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Summary
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From 12 to 14 November 2024 an assessment panel of AeQui visited the School of Business and Eco-

nomics (SBE) at VU Amsterdam to perform a quality assessment of eight degree programmes in Business

Administration. This external assessment is part of a broader cluster evaluation of wo-bedrijfskunde pro-

grammes in the Netherlands. The underlying document reports on the panel assessment of the post-

initial parttime Master of Science (MSc) in Business Administration (BA) according to the NVAO frame-

work for limited programme assessment. The panel’s overall judgement of the programme is positive.

Intended learning outcomes

The parttime MSc BA is a post-initial 60 EC pro-
gramme taught in Dutch. Starting in 2005 as a
Dutch-language parttime variant of the fulltime
MSc BA, it developed into a stand-alone pro-
gramme aimed at the personal and academic
development of professionals who want to
deepen their competencies in business admin-
istration. The programme combines business
research with current questions in the business
context: student-professionals learn how to an-
alyse business problems in a systematic way
with solid theoretical knowledge. Furthermore,
they learn how to address real-life problems
with state-of-the-art research skills. The part-
time MSc BA has a clear profile, features proper
learning outcomes, and is connected to the pro-
fessional field. Its profile and learning goals are
very much in line with the mission and educa-
tional vision of the university and the school.
Since the previous accreditation, the pro-
gramme communicated effectively on its ad-
justed set-up with a common business admin-
istration core and four specialisation domains.
The formulation of the intended learning out-
comes is adequate and does justice to the level,
orientation and domain of the programme. The
central position of professional practice through
the exchange and application of experiences by
and among student-professionals is an asset of
the programme and an inspiring learning expe-
rience for the students within and beyond their
own organisation. The panel concludes that the
programme meets this standard.

Teaching-learning environment

The parttime MSc BA has an adequate teaching-
learning environment featuring a coherent cur-
riculum, a befitting didactic concept, and well-
qualified teaching staff. The panel endorses the
decision to offer the programme in Dutch yet
have the titles of the programme and its courses
in English. The revised curriculum is coherent,
reflects the profile and objective of the pro-
gramme, and serves the needs of the specific
post-initial target group of students. Moreover,
the course objectives in the curriculum are
aligned with the programme learning out-
comes. Since the previous accreditation, the
yearly intake has been fluctuating between 17
and 36 students; a total of 33 students enrolled
in the programme of 2024. The didactic concept
is suitable for the programme and the student
body, while the teaching staff is well qualified to
apply these educational principles to the sub-
stance of their courses, the teaching formats
and the particular group of students. Student
numbers are growing again after a temporary
dip, and most students complete the pro-
gramme in time or with a small delay. Students
appreciate the programme contents, the small-
scale delivery of the courses and the personal
touch of management, coordination and teach-
ing staff. The additional information provided
by SBE EE and the programme have convinced
the panel that the parttime MSc BA programme
is in competent hands with the recently ap-
pointed director. His educational expertise will
serve to monitor the announced course



developments in the premaster, the research
seminars and the thesis trajectory. The panel
concludes that the programme meets this
standard.

Student assessment

The parttime MSc BA can rely on a trustworthy
system of assessment. Both course and thesis
assessments are embedded in well-established
policies and frameworks at the level of the uni-
versity and the school, while the parttime MSc
BA assessment plan safeguards that course
learning goals are assessed adequately and
cover the programme objectives. Course and
thesis assessments have changed since the pre-
vious accreditation, and these adjustments are
for the better. The Examination Board EE has the
capacity and competency to assume a variety of
assessment tasks and safeguards the assess-
ment quality of the parttime MSc BA. The thesis
review demonstrated that the evaluation form is
relevant and suitable for external audits. The cri-
teria and the rubrics are fine, and the form in-
vites assessors to provide feedback. However,
not all assessors make optimum use of the form
and some assessors, mainly supervisors, tend to
be quite generous in their scores. Endorsing the
detailed and comprehensive plan of the pro-
gramme management to overcome these con-
cerns, the panel concludes that the programme
meets this standard.

Achieved learning outcomes

Students who graduate from the parttime MSc
BA have acquired all intended learning out-
comes. Although there is room for improve-
ment, the overall quality of the selected and re-
viewed theses is sufficient and meets the expec-
tations for a final project of academic orienta-
tion at master level. The panel endorses the en-
visaged changes in the curriculum that will fur-
ther improve the research competencies of the
students and eventually strengthen the overall
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quality of their master theses. The parttime MSc
BA graduates are well prepared during their
studies to use their newly acquired competen-
cies in higher-level positions with their em-
ployer, with another organisation, or in self-em-
ployment. The programme has boosted their
professional and academic development, which
in turn has increased their recognition as pro-
fessionals on the job. Programme graduates
demonstrate that they operate at academic
master level. The panel concludes that the pro-
gramme meets this standard.

Recommendations

With an eye on the future, the panel offers the

following points for development:

- sharpen the formulation of the learning ob-
jectives;

- establish an Advisory Board of alumni and
external work field representatives;

- describe more clearly the deliverables and
their assessment in the research methods
courses and thesis;

- design the pre-master programme in such
a way that only candidates with a sufficient
level of foundational knowledge, research
methods skills and academic attitude can
eventually enrol in the parttime MSc BA;

- think proactively of a strategy to accommo-
date bigger student cohorts in the future;

- hold calibration sessions with thesis super-
visors and assessors;

- pay attention to the methodological sup-
port to students by thesis supervisors;

- monitor the announced developments on
thesis quality and assessment, and have the
Examination Board check both thesis quality
and completed evaluations forms;

- involve alumni systematically in internal and
external programme developments.
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All standards of the NVAO framework have been positively assessed. On this basis, the panel provides a
positive recommendation for the accreditation of the parttime MSc Business Administration.

On behalf of the entire site visit panel,

Utrecht, April 2025

Eric Dooms Mark Delmartino
Chair Secretary



Introduction

Institution

Vrije Universiteit (VU) Amsterdam is a university
with nine faculties. Since its foundation in 1880,
VU Amsterdam has stood for scientific and
value-driven  education,  research, and
knowledge transfer. Its education and research
are closely linked and have a strong social ori-
entation. All education is provided on one cam-
pus in the heart of the Zuidas Knowledge Dis-

trict.

The School of Business and Economics (SBE) is
one of VU’s faculties and offers five BSc, ten
MSc, and 15 postgraduate programmes in eco-
nomics and business administration. Since its
establishment in 1948, SBE has evolved into a
school with over 9,000 students and over 500
academic and non-academic staff members.

The school is governed by the SBE faculty board
under the leadership of the dean. The academic
staff is divided in departments; each head of de-
partment assigns the teaching, research, and
administrative tasks. SBE has a well-established
system of quality assurance of teaching and as-
sessment, which is based on the VU Manual for
Quality Assurance of Teaching and Learning and
to which all programmes adhere. SBE has three
examination boards: one governing all govern-
ment-funded programmes, one for accredited
postgraduate programmes, and one joint board
with the University of Amsterdam for the master
Entrepreneurship. Since the last accreditation in
2018-2019, the school obtained both AACSB
and EQUIS accreditation, which has further im-
proved the quality assurance process.

SBE Executive Education (EE) is an integral part
of the faculty, but operates autonomously in
terms of strategy, operations, finances and edu-
cational support. It is among others in charge of
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ten accredited parttime master programmes.
SBE EE is led by the Associate Dean, who is line-
managed by the SBE dean and reports to the
Faculty Board. Each post-initial degree pro-
gramme has a dedicated programme director
who is responsible for content, organisation and
quality assurance. The director ensures that the
curriculum is adjusted to the intended learning
outcomes and that the learning environment
meets the quality requirements of SBE.

