln
addition, the panel notices thhesis supervisors play an important role in the overall tutoring
efforts of the programme. Thisiiecognised and appreciated by the students and sdieimes
more necessary since the outbreak of the COl8pandemic.

Considerations
The panel 6s g e n eutcangacmss mlaSapple fullgtboMQ@Bn s o n

Conclusion
The PRT judges thalis programme meets standard, tutoring.
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Standard 97 quality assurance

Findings
The panel 6s ¢ equaliey assurandare vald fontigssprogramme.

In addition to its positive impressions on the policy, system and stakeholder involvement in
quality assurance, the panel gathers from the extensive data provided in -thelsetion
report that the QA measures are implemented in practice and thatdjaovied e.g. in course
evaluations are picked up and repairgdfact, two modules which scored well below the
thresholdwere discontinued ants contents have beeeallocated across other modules taught
by different faculty.

Considerations
The pankconsiders that the system of quality assurance in the MOS programme is effective,
which in turn confirms the positive considerations of the PRT on QA across TIAS.

Conclusion
The PRT judges thahis programme meets standar®, quality assurance

Standard 107 assessment

Findings

The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid pooghasnme The

panel gathers from the sedfaluation report that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning outcomes.

According to the student chapter, the individual assignments are refevaatquiring the
programme competenciddoreover, agnost modulesequire students to write a pagertheir

own organisationthe information collected arttie analysis made are interesting for both the
students and their employesss a point for attention, the programme shoeifgure that all
lecturers provide relevant feedback on the assignm@fitde many already do so, some of the
feedback is reportedisgimplistic.

The final project review performed by the thesis committee shows that the most recent theses
are assessed using the Assessment Form Master ThesisBd#&1 on the input from the
respective experts, the thesis committee established thasfgissment form is appropriate for

the evaluation of master thes@&se experivho looked at the sample of MOS theses reported
thattwelve out of fifteen evaluation forms have been completed in an informative way. In all
cases, assessors have graded each criterion. However, in three cases the feedback provided to
motivate the scoresas rather brief and/or uninformative

Moreover, the expésees room for more transparency in the assessment as the form does not
contain a separate evaluation per assessanrasuncedn the GuidelinesThe PRT endorses

this finding, which applies to several TIAS programmes and has been addressed duiiag the s
visit and in the general section of this report.
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Furthermore, the expert notétat there seems to be little room to excel in the thesis, at least
from an assessment point of view. The range of final grades in the Whasbstween 6 and
8.5, and also partial gradeerenever really highAccording to the programme team, thesis
grading over the last four cohorts shows a normal dhstron of grades. About 15% of the
thesegyet a high grade, which is perceived as a regular percentage.

Considerations

The panel 6s general consider at iMOSprogmmmest uden
Its appreciation covethe system of assessment, the organisation and implementation of course
assessments, and the way the quality of assessment is assuregdnogtamme. In this regard,

the PRT confirms the analysis by the TIAS Assessment Committedi thafprecess of
examination is generally in order inglprogramme; therare clear learning objectives, a clear
assessment plan, clearly formulated and ehgihg assignments, and critical assessment.

In addition, the PRT endorses the findings of the thesis committee that the quality of thesis
assessment in the MOS programme is strdigg programme is not only using a relevant
evaluationform, but almost all thesis assessors are also making optimarf the form by
motivating th& overall scores and stdzores with insightful written feedback.

Conclusion
The PRT judges thalhis programme meets standardlL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s general findings on the thesis ¢
for thisMOS programme.

In the final project, knowledgand theoretical conceptom at least three differemhodules

must be applied to a substantial company problem. The problem statement is reviewed by the
business research methods lecturerapmroved by the Academic Director before the student
embarks on thenaster thesis. This fingkoject accounts for almost a quarter of the tstiadly

credits. As part of the external assessment of this programme, an expert on the thesis committee
reviewed a sample of 15 final projects. The selection of the samaglbased on a list featuring
30students who graduated since December 2018. Ensuring a fair distribution among the scoring
categories (20% 60% - 20%) in the sample, the expert reviewed 3 low quality, 9 average
quality and 3 high quality theses that had been assessed by a varietgreissup and second
readers.

According to the expert, each of the fifteen theses clearly of sufficient quality to pass.

Hence, one of the theses was submitted to the committee for a second opinion. In terms of
grading, the expert agre¢o all fifteen final grades given by the respective assessors. As a
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result, the ranking of the thesess adequate: theses with a higher seosee indeed of better
quality than those receiving a lower grade, while theses with an identical @eseeof
comparable quality.

Overlooking the entire sample, the expeqortedthat the quality of the thesesas good and
thatstudents demonstratén their researcla level of competence¢hat can be expected of an
academi c master 6s edadefadtetructubel Moreboverelewss greato | | o w
consistency among the different supervisors in terms of the general thesis framework and what
should be in a thesis and what not. Although theses typicatlythe right content, the
specificities of the different companiethat are well known by the student and the supervisor

- made it difficult for an external reader to really grasp all the aspedtsedhesis. Part of this
knowledge, also in terms of alglwations, concept definitions, etc., is probably tacit and
therefore not known to an external readdre PRT endorses the overall positive findings of

the thesis committee on the quality of the final projects.

The PRT gathers from the information materials and the discussions thQ8iprogamme

targets highly experienced professionals who are often at a crossroads in their career. Alumni
indicated that this executive master programme has played an impoltaintfurthering their
professional ambitionand in advancing in their careers.

Moreover, thepanel was satisfied to read that employersparticularly positive on thavay
their companies benefit from the programrtiey often integrate the results of the module
assignmente their companies arttie results of the master thesis even leads to finanical pay
backs.This finding is confirmed in the student chapsarcordirg to MOS student®yne of the
programme strengths iigood marketing to motivate employers to pay tuiion

Considerations

The panel 6s gener al consi de aceossiTidsasply ullytoac hi ev
this programmeAs thesis quality is a key indicator to measure this standardydsiéive

findings from the thesis committee convinced the PRT that students who gradulst®$he
programme have indeed achi eingautcombseMogover,gr a mm
having acquired new competences at academic master level allows students to advance in their
professional careeAlthough it was not in a position to check the veracity of the statements,

the panelestablishedhat this programmenas very explicit inmentioning the benefit of

payback forompaniesvhen they invest in the tuition of their employees.

Conclusion

The PRT judges thalhis programme meets standardll, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.
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This appreciation is based on the general findings across all TIAS programmes, as well as on
the way this MOS programme fulfils each and every standard in its own way. Hem€&xer

Review Team issues a positive advice to NVAO ondliExecutive Master of Operations

and Supply Chain Excellence at TIAS School for Business and Society.

Summarising its considerations on this programme, the PRT thinks highly @tiibveale of
the programmethe recent changes to the curriculum, tenpetentstaff and the quality of
boththesis products and theissessment

With an aim to further improve programme quality, the PRT suggests the MOS programme to
1 mitigate thed f -5 i g eh@ flegifle and modular curriculum structure,

1 monitor the(nomina) completion rates of the programme;

i target more international students;

1 recruit more female and international facuttgmbers
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15. Executive Master Real Estate

The Executive Master of Real Estd@ROHO 75106)s a 60 ECTS paittime programme
taught in Dutch that can be studied in 18 morfssablished 1998, theMRE is now offered

on the Utrecht campuwnd caters foversatile real estate professionals who combine personal
management skills with analyticatids and academic thinking. In the prognamrg in-depth
knowledge about the real estate sector goes hand in hand with new insights from other
disciplines, such as strategic management, data science, finance, brehastonomics,
marketing, geography, and leadershijis multidisciplinary approach teaches students to
change perspectives, thereby assisting them in solving new issues in real estate practice

The programmspecific findings and considerationsarglal v based on the proc
evaluation report and student chapter, on the findings of the thesis review and on the additional
clarifications provided by the programme team before the site visit.

Standard 17 intended learning outcomes

Findings

The panel 6s ¢ dnterdedaléarnihgi ontcbmeepss TiASare valid for this
programmeThe MRE programme has been developed and is currently implemented in line
with the mission, vision and strategy of TIA®mpanies and institutions can ybke successful

if they take their role in society seriously rather than merely focusing on piofésldition,

the programme fgures strong links with the professional field, which in turn ensures that its
objectives remain ufp-date.

Furthermore, the PRT notices that thgonale fotheprogramme is clearly outlined: the MRE
programme looks at threal estate sector as part of a broader economic systhmreal estate
organizationdeingimportant players in major societal challeageeveloping real estate and
managing real estate portfolios is not possible without knowledge of this bigger picture.
Compared to its benchmarks, the MRE at TlAles anultidisciplinary approachntegrating
sever al of TI1 AS0O6s k eomainssuch msstrategy, firhncek ama sediaé d g e
entrepreneurshilRME students, in turn, shouddsomaster and apply knowledge from outside

their own discipline

Since the previous accreditation visit, M&E programme has been consideraklyesigned

in terms of both contents, structure and learning outcofites.panelnotices that the nine
learning outcomes that aire use at the time of this accreditation visit reflectutsgon of the

School, theationalefor the programmand its distnctly multidisciplinary approacithe PRT
acknowledges that the formulation of the intended learning outcahges with the widely
agreed Dublin Descriptors and adequately reflect the domain (real estate), level (master) and
orientation (academic) of thErogramme.

Considerations

The panel 6s general consi deacrassall ®lASsprogranmesnt e n d
apply fully to thisMRE programmeThe panel thinks highly of the rationale for this programme
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andconsiders that the intended learning outcoareformulated adequately amtearlyreflect
what this programme stands for

Conclusion
The PRT judges thahis programme meetsstandard 1, intended learning outcomes

Standard 27 curriculum orientation

Findings

The panel 6s ¢ eumrieufu briertatiomk validyfer thisMRE programmeit
definitely is a programme of academic orientati@t has a clear link to the professional
practice.

In addition, the panel notices that the startpmint of the programme is the actual work
experience of each student. This is the frame of reference with which students enter the
program. The MRE programe provides students with the ability to step back from daily
practice and view dilemmas from a fresh perspective. Thigyals taught using practical
examples combined with recent scientific insights. Moreover, students bring their own work
experience and case materi@sclasswhich makes executive education different frormare
traditionalpre-experienceuniversity eduation.