Programme

The parttime Master of Science (MSc) in Busi-
ness Administration (BA) is a post-initial 60 EC
programme taught in Dutch. Starting in 2005 as
a Dutch-language parttime variant of the
fulltime MSc BA, it developed into a stand-alone
programme aimed at the personal and aca-
demic development of professionals who want
to deepen their competencies in business ad-
ministration. The programme combines busi-
ness research with current questions in the busi-
ness context: student-professionals learn how
to analyse business problems in a systematic
way with solid theoretical knowledge and how
to address actual problems with state-of-the-art
research skills. The target group has at least a
bachelor degree, three years of work experience
and is at a point in their career where they need
to broaden and deepen their business admin-
istration knowledge. Since the previous accred-
itation, the yearly intake has fluctuated between
17 and 36 students; a total of 33 students en-
rolled in the course of 2024.

Assessment

The external assessment of this programme is
part of a wider wo-Bedrijfskunde cluster visit in-
volving 20 degree programmes at eight higher
education institutions in the Netherlands. VU
Amsterdam has commissioned AeQui to carry



out the assessment. At VU, the cluster assess-
ment features eight bachelor, master and post-
initial (executive) master programmes.

In the run-up to the visit, a preparatory meeting
was held with representatives of SBE to ex-
change information and plan the dates and pro-
gramme of the site visit. In collaboration with
the programme, AeQui assembled an inde-
pendent and knowledgeable panel (see Attach-
ment 1). The panel explicitly oriented itself to
the cluster in which the programme is placed.
The visit was carried out from 12 until 14 No-
vember 2024 according to the programme pre-
sented in Attachment 2.

The assessment was conducted based on the
Accreditation Framework for Higher Education
in the Netherlands. VU Amsterdam has a posi-
tive institutional audit decision, and therefore
the panel assessed four standards of the frame-
work. During the previous accreditation round,
the then panel made recommendations for fur-
ther development. The actions taken in re-
sponse by the programme are listed in Attach-
ment 3. The panel has integrated this follow-up
into its considerations for the current assess-
ment.

The parttime MSc BA programme put at dispo-
sition many relevant materials, which served as
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background information before and during the
visit. An overview of these materials is listed in
Attachment 4. In the run-up to the site visit, the
panel studied the programme’s self-evaluation
report and reviewed a sample of 21 theses. Their
first impressions on the report and the thesis
(evaluations) formed the basis for discussion
during an online preparatory meeting on 7 No-
vember 2024, and guided the panel’s questions
during the visit.

An Open Consultation Hour for students, teach-
ing and support staff was organised in connec-
tion with the preparatory meeting; eventually,
nobody used the opportunity to speak individ-
ually and confidentially with the panel. At the in-
itiative of VU Amsterdam, a Development Dia-
logue will take place in Spring 2025. The results
of this meeting will not affect the assessment
presented in this report.

The panel conducted the assessment inde-
pendently. At the end of the visit, the chair in-
formed the programme and institutional repre-
sentatives about the panel findings, considera-
tions and conclusions. A draft version of the un-
derlying report was sent to the programme,
whose response was incorporated into this final
version of the report.



Intended learning outcomes
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Standard 1: The intended learning outcomes tie in with the level and orientation of the programme; they

are geared to the expectations of the professional field, the discipline, and international requirements.

Findings

Profile

The parttime Master of Science (MSc) in Busi-
ness Administration (BA) is a post-initial 60 EC
programme taught in Dutch. Starting in 2005 as
a Dutch-language parttime variant of the
fulltime English-language MSc BA, it developed
into a stand-alone programme aimed at the
personal and academic development of profes-
sionals who want to deepen their competencies
in business administration.

The panel was informed that at the time of its
initial accreditation, it was decided that the part-
time MSc BA would keep its English name: alt-
hough the language of instruction is Dutch, the
subject is very international and the available
materials and jargon are often in English. The
panel agrees to the motivation of the pro-
gramme to have the titles of the programme
and its courses in English.

The programme combines business research
with current questions in the business context:
student-professionals learn how to analyse
business problems in a systematic way with
solid theoretical knowledge and how to address
actual problems with state-of-the-art research
skills. The student group is diverse in terms of
age, experience, professional and educational
background. This variety of professional and
personal experiences is used consciously in class
during interactive courses and group discus-
sions, while students often apply theories and
methods to their own organisation. Students in-
dicated to the panel that they valued this ap-
proach, as well as the small scale of the pro-

gramme and the intimate class size of the
courses.

Furthermore, the panel gathered from the writ-
ten materials that the aspirations of the parttime
MSc BA are aligned with the educational vision
of both VU and SBE. This vision is formulated
along two axes: the (1) behavioural component
is firmly embedded in the core values Responsi-
ble, Personal and Open of the VU; and (2) the
content component consists of the roles Aca-
demic, Professional, and Citizen. During the dis-
cussions on site, the panel noticed that these
components are not mere theoretical constructs
on paper, but are effectively underpinning the
profile, design and implementation of the post-
initial master programme. Hence, the panel en-
dorses that integrating the academic, profes-
sional and citizen roles with the behavioural
components responsible, personal and open
creates a unique profile for both SBE and for the
post-initial master students that graduate from
the BA programme.

The parttime MSc BA allows students to deepen
their business administration knowledge in one
of four domains: Management Studies, Financial
Management, Marketing Management, or Digi-
tal Business and Innovation. The panel noticed
that since the previous accreditation, the pro-
gramme has sharpened its goal and programme
structure — to offer a broad foundational
knowledge of the different domains in business
administration (in year one) and the opportunity
to deepen this knowledge in one or two do-
mains (in year two) — and enhanced its commu-
nication on these points both internally and ex-
ternally. The discussion on site revealed that



these branding efforts were effective as more
students enrolled over the past few years.

According to the benchmark section in the re-
port, several comparable programmes in the
Netherlands target professionals who want to
obtain a master's degree and enhance their
competencies in business administration. Just as
at the VU, these programmes are often taught
in Dutch and consist of a business administra-
tion core and either a general focus (e.g. man-
agement, leadership) or a range of specialisa-
tions (such as strategy or digital business). The
panel acknowledges that the MSc BA pro-
gramme at VU stands out for the breadth of its
specialisations and for the fact that it takes into
account the work schemes of its student-pro-
fessionals by teaching systematically on Mon-
day evenings.

The panel noticed in the written materials and
during the discussions on site that students
compare the programme offer of several insti-
tutions prior to enrolling on a parttime master
programme that is demanding intellectually,
but also impacts on their professional career
and private life. Apart from broadening their
competencies and obtaining an academic title,
students indicated that they chose for the post-
initial MSc BA at VU because of its parttime
character, the timing of the classes, the central
location and the accessibility of the campus.
Moreover, the study fee and the personal intake
process were additional criteria to enrol at VU.

Intended learning outcomes

The panel gathered from the written materials
and the discussions on site that SBE has devel-
oped a single — and according to the panel rel-
evant — framework to guide the formulation of
the learning outcomes of its degree pro-
grammes. This framework also applies to the
post-initial programmes under the respon-
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sibility of SBE EE. The intended learning out-
comes of the parttime master BA consist of
learning goals and learning objectives: the goals
refer to what graduates are or have and are set
SBE-wide; the objectives refer to what graduates
can do or make and are specific to the BA pro-
gramme. The panel observed that there is a di-
rect link between the respective goals and ob-
jectives, and that both goals and objectives are
clustered around five dimensions: academic and
research skills, bridging theory and practice, so-
cial and professional skills, broadening your
horizon, and self-awareness.