The panel gathers from the Student Chapter that students recognise both the double orientation
and the starting point of the programn$udents joined the programnreorder toacquire
knowledge about the broader domain of real estatpetimrm their job in a more evidence

based wayto get better insight into their own motives and professional behawaodr to

become a more complete real estate professional

Consideratios

The panel 6s ¢ e n ecuraculumcodentatioracess 3IAS psogrammegply
fully to this MRE programme.Establishing that this is a master programme of academic
orientationthat effectivelypromotes the academic development ofsitigdents the panel
considers that therofessional dimensigras well as thespecific domainexpertise of the
participantsjs incorporated adequately in the curriculum

Conclusion
The PRT judges thalhis programme meets standard 2¢urriculum orientation .

Standard 37 curriculum content

Findings

The panel 6s g eureulualcontenane dalidnfay thisMiRBE programme the
design of the curriculum is coherent, its contents ratevant and the learning goals of
individual courses add up nicely to the overall learning outcomes at programme level
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The PRT acknowledges that the curriculum has been adjusted considerably since the previous
accreditation visitAccording to the selévaluation report, the current curriculum consists of

four foundation courses (32 ECTS), gmersonal management skillsodule (4 ECTS), one
elective (4 ECTS), one Business Research Methods course (5 ECTS) and the master thesis (15
ECTS).The panel acknoledges that the new curriculum reflecisely the repositioning of

the programme anithe fundamental principles that underpsiobjectives.

The panel gathers from the Student Chapter and the course evaluations that students appreciate
both the individual course contents and ¢joality of the curriculum overallThey value the
opportunity of an elective coursthe practicebased character afessions and thgersonal

impact of the coaching componeNonetheless, studenggsopoint to several according to

the panel interesting arielasible- elements for improvement or investmesuch asdvancing
theresearch skills module, attentionclassto basic bufundamentaklements of the real estate
domain,a coaching trajectory that is spread over a longer period, etc. The panel is confident
that the ongoing discussions between students and staff aredjti@r rcourse evaluations will

lead to further adjustments in the curriculum.

Furthermore, the PRT notices thallowing the suggestionf the previous accreditation panel
the panel hasnhanced thmternational orientationf the thesis projectWhile several students
work for local real estate organisatioasd addresé D u tissuein their thesishe number
of research topics that have a broader knowledge (gageon creating shared value, smart
cities, affordable housings growing Moreover, allstudents are required to position their
research proposals within international scientific literature.

Considerations

The panel 6s g e n ecuracillumccontersacrase all FIAS programmepply
fully to this MRE programmeThe panel thinks highly of the desigi the curriculum and
considers that the recent adjustmeatthe modules are for the better.

Conclusion
The PRT judges thalhis programme meets standard3, curriculum content.

Standard 41 curriculum learning environment

Findings

The panel 6s geamalunaldarnihgiemvidonnmegicosoThASare valid for this
programme.

In addition,the selfevaluation describes the specific learning environment for this particular
programmeFollowing its repositioning in 2018, tMdRE curriculum has been designed in a
blended format.nstead of weekly itlass sessions, students now attend class on three
consecutive days per month, whiin turn allows students tothe preparation and assignment
work at their own pace and in their owime. The introduction of Canvas as learning
management system has facilitated the transitiomlended learningMoreover, aspost
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experience education programadressing domain professionalse MRE makesextensive
use of realife casesand expects students taddresgheir own professional situatian the
course assignments

The panel gathers from the Student Chapter that students apptieeibtended format of the
modules and th#élexibility of the curriculum.As a point for improvement, students indicated
thatin amodular approactvith limited in-class sessionghe programme team could facilitate
moreexplicitly thenetworking opportunitieamongstudents While the COVID19 pandemic
jeopardised such opportties, it is all the more important according to students that the
networking component isupported by/in the programme. The panel endorses this suggestion.

Furthermore, the panel notices that the programme is delivered in Dutblasah English
language title.According to the programme teathg target groupconsists predominantly of
Dutch professionals working for real estate organisations that operate mainly at local, regional
or national levelThe programme title Master of Real Esfate well as the abbreviation MRE

are recognised as such by the maflebfessional fieldln line with its overall position on the

use of English and/or Dutch in TIAS programmédse PRT endorses the languagkated
choices of théVIRE programme.

Considerations

The panel 6s gene rcwariculum earning dneimoramenaaasss all dIAS
programmesapply fully to thisMRE programme.The new curriculum structure befits the
strategy of TIAS andllows students to organise their own stpaygethereby &cilitating the
combination oftudy, work and privatkfe.

Conclusion
The PRT judges thalhis programme meets standard4, curriculum learning environment.

Standard 571 intake

Findings

The panel 6s g mtakeiraad notdbly thel TIAS gvisle appnoach to admission in
terms of requirements and processe valid for this programme.

According to the selévaluation report, th®IRE programme targetambitious professionals
working in the real estate sector iniatermediate or senior positionith at least five years of
relevantwork experiencelt attracts students with diverse professional backgrounds who are
looking for a broader strategic scope as well adepth knowledge of the real estate market.
This diversity encourages interesting interaction in the classroom and enriches the alumni
networkupon graduation.

The panel gathers from the detailed data on student intake and cohort compositibe that
number of students fluctuates strondgbetween 2016 and 2020, an average cohort consisted
of 16 studentsaged 40 with 14 years of work experience. Most studernes nvale(74%) and
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held a bachel ords degr ee f r oniltmughutheshare ofsi t vy
female students has increased in recent years,uhéerrepresentation seems to correspond
with the general picture of the working populationtie sectorCompared to other TIAS
programmes, the intake was not compromised by the C&@Ipandemic, on the contrary: it
seems that the new curriculum structure has attracted more students (25) to the programme.

The panel was satisfied to read that almost all students (96%) complete the proghémiene.

54% of the students have at least one resit during their trajeotoryerage 62% finish the
programme in time. The main bottlendtks been and continues tothe thesis work, which

was furthejeopardised by the COVH29 pandemic. Notwithstandirepnsiderable supervision

and dedicated attention during the graduation process, some students struggle with the master
thesis.Moreover, the flexible curriculum struge does not impose strict deadlines hlibws

students to complete the RME in four years.

Considerations

The panel 6s ¢gen eintakdacrasoall TIASIpeogrammiegoply fully torthis

MRE programme.The diverse background students both in terms of job positions and
education,is usedby the programme to enhance interaction and discussion among cohorts.
While theadmission and selection procedures seems effective in attracting resourceful students,
the programméeam couldook for ways to mitigate theain cause of studyelay.

Conclusion
The PRT judges thahis programme meets standardb, intake.

Standard 671 staff

Findings
The panel 6s ¢ stafiegi anltermis of padiay, mgrnber and quality of academic
and professional staffare valid for this programme.

In addition to a dedicated team of four core lecturers, who are each responsible for one
foundation course, the are 19 other core and additional faculty involved in NMHRE
programmeMost faculty membergl7) are male and all but one is Dut@tudents appreciate

the quality of the core team and the additional facailtgt praise the personal attention by the
programme manager.

Considerations

In line with its generatonsiderations ostaffacross all TIAS programmes, the panel considers
that the staff on th®IRE programmas sufficient in number and strong in quali%hile the
programme could attract more female faculty, the current disbalance is less explicit than in
some of the other TIAS programmes.

Conclusion
The PRT judges thalis programme meets standard, staff.
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Standard 71 facilities

Findings

The panel 0s gfaciitesaerdss TlASnedalidifa thisviREBEprogrammewhich

is taught on the Utrecht camp®tudents indicated to the panel that the location is very well
suited for executive master education. Moreover, the pgatéers from the seHvaluation
report that the new location, in combination with the blended offer of monthly medtamys
given the programme a larger geographical reach

Considerations
The panelconsiders that the material and educational facilities oMR& programme are
good which confirms its overall positive considerations regarding all TIAS programmes.

Conclusion
The PRT judges thdlhis programme meets standard/, facilities.

Standard 81 tutoring

Findings
The panel 6s ¢ wtoremgaadss TMASanedsalichfgr ghis pragramme.

In addition, the panel notices that thesis supervisors play an important role in the overall tutoring
efforts of theMRE programme. This is recognised by the studentssaeans all the more
necessary since the outbreak of the COXtEDpandemic.

Considerations
The panel 0s g e n autoanbacross al 3IASIpeograrmiesply fally toMRE.

Conclusion
The PRT judges thahis programme meets standard, tutoring.

Standard 91 quality assurance

Findings
The panel 6s ¢ eualityassdrandare vald fontigssprogramme.

In addition toits positive impressions on the policy, system and stakeholder involvement in
guality assurance, the panel gathers from the extensive data provided in -thealsefion
report that the QA measures are implemented in practice and that flaws repoltedaigse
evaluations are picked up and repaired. Moreoverp#imel notices that the programme can
rely on an active student sounding board anddvisory Boardeaturing two alumni.
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In terms of external quality control, the panel notices Thas and itsMRE programme heae
been accrediteas provider of prassional educatidoy several real estate industry associations
in the Netherlands

Considerations
The panetonsiders that the systavhquality assurance in thdRE programme is good, which
in turn confirms all the positive considerations of the PRT on QA across all TIAS programmes.

Conclusion
The PRT judges thahis programme meets standard®, quality assurance.

Standard 107 assessment

Findings
The panel 6s gener al findings on the assessm
assurance of assessments through the Examinations Board are valid for this programme.

The panel gathers from tiself-evaluation report that there is a strong alignment between the
assessment formats, the course learning goals and the programme learning olaomes.
foundation course is concluded with an individual assignment and multiple short group
assignments. The individual assignments have different forms: a literature review, an essay, an
empirical paper, or a case study. For the group assignments, groups of 3 to 4 persons are formed.
After each course, the group composition changes. Workingaapg during the course
contributes to students becomi nagdbeadgnstheirnt e d
perspective. Depending on ttype of assignment, the work field of one of the group members

is chosen as the subject for the group ass&Ent. Students appreciate ehcombination of
individual and group assignments and find it inspiringdtice how different other participants
sometimes think about problems and solutions.

Furthermore, the panel was informed that in 2021, the MRE progeavas audited by the
Examination Board, which established that the prograhmse clear structure and is based on
concretely formulated learning objectives. Hssessment formats combine group assignments
and individual papers which appeal to the shislend are clearly formulated. However, the
organization of group assignments requires atteragotine individual performance of students

is insufficiently transparerdnd may lead t6 f «r @ @ i n g @r. As a resulv df this audit,
individual assignments now constitute at least half of the grades for each module and the group
compositionfor group assignments changed regularly.