The post-initial BA programme features five
learning goals and six learning objectives. While
their formulation essentially remained the same,
the intended learning outcomes have been re-
organised in view of the initial AACSB accredita-
tion: the Association to Advance Collegiate
Schools of Business is a highly reputed accredi-
tation body whose international quality stand-
ard SBE managed to obtain in 2022. The panel
has studied the intended learning outcomes
and noticed that they are aligned with the Dub-
lin Descriptors, formulated at the appropriate
master level and reflect the academic orienta-
tion of the programme. Nonetheless, the panel
wondered why the post-initial master pro-
gramme had opted for a quite general formula-
tion of the learning outcomes and did not stick
closer to the — more sharply formulated — learn-
ing objectives of the fulltime programme, as
students are expected to graduate in the same
domain, level and orientation. Hence, the panel
suggests the programme team to sharpen the
formulation of its learning objectives in the near
future, thereby contemplating whether or not
the learning objectives should be differentiated
per specialisation domain.



Professional Field

The panel noticed that all degree programmes
under review adopt a similar yet programme-
specific approach in their structural connections
to the professional world. These contacts invar-
iably serve to improve the learning experience
of students, to understand the needs of corpo-
rations and organisations, and to enhance the
quality and relevance of the respective pro-
grammes. In view of the post-initial character of
the MSc BA programme, the student-profes-
sionals constitute the first and most important
link to the professional field. Parttime students
contribute knowledge, experience and cases
from their own professional practice in class,
which in turn leads to knowledge exchange
among students, and between students and
teaching staff. This central role of the profes-
sional practice in the programme often leads to
a better understanding among students not
only of their own organisation, but also of pro-
fessional developments in the sectors repre-
sented by their fellow students. The panel gath-
ered from the discussions on site that this ex-
change is an asset of the programme and very
inspiring for student-professionals.

Furthermore, the panel was informed that an
Advisory Board (Raad van Advies) will be estab-
lished in 2025. The board will consist of alumni
and organisations that employ (former) stu-
dents. Its tasks will be similar to other dedicated
boards that are already serving individual de-
gree programmes: to discuss and advise on the
objectives and curriculum of the programme,
and its plans for the future. Moreover, the pro-
gramme expects that the establishment of such
a board will ensure that the curriculum contents
will align (even better than they do now) with
the needs of the professional field, and that the
most recent developments in the professional
field will be integrated (even faster than they are
now) in the curriculum.
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The panel welcomes the Advisory Board as an
organisational body to monitor and ensure the
continued relevance and alignment of the part-
time MSc BA programme with the needs of the
professional field. The panel advises the pro-
gramme team to include not only alumni but
also external representatives of the professional
field in the Advisory Board.

Considerations

Based on the above-mentioned findings, the
panel thinks highly of the overarching way in
which the mission and educational vision of the
university and the school are underpinning the
profile and the learning goals of all degree pro-
grammes under review. This common approach,
which is also visible in the contacts with the pro-
fessional world, ensures consistency and recog-
nition across programmes.

The panel considers that the parttime MSc BA
programme has a clear profile, features proper
learning outcomes, and is connected to the pro-
fessional field. It endorses the motivation of the
school and the programme to use Dutch as lan-
guage of instruction yet have the titles of the
programme and its courses in English. The panel
also welcomes the goal of the programme and
its set-up with a common business administra-
tion core and four specialisation domains, which
was emphasised and communicated success-
fully since the previous accreditation.

The formulation of the intended learning out-
comes in both SBE-wide learning goals and MSc
BA-specific learning objectives is adequate, ac-
cording to the panel. They reflect the domain of
business administration, as well as the master
level and academic orientation of the pro-
gramme.

The panel appreciates the central position of
professional practice in the programme through
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the exchange and application of experiences by
and among student-professionals. This ap-
proach is an asset of the programme and an in-
spiring learning experience for the students
within and beyond their own organisation/sec-
tor.

In addition to these positive considerations, the
panel recommends sharpening the formulation
of the learning objectives in due course, and to
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establish an Advisory Board that consists of
both alumni and external representatives of the
professional field.

Taking these considerations into account, the

panel assesses that the programme meets this
standard.
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Teaching-learning environment
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Standard 2: The curriculum, the teaching-learning environment and the quality of the teaching staff enable

the incoming students to achieve the intended learning outcomes.

Findings

Programme

The post-initial master Business Administration
is a parttime programme. The curriculum of 60
EC consists of five core courses (27 EC), two spe-
cialisation courses (12 EC), two methods courses
(6 EC) and a thesis (15 EC). The courses are
spread in such a way that the programme can
be completed in two years with an average
study load of 20 hours per week. The first year
is common to all students and consists of foun-
dational courses that introduce students to the
four specialisation domains, as well as courses
on corporate ethics and quantitative and quali-
tative research methods. In the second year, stu-
dents choose a specialisation domain (two
courses), follow a second research methods
course and write a master thesis.

Since the previous accreditation, the curriculum
has changed to the extent that there is a fourth
specialisation domain (marketing management)
and thus an additional foundational course.
Moreover, students can now enrol in both Sep-
tember and February. According to the panel,
the current curriculum is coherent, allows stu-
dents to reflect on their preferred specialisation
domain, and in terms of research methods
builds up progressively towards the master the-
sis.

While the two entry moments do not seem to
cause any particular delay in year one, the panel
wonders if this will also be the case in year two
as the programme no longer envisages offering
all four specialisations in the same (third) se-
mester. It therefore advises the management to

monitor the feasibility of the curriculum atten-
tively in the future in order to avoid that stu-
dents drop-out and/or take much longer to
graduate because of a programme-internal
scheduling issue.

Moreover, the panel noticed that all degree pro-
grammes including the parttime MSc BA have
worked hard on the constructive alignment be-
tween programme learning outcomes, course
learning goals and assessments. The prepara-
tions for the initial AACSB accreditation brought
along a reorganisation of the intended learning
outcomes at programme level, while adjust-
ments to the curriculum entailed changes in the
course learning objectives. The curriculum map
shows which learning objectives are addressed
per course. The curriculum assessment connects
the respective courses to the types of assess-
ment. The post-initial MSc BA assessment plan
brings together all programme, course and as-
sessment elements, which in turn allows to
monitor and evaluate the level of constructive
alignment in the programme. Students are in-
formed about this connection / alignment in the
course descriptions of their study guides. The
materials and discussions demonstrated con-
vincingly, according to the panel, that there is a
clear connection between the parttime MSc BA
programme learning outcomes and the course
objectives.

Further to its findings on the thesis review (see
standard 4), the panel discussed during the visit
to what extent the programme sufficiently pre-
pares students for the master thesis and effec-
tively brings all students up to the envisaged ac-
ademic master level in two years. The panel was
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informed that students with a hbo-bachelor de-
gree have to successfully pass a pre-master pro-
gramme that includes a Methods and Tech-
niques Workshop (Methoden & Technieken At-
elier), as well as materials that need to be self-
studied on the four specialisation domains. Dur-
ing the MSc BA programme, all students pre-
pare for the master thesis in two complemen-
tary research seminars. Taking these different el-
ements together, students seem to be properly
prepared and trained to achieve the envisaged
end level.