The final project review performed by the thesis committee showshimatost recent theses

are assessed according to the Assessment Form Master ThesiBab&8.on the feedback

from the respective experts, the thesis committee established that this evaluation form is
appropriatefor the assessment of master the3dge expertreportedthat ten out of fifteen
evaluation formsverecompleted in an informative way. In all cases, assessdigraded each
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criterion. However, the size and level of feedback wadensiderably over thélifferent
evaluation forms.

As a point for improvement, thexpertreported thathe evaluation materials did not contain a
separate evaluation per assessor. The PRT endorses this finding, which applies to several TIAS
programmes and has been addressed during the site visit and in the general section of this report.

Considerations

The panel 6s gener al c o0 n sacrase all FIAS programmepply st uder
fully to this MRE programme Its appreciation covers the system of assessment, the
organisation and implementation of course assessments, and tHeevgaplity of assessment

is assured in this programmin this regard, the PRT confirms the analysis of the Examination

Board andvelcomes the resulting adjustments made by the programme team.

In addition, the PRT endorses the findings of ttiesis committee that the quality of thesis
assessment is good. The programme is not only using a relevant assessment form, but a majority
of assessors are also making optimum ugkeoform by motivating the overall score and-sub
scores with insightful vitten feedback.

Conclusion
The PRT judges thalhis programme meets standardlL0O, assessment

Standard 117 achieved learning outcomes

Findings
The panel 6s gener al f i gratluatepgriormanoe ate hadicsfor this q u a | i
MRE programme.

The final project consists of a master thesis that accounts for a quarter of the total study credits.
As part of the external assessment of this programme, an expert on the thesis committee
reviewed a sample of 15 final projects. The selection of the sangsbased on a list featuring

30 students who graduated since December 2016. Ensuring a fair distribution among the scoring
categories (17% 60% - 23%) in the sample, the expert reviewed 3 low quality, 8 average
quality and 4 high quality theses thatihzeen assessed by a variety of supervisors and second
readers.

According to the expert, fourteen out of fifteen theseseof sufficient quality to pass. One
thesis with the lowest score of the sample (6) was submitted to the committee for a second
opinion: both reviewer and second reader atjtieat this thesis should not have been accepted
but sent back for a final round abntent and linguistic improvements. In fact many of the

e X p eviewpsidtswere shared by the assessors who nonetheless gave it a very meagre pass
score. Hence, the thesis committee considersd the PRT endorses this resuhiat fourteen

theses aref sufficiently quality.In terms of grading, the expert agide twelve out of fifteen
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final scores given by the respective assessors. Next to the-alemi®mned case, two other
theses (8.5 and 7.5) desaheelower score because the studerdsdt cevelop all components
sufficiently thoroughly, lac&d a critical attitude andid not reflect much on the results.

Overlooking the entire sample, the exderndthat in most cases the research subject and its
societal relevancevere well elucidated, that theorywas mostly well discussed, that the
methodology and data teedito be thoroughly reported, and that the conclusions stiew
consistent relation with the analysis and the main research question. Nonetheless, the expert
alsoreporedthat students paless attention to academic relevance, seldomly critidctzeory

and dd not often compare the research results with the literature outcome.

The programme team recognises these flanesacademic field of real estate reseascstill

young and this means that regarding certain research topics the academic literature is limited.
However, studentare stimulatedo study this literatureencouragedo reflecton what their

results contribute to this literature, arejuiral to position their research question within the
literature that they have reviewadoreover,during the first part of the curriculum, students
work on assignments in which they leaongather and review academic literature, to convert
their reseech review into a clear conceptual framewoakd to read and discuastleast 10
academic peer reviewed papétsrthermore, the programme team indicatedMRE students

are often struggling with gathering relevant papers and are then more inclinedussdand
summarize these papers in the literature review. During their progress meetings with their thesis
supervisorthey arechallenge to formulate their research contributions and to clearly position
their own research within the literature discasse

The panel endorses the findings of the expertaakdowledges the input from the programme
team. It welcomes the attention of the programme tahésis trajectory, which constitsta
stumbling block for som&ME students. The panel invites the programme team to share the
findings of the thesis committee with tfaeulty involved in the programme and to discuss how
all students on the RME programme can be accompémiedghout the entire curriculuemd

in thefinal project phaséo producea good quality mastéhesis.

The PRT gathers from the information materials and the discussionsahMfREhprogamme

targets highly experienced professionals who are often at a crossroads in their career. Alumni
indicated that this executive master programme has played an important role in furthering their
professional ambitionand in advancing in their careels.fact, graduationconstituesoften

the reason for promotion within the own organizatiOther stuéntsdecide to change jops
sometimes even during the program As the RMEbroadens the scomd the participantst
alsocontributes to broadening tiset u d ewm bppdytunities in the real estate market as

was mentioned in thestudent chaptert h e pr ogr amimandvapen ovoor dea s i
completere vastgoedprofessional met oog voor de toekobnst few casesstudents decided

to start their own real estate compaatfter the programme.
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Considerations

The panel 6s gener al consi de aceossiTidsasply fullytoac hi ev
this programmeAs thesis quality is a key indicator to measure this standartinttiegs from

the thesis committee convinced the PRT that students who graldetRE programme have
indeed achieved the programmeds intended | ea
competences at academic master level allows students to advance in their professional career

In addition to these positive conclusions, thdihgs of the thesis committedso confirm
statements from the programme team (8atne)students strggle with producing amaster
thesis.The panel advises thgrogrammeteam todiscuss with therogramme faculty how
students cabe preparedhroughout theurriculum modules tproduce a good quality master
thesisin the graduation phase

Conclusion
The PRT judges thahis programme meets standardl1, achieved learning outcomes

Overall conclusion

In sum, the panel considers that this programme meets the quality requirements on each of the
elevenstandards of the NVAO evaluation framework &xtensiveprogramme assessment.

This appreciation is based on the general findings across all TIAS progsasneell as on

the way this RME programme fulfils each and every standard in its own way. Hem&er

Review Team issues a positive advice to NVAO ondlxecutive Masterof Real Estate at

TIAS School for Business and Society

Summarising its considerations on this programme, the PRT thinks highly of the programme
rationale the orientation,design and structure of the curriculum, grefessional background
of the participantsandthe staff involvedin the programme

With anaim to further improve programnggiality, the PRT suggests the MREbgramme to:

1 discuss withstudents their suggestions for curriculum enhancement;

1 facilitate the networking opportunities among studanis between students and alumni

1 enhance the academic research skills of studéntsighout the curriculunm order to
prepare them for the master thesis trajectory.
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ANNEXES

Annex 17 Administrative data on institution and programmes

Administrative data on the institution

Name of the institution: TIAS School for Business and Society
Locatiors: Tilburg and Utrecht

Status of the institution: nonfunded research university

Result of the institutional quality

assurance assessment: not applicable

ContactpersonTiSEM: Lucienne Moche(l.mochel@tiasedy

Administrative data on the programmes

(1) Name: Business Administration

CROHO: 60470

Level: master(pre-experience)

Orientation: academic

Credits: 63ECTS

Location: Utrecht

Mode of study: full-time (12 months)

Language: English

Tracks: Business Analytics Change ManagemenFinancial Managemert

Investment ManagemenMarketingManagement

(2) Name:  Business Administration

CROHO: 60740

Level: master(postexperience)
Orientation: academic

Credits: 63ECTS

Location: Utrecht

Mode of study: parttime (20 months)
Language: Dutch andenglish
Tracks: none

(3) Name: Master in Business Administration

CROHO: 75101
Level: master (posexperience)
Orientation: MBA
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Credits: 70ECTS

Location: Utrecht

Mode of study: full-time (12 months)
Language: English

Tracks: none

(4) Name: Executive Masterof Business Valuation

CROHO: 75073

Level: master (posexperience)
Orientation: academic

Credits: 60ECTS

Location: Tilburg

Mode of study: parttime (18 months)
Language: English

Tracks: none

(5) Name: Executive Masterin Finance

CROHO: 75073

Level: master(postexperience)
Orientation: academic

Credits: 60ECTS

Location: Tilburg

Mode of study: parttime (18 months)
Language: English

Tracks: none

(6) Name: Executive Masterof Finance and Control

CROHO: 75019

Level: master(postexperience)
Orientation: academic

Credits: 67ECTS

Location: Tilburg and Utrecht
Mode of study: parttime (22 months)
Language: Dutch

Tracks: none

(7) Name: Executive Masterof Health Administration

CROHO: 75086

Level: master(postexperience)
Orientation: academic

Credits: 60 ECTS

Location: Utrecht

Mode of study: parttime (15 months)
Language: Dutch

Tracks: none
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(8) Name: Executive Master of IT-Auditing

CROHO:
Level:
Orientation:
Credits:
Location:
Mode of study:
Language:
Tracks

75099

master(postexperience)
academic

60 ECTS

Tilburg

parttime (30 monhs)

Dutch

Cybersecurityi Data & Analytics

(9) Name: Executive Master Information Management and Digital Transformations

CROHO:
Level:
Orientation:
Credits:
Location:
Mode of study:
Language:
Tracks:

75091
master(postexperience)
academic

60 ECTS

Tilburg

parttime (19 months)
English

none

(10) Name: Executive Master of Management and Organisation

CROHO:
Level:
Orientation:
Credits:
Location:
Mode of study:
Language:
Tracks:

75072
master(postexperience)
academic

60 ECTS

Tilburg and Utrecht
parttime (18 months)
Dutch

none

(11) Name: Executive Master of Management in Education

CROHO:
Level:
Orientation:
Credits:
Location:
Mode of study:
Language:
Tracks:

75079
master(postexperience)
academic

60 ECTS

Tilburg andUtrecht
parttime (18 months)
Dutch

none

(12) Name: Executive Master of Public and NorProfit Management

CROHO:
Level:
Orientation:
Credits:
Location:
Mode of study:

75078
master(postexperience)
academic

60 ECTS

Tilburg andUtrecht
parttime (18 months)
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Language: Dutch
Tracks: none

(13) Name: Executive Master of Marketing & Customer Management
CROHO: 75111

Level: master(postexperience)
Orientation: academic

Credits: 60 ECTS

Location: Tilburg

Mode of study: parttime (16 months)
Language: Dutch

Tracks: none

(14) Name: Executive Master of Operations and Supply Chain Management
CROHO: 75136

Level: master(postexperience)
Orientation: academic

Credits: 62 ECTS

Location: Tilburg

Mode of study: parttime (20 months)
Language: English

Tracks: none

(15) Name: Executive Master of Real Estate

CROHO: 75106

Level: master(postexperience)
Orientation: academic

Credits: 60 ECTS

Location: Utrecht

Mode of study: parttime (18 months)
Language: Dutch

Tracks: none
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Annex 21 Peer Review Team and hesis Committee members

Peer Review Team

Rudy Martens, PRT chair

Professor Martensas ll professor of Management and Strategy at the University of Antwerp,
Belgium. He was Dean of the FacultyRiisiness an&conomicsat the University of Antwerp

and Head ofthe Management Departmerttefore retiring in September 202Rudy has
extensive eperience as chair and member of Peer Review Teams on behalf AACSB; EPAS
EFMD and VLIRNVAO.