On request of the panel, the programme team
produced an additional information note
shortly after the site visit to clarify the contents
of the different methods courses, as well as the
recent changes and future ambitions regarding
this component. According to this note, the
Methods and Techniques Workshop was revised
in 2024 and tests prospective MSc BA students
on their foundational knowledge regarding re-
search methods, quantitative research and qual-
itative research. This pre-master course then
constitutes a logical preparation for the Re-
search Seminar 1 course that is currently being
reviewed to focus on design and interpretation
of qualitative and quantitative research meth-
ods. As of 2025, both courses will be offered by
the same staff member. Moreover, the pro-
gramme envisages adding a pre-master course
Academic Skills to ensure that all students enrol
on the post-initial MSc BA with a sufficient level
of academic writing skills. In year two, Research
Seminar 2 prepares directly for the thesis: stu-
dents are trained to write a research proposal
and draft a methods chapter to demonstrate
and academically justify (thus, based on aca-
demic methodologies and approaches) that
they understand how to collect and analyse
data. In both cases students are judged on the
structure and build-up of their products, and on
the (motivation of the) choices made, while the
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deliverables cannot be used again as a thesis
deliverable.

The panel acknowledges the approach de-
scribed in the note: there is a logical build-up in
the research methods courses and the delivera-
bles in the research seminars and the thesis are
clearly different from one another. Nonetheless,
the panel advises the programme to describe
the different elements explicitly in the course
manuals and to monitor and evaluate the out-
comes of the deliverables, research methods
courses and thesis. Furthermore, it advises the
team to design the pre-master programme in
such a way that only candidates with a sufficient
level of foundational competencies can eventu-
ally enrol in the parttime MSc BA programme.

The panel gathered from the student chapter
and the discussion with parttime MSc BA stu-
dents on site that they are overall satisfied with
the curriculum. They appreciate the high level of
education and the expertise of the teaching
staff, which is stimulating and allows to develop
their own academic level of thinking. Parttime
students value the variety in teaching styles,
teaching formats and professional identity of
the teaching staff: the combination of theory,
discussion and practice is fun, according to a
student. One alumnus indicated that the depth
with which students learn to look at issues —and
graduates continue to look at problems in their
own organisation — is the greatest asset of the
programme. Moreover, programme coordina-
tion is very supportive to the group and its indi-
viduals. In this regard, students were unani-
mously positive of all non-academic elements of
the programme as many things are taken care
of in an optimum way. Furthermore, students
feel heard when they raise concerns, inside and
outside of the programme committee, and no-
tice that there is willingness among the man-
agement and the staff to change/improve.
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When they were asked what can be improved,
parttime MSc BA students pointed to the differ-
ent expectations of the course coordinators in
terms of depth, study load and end-level across
core and specialisation courses. Moreover, stu-
dents indicated that the set-up of the course
evenings is very similar (plenary lecture, small
group work, plenary wrap-up) and would like to
have sessions to include also more alternative
education formats that enrich the learning pro-
cess, as well as fewer group assignments where
each member of the group receives the same
score. The panel shared these findings with the
programme management, who indicated that
they were aware of the issues and are address-
ing these, among others by reducing the focus
on graded group assignments.

In sum, the panel thinks that the parttime MSc
BA has a coherent and relevant curriculum to of-
fer, which aligns with the profile of the pro-
gramme, the vision of the university and the
school, and the needs, interests and per-
sonal/professional situation of the students. The
recent and envisaged changes are mostly for
the better, while students are satisfied with pro-
gramme contents, delivery and support.

Didactics

The curriculum structure reflects the scope of
the master programme: a first year with broad
foundational courses and a second year with in-
depth specialisation courses and the thesis. The
programme has explicitly chosen for an on-
campus model of education where students
meet in-person for one long evening per week.
An average session consists of a common din-
ner, an interactive lecture class, a break, a work-
shop where students often work in small groups
to digest the materials, and a wrap-up moment
to reflect on the materials, ask questions, agree
on homework and look forward to the next ses-
sion. A |ot of attention is paid to learning with
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each other, which students and alumni indicated
is/was much appreciated and a strong point of
the programme.

The panel gathered from the written materials
and the discussions on site that the educational
approach of the parttime MSc BA programme
aligns with the behavioural (values responsible,
personal and open) and content components
(academic, professional and citizen roles) of the
university wide vision on education. This means
that theory and practice are in constant inter-
change, not only in the courses but also in the
minds of the students. Moreover, during the in-
take students get clear and reasonable indica-
tions of the time investment this programme re-
quires. In sum, the panel noticed that the di-
dactic concept of the post-initial programme
has been well thought through and is imple-
mented meticulously. It goes to the credit of the
programme management and the teaching staff
that students and alumni are highly positive
about this approach.

Student admission, intake and success rate

The panel was informed that post-initial MSc BA
students must have a bachelor degree in an
economic, business, technical or social disci-
pline to be admitted, and at least three years of
work experience. As mentioned before, students
with a professional bachelor degree follow a
pre-master programme. Prior to enrolment, stu-
dents have an intake meeting with the pro-
gramme management to check whether the
programme fits the learning goals and learning
approach of the student, and inform about the
needed time investment. Moreover, the pro-
gramme team establishes whether students dis-
play an academic level of thinking and are suffi-
ciently motivated to follow the programme.

The panel read in the self-evaluation report and
the appendix on student data that the program-
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me team strives for 25 participants per entry
moment. After a temporary dip in the intake
during the COVID-19 pandemic, the student
numbers are increasing again. Since 2023, the
programme offers two entry moments that to-
gether attract somewhat more than 25 students.
The panel was informed that the most recent
cohorts are not yet too big to continue deliver-
ing interactive lectures and small-group work-
shops. However, school and programme man-
agement are monitoring closely the growth in
applications and intake.

The panel noticed that hardly any student drops
out of the programme and almost all students
proceed nominally to the second year, where
they choose a specialisation. Most dedicated
specialisation courses attract fewer than 10 stu-
dents. MSc BA students who opt for the Market-
ing Management domain join the post-initial
students from the parttime Marketing pro-
gramme.

Although students complained about the study
load in some first- and second-year courses,
they tend to do mostly fine in finishing the sec-
ond-year courses, as well. If they do not com-
plete the programme nominally or with a mini-
mal delay, it is because of the master thesis. Stu-
dents and alumni indicated to the panel that the
thesis is a potential bottleneck and very often
requires much more time than initially envis-
aged because students either underestimate
the (loneliness of the) process or want to submit
a product they can be proud of. The programme
recently streamlined the thesis trajectory with
group sessions to avoid as much as possible
that students ‘get lost’ before they graduate. It
also contacted those students who were offi-
cially in the programme but had not worked on
the thesis for some time. Some of these stu-
dents reacted positively on this contact and de-
cided to join the next thesis trajectory. The panel
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welcomes both the trajectory and the attention
of the programme to the delayed students.

In sum, the panel is positive about the student
numbers, as well as of the feasibility of the pro-
gramme. Given that its small-scale character is a
selling proposition of the programme, the panel
advises the management to design proactively
a strategy to accommodate bigger student co-
horts in the future.