Philip Vergauwen, NVAO member and vice-chair of the PRT

ProfessorVergauwen isthe pastDean of the Solvay Brussel§$chool of Economics and
Management at the Université Libre de Bruxelles. Before, he was Dean of the School of
Business and Economics at Maastricht University. Philgs bxtensive accreditation
experience, on both sides of the table, with AACEBMD andNVAO.

Michael Ginzberg, AACSB member of the PRT

Professor Ginzberg is professor of Technology Management and Dean Emeritus at the
Worcester Polytechnic Institute Worcester (MA) USA. In his long career he served as Dean

at several collegeis the US and set up among others a graduate business schooklwapost
Sarajevo. Michael mentored several schools seeking accreditation and served on many AACSB
accreditation paneldoth domesti and internationaincluding one combined AACSRVAO

panel.

Filipe Santos AACSB member of the PRT

ProfessorSantosis Deanof the Caflica Lisbon School of Business and Economics and
professor in Entrepreneurship and Social Innovafdipe founded Portugal Inovacgéo Social,
which promotes and supports social innovation in Portugal.

Evi Voets, NVAO studentmember of the PRT

Ms.Voets has a bachel or 6s (rdapgVargeting)and islcurrenglyr nat i
following a MSc International Business at Maastricbniversity. Evi is member of the
programmeommittee andtudent council in the School of Business and Economics

Thesis Committee

Philip Vergauwen, Solvay Brussels School of Economics & Management, chair

Being familiar with the Dutch higher education system, Profégsogauwenfunctioned as
linking pin between the Peer Review Team and the tloesmnittee. As chair of the thesis
committee, he supervised the sample selectjaality controlled the individual thesis reviews
that required a second opiniand validated the thesis committee report.
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René de Koster, Erasmus University Rotterdam

René is professor of Logistics and Operations Management and chairs the Technology and
Operations Management Department at RSM. On behalf of the committee, he reviewed theses
on Business Administration (peskperience paitime variant).

Ivo De Loo, Nyerrode Business University
Ivo is professor Management Accounting & Control at Nyenrode. On behalf of the committee,
he reviewed theses on Finance and Control.

Rob Gleasure, Copenhagen Business School
Rob is professor of Digitalisation in Copenhagen. Onhalfeof the committee, he reviewed
thesesin Information Management and Digital Transformations.

Jochen Mierau, University of Groningen
Jochen is professor Public Health Economies and scientific director of the School of Public
Health inGroningen. On behalf of the committee, he reviewed theses on Health Administration.

Ed Nozeman, University of Groningen

Ed is professorEconomic Geography in Groningen and guest professeal Estate
Development at the Amsterdam School of Real EstatbeBalf of the committee, he reviewed
theses on Real Estate.

Liliane Pintelon, KU Leuven

Liliane heads the Centre for Industrial Management/Traffic and Infrastructure in Leuven. On
behalf of the committee, she reviewed theses on Business Administragaxerience ful

time variant).

Lieven Quintens, Maastricht University

Lieven is professor at the department of Marketing and Supply Chain Management in
Maastricht. On behalf of the committee he reviewed theses on Operations & Supply Chain
Management.

Remko Renes, Nyenrode Business University
Remko is professor Corporate Governance and member of the Centre for Accounting, Auditing
& Control at Nyenrode. On behalf of the committee, he reviewed theses on IT Auditing.

Jan Schoormans, TU Delft
Jan is préessor of Consumer Research at the School of Industrial Design Engineering in Delft.
On behalf of the committee, he reviewed theses on Marketing and Consumer Management.

Piet Sercu, KU Leuven

Piet is professor of International Finance in Leuvenb@malf of the committee, he reviewed
theses on Business Valuation.
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Meir Shemla, Erasmus University Rotterdam
Meir is professor of Organisational Behaviour and Director of the MBA programme at RSM.
On behalf of the committee, he reviewed the MBA theses.

Ad van lIterson, Maastricht University

Ad is emeritus professor of Organisation Studies and freelance thpsisisar at the School

of Business and Economics in Maastricht. On behalf of the committee, he reviewed theses in
Management & Organisation.

Kristin Vanlommel, Utrecht University of Applied Sciences

Kristin is Lector Organiseren en Verandering in Ondgri Utrecht and thesis supervisor at

the Faculty of Social Sciences at the University of Antwerp. On behalf of the committee, she
reviewed theses on Public and N@rofit Management.

Renée van Schoonhoven, Vrije Universiteit Amsterdam
Renée is profess@®nderwijsrecht at VU. On behalf of the committee, she reviewed theses on
Management in Education.

Ton Vorst, Vrije Universiteit Amsterdam
Ton is emeritus professor af@merchairman of the Finace Department at \@Qh behalf of
the committee, he rewead theses on Finance.

Both the thesis committee and the peer review teareassisted bivlark Delmartino , MDM
Consultancy bv, AntwerpeinBelgium. As freelance secretary, Mark has worked with NVAO
panels since 2006. He is certified by NVAO and has broad experience in suppontibiged
AACSB-NVAO accreditation panels in the Netherlands.

All members of tle peer review team and the thesis committee, as well as the secretary have
signed the NVAO independence form.
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Annex 3- Programme of the site visit

Sunday29 May 2022

16.00h
18.00h
21.00h

Preparatory meting Peer Review Team
Welcome Dinner TISEM an@lAS
end of day 1

Monday 30 May 2022

08.45h
09.30h
10.35h
11.35h
12.10h
12.45h
13.30h
14.20h
15.15h
16.05h
1720h
18.30h
20.30nh

Meeting with Rector and VieRector

Strategic Management TISEM

Academic Directors BSc programmes TiSEM

Students BSc programmes TiSEM

Faculty BSc programme TiSEM

Lunch and internal meeting PRT

Leadership TIAS

Directors and Cluster Managers TIAS

Parallel sessions on Faculty Development TISEM and TIAS
Programme Directors TIAS

Parallel sessions withldmni TISEM and TIAS

Walking Dinner with International Advisory Boards TiSEM and TIAS
end of day 2

Tuesday 10 November 2020

08.30h

09.20h
10.20h
11.15h
12.15h
13.0th

13.45h
14.35h

Dedicated session ®esearch Master Economics TiISEM
Academic Directors MSc programmes TiSEM

Students MSc programmes TISEM

Faculty MSc programmes TiSEM

Examination Board and Assessment Assurance ComniitgeM
Lunch and internal meeting PRT

Staff services TISEM

Faculty degree and nategregorogrammes TIAS

208



15.40h
16.30h
17.15h
18.05h
19.30h
23.00h

TIAS, Report on Frogramme Assessments

Students degree programmes TIAS

Staff support departments TIAS

Quiality assurance and improvement TIAS
Examination Board TIAS

Dinner and internal meeting PRT

end of day3

Wednesday 1June 2022

08.30h
09.20h
10.2th
11.30h
12.00h
13.45h
14.30h
14.45h
15.15h

Session on research and intellectual contribution TISEM

Session on impact and engagement TIAS

Consultative Feedback and Development Dialogue TiISEM and TIAS
Optional meeting to clarify outstanding issues

Lunch and internal meeting PRT

Feedback to Management TISEM and TIAS

Feedback to Academic / Programme Directors TISEM and TIAS
Feedback to Rector and Vig&ector

end ofsite visit

An overview of the persons interviewed isadable on request.
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Annex 471 Materials reviewed

Documents prepared for the AACSB/AO combined visit:

1 AACSB Continuous ImprovemeRReview eportTISEM and TIAS 20242022

1 Seli-Evaluation Report for thimternational MSc in Businegsdministration

1 SelfEvaluation Report for the International MSc in Business Administration, Dutch part
time edition

1 SelfEvaluation Report for the International MSc in Business Administration, English
parttime edition

1 Self-Evaluation Report for the futime International Mastesf Business Administration

SelfEvaluation Report for the Executive MasBarsiness Valuation and the Executive

Master in Finance

SelfEvaluation Report for the Executive MastéFinance and @ntrol

Self-Evaluation Report for the Executive MastéHealth Administration

SelfEvaluation Report for the Executive Mastéd T-Auditing

Self-Evaluation Report for the Executive Mastéinformation Management and Digital

Transformatios

Self-Evaludion Report for the Executive Master Management an@rganisation

1 SelfEvaluation Report for the Executive MastéManagemenin Education and the

Executive Master of Public and Ndétrofit Management

Self-Evaluation Report for the Executive MastéMarketing & Customer Management

1 Self-Evaluation Report for the Executive MastéiOperations and Supply Chain
Management

1 Seli-Evaluation Report for the Executive MastéiReal Estate

= = =4 -4 A =

=

Every self-evaluation report agered the eleven standards of the NVAO assessment framework
for extended programme evaluation andntained appendices on programme learning
outcomes, curriculuncoursesadmissionjntake, staff and assessment pl&tudents shared
their ownappreciatiorof the respective programmiesseparate and dedicated student chapter
which ok different forms, such asvideo presentatioor a writtenreport.

Moreover, thePRT had access to othechootwide and programmspecific materials in a
dedicatedligital baseroom set up jointly by TISEM and TIA8efore and during the visit, the
panel looked among others at the following documents:

1 Weaving Minds & Characters, Tilburg University Stratégwards 2027

Learning Management System TIAS

Education andExamination Regulations 202022 TIAS

Policy Functional Limitation TIAS

Handbook Quality Assurance TIAS

Toetsbeleid TIAS

Annual Reports Examination Board TIAS

Alumni analysis TIAS

= =4 4 -4 48 8 -
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In order to facilitate the work of the thesis committB&SEM and TIASset up a filing system

on MS Teamscontaining all information that was necessary to perform the thesis review
including thesis guidelines and grading grids per progranrmeeachprogramme the thesis
committee reviewed a representative sampleSothkesesA list of the selected thesger
programmas available on request.
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