Staff

The panel gathered from the self-evaluation re-
port that almost all teaching is performed by ac-
ademic staff belonging to one of four SBE de-
partments: Management & Organisation, Fi-
nance, Marketing, and the KIN Centre for Digital
Innovation. Teaching staff involved in the part-
time MSc BA also teaches in the fulltime initial
master programmes of the school. According to
the overview, 16 teaching staff are involved in
the parttime MSc BA programme, including six
full professors and seven assistant professors.
Two staff members have an international back-
ground but their level of Dutch is good. The fac-
ulty members are active in research, hence they
can guide students to the current academic re-
search frontiers, help shape their conceptual
skills, and prepare them to engage in research.
In addition, there are several lecturers who hold
positions at SBE and in industry, and are thus
well placed to support students in building
bridges between science and practice. During
the visit the panel established that staff dedi-
cated to the MSc BA programme has good re-
search credentials.

As teaching staff in this programme often be-
longs to SBE, they abide by the requirements re-
lated to staff development, which are described
in policies and documents including 'SBE HRM
educational policy’, ‘SBE BKO policy’, and ‘SBE
Tenure Track procedure’. Permanent staff mem-
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bers can pursue continuing education in specific
fields such as active blended learning, mixed
classrooms, activating work formats, examina-
tions and assessments. Currently, 88% of the ac-
ademic staff involved in the parttime MSc BA
holds at least a basic university teaching qualifi-
cation (BKO). During the visit, teaching staff
gave some very concrete examples of how they
are teaching a diverse group of students ac-
cording to the specific didactic approaches of
the programme. Students from their side em-
phasised the expertise, didactic skills, passion
and commitment of the staff and the coordina-
tion team. Taking all these elements together,
the panel is convinced that the parttime MSc BA
staff is qualified to teach a diverse audience of
student-professionals.

Based on the written materials and the discus-
sions on site, the panel established that since
the previous accreditation visit, the programme
had to deal with some hiccups. During and right
after the COVID-19 pandemic, the student num-
bers went down considerably. Moreover, the
former director left the programme in summer
2023 after more than ten years. Following a
transition period in which both outgoing and in-
coming directors were present, the current di-
rector was appointed in September 2023. At the
time of the switch, there were many challenges
to address, including the low intake, the impact
of the post-COVID period, and the forthcoming
accreditation visit. These challenges required so
much management attention that they seem to
have caused a delay in addressing some of the
recommendations of the previous accreditation
visit, at least in comparison to what other de-
gree programmes under review accomplished.
Furthermore, the panel gathered from the dis-
cussions with programme management and
teaching staff that the programme director had
to manage both programme delivery and its
many challenges in a limited time. The panel
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therefore noticed with satisfaction in the addi-
tional information note that SBE EE now divided
some of the tasks over different staff, whilst in-
creasing the opportunities of the programme
director to consult colleagues within SBE (EE).
According to the panel, the programme is likely
to be managed in a more efficient and effective
way, with the director being in charge of overall
quality, while some of the teaching coordination
tasks — notably with regard to the methods
courses and the thesis trajectory — are taken
over by other, equally qualified, staff.

Considerations

Based on the above-mentioned findings, the
panel considers that the teaching-learning envi-
ronment of the parttime MSc BA is adequate,
featuring a coherent curriculum, a befitting di-
dactic concept and well-qualified teaching staff.

The panel thinks positively of the revised — and
coherent — curriculum, which reflects the profile
and objective of the programme, and serves the
needs of the specific post-initial target group of
students. Moreover, the course objectives in the
curriculum are aligned with the programme
learning outcomes.

The didactic concept reflects the educational vi-
sion of both VU and SBE and befits the specific
profile and objectives of the parttime MSc BA
programme. In addition, the teaching staff is
well qualified to apply these educational princi-
ples to the substance of their courses, the dif-
ferent teaching formats and the diverse group
of students.

The panel acknowledges with satisfaction that
the student numbers are growing again after a
temporary dip, and that most students manage
to complete the programme in time or with a
small delay. Students are positive about the pro-
gramme contents, the small-scale delivery of
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the courses and the personal touch of both
management, coordination and teaching staff.

The additional information provided by SBE EE
and the programme have convinced the panel
that the parttime MSc BA programme is in com-
petent hands with the recently appointed direc-
tor, who can focus on his core management
tasks while delegating some of the curriculum
coordination tasks. His educational expertise,
moreover, will serve to monitor the announced
course developments in the premaster, the re-
search seminars and the thesis trajectory.

In addition to these positive considerations, the
panel advises the programme to describe the
deliverables (and their assessment) in the
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research methods courses and thesis, and to
monitor the outcomes of the envisaged
changes. Moreover, the panel urges the team to
design the pre-master programme in such a
way that only candidates with a sufficient level
of foundational knowledge, research methods
skills and academic attitude eventually enrol in
the parttime MSc BA programme. Finally, the
panel invites the programme and the school to
think proactively of a strategy to accommodate
bigger students’ cohorts in the future.

Taking these considerations into account, the

panel assesses that the programme meets this
standard.
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Student assessment

AeQuui

Standard 3: The programme has an adequate system of student assessment in place.

Findings

Assessment system

The panel gathers from the extensive written
materials and the discussions on site that the
parttime MSc BA programme operates an as-
sessment system that complies with the assess-
ment policy and procedures of SBE, which in
turn are based on a university-wide policy on
assessment quality. The programme has put at
disposition both policy documents, the Manual
for Quality Assurance of Teaching and Learning
— VU Assessment Framework and the SBE Policy
Plan — Assessment Policy. Moreover, each de-
gree programme has a dedicated Assessment
Plan, which is updated every year and describes
the assessment vision, the programme and
course objectives, the curriculum map and cur-
riculum assessment, and the forms of testing.
Both programme director and examination
board use the assessment plan to control the
relationship between the programme’s in-
tended learning outcomes, the course-level ob-
jectives and their assessment.

The panel has looked into the most recent As-
sessment Plan for the parttime master BA and
established that the elaborate document does
justice to both central policies and the specific-
ity of the degree programme, ensuring con-
structive alignment between goals, objectives
and assessment. It is programme-wide policy
that every course includes different forms of as-
sessment and that a substantial part of the
grade is based on an individual exam compo-
nent. The parttime MSc BA fully complies with
this policy: all courses consist of several compo-
nents with their own assessment format and
evaluation approach.

During the visit, the panel discussed on several
occasions and with different stakeholders the
developments in the field of Artificial Intelli-
gence (Al) and its impact on course delivery and
assessment. The Examination Board included
regulations on the use of (Generative) Al in its
Rules and Regulations, which have been further
specified by the respective programme direc-
tors. Across the school/programmes, these reg-
ulations follow the principle that they should in-
stigate awareness and action rather than pun-
ishment, and that they should foster autono-
mous and critical thinking while recognising
that Al can also be a support for learning.
Hence, all course coordinators address Al in
their manuals and choose from a menu of Al us-
age options for assignments. These options
range from Al not being allowed at all to Al be-
ing mandatory. Students from their side must
sign an Own Work Declaration affirming the au-
thenticity of their deliverables. Both staff and
students indicated to the panel that the rules
are clear at the level of the individual assess-
ment/course. In addition, programme and SBE
(EE) management mentioned that the university
and the school are working on comprehensive
policies, which are likely to affect the contents
of the courses, the delivery of education, the or-
ganisation of assessment, and eventually the in-
tended learning outcomes of the respective
programmes. Currently, there is a focus on the
acquisition of Al skills, which differs at bachelor
and master level. This specific area of attention
is very new, and its implementation differs per
programme. In sum, the panel found that the
different degree programmes including the
parttime MSc BA are addressing issues of (Gen-
erative) Al in a mature and appropriate way.

18



Nonetheless, it is clear to the panel — and the
programme — that the developments regarding
(Generative) Al require ongoing attention not
only in terms of thesis writing and assessment,
but also in didactics.

Course assessment

At the level of individual courses, coordinators
select the most appropriate assessment meth-
ods for testing the learning goals. They do so in
close collaboration with the programme direc-
tor who ensures that across the programme a
variety of assessment methods is used. Each
module has its assessment file. This file contains
a test blueprint, the exam, resit exam and/or as-
signments, a model answer plus scoring guide,
a test and item analysis, the results of the course
evaluation, and a short reflection report by the
examiner. Course coordinators are free to tailor
the different exam components to the require-
ments of their course, provided they inform the
programme management accordingly. The
teaching staff is encouraged to experiment with
innovative forms of teaching and testing; in
every course, however, the individual student
performance should be the decisive factor in the
assessment. The panel agrees to the emphasis
on individual exam components and the pro-
motion of diversity and innovation in assess-
ment formats. It welcomes the elaboration of
assessment files, which constitutes a good basis
for the Examination Board to monitor the qual-
ity of assessment per course and disseminate
the good practice examples they come across in
their reviews.

The panel gathered from the assessment plan
that the parttime MSc BA programme features
different forms of assessment across the curric-
ulum courses. Moreover, the panel noticed that
post-initial MSc BA students and alumni appre-
ciate(d) the programme’s approach to assess-
ment. In their dedicated section of the report,
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students mentioned that assessment is very
much in line with their expectations. While the
individual assignments and exams are fine, stu-
dents do not like the many group assessments
which impact negatively on the overall individ-
ual results. Moreover, students welcome digital
forms of assessment, but these seem to suffer
sometimes from teething problems such as in-
correct uploads or limited operational infra-
structure.

In sum, the panel appreciates the course assess-
ment provisions of the programme team, the
course coordinators and the examiners to im-
plement an assessment system that does justice
to the university, the school and the pro-
gramme.

Thesis assessment

The master thesis is the culmination of the part-
time MSc BA programme. The thesis process is
governed by clear rules and procedures, which
are explained in an information session to stu-
dents and in the thesis manual. The master the-
sis is conceived as a course with learning goals
and a detailed assessment grid. A dedicated
thesis coordinator oversees the entire process,
which is very similar to other master pro-
grammes at SBE. Master theses at SBE can only
be supervised and assessed by academic staff
members with a PhD. The thesis coordinator
proposes a second reader who is knowledgea-
ble of the thesis topic and / or its methodology
and can offer an independent assessment. The
panel acknowledges that the entire thesis pro-
cess is well structured and includes a proper
manual for students and an instruction for su-
pervisors. Students from their side indicated
that the thesis manual is comprehensive and the
thesis process clear.

As part of its external assessment, the panel re-
viewed a sample of 21 parttime MSc BA master
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theses, as well as the corresponding completed
evaluation forms. The theses were submitted in
the academic years 2021-2022, 2022-2023 and
2023-2024 and were representative in terms of
final score and specialisation domain. The qual-
ity of the theses will be addressed under the
next standard.

In so far as thesis assessment is concerned, the
panel noticed that across the sample the evalu-
ation forms were presented in two different
forms: as a comprehensive excel document with
several worksheets including a student sum-
mary, supervisor assessment, second reader as-
sessment and joint assessment; and as a Canvas
printout with lengthy rubric descriptions and
some comments. Taking the excel form as a ba-
sis, the panel noticed that the evaluation form
contained a well-developed rubric that allows
students to understand the assessors’ appraisal
of the different thesis components. Moreover,
the panel appreciated the transparency of the
form, as it contained the individual assessments,
a joint assessment, and the information that
eventually was provided to the student. Further-
more, the panel noticed that in terms of written
feedback the excel documents seem to have
been completed by the assessors in an extensive
and informative way. Students and alumni indi-
cated to the panel that assessors provide(d)
useful feedback both at an intermediate stage
(by the supervisor) and upon submission of the
final version (by the second reader and the su-
pervisor, separately).

As a point for attention, the panel found that it
was not clear from the evaluation form how the
scores on the various criteria lead to a final
grade. The panel understood from the discus-
sions on site that across several degree pro-
grammes including the parttime MSc BA there
is no fixed or calculated weighting of the evalu-
ation criteria that automatically lead to a final
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score. Such decisions are left to the discretion of
the programme director and/or the individual
assessors. In the above-mentioned information
note, however, the programme announced its
intention to propose a weighting per criteria, a
plan which the panel fully supports.

While the thesis evaluation form is appropriate
and relevant, the panel noticed in its thesis re-
view that about one third of the theses were
scored rather generously, i.e. at least one full
point higher than the panel's appreciation. In
these cases, the panel noticed that the second
reviewer often aligned more closely to their own
opinion than the supervisor. During the visit, the
panel discussed its findings in several sessions
and was informed that after their independent
assessment, both assessors discuss and agree
on a common score. Moreover, the panel was
informed through the information note that an
SBE colleague with assessment expertise will
support the programme team in the review (and
possibly adjustment) of the rubric formulations,
and that as of the next thesis assessment round
in 2025, supervisors and second readers will be
briefed better on the assessment process and
on the need for an impartial initial assessment
and detailed comments. The panel welcomes
the clarifications and fully supports the pro-
posed approach. It advises the programme to
foresee a calibration session among supervisors
and assessors both at the start of the thesis tra-
jectory and at the end of an assessment round.

Quality assurance

The panel gathered from the written materials
that different stakeholders are involved in assur-
ing the quality of assessment: there is first and
foremost the Examination Board, but also the
programme director and individual examiners
play a role. The Examination Board supervises
the examination process and carries final re-
sponsibility for safeguarding the quality control
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of assessment and examinations. It investigates
systematically whether the process of assess-
ment within SBE (EE) is carried out according to
predefined criteria. These criteria are well estab-
lished and include the reliability and validity of
the tests. In the event that tests are not up to
standard, the Examination Board reports to the
programme director and the examiner and is-
sues interventions for improvement.

During the site visit, the panel met with repre-
sentatives of all three Examination Boards. It
gathered from the written materials and the dis-
cussion that these Boards — there is one for all
publicly funded degrees, one for privately
funded programmes, and one joint Board for
the joint programme with the University of Am-
sterdam — fulfil their legal tasks adequately and
have relevant expertise regarding assessment,
fraud and legal issues. The external member has
extensive assessment expertise. It is a conscious
decision of SBE to have several programmes su-
pervised by one Examination Board as this leads
to greater uniformity, clarity and authority.
Because the entire assessment process is a com-
plex chain of processes, products, procedures,
and agreements, the Examination Boards at SBE
not only guard the quality of assessment, but
also look into assessment policy, assessment
plans, assessment construction, and organisa-
tion. The discussion with representatives from
all three Examination Boards demonstrated ac-
cording to the panel that the three boards con-
sult each other regularly, that the board mem-
bers are knowledgeable about the different de-
gree programmes they monitor and committed
to their quality assurance tasks. Moreover, the
panel noticed with satisfaction that the external
members are highly valued members of the re-
spective boards because of their assessment ex-
pertise.
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The Examination Board for privately funded de-
gree programmes (EE) is in charge of assuring
the assessment in the parttime MSc BA pro-
gramme. The panel noticed from the materials
and discussions that the Examination Board EE
has extensive experience and follows-up atten-
tively on any issue that may pop up in the pro-
gramme. On average the board selects two MSc
BA courses per year for further examination.
Programme management is informed about
this decision, supports course coordinators in
submitting the dossier, and includes the re-
ceived feedback in course coordinator conver-
sations. According to the panel, the quality as-
surance of the parttime MSc BA assessment is in
competent hands with the Examination Board
EE. In view of its above findings on thesis assess-
ment, the panel invites the Examination Board
EE to monitor the announced developments on
thesis assessment, and to check the quality of
the next batch of thesis evaluation forms.

Considerations

Based on the written materials and the discus-
sions on-site, the panel considers that the part-
time master BA can rely on a trustworthy system
of assessment. This appreciation is based first
and foremost on the fact that both course and
thesis assessments are embedded in well-estab-
lished policies and frameworks at the level of
the university and the school. The parttime MSc
BA assessment plan, moreover, demonstrates
that course learning goals are assessed ade-
quately. This, in turn, ensures that the learning
outcomes at programme level are covered.

Course and thesis assessments have undergone
several changes since the previous accreditation
round, and these adjustments are for the better,
according to the panel.

In so far as thesis assessment is concerned, the
panel noticed on the one hand that the thesis
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evaluation form is relevant and that the excel
worksheet variant of this form is very transpar-
ent and highly suitable for external audits. In
principle the criteria and the rubrics are fine, and
the form invites assessors to provide feedback
on the overall score and their sub-scores per cri-
terion. On the other hand, however, the panel
noticed in its sample review that not all asses-
sors make optimal use of the form, and that sev-
eral assessors (mainly supervisors) tend to be
quite generous in their scores. Following exten-
sive discussions on site, the programme pre-
sented in the additional information note sev-
eral ways to overcome the concerns of the
panel. The panel endorses the plans and advises
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the programme to also hold calibration sessions
with supervisors and assessors.

The panel is positive about the capacity and
competency of the Examination Board EE, as is
demonstrated by the variety of assessment
tasks it is assuming. It invites the board to mon-
itor the announced developments on thesis as-
sessment, and to check the quality of the next
batch of parttime MSc BA thesis evaluation
forms.

Taking these considerations into account, the

panel assesses that the programme meets this
standard.
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Achieved learning outcomes

AeQuui

Standard 4: The programme demonstrates that the intended learning outcomes are achieved.

Findings

There are two ways to establish whether the in-
tended learning outcomes have been achieved:
by reviewing the quality of the graduation pro-
jects and by looking at the professional where-
abouts of the alumni after their graduation. The
panel has looked at both elements when as-
sessing the quality of the programme.

Quality of graduation projects

The achievement of the intended learning out-
comes is assessed by the cumulative results of
the exams and the thesis. The parttime MSc BA
master thesis is the culmination of the pro-
gramme and as such assesses most of the learn-
ing objectives. As part of its external review, the
panel looked at 21 master theses that had been
submitted since 2021-2022.

The panel found that the overall quality of the
selected and reviewed theses was sufficient and
met the expectations for a final project of aca-
demic orientation at master level. Among the 21
theses it reviewed, the panel found that one
thesis was clearly of insufficient quality while
two others were marginally sufficient. All three
theses had obtained a low pass mark (6 or 6,5)
by the programme.

The panel noticed on the one hand that stu-
dents nicely combined the academic compo-
nent of the thesis with their own professional
domain or sector. Moreover, the empirical part
was often executed in a structured way. On the
other hand, the panel found that the thesis re-
search sometimes looked like a routine,
whereby students follow a prescribed path with-
out paying sufficient attention to the specific

contextual demands of the topic and the ap-
proach. In this way, the systematic handling of
the different steps in the path gives the thesis a
mechanic outlook, which in turn makes the
panel wonder whether all students really inter-
nalise the research skills.

The programme team provided additional infor-
mation, in which it describes the current thesis
trajectory and the changes it envisages in the
research methods components to accommo-
date the findings of the panel. The panel en-
dorses the plan (see standards 2 and 3), which
should lead to an overall increase in thesis qual-
ity. In these plans, the panel sees an important
role for the thesis supervisors in supporting stu-
dents to pay sufficient attention to the specific
contextual demands of the thesis topic and the
research approach.

According to the panel, the parttime MSc BA
students who pass the master thesis effectively
demonstrate that they have reached the (in-
tended) learning goals and objectives. The en-
visaged improvements will not only strengthen
the overall quality of the master thesis, but also
boost the competencies of the MSc BA student-
professionals.

Performance of graduates

The panel gathered from the written materials
and the discussions on site that the programme
brings a clear added value to the MSc BA stu-
dents and graduates. As part of the student
chapter, recent graduates indicated that they
were satisfied with the competences they ac-
quired during their study and which they can
now use in their job. Students liked in particular
that the programme was/is relevant for practice
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with assignments that were useful for the or-
ganisation/employer.

Many students follow a post-initial degree pro-
gramme to take a next step in their career. The
panel gathered from individual student and
alumni comments that this goal was actually
met: some students move up in the hierarchy
with their current employer, sometimes even
during their studies, while others accept a better
position elsewhere, and still other students de-
cide to become self-employed.

The panel noticed that until now the pro-
gramme had little formal/structural ways to
connect to its alumni. It therefore welcomes the
plans to create a LinkedIn group, organise an
alumni event and establish an Advisory Board.
The panel thinks it is important that the pro-
gramme (and by extension SBE EE) has an up-
dated overview of the professional whereabouts
of its alumni. In this way, the programme can in-
volve its graduates more in the day-to-day de-
livery of the programme, e.g. in the thesis tra-
jectory, and use a broader range of alumni as
ambassadors of the programme.

In sum, the panel thinks that the parttime MSc
BA programme clearly delivers on its expecta-
tions, i.e. to provide student-professionals with
competencies that allow them to take a next
step in their career and assume positions at ac-
ademic master level. The students and alumni
the panel spoke to confirmed that this is the
case. Moreover, the panel welcomes the recent
programme initiatives to involve alumni more
systematically in the internal and external devel-
opments of the programme.
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Considerations

Based on the above-mentioned findings, the
panel considers that students who graduate the
parttime MSc BA have acquired all intended
learning outcomes. The overall quality of the
theses is sufficient and meets the expectations
for a final project of academic orientation at
master level. In this regard, the panel endorses
the plans of the programme team to increase
the thesis quality. The panel advises the pro-
gramme team to pay sufficient attention in
these plans to the competencies of the incom-
ing students and to the methodological support
provided by the thesis supervisors. In this way,
the envisaged improvements will not only
strengthen the overall quality of the master the-
sis, but also boost the competencies of the MSc
BA student-professionals.

The panel considers that parttime MSc BA grad-
uates are well prepared during their studies to
use their newly acquired competencies in
higher-level positions with their employer, with
another organisation, or in self-employment.
The programme has boosted their professional
and academic development, which in turn has
increased their recognition as professionals on
the job. Programme graduates show according
to the panel that they operate at academic mas-
ter level. The panel welcomes the recent atten-
tion of the programme to building an alumni
network, and suggests involving alumni more
systematically in the internal and external devel-
opments of the programme.

Taking these considerations into account, the

panel assesses that the programme meets this
standard.
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Attachment 2: Site visit programme

Location: NU Building, VU campus, De Boelelaan 1111, Amsterdam

Tuesday 12 November 2024

09.00
10.00
10.45
11.45
12.45
13.30
14.30
15.00
15.35
16.10
16.40
17.45
18.15

Arrival panel and internal meeting

Faculty Board

Programme Management BSc Bedrijfskunde & BSc International Business Administration
Students/Alumni BSc Bedrijfskunde & BSc International Business Administration
Lunch and internal meeting

Lecturers BSc Bedrijfskunde & BSc International Business Administration

Break

Programme Management MSc Digital Business and Innovation
Students/Alumni MSc Digital Business and Innovation

Lecturers MSc Digital Business and Innovation

Internal deliberations

Preliminary feedback programmes day 1

End of day 1

Wednesday 13 November 2024

09.00
09.30
10.05
10.40
11.10
11.30
12.30
13.15
13.50
14.25
15.00
15.30
15.40
16.15
16.45
17.45
19.00

Arrival panel and internal meeting

Programme Management MSc Verandermanagement
Students/Alumni MSc Verandermanagement

Lecturers MSc Verandermanagement

Break

Examination Boards all programmes

Lunch and internal meeting

Programme Management MSc Business Administration fulltime
Programme Management MSc Business Administration parttime
Students/Alumni MSc Business Administration parttime
Lecturers MSc Business Administration parttime

Break

Students/Alumni MSc Business Administration fulltime
Lecturers MSc Business Administration fulltime

Internal deliberations

Preliminary feedback programmes day 2

End of day 2

Thursday 14 November 2024

09.00
09.30
10.30
11.05

Arrival panel and internal meeting

Programme Management MSc Transport Supply Chain Management & MSc Entrepreneurship
Students/Alumni MSc Entrepreneurship

Lecturers MSc Entrepreneurship
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11.35
11.55
12.30
13.00
14.30
15.00
16.30
16.30

The names of the participants are available with evaluation agency AeQui.

Break

Students/Alumni MSc Transport & Supply Chain Management
Lecturers MSc Transport & Supply Chain Management

Lunch and internal meeting

Preliminary feedback programmes day 3

Internal deliberations

Plenary feedback all programmes

End of site visit

AeQui
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Attachment 3: Recommendations from previous assessment

Het MSc Business Administration parttime programma is voor het laatst geaccrediteerd in 2018/2019.

De algemene beoordeling voor dit programma was goed. De feedback uit de vorige accreditatieronde

hieronder in het Engels was (gezien het NVAO-rapport in het Engels was geschreven):

1.

to reconsider the rationale and content of the specializations on offer within the programme taking
into account the number of potential students, and also in relation to other programmes on offer
by the Vrije Universiteit Amsterdam, such as the parttime programme ‘Marketing’. The new format
for the consultation of the representatives of the professional fields and a stronger alumni policy
could be helpful in this process;

to retain a cutting-edge character of the programme concerning the courses on digital develop-
ments;

to start a regular thesis assessment review process with a sample of theses in order to evaluate if
the process of assessing theses results in a reliable and valid assessment.

Naar aanleiding van de vorige accreditatie zijn de volgende veranderingen doorgevoerd om de kwaliteit

van de opleiding te verbeteren:

1.

Zowel intern als in externe communicatie is het doel van de opleiding geconcretiseerd: Het doel van
de opleiding is om studenten zowel brede basiskennis van de verschillende stromingen binnen het
bedrijfskunde-vakgebied mee te geven (in het eerste studiejaar) als hen de kans te bieden hun ken-
nis te verdiepen in een (of twee) van deze stromingen (in het tweede studiejaar). Omdat marketing
een belangrijke stroming binnen de bedrijfskunde vertegenwoordigt, is het programma per sep-
tember 2023 uitgebreid met een 4e specialisatie: Marketing Management. Deze specialisatie wordt
aangeboden in samenwerking met de parttime opleiding MSc Marketing. Studenten volgen nu in
het eerste jaar een vak uit de parttime opleiding MSc Marketing en in het tweede jaar is er de mo-
gelijkheid om nog 2 vakken uit dit programma te volgen en hun scriptie te schrijven over een mar-
keting-onderwerp onder begeleiding van een marketingdocent. In het najaar van 2023 is het vak
“Marketing Strategy" voor het eerst gegeven in het eerste jaar van het programma. De marketing-
specialisatievakken in het tweede jaar zullen in het najaar van 2024 voor het eerst worden aangebo-
den.

In 2024 is begonnen met het formuleren van een alumni-beleid op het niveau van de opleiding in
aanvulling op het alumni-beleid van de faculteit. Het primaire doel van het alumni-beleid van de
opleiding is het behouden van de verbinding met de opleiding van alumni, waardoor zij te betrekken
blijven bij de opleiding in bijvoorbeeld een rol als lid van de RvA of als gastspreker bij vakken in de
opleiding (bijvoorbeeld over hun ervaringen tijdens het scriptieproces of als content-expert). Door
dit netwerk goed te onderhouden kan ook het secundaire doel van het aantrekken van potentiéle
nieuwe studenten beter behaald worden.

Met de komst van de 4e specialisatie heeft het vak Datalab plaats moeten maken voor Marketing
Strategy in het eerste jaar. Digitale ontwikkelingen komen momenteel in zowel het eerste jaar als
het tweede jaar terug in verschillende vakken. In het eerste jaar richt het vak Management of Digital
Innovation zich expliciet op digitale ontwikkelingen. In het tweede jaar wordt in de verschillende
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specialisaties ook invulling gegeven aan digitale ontwikkelingen die relevant zijn in de verschillende
vakgebieden (uiteraard het meest expliciet in de specialisatie Digital Business and Innovation).

Er zijn duidelijke beoordelingscriteria geformuleerd voor de scriptie. De scriptie wordt nu onafhan-
kelijk beoordeeld door de scriptiebegeleider en een tweede lezer, waarna een gezamenlijke beoor-
deling wordt geformuleerd. Waar nodig beoordeelt de scriptiecodrdinator als derde lezer de scriptie
ook. Een willekeurige selectie van scripties en hun beoordelingen wordt jaarlijks door de examen-
commissie geévalueerd om vast te stellen in hoeverre er sprake is van betrouwbare en valide be-
oordeling van de scripties binnen de opleiding.
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Attachment 4: Reviewed documents

Self-evaluation report

MSc Business Administration parttime, Zelfevaluatierapport NVAO accreditatie cluster Bedrijfskunde, VU
Amsterdam 2024.

- Algemene informatie

- Beoogde leerresultaten

- Onderwijsleeromgeving

- Toetsing

- Gerealiseerde leerresultaten

- Sterkte- en zwakteanalyse

- Studentenparagraaf

Appendices

- Beoogde leerresultaten

- Programma 2023-2024

- Studiegids 2023-2024

- Toetsplan 2023-2024

- Scriptiehandleiding 2023-2024

- SBE Toetsbeleid

- VU Toetskader

- Onderwijs- en Examenreglement 2023-2024

- Regels en Richtlijnen Examencommissie SBE Executive Education 2023-2024
- Jaarverslag Examencommissie Executive Education SBE 2022-2023

- Overzicht van academische staf

- Lijst van afgestudeerden cohorten 2020-2022, 2021-2023 en 2022-2024
- Instroom en uitval

- AACSB Memorandum

Additional materials

- Cluster bedrijfskunde — curriculumwijzigingen 2024-2025

- Cluster bedrijfskunde — instroom 2024-2025

- Cluster bedrijfskunde — Raden van advies

- Aanvullende informatie parttime MSc Business Administration

Thesis review

A representative sample of 21 graduation works and their assessment forms, selected among students
graduating the parttime MSc Business Administration in 2021-2022, 2022-2023 and 2023-2024. Names
and student numbers are available with evaluation agency Aequi.
